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I.  Executive  Summary 

This  report  was  prepared  by  the  Chairman’s  Staff  of  the  Senate  Health,  Education,  Labor 
and  Pensions  Committee  (“Committee”)  setting  forth  the  findings  of  an  investigation  into 
marketing  practices  in  the  Federal  Family  Education  Loan  program  (“FELL”).  The 
report  addresses  a discrete  set  of  marketing  practices  including: 


• Some  FEEL  lenders  provided  compensation  to  schools  with  the  expectation, 
and  in  some  cases  an  explicit  agreement,  that  the  school  will  give  the  lenders 
preferential  treatment,  including  placement  on  the  school’s  preferred  lender 
list. 

• Other  FEEL  lenders  spent  large  sums  on  travel  and  accommodation  expenses 
for  meetings  of  Advisory  Boards  comprised  of  school  officials,  and  often 
expected  these  benefits  to  yield  increased  loan  volume,  or  other  preferential 
treatment,  at  Board  members’  schools. 

• School  officials  held  financial  interests,  including  stock  and  options  to 
purchase  stock,  in  FEEL  lenders  which  are  on  the  preferred  lender  list  or  are 
otherwise  recommended  to  students. 

• School  officials  received  payments  for  consulting  and  other  services  from 
FEEL  lenders  which  are  on  the  preferred  lender  list  or  are  otherwise 
recommended  to  students. 
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II.  Background 

This  report  is  the  first  in  a series  setting  forth  the  findings  of  the  Chairman’s  investigation 
into  marketing  practices  in  the  student  loan  industry.  The  Chairman  initiated  the 
investigation  in  response  to  information  obtained  by  his  office  indicating  that  lenders 
participating  in  the  FFEL  program  had  engaged  in  conduct  that  violated  section  435(d)(5) 
of  the  Higher  Education  Act,  which  prohibits  lenders  from  offering  compensation  to 
schools  in  exchange  for  preferential  treatment  concerning  EEEE  loans.  The  information 
indicated  that  lenders  had  both  offered  and  provided  financial  and  in-kind  compensation 
to  schools  with  the  understanding  that  schools  would  give  preferential  treatment  to  the 
lenders  in  return. 

In  response,  the  Chairman  moved  forward  on  both  legislative  and  investigative  fronts, 
introducing  the  Student  Eoan  Sunshine  Act  in  the  Senate  on  Eebruary  1,  2007  and 
initiating  an  investigation  to  determine  the  extent  and  nature  of  these  practices.  The 
Chairman  sent  document  requests  to  sixteen  EEEE  lenders  requesting  information  on 
compensation,  favors  or  benefits  offered  or  provided  to  schools  in  exchange  for 
preferential  treatment,  including  placement  on  so-called  “preferred  lender”  lists.  ^ 

Many  EEEE  lenders  have  cooperated  fully  with  the  Chairman’s  investigation.  Such 
cooperation  is  the  model  corporate  response  to  a Congressional  inquiry  of  this  kind. 

A.  Brief  Overview:  Federal  Higher  Education  Loan  Programs 

Eederal  involvement  in  the  financing  of  higher  education  is  a topic  worthy  of  book- length 
treatment.  This  report  will  not  attempt  to  examine  in  detail  the  dynamics  of  federal 
higher  education  loan  programs,  but  will  outline  the  programs  in  broad  terms  and  focus 
on  features  particularly  relevant  to  industry  marketing  practices. 

The  Eederal  government  operates  two  federally  subsidized  loan  programs:  the  Eederal 
Eamily  Education  Eoan  program  (“EEEE”)  and  the  William  D.  Eord  Direct  Eoan  (“DE”) 
program.  Both  programs  are  authorized  by  Title  IV  of  the  Higher  Education  Act.  A 
recent  report  by  the  Congressional  Research  Service  summarizes  the  features  of  the  two 
programs:^ 


* A list  of  the  FFEL  lenders  who  were  sent  the  Document  Request,  as  well  as  a sample  copy  of  the  Request, 
is  included  at  Exhibit  1 . 
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CRS  Report  for  Congress,  “The  Administration  of  the  Eederal  Eamily  Education  Loan  and  William  D. 
Eord  Direct  Loan  Programs:  Background  and  Provisions,”  September  29,  2006,  Adam  Stoll,  Congressional 
Research  Service,  p.l. 
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Under  the  FFEL  program,  loan  capital  is  provided  by  prir  ate  lenders,  and  the 
federal  government  guarantees  lenders  against  loss  tluough  bonower  default,  death, 
permanent  disability,  or  in  limited  instances,  bankniptcy.  FFEL  program  loans  are 
originated  by  pri\'ate  lenders.  That  is.  private  lenders  work  directly  with  smdents  and 
families  to  initiate  the  loan.  Private  lenders  also  are  responsible  for  billing  bon  owers 
and  collecting  loan  pa>anents.  State  and  nonprofit  guaranty  agencies  receive  federal 
funds  to  play  the  lead  role  in  administering  many  aspects  of  the  FFEL  progi  am.  hr 
particular,  the  guaranty  agencies  provide  many  of  the  administrative  sendees  related 
to  the  loan  guarantee,  including  proA'iding  teclmical  assistance  and  training  to  schools 
on  loan  certification  and  to  lenders  on  loan  procedures.  pro\  iding  credit  and  loan 
rehabilitation  counseling  to  bonowers.  reimbursing  lenders  when  loans  are  placed  in 
default,  and  initiating  collections  work. 


Under  the  DL  program,  the  federal  gor  enmient  provides  the  loans  to  smdents 
and  their  families,  using  federal  capital  (i.e..  funds  from  the  U.S.  Treasiuy).  and  owns 
the  loans.  Under  the  DL  program,  schools  may  seive  as  loan  originators,  or  the  loans 
may  be  originated  by  contractors  working  for  the  U.S.  Department  of  Education 
(ED).  ED  hires  contractors  to  sendee  the  loans:  i.e.,  to  monitor  student  emollment 
and  loan  repayment  staUis.  process  loan  pajinents.  and  initiate  collections  work  for 
delinquent  and  defaulted  loans. 


Private  lenders  participating  in  the  FFEL  program  receive  several  subsidies  from  the 
federal  government,  the  most  important  of  which  are  the  Special  Allowance  Payment  and 
federal  default  insurance.  The  Special  Allowance  Payment  is  an  interest  subsidy  paid  by 
the  government  that  effectively  guarantees  lenders  a rate  of  return  on  student  loans.  The 
payment  makes  up  the  difference  between  the  statutorily  fixed  interest  rate  that  student 
borrowers  pay  and  a rate  of  return  that,  in  the  judgment  of  Congress,  provides  a profit 
margin  sufficient  to  keep  FFEL  lenders  in  the  program.  The  government  also  insures 
EEEL  lenders  against  borrower  default,  rendering  student  loans  a virtually  riskless 
proposition  for  these  lenders.  Eor  lenders  designated  as  “exceptional  performers,”^  the 
government  reimburses  99%  of  unpaid  principal  and  accrued  interest  at  the  time  of 
default.  Eor  lenders  not  so  designated,  the  insurance  rate  is  97%. 

B.  The  Inducement  Prohibition 

1.  The  Law 

Section  435(d)(5)  of  the  Higher  Education  Act  makes  it  unlawful  for  any  EEEL  lender  to 

(A)  offer,  directly  or  indirectly,  points,  premiums,  payments,  or  other 
inducements,  to  any  educational  institution  or  individual  in  order  to  secure 
applicants  for  loans  under  this  part; 

(B)  conduct  unsolicited  mailings  to  students  of  student  loan  application  forms, 
except  to  students  who  have  previously  received  loans  under  this  part  from  such 
lender; 


^ A FFEL  lender  applies  for  this  designation,  and  the  Secretary  may  approve  the  application  if  the  Secretary 
finds  that  the  lender  has  a “97%  or  greater  compliance  with  due  diligence  requirements”  in  collecting  on 
defaulted  loans.  20  U.S.C.  1078-9. 
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(C)  offer,  directly  or  indirectly,  loans  under  this  part  as  an  inducement  to  a 
prospective  borrower  to  purchase  a policy  of  insurance  or  other  product;  or 

(D)  engage  in  fraudulent  or  misleading  advertising.  20  U.S.C.  1085(d)(5).'^ 

2.  Department  Guidance 

A 1995  Department  “Dear  Colleague”  letter  articulates  the  rationale  for  the  inducement 
prohibition: 

Loan  decisions  by  students  may  affect  their  entire  lives  significantly,  and  such 
decisions  should  be  based  on  the  merits  of  the  loans  and  not  on  extraneous 
factors,  particularly  not  on  monetary  benefits  given  to  the  schools  on  which 
students  often  rely  in  such  matters.  In  this  respect  it  does  not  matter  whether  the 
lender  offers  the  monetary  benefit  to  the  school  directly  or  simply  arranges  for  the 
school  to  receive  the  benefit  from  a third  party. . .the  Secretary  will  look  at  the 
substance  of  any  arrangements  rather  than  merely  the  form.  DCL  95-G-278. 

Dear  Colleague  Letter  89-L-129  also  sets  forth  the  Secretary’s  analysis  of  the  law’s 
intent:  “...these  provisions  were  broadly  intended  to  prohibit  the  direct  or  indirect 
offering  or  payment  of  any  kind  of  financial  incentive  by  a lender  to  any  entity  or  person 
to  secure  applicants  for  Part  B loans,  by  a guarantee  agency  to  a school  or  affiliated 
entities  or  individuals  for  that  purpose,  regardless  of  the  form  of  the  incentive  or  its  mode 
of  payment.” 

Also  in  the  1989  letter,  the  Secretary  listed  numerous  “examples  of  prohibited 
inducements:” 

1.  A lender  employs  a student  at  a school  to  act  as  the  lender’s  representative  for  the 
purpose  of  persuading  individual  prospective  borrowers  to  apply  for  a loan  with 
the  lender. 

2.  A lender  employs  a loan  solicitor  or  sales  representative  who  visits  schools  for  the 
purpose  of  persuading  individual  prospective  borrowers  to  apply  for  a loan  with 
the  lender. 

3.  A lender  pays  another  lender  a “referral”  or  “finder’s”  fee  for  loan  applications 
referred  to  the  paying  lender,  ostensibly  to  compensate  the  referring  lender  for 
administrative  costs  incurred  in  processing  the  applications  and  in  advertising  the 
availability  of  loans  through  the  payee  lender.  The  portion  of  the  fee  that  exceeds 
reasonable  compensation  for  the  referring  lender’s  processing  of  loan  applications 
and  advertising  constitutes  a prohibited  inducement. 

4.  A lender  pays  a “processing”  fee  to  another  lender,  but  only  if  the  applicant 
actually  obtains  a loan. 
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Regulations  promulgated  by  the  Secretary  prohibit  similar  conduct  by  schools  receiving  Title  IV  funding: 
“(a)  No  points,  premiums,  payments,  or  additional  interest  of  any  kind  may  be  paid  or  otherwise  extended 
to  any  eligible  lender  or  other  party  in  order  to- 
ll) Secure  funds  for  making  loans;  or 

(2)  Induce  a lender  to  make  loans  to  either  the  students  or  the  parents  of  students  of  a particular  school  or 
particular  category  of  students  or  their  parents.”  34  CFR  §682.212. 
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5.  A guarantee  agency  provides  computers  to  a school,  or  a lender  provides 
computers  or  computer  software  to  a school,  at  below  market  rental  or  cost. 

6.  A lender’s  promotional  activities  include  providing  borrowers  the  chance  to  win 
prizes  if  they  apply  for  loans. 

7.  A lender  prints  and  distributes  school  catalogs  for  a school  at  reduced  cost,  in 
order  to  induce  the  school  to  refer  loan  applications  to  the  lender. 

8.  A guarantee  agency  provides  payments  to  a school  or  its  affiliates  to  induce  the 
school  to  participate  in  the  agency’s  program  or  to  increase  the  number  of 
applications  submitted  to  the  agency. 

9.  A lender  or  guarantee  agency  performs,  without  appropriate  compensation, 
functions  that  the  school  is  required  to  perform  under  the  Part  B Program,  or  pays 
the  school  to  perform  such  functions. 

The  same  letter  also  provided  examples  of  practices  that  would  not  violate  the 
inducement  ban: 

1 . A lender  purchases  a loan  made  by  another  lender  at  a premium.  This  is  not  a 
transaction  involving  the  securing  of  applicants,  but  rather  the  acquisition  of  loans 
already  made.  A purchasing  lender  may  also  act  as  the  agent  of  a selling  lender  on 
a loan  to  be  purchased  for  purposes  of  originating  and  disbursing  the  loan,  and 
purchase  the  loan  at  a premium  immediately  following  disbursement.  The  funds 
used  to  make  the  loan  would  be  deemed  to  have  been  advanced  to  the  seller  by  the 
purchaser  and  subsequently  repaid  from  the  sale  proceeds. 

2.  A lender  declines  to  collect  all  or  a part  of  the  origination  fee  chargeable  to  the 
borrower.  8438(c)(2)  of  the  Act. 

3.  A lender  charges  a borrower  an  interest  rate  that  is  lower  than  the  statutory 
maximums.  See  8427 A(f)  of  the  Act. 

4.  A lender  or  guarantee  agency  establishes  a toll-free  telephone  number  for  use  by 
schools  or  others  in  obtaining  information  regarding  Part  B loans. 

5.  A guarantee  agency  provides  training  on  the  administration  of  the  Stafford  Loan 
Program  to  a school’s  employees  free  of  charge,  or  provides  written  instructions 
or  computer  software  to  a school,  to  assist  the  school  in  completing  forms 
required  for  the  issuance  of  a Part  B loan  or  otherwise  transmitting  the  data 
required  from  a student,  borrower,  and/or  school  for  that  purpose.  This  type  of 
activity  is  consistent  with  the  agency’s  established  role  as  the  principal 
administrator  of  its  program;  it  would  not  be  considered  a part  of  a lender’s 
established  role,  which  primarily  involves  completion  of  the  lender  portion  of  the 
application  and  the  exercise  of  due  diligence  in  making,  disbursing,  servicing,  and 
collecting  loans.  Thus,  a lender  may,  for  example,  speed  up  its  processing  of  loan 
applications,  perform  additional  loan-making  or  collection  activities,  or  offer 
graduated  repayment  schedules,  without  violating  the  anti-inducement  rules. 

6.  A lender  or  guarantee  agency  provides  a school,  free  of  charge,  with  counseling 
materials  designed  to  provide  a borrower  with  more  comprehensive  and  detailed 
counseling  than  that  required  to  be  provided  by  the  school. 
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7.  A lender  or  guarantee  agency  establishes  a toll-free  number  for  use  by  schools  in 
electronically  transmitting  application  or  student  status  confirmation  data  to  the 
lender  or  agency. 

8.  A lender  or  guarantee  agency  sponsors  a luncheon  for  a recognized  organization 
of  schools  or  a school  trade  association,  provides  free  pens  with  the  lender’s  or 
agency’s  name  inscribed  thereon,  or  provides  some  other  item  of  nominal  value  as 
a form  of  advertising  or  creation  of  good  will,  rather  than  as  a quid  pro  quo  for 
loan  referrals. 

In  1998,  the  Higher  Education  Act  was  amended  specifically  to  exempt  from  the 
inducement  prohibition  practices  that  constitute  “assistance  to  schools  comparable  to  the 
kinds  of  assistance  provided  by  the  Secretary  to  schools  under,  or  in  furtherance  of,  the 
Federal  Direct  Loan  Program.”  34  CFR  § 682.200.  An  August  10,  1999  Notice  of 
Proposed  Rulemaking  discussed  this  exception  in  greater  detail.  In  that  notice,  the 
Secretary  stated  that 

[t]he  1998  Amendments  did  not  change  the  general  prohibition  that  lenders 
cannot  provide  services,  at  less  than  market  value,  to  a school  in  order  to  secure 
applications.  In  general,  we  believe  that  most  goods  and  services  that  a lender 
provides  to  a school  at  less  than  their  fair  market  value  are,  by  definition,  an 
inducement.  If  those  goods  and  services  are  provided  by  the  lender  to  secure 
applicants  for  loans,  the  inducement  would  be  prohibited.  This  is  especially  true 
with  regard  to  goods  and  services  provided  by  a lender  that  are  used  by  the  school 
to  meet  its  Title  IV  program  responsibilities  under  the  law  and  the  regulations. 

The  Secretary  believes  that  it  is  not  necessary  for  the  lender  to  specifically  tie  the 
goods  and  services  to  loan  applications  for  certain  activities  to  be  considered 
improper  inducements. 

The  Secretary’s  commentary  lists  the  following  practices  as  falling  within  the  exception: 

• Counseling:  A lender  may  support  schools  in  meeting  their  responsibilities  to 
provide  borrowers  with  initial  counseling,  exit  counseling,  and  general  debt 
counseling.  In  providing  this  support,  lenders  may: 

o Assist  in  the  development,  production,  and  distribution  of  materials  used 
by  schools  in  counseling  activities. 

o Develop,  and  offer  to  schools,  electronic  products  and  services,  including 
web-based  processes,  that  can  be  used  to  meet  counseling  requirements. 

o Participate  in  counseling  sessions  offered  by  a school,  provided  that  the 
school  maintains  control  of  these  events  and  school  staff  members  are 
present. 

o Participate  in  initial  counseling,  provided  that  the  lender's  activities 
reinforce  the  student's  right  to  choose  a lender. 

• Outreach:  A lender  may  support  schools  in  activities  to  inform  the  public  or 
students  of  the  availability  of  student  aid,  including  student  loans.  Lender 
participation  might  include  such  activities  as: 

o Providing  publicity  for  outreach  events; 
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o Preparing,  producing,  and  distributing  materials; 
o Providing  light  refreshment; 

o And  providing  staff  to  assist  the  school  in  the  presentation, 
o Permissible  outreach  activities  also  include  those  that  are  undertaken  by  a 
lender  in  conjunction  with  a guaranty  agency. 

• Computer  Support:  A lender  may  provide  computer  software,  technical  support, 
and  training—  but  not  computer  hardware-  that  support  the  technological 
processes  used  by  the  lender  in  its  administration  of  the  FFEL  Program. 

• Training:  A lender  may  provide  specialized  training  to  schools  in  support  of  their 
FFEL  Program  processes.  This  training  may  be  provided  in  person,  either  on  or 
off  campus,  or  through  the  use  of  technology.  A lender  may  not  provide  school 
staff  additional  services  or  goods  (other  than  items  of  nominal  value)  in 
connection  with  the  training,  and  it  may  not  pay  expenses  incurred  by  school  staff 
for  the  training.  64  PR  43428-01,  *43429-30  (August  10,  1999). 

3.  The  Intent  of  the  Inducement  Prohibition 

As  the  1995  Dear  Colleague  letter  stated.  Congress  enacted  the  inducement  prohibition  to 
ensure  that  schools’  negotiations  with  lenders  over  loan  terms,  and  school  officials’ 
advice  to  students  about  how  to  borrow,  are  “based  on  the  merits  of  the  loans  and  not  on 
extraneous  factors,  particularly  not  on  monetary  benefits  given  to  the  schools  on  which 
students  often  rely  in  such  matters.”  The  inducement  prohibition  is  a crucial  part  of  the 
Higher  Education  Act  precisely  because  it  is  impossible  for  policymakers,  regulators  and 
borrowers  to  monitor  each  bargaining  process  between  schools  and  lenders  to  ensure  that 
students’  interests  are  properly  defended — regulators  cannot  be  present  at  every 
discussion  to  ensure  that  schools  are  reaching  a sound  bargain  on  behalf  of  their  students. 

Congress  addressed  this  monitoring  problem  by  enacting  the  inducement  provision, 
which  prohibits  the  negotiating  parties  from  considering  any  benefit  offered  to  a school 
that  would  tempt  officials  not  to  negotiate  the  best  possible  bargain  on  students’  loan 
terms.  Therefore,  when  the  inducement  prohibition  is  violated,  it  is  no  defense  to  claim 
that  “no  students  were  harmed”  by  the  violation,  since  making  that  determination  is  an 
impossible  task.  It  is  impossible  to  reconstruct,  after  the  fact,  the  exact  bargaining 
dynamic  that  existed  between  schools  and  lenders  at  the  time  the  inducement  was  offered 
and  what  loan  terms  the  school  would  have  bargained  for  had  an  improper  inducement 
not  been  provided.  In  enacting  the  inducement  prohibition.  Congress  determined  that, 
once  an  inappropriate  inducement  is  introduced  into  a negotiation  between  lenders  and 
schools,  the  risk  that  students’  interests  will  be  harmed  is  too  high,  and  thus  the 
bargaining  process  is  irrevocably  tainted.  This  is  why  the  provision  prohibits  not  merely 
a consummated  quid  pro  quo  deal,  but  the  mere  offer  of  such  a deal. 

In  addition  to  protecting  students  against  back-room,  “sweetheart”  dealing  between 
schools  and  lenders,  the  inducement  prohibition  serves  a vital  role  in  preserving  students’ 
and  parents’  trust  in  the  integrity  of  the  bargaining  process.  If  a lender  provides  an 
unrelated  benefit  to  a school  as  part  of  the  negotiation  over  EEEL  loan  terms,  whether  or 
not  an  explicit  quid  pro  quo  arrangement  exists,  students  will  inevitably  question  whether 
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school  officials  reached  the  best  possible  bargain,  or  pulled  their  punches  in  order  to 
obtain  benefits  unrelated  to  loan  terms. 

4.  Preferred  Lender  Lists 

Throughout  this  report,  reference  is  made  to  “preferred  lender  lists.”  As  has  been  pointed 
out  by  many  industry  observers,  financial  aid  offices  typically  maintain  a list  of 
“preferred  lenders”  to  provide  guidance  to  students  facing  the  daunting  task  of  choosing 
from  the  constellation  of  FFEL  lenders.  Reasonably  assuming  that  such  a list  represents 
the  distilled  wisdom  of  the  financial  aid  office,  students  typically  borrow  from  lenders  on 
the  list.  As  the  New  York  Attorney  General  has  noted,  the  “lenders  listed  on  an 
institution  of  higher  education’s  Preferred  Lender  Lists  typically  receive  in  aggregate  up 
to  90%  of  the  loans  taken  out  by  the  institution’s  students  and  their  parents.”^ 

When  such  a list  is  properly  formulated,  students  can  rely  upon  it  as  the  end  product  of 
(a)  a vigorous,  arms’ -length  bargaining  process  between  lenders  and  financial  aid  officers 
over  loan  terms,  and  (b)  financial  aid  officers’  careful  evaluation  of  an  array  of  final 
lender  offers,  arriving  at  a list  of  recommended  lenders  who  offer  the  most  favorable  loan 
terms.  Students  expect  lenders  on  the  preferred  list  to  have  run  the  gauntlet  of  an 
unforgiving,  merit-based  competitive  process  in  which  financial  aid  officers  achieve  the 
best  possible  bargain.  A preferred  lender  list,  when  properly  maintained,  creates  valuable 
efficiencies  - it  filters  the  vast  array  of  lender  options  into  a manageable  set  of  options  for 
students,  and  it  obviates  the  necessity  for  students  to  consult  in  person  with  often 
overburdened  financial  aid  staff  about  their  options. 


^ New  York  Attorney  General  “Assurance  of  Discontinuance”  In  the  matter  of  SLM  Corporation,  April 
11,2007,  p.4 
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III.  Benefits  and  Compensation  Provided  to  Financial  Aid  Offices  and  Schools 

The  investigation  uncovered  cases  of  a lender  offering,  or  officials  soliciting, 
compensation  for  placement  on  an  FFEL  lender  list.  The  Chairman’s  investigation  has 
uncovered  an  example  of  this  type  of  violation  involving  cash  payments  by  Texas  Tech 
University.  In  a March  29,  2005  letter,  Texas  Tech  notified  certain  FFEL  lenders  that 
they  had  been  “selected  preferred  lenders  for  the  2005-2006  academic  year”  using 
“several  criteria  as  determined  by  the  Einancial  Aid  Office.”  The  letter  notes  that  the 
lender  “will  automatically  be  listed  as  a preferred  lender  on  TGSLC’s  [Texas  Guaranteed 
Student  Loan  Corporation]  Loans  by  Web  system,”  but  it  goes  on  to  say  that  the  lender 
“will  have  the  opportunity  to  purchase  space  as  a preferred  lender  on  the  TTU  Einancial 
Aid  website. . . .[t]he  cost  to  be  listed  as  a preferred  lender  for  next  year  will  be  $500. 
Please  allow  this  letter  to  serve  as  an  invoice.”  Exhibit  2.  Northstar  expense  records 
reflect  that  the  company  paid  the  fee  in  April  2005.  Exhibit  3. 

Schools  and  financial  aid  offices  also  often  solicit,  and  lenders  provide,  various  types  of 
in-kind  compensation  - compensation  that  could  otherwise  be  used  to  reduce  students’ 
loan  burden.  Internal  documents  from  student  lenders  indicate  that  the  companies  spend 
large  sums  each  year  on  an  array  of  marketing  activities  directed  at  school  officials.  In 
many  cases,  these  “favors”  are  not  solicited  by  financial  aid  offices  and  have  no  apparent 
impact  on  the  advice  that  financial  aid  officers  provide.  However,  the  evidence  shows 
that  financial  aid  officers  have  frequently  solicited  benefits  from  lenders.  Given  the 
crucial  “gatekeeper”  role  played  by  financial  aid  officials,  solicitation  of  any  benefit  not 
explicitly  permitted  by  existing  law  creates  an  appearance  of  conflict  of  interest, 
undermines  students’  trust  in  the  process,  and  magnifies  the  risk  of  illegal  quid  pro  quo 
deals. 


A.  “Treats” 

1.  The  University  of  Texas 

The  Chairman’s  investigation  has  revealed  that,  during  the  tenure  of  Dr.  Lawrence  Burt 
as  Director,  the  University  of  Texas  at  Austin  Office  of  Student  Einancial  Services 
(“OSES”)  entered  into  arrangements  with  lenders  that  violated  the  inducement 
prohibition,  breaking  trust  with  students  and  damaging  the  credibility  of  the  office. 
Evidence  collected  by  the  Chairman’s  investigation  and  cited  in  the  University’s  Special 
Report^  indicates  that  OSES  gave  its  imprimatur  to  lenders  not  based  solely  on  the 


® Given  the  detailed  analysis  in  the  University  of  Texas’s  May  14,  2007  “Special  Investigative  Report,” 
(“UT  Report”)  this  analysis  will  not  explore  every  relevant  detail  of  the  circumstances  at  the  University,  but 
only  discuss  those  facts  which  are  most  relevant  to  this  report  or  have  not  yet  been  publicly  released.  When 
it  was  publicly  disclosed  that  Dr.  Burt  had  owned  shares  in  Student  Loan  Xpress,  the  University  of  Texas 
put  Dr.  Burt  on  paid  administrative  leave  and  initiated  an  internal  investigation  directed  by  the  University 
General  Counsel  and  outside  counsel  Ken  Breen  of  Paul,  Hastings,  Janofsky  & Walker.  The  Chairman 
appreciates  the  University’s  prompt  and  thorough  response,  and  the  cooperation  shown  by  other 
educational  institutions,  including  Johns  Hopkins  University,  Columbia  University,  Capella  University, 
Widener  University,  and  the  University  of  Southern  California. 
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competitiveness  of  the  lender’s  loan  terms,  but,  in  significant  part,  based  on  the  benefits  it 
provided  to  OSFS  staff/ 

Evidence  uncovered  by  the  Chairman’s  investigation  from  sources  outside  the  University 
strongly  indicates  that  quid  pro  quo  arrangements  existed  between  OSFS  and  lenders.  In 
particular,  a former  Bank  of  America  employee’s  notes  of  a conversation  in  late  2004, 
entitled  “Summary  of  Meeting  with  Don  Davis,  Associate  Director  [of  Student  Financial 
Services,]  UT  Austin,”  shows  that  the  office  and  its  leadership  prioritized  lender  treats 
over  competitive  pricing  and  borrower  benefits  in  deciding  which  lenders  would  be  at  the 
“top  of  the  preferred  lender  list,”  and  only  allowed  lenders  access  to  the  top  of  the  list  if 
they  provided  certain  extraordinary  personal  benefits  to  the  director  and  his  staff. 


The  purpose  of  the  meeting  was  to  discuss  the  “most  important  issues. . .that  UT  Austin 
expects  from  lenders  going  into  the  2004-2005  academic  year.”  While  Mr.  Davis  does 
discuss  a few  substantive  issues  related  to  technical  requirements  and  loan  features,  most 
of  the  meeting  was  concerned  with  an  extraordinary  list  of  “treats”  that  the  office 
expected  from  lenders  in  exchange  for  placement  on  the  preferred  lender  list,  such  as 
“happy  hour  with  UT  Foan  department  staff. . .lunch  and/or  dinner  with  Fawrence  Burt, 

parties  for  Fawrence’s  family  (birthdays,  etc.). . .tequila  and  wine.”  The  full  email  states: 

Don's  response  to  what  Larry  Burt  v/ill  not  say  but  does  expect  from  lenders  who  are  at  the  top  of  the  preferred  lender  list. 
These  are  the  lenders  who  grow  the  business  20-30%  annually; 

1.10  yearly  visits  expected  by  Top  lenders  - These  visits  must  all  include  Larry  Burt.  The  top  lenders  for  UT  provide  UT 
staff  with  the  following  events:  happy  hour  with  UT  FAO- professional  staff,  happy  hour  with  UT  Loan  department  staff, 
staff  luncheons,  lunch  and/or  dinner  with  Larry  Burt,  parties  for  Larry's  family  (birthdays,  etc.),  invitations  to  golf 
tournaments  (expenses  paid  by  lender),  and  free  tickets  to  sports  events.  Larry  loves  tequila  and  wine  - since  becoming 
director  at  UT  Austin,  he  has  not  had  to  buy  any  tequila  or  wine  - lenders  provide  this  to  him  on  a regular  basis. 

Bank  of  America  - while-Thavfrinereasedthe-number  of  visits,  I am  not  going  to  see  Larry  10  times  yearly.  I do  not  golf,  I 
do  not  have  happy  hours,  I do  not  provide  sports  tickets,  and  only  once  have  I bought  Larry  tequila. 

2.  'i/isits  by  Top  Lender  Management;  These  lender  executivesvisit  @ least  twice  a year;  Access,  CLC,  Sallie  Mae, 
Student  Loan  Xpress,  University  Federal  Credit  Union  and  Wells  Fargo.  These  executives  usually  meet  with  all  the  FAO 
professional  staff,  nof^st-with  LanyrandDon-Davis-meetmtohly  with  Larry  Burt  is  a waste  of  time.  All  of  these  top 
executives  have  become  friends  with  Larry  Burt  - they  get  personal  invitations  to  meetat  Larry's  home  and  many  of 
these  executives  golf  with  Larryr  Den-apd  other  staff  members. 

Bank  of  America;  Everyone  of  the  professional  staff  knows  that  Kathy  Cannon  is  the  top  executive,  but  no  one  really 
knowaKathy  Gannon,  Alee  Reinstadtier  or  Rhonda  Metz. 

3.  School  Advisory  Reprsentation;  The  following  lenders  have  Larry  Burt  on  their  advisory  boards;  Access  Group,  A+Med 

funds,  CLC,  Chase  (for  default  prevention  committee),  NelNet,  Loan  Star  Lenders,  Student  Loan  Xpress,  Sallie  Mae. 
University  Federal  Credit  Union,  & Wells  Fargo.  Since  Larry  cannot  attend  all  the  meetings,  he  usually  sends  one  of  the 
other  professional  staff  members  aareplaoements.  Most  meetings  are-at  exclusive  resorts  and  golf  is  usually  part  of 
these  board  agendas.  — 

Bank  of  America  - has  no  school  advisory  representation 

4.  Pricing-  Stafford/  Plus  origination  fee  reductions 
Access  Group  - offering  0 feesfor  all  UT  Austin  disciplines 

A+  Med  Fund  - offering  0 fees  for  all  UT  Austin  graduate  programs  (Asked  Don  twice,  gave  same  answer,  surprised  me) 
CLC  - offering  0 fees  for  all  UT  Austin  disciplines 

I asked  Don  Davis,  even  if  a lender  does  all  these  things,  it  still  does  not  explain  how  a lender  is  able  to  grow  the 
business  by  20-30%.  especially  stnee-seme-of  these  lenders  such  as-Student  Loan  Xpress,  CLC  are  not  know  industry- 
'wide.  Don's  response  to  me-  some  things  i am  not  allowed  to. share.  - 

Exhibit  4. 
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“As  to  the  issue  of  creation  and  maintenance  of  lender  lists,  the  process  was  flawed.  Dr.  Burt  effectively 
had  sole  decision-making  authority  as  to  which  lenders  were  included  on  the  list.  The  decision-making 
process  was  opaque,  and  the  criteria  used  did  not  place  primary  emphasis  on  students’  interests.”  UT 
Report,  p.5. 
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In  addition,  the  Bank  of  America  representative’s  handwritten  notes  on  which  this  email 
was  based  show  that  the  numbers  in  the  email  reflect  their  importance  to  OSFS — in  other 
words,  pricing  was  the  least  important  of  factors.  The  handwritten  notes  also  contain  a 
note  to  “send  food  basket  to  Lawrence  Burt.  Have  it  delivered?” 

When  questioned  about  this  document,  Mr.  Davis  generally  could  not  recall  specific 
examples  of  the  “events”  he  described  in  paragraph  one.  He  also  could  not  recall  what  he 
meant  by  the  most  ominous  line  in  the  account:  “Don’s  response  to  me  - some  things  I 

o 

am  not  allowed  to  share.” 

OSFS  staff,  and  Dr.  Burt  in  particular,  evaluated  lenders  based  on  the  level  of 
inducements  and  “treats”  they  provided.  In  evaluative  documents  formulated  by  OSFS 
staff,  lenders  that  provided  perks  to  the  staff  were  given  a higher  “visibility”  score, 
improving  their  chances  of  making  the  preferred  lender  list.  The  Special  Report 
discusses  this  dynamic: 

Sometime  earlier  in  this  decade,  OSFS  adopted  a practice  of  tracking  and  charting 
the  visits  of  student  lender  representatives  to  OSFS  offices,  but  only  when  those 
visits  included  a food,  snack,  or  entertainment  benefit  to  OSFS  staff  members. 

The  ‘lender  treats’  list  compiled  from  May  2005  - December  2005  is  indicative  of 
the  items  tracked.  OSFS  staff  members  were  treated  to  ice  cream,  lasagna, 
barbecue,  candy  bars,  popcorn,  happy  hours,  birthday  cakes,  cookies,  and  other 
personal  benefits.  UT  Report,  13. 

A document  entitled  “050  Grad  Lender  List”  describes  the  “visibility”  score  as  “based  on 
the  number  of  lunches,  breakfasts  and  extracurricular  functions  for  entire  OSFS  staff.” 

An  attached  list  of  “lender  treats  050”  lists  a variety  of  meals  and  other  benefits  provided 
to  OSFS  staff  during  that  year,  including  “happy  hour  at  cedar  door,”  “BBQ  lunch,”  “fall 
buckets  with  goodies,”  and  “Boatyard  happy  hour.”  UT  Report,  Exhibit  I. 

A March  11,  2005  “Lender  Review”  memo  to  Dr.  Burt  from  a staff  member  describes  the 
data  on  “visibility”  included  in  attached  spreadsheets:  “This  particular  column  of 
information  [visibility]  has  the  actual  document  used  to  house  this  information  attached. 
Speaking  of  that  information,  it  is  approximately  90%  accurate.  Meaning,  it  does  not 
include  every  single  thing  (i.e.  candy  and/or  popcorn  baskets)  or  every  meeting.”  Exhibit 
5.  The  attached  “2004  Eender  Review”  document  lists,  under  “OSES  Staff 
Eunch/Breakfast”  that  the  University  Eederal  Credit  Union  provided  “massages”  on 
September  9 and  that  JPMorgan  Chase  (“Chase”),  Bank  One,^  and  Sallie  Mae 
participated  in  “Don’s  30  year  celebration.”  Exhibit  6 (presumably  “Don”  is  “Don 
Davis,”  Dr.  Burt’s  assistant). 


* Interview  with  Don  C.  Davis,  Associate  Director,  University  of  Texas  Office  of  Student  Financial 
Services,  May  31,  2007. 

^ Now  a Chase  subsidiary. 
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Bank  of  America  expense  records  show  that  the  company  provided  UT  staff  with  tickets 
to  a Dallas  Stars  game  in  2000,  ice  cream  socials  in  August  2002  and  June  2005  (at  a cost 
of  more  than  $350  each) , and  “goodie  bags”  at  the  ice  cream  social.  Exhibit  7. 

The  Special  Report  describes  several  communications  between  OSES  staff  and  lender 
representatives  that  juxtapose  discussions  of  positions  on  preferred  lender  lists  and 
“treats,”  creating  an  “appearance  of  impropriety  that  should  have  been  avoided  by  all 
parties  involved.”  UT  Report,  14.^°  A Bank  of  America  email  uncovered  by  the 
Chairman’s  investigation  similarly  indicates  how  a culture  of  providing  personal  benefits 
to  school  officials  can  raise  the  uncomfortable  appearance  of  a quid  pro  quo:  “Kathy 
thanked  Earry  [Burt]  for  the  business  and  we  informed  Earry  that  Alec  will  join  us  for  ice 
cream  social.  Kathy  mentioned  Alec  and  Earry  should  maybe  meet  for  golf  game  in  the 
future.”  Exhibit  8. 

After  regulatory  entities  began  to  question  the  nature  of  such  benefits  provided  to  schools 
by  EEEE  lenders,  OSES  staff  began  to  be  more  careful  in  accepting  “treats,”  as  illustrated 
in  a March  29,  2007  email  exchange  between  Dr.  Burt  and  Assistant  Miguel 
Wasielewiski: 


^'ronl:  Burt,  Larry  I'O-AL  S I IN/OL-AUS I IN/t  N-Rtt'IPlbN  I S/'CN  BUR  I LW  | 

Sent:  Thursday,  -March  29,  2007  6:52  PM 
To:  Wasielewski,  Miguel  V 
Subject:  RK  At  some  point 

It  Is  not  against  the  law  or  any  regulation  or  guidance  from  the  feds  about  having  lunch  brought  In  by  a lender.  Outings  of  various  types 
are  also  allowed.  Even  attendance  at  advisory  boards  Is  acceptable.  What  Is  Important  Is  to  apply  judgment  correctly  about  what  Is 
legal  vs.  what  you  might  want  to  avoid,  not  because  It  Is  wrong  but  because  some  may  Interpret  the  act  as  being  wrong.  Of  course  If 
you  solicit  anything  with  the  idea  that  a direct  benefit  will  flow  to  the  lender  then  you  are  performing  an  illegal  act,  no  matter  how  small 
the  dollar  value. 

Larry 


From:  Wasielewski,  Miguel  V 
Sent:  Thursday,  March  29,  2007  12:46  PM 
To:  Burt,  Larry 
Subject:  At  some  point... 

Lariy. 

I would  like  to  have  a chat  with  you  sometime  soon  to  discuss  lender  stuff  Specifically,  this  is  what  I am  concerned  about: 

1.  Should  we  still  accept  lunches  from  lenders  for  the  office? 

2.  Should  we  still  accept  lunches/dinners  for  select  staff? 

.5.  What  about  advisors  boards? 

My  communications  to  lenders  has  been  tliat  we  need  to  be  more  thoughtful  about  our  interactions.  Michelle's  lunch  w as  already 
scheduled.  For  new  discussions,  it  seems  like  the  right  thing  to  do  is  tell  lenders  that  it  is  not  necessary  to  pros  idc  tlicsc  benefits 
Maybe  we  can  have  a chat  about  this. 

Thanks. 

Miguel 

exhibit  9. 


2.  Marketing  Expenditures  Out  of  Control 


***  See,  e.g.,  February  7,  2007  email  from  Access  Group’s  Tom  Ramaeker  to  Dr.  Burt’s  assistant,  Don 
Davis,  UT  Report,  Exhibit  J. 


14 


A Chase  internal  spreadsheet  gives  a sense  of  the  scope  and  types  of  lenders’  marketing 
expenditures.  Chase’s  student  loan  unit  spent  more  than  four  hundred  thousand  dollars  in 
marketing  expenses  in  2005.  Chase’s  expenditures  on  Bank’s  “custom  school 
promotional  items”  between  January  1,  2004  and  December  31,  2005  include  student 
gifts,  University  event  sponsorship,  and  free  entertainment  for  university  financial  service 
officials.  Examples  follow: 


Date 

Amount 

Description 

2004 

$315 

Cleveland  Indians  baseball  tickets  for  clients  within  Northeast  Ohio  region. 

2004 

$656 

Backpacks  for  students 

2004 

$300 

Sponsorship  of  Eagle  Golf  Classic  at  Concordia  University 

2005 

$512 

Purchase  of  200  “Koozies”  and  50  deluxe  “tee  holders”  for  golf  outing  at 
Michigan  Student  Einancial  Aid  Association  conference 

2005 

$2,310 

Purchase  of  4000  yo-yos  with  logo  for  high  school  workshops 

2006 

$449 

27  Jerzees  Polos  for  Biola  University 

2006 

$3,239 

Printing  costs  for  DeSales  University  marketing  portfolio 

2006 

$2,247 

500  Tee  shirts  for  Dillard  University 

2006 

$468 

Golf  towels  for  event  at  Elorida  Junior  Community  College 

2006 

$693 

148  tee  shirts  for  Grambling  University 

2006 

$1,707 

101  64MB  USB  flash  drives  for  InterAmerica  University  Eaw  School 

2006 

$2,147 

CD  replication  at  Keystone  College 

2006 

$1,276 

Rock  climbing  carabineers  with  Chase  logo  for  Morgan  State  University 

2006 

$1,741 

CD  replication  for  Southeastern  Eouisiana  University 

2006 

$1,055 

200  tee  shirts  for  Texas  Southern  University 

2006 

$1,174 

405  foldable  wallets  for  Ursuline  College 

Exhibit  10 


Bank  of  America’s  marketing  and  promotional  incentive  expenditures  directed  at  schools 
ranged  from  hundreds  to  tens  of  thousands  of  dollars.  Expenditures  in  2006  and  2007 
include  meals  for  university  financial  services  employees,  event  sponsorship,  and 
scholarship  support.  These  expenditures  include: 


Date 

Amount 

Description 

2007 

$1,500 

Meal  for  University  of  Central  Elorida  officials  at  Outback  Steakhouse 

2007 

$1,200 

Meal  for  Elorida  International  University  employees  at  Texas  De  Brazil 

2006 

$5,000 

Sponsor  of  Temple  University  golf  tournament;  in  return  Bank  of  America 
was  provided  “Recognition  as  Outing  Garment  Sponsor,”  “Signage  at 
Garment  Hole,”  and  “Eull  Page  Ad  in  Program.” 

2006 

$11,414 

Euncheon  on  Admitted  Students  Day  at  the  College  of  William  and  Mary. 

2006 

$21,242 

Sponsor  of  two  UCEA  “Regents  Scholarship  Receptions” 

2006 

$600 

Clark  Atlanta  University’s  “13^*’  Annual  Jazz  Under  the  Stars”  concert 

2006 

$750 

Designation  as  “partner  sponsor  for  New  Student  Orientation”  at  Arkansas 
State;  in  return  Bank  of  America  was  “automatically  recognize[d] . . .on  the 
daily  agenda  distributed  to  all  students  and  parents  and  on  the  [New  Student 
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Orientation]  web  page.” 

2006 

$650 

To  “offset  the  in-take  expenses  for  incoming  Ereshman  Class”  at  Hampton 
University 

2006 

$200 

Donation  to  “help  sponsor  2006  Homecoming  Activities”  at  Southwestern 
Assemblies  of  God  University 

2006 

$300 

Catered  lunch  at  Arkansas  State  University  Einancial  Aid  Office 

2006 

$500 

Sponsor  of  Husson  College’s  “Alternative  Spring  Break” 

Exhibit  1 1 


US  Bancorp  (“US  Bank”)  also  spent  significant  marketing  funds  on  entertainment  of 
school  officials  and  sponsorship  of  school  events.  These  expenses  included  the  following 
items: 


Date 

Amount 

Description 

2004 

$6,280 

Support  for  Washington  State  University  “Euture  Cougar  Days”  student 
recruiting  event  & purchase  of  promotional  items/giveaways  for  the 
regionally  televised  opening  home  football  game 

2004 

$800 

Sponsorship  of  golf  outing  for  Eakelands  College 

2005 

$960 

Meal  for  15  school  officials 

2005 

$475 

Meal  for  five  school  officials 

2006 

$15,000 

Direct  access  marketing  to  incoming  students,  Washington  State  University 

2006 

$1,000 

Golf  Tournament  sponsorship.  Mid  America  Nazarene  University 

2007 

$13,000 

Sponsorship  for  “Cincinnati  XI,”  University  of  Cincinnati 

2007 

$2,300 

Sponsorship  of  the  “Chemistry  Olympics,”  Southern  Utah  University 

2007 

$1,000 

Alumni  Classic  Scholarship  Golf  Tournament,  Utah  Valley  State  College 

Exhibit  12 


Sales  representatives  of  the  College  Eoan  Corporation  (“CEC”)  provided  various  forms 
of  entertainment  to  schools,  including  meals,  golf  and  baseball  tickets,  and  tickets  to 
Cirque  du  Soleil. 


Date 

Amount 

Description 

2006 

$504 

New  England  CEC  Holiday  Party 

2006 

$275 

Golf  Tournament  Tickets 

2006 

$494 

“Dinner  at  conference  w/key  target  schools  to  promote  CEC  loans” 

2006 

$644 

“Dinner  with  key  target  schools”  during  financial  aid  administrator 
conference  “to  promote  CEC” 

2006 

$450 

“Dinner  with  Wyo[ming]  Tech  to  promote  CEC  loans” 

2006 

$400 

Holiday  Party  for  Elorida  Career  College 

2006 

$582 

Holiday  Party  for  Elorida  Career  College 

2006 

$240 

Golf  outing  with  Manhattan  College 

2006 

$65 

Seattle  Mariners  game  “with  client” 

2006 

$396 

Four  tickets  to  Cirque  du  Soleil  at  the  Bellagio 

2006 

$939 

“[Elorida  State  University]  Disbursement” 

Exhibit  13 
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NorthStar’s  marketing  expenditures  on  schools  included  trademarked  promotional 
merchandise,  meals,  and  event  sponsorship.  The  following  table  includes  examples  of 
such  payments: 


Date 

Amount 

Description 

2002 

$3,000 

Northstar  Bookmarks,  George  Washington  Medical  School 

2003 

$450 

Global  stress  yoyos  with  Northstar  logo.  Medical  College  of  Ohio 

2002- 

2004 

$5,600-f 

Sweatshirts  for  exit  sessions,  St.  Fouis  University  School  of  Medicine 

2005 

$800-f 

Funch  for  pharmacy  class.  Fake  Erie  College  of  Osteopathic  Medicine 

2002- 

2006 

$6,400 

Taco  Nights  for  new  student  orientation.  New  York  Medical  College 

Exhibit  14 


Internal  documents  show  that  lenders  consider  these  expenditures  to  be  an  investment 
that  will  pay  off  in  increased  market  share.  For  example,  a Citizens  Financial  Group,  Inc. 
(“Citizens”)  internal  presentation  describes  strategy  for  increasing  market  share  at 
International  Business  College  in  Indianapolis: 

provide  school  with  all  new  collateral  pieces.  Maintain  regular  visits.  Drop  of 
Charter  One  giveaway  items.  Make  sure  that  the  FA  staff  is  talking  to  the 
corporate  office  about  us.^^ 

In  several  situations,  marketing  investments  “paid  off’  in  a quid  pro  quo  arrangement 
between  lenders  and  schools.  For  example,  a Citibank  internal  sales  report,  authored  by 
the  account  manager  for  Hawaii  and  California,  describes  how  the  Chaminade  University 
financial  aid  office  requested  that  Citibank  host  receptions  for  admitted  students  in 
exchange  for  business: 

Hosted  Chaminade  Univ  Admissions  receptions  at  Citibank  branches  and 
[Director  of  Financial  Aid]  default  vol[ume]  to  [Citibank  subsidiary  Student  Foan 
Corporation]  based  on  this  support.... global  loan  and  admissions  receptions  to 
increase  guaranteed  share.  Exhibit  15. 

According  to  Citibank,  Chaminade  Financial  Aid  Director  Eric  Nemoto  solicited  various 
benefits  from  lenders,  including  expensive  print  jobs  and  consultants.  At  various  points, 
Nemoto  asked  Citibank  to  host  eight  receptions  for  admitted  students  at  bank  branches  - 
the  receptions  each  cost  the  bank  $2,000.  The  bank  acceded  to  his  request  with  the 
understanding  that  Nemoto  would  “increase  [Citibank’s]  guaranteed  share”  of  the 
school’s  loan  portfolio.  While  the  deal  did  not  apparently  work  out  in  Citibank’s  favor 
(its  loan  volume  actually  decreased  at  the  school  the  next  year),  entering  into  the  quid  pro 
quo  agreement  clearly  violates  the  inducement  prohibition. 


Citing  concerns  that  the  document  quoted  here  contains  confidential  business  information,  Citizens  has 
requested  that  the  full  document  not  be  included  in  the  appendix.  Charter  One  is  a Citizens  Bank 
subsidiary. 
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Another  Citibank  student  loan  representative  describes  a quid  pro  quo  arrangement 
between  lenders  and  DeVry  University: 

Despite  [DeVry’s]  Corporate  direction  to  move  students  to  its  own  online 
comparison  charts  and  remain  lender  neutral,  many  [DeVry]  campuses  act 
independently  and  push  their  own  ‘favorite’  lender  and  print  pieces.  This  status  is 
typically  awarded  to  those  ‘reps’  that  consistently  help  in  the  office  and/or  the 
lender  providing  the  easiest  access  to  private  loan  funds.  Exhibit  16. 

Student  Loan  Xpress  documents  indicate  that  the  company  maintained  a “Great 
Xpectations  rewards  program”  that  rewarded  schools  for  increasing  loan  volume  through 
the  company  with  “celebrations”  for  Financial  Aid  Office  staff.  For  example,  a May  4, 
2006  email  to  Johns  Hopkins  describes  the  program: 


GX001_(M06.pdf  Top  1-100  List 

(113  KB)  06.pdf  (12  KB) 

CongRitiil.ilions!  You  lia\e  exceeded  our  Xpccintions  for  firsl  qii.iricr  2006  We  arc  liappy  lo 
announce  dial  you  and  y our  staff  will  benefit  from  our  Great  Xpectations  rew  ards  program  Hitch  quarter.  Student  Loan  Xpress 
rccogni/cs  our  lop  UK)  \olumc  producing  schools  with  a special  celebration  iusl  for  you  and  your  stalT. 


To  Xpress  our  tlianks.  you  and  y our  staff  w ill  each  rccen  c delicious,  hand-decorated  cupciikcs  from  Harry  and  David. 
yiease  see  the  attached  files  for  details  and  check  to  see  where  your  school  ranks. 


Following  arc  the  rewards  for  the  three  levels: 

Top  1-25.  You  and  your  staff  will  receive  a celebration  once  a month  for  3 months  in  a row.  In  addition, 
your  dedicated  Account  Director  will  give  you  the  opportunity  to  shop  at  The  X Stop,  our  online 
premiums  store.  Your  Account  Director  will  contact  you  with  details. 


lop  26-50:  You  and  your  staff  will  receive  two  celebrations  in  two  months 


iop5i-iou:  You  and  your  staff  will  receive  a once  a quarter  celebration. 


Congratulations  again  and  iluink  you  for  your  continued  support. 


Exhibit  17.  Dr.  Ellen  Frishberg,  Director  of  Financial  Aid  at  Johns  Hopkins  University, 
received  a similar  mailing  which  listed  the  top  100  schools  in  Student  Loan  Xpress 
volume.  Exhibit  18 

A solicitation  that  the  University  of  Southern  California  School  of  Dentistry  sent  to 
Northstar  for  donations  to  support  a Student/ Alumni  Golf  Tournament  shows  the  school 
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offering  lenders  an  opportunity  for  “brand  recognition”  among  students  in  exchange  for 
sponsorship: 

We  are  asking  USC  affiliated  vendors  to  help  us  by  sponsoring  holes  or  donating 
equipment  or  product  for  our  raffle.  Contributions  from  such  companies  have 
enabled  organizers  of  the  tournament  to  keep  the  cost  for  students  and  faculty  at  a 
minimum. . . .Because  of  the  increase  in  student  participation  and  the  large  overall 
school  participation,  140  players  in  each  of  the  past  four  years,  companies  have 
also  benefited.  By  sponsoring  holes  and/or  donating  raffle  prizes,  companies 
have  been  able  to  gain  increased  brand  recognition  amongst  recent  and  future 
graduates  of  the  USC  School  of  Dentistry.  Exhibit  19 

A notation  on  the  letter  from  Northstar  indicates  the  solicited  donation  was  “Paid. . .for 
$300.” 


B.  Value-Added  Services 

The  Chairman’s  investigation  has  shown  that  lenders  routinely  offer,  and  schools  solicit, 
various  services  to  schools  as  “sweeteners”  in  an  effort  to  gain  FEEL  market  share.  The 
term  of  art  within  the  industry  for  these  benefits  is  “value-added  services.”  Many  of 
these  services  do  not  fall  within  any  exception  to  the  inducement  prohibition.  For 
example,  an  item  in  a Request  For  Information  issued  by  St.  Eouis  University  to  set  the 
preferred  lender  list  reads  “[w]hat  other  value-added  services  do  you  provide  directly  to 
schools?  Please  include  discussion  about  publications,  mailings,  calling  campaigns, 
attending  college  events  i.e.  Open  House. . .training  and  any  other  tools  you  would  offer.” 
Exhibit  20. 

An  exchange  between  Northstar  and  an  official  at  the  University  of  Puget  Sound 
demonstrates  the  hazards  of  a school  soliciting  even  basic  “favors”  from  a lender.  The 
University  official  writes: 

[w]e  are  hosting  the  NICBOA  [Northwest  Independent  College  Business 
Officers’  Association]  conference  at  [University  of  Puget  Sound]  in  March  for 
approximately  80  people.  We  were  wondering  if  you  could  donate  any  T.H.E. 
pens,  pencils,  note  pads,  magnetic  clips  or  post-it  notes  to  add  to  the  ‘care 
packages’  for  our  meeting. 

A supervisor  instructs  the  sales  representative  about  how  to  respond: 

You  will  want  to  note  that  the  school’s  volume  was  pretty  low  this  past  year  (just 
slightly  above  250K),  but  maybe  there  is  ‘opportunity’  for  us  to  get  into  the 
school  with  a presentation  (quid  pro  quo).  Exhibit  21 

1.  Banking  Services 

Many  banks  that  are  FFEE  lenders  offer  schools  various  commercial  banking  services  in 
an  effort  to  gain  FFEE  market  share. 


19 


For  example,  a Citizens  Bank  presentation  entitled  “Education  Finance,  Northeast  2007 
Strategic  Business  Plan”  describes  commercial  banking  as  part  of  a strategy  for  gaining 
market  share  at  a “top  prospect,”  the  University  of  Connecticut:  “We’ve  enjoyed  a long 
relationship  with  a fair  amount  of  Stafford  volume. . .Concern  is  no  other  banking 
relationship.”^^ 

An  internal  Chase  presentation  describes  providing  banking  services  to  schools  as 
“Strategic  Trends:”  “cross  promote  retail  banking  products  including  ATMs  and  bank 
branches.”  Exhibit  22.  Another  strategic  discussion  of  how  to  capture  loan  volume 
counsels:  “Eeverage  student  loan  business  by  delivering  Bank  products  and  services  to 
targeted  schools.”  Exhibit  23. 

The  same  presentation  describes  the  bank’s  strategy  to  gain  market  share  at  historically 
black  colleges  and  universities  (“HBCUs”):  “HBCU  VAS  [value-added  services]  to 
include  development  of  partnerships  with  HBCUs  to  help  them  generate  revenue  and 
increase  our  loan  volume.  Deliver  banking  services  to  HBCUs.”  Exhibit  23.  Another 
document  describes  “[ajdditional  strategies”  for  gaining  student  loan  market  share  at 
HBCUs:  “identify  HBCUs  with  Chase  Banks  nearby  and  deliver  banking  services  to 
faculty,  staff  and  students”  Exhibit  24.  FFEE  lenders  should  compete  for  schools’  loan 
business  only  on  the  basis  of  loan  terms  - neither  helping  the  school  “generate  revenue” 
nor  “deliver[ing]  banking  services”  are  relevant. 

Checkboxes  on  Chase’s  “Proposal  Request  Form,”  filled  out  by  sales  representatives 
when  seeking  approval  for  a certain  marketing  approach,  demonstrates  that  the  bank  uses 
banking  services  as  bargaining  leverage  with  schools.  Fisted  on  the  form  as  options  for 
services  to  be  offered  to  the  school  are  “Retail  Banking  Products:  Affinity  Credit  Cards, 
ATMs  on  Campus,  E- funds  Card,  E-Funds  flyer  with  School  logo. . .”  Exhibit  25. 

2.  Printing  Services 

Fenders  routinely  pay  for  expensive  printed  materials-  known  in  industry  parlance  as 
“collateral”  - that  financial  aid  offices  distribute  to  students.  Such  print  pieces  include 
brochures  presenting  lending  options,  listing  preferred  lenders,  guides  to  higher  education 
financing,  and  advice  on  managing  debt.  This  widespread  industry  practice  often 
involves  significant  expense  - for  example.  Bank  of  America  spent  more  than  $4,500  on 
a single  print  job  for  Bastyr  University  in  February  2004,  more  than  $6,000  on  a print  job 
for  University  of  Southern  Maine  in  January  2006,  and  $8,777  on  a print  job  for 
Mansfield  University  in  December  2006.  Exhibit  26. 

When  lenders  offer  printing  services  as  a bargaining  tool  to  gain  market  share  at  schools, 
such  services  violate  the  inducement  prohibition.  For  example,  in  an  internal  request  to 
Citizens  to  print  Marist  College’s  “Graduate  Booklet,”  a sales  representative  writes 


Citing  concerns  that  the  document  quoted  here  contains  confidential  business  information,  Citizens  has 
requested  that  the  full  document  not  be  included  in  the  appendix. 
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please  send  the  school  a pdf  file  when  complete.  We’re  trying  to  get  on  his  PPL 
[misspelling  of  “PLL,”  short  for  “preferred  lender  list”]  and  he  asked  that  we 
create  a mock  up  of  what  we  could  provide  his  Graduate  and  Cont.  Ed  students. 
Exhibit  27. 

A similar  entry  concerning  a print  request  for  SUNY  Ulster  County  Community  College 
states:  “This  is  the  first  time  we  have  been  asked  by  the  school  to  do  a print  piece.  I am 
looking  to  grow  the  volume  with  this  school  as  we  are  a PEE.”  Exhibit  28.  Another 
Citizens  strategy  presentation  explicitly  discusses  print  services  in  marketing  terms: 
“Keystone  College:  Strategy  to  increase  market  share:  printing  both  the  Stafford  and 
PEUS  MPN  wrappers.”  Exhibit  29. 

Giving  lenders  such  close  involvement  in  generating  materials  on  which  students  rely  for 
impartial,  unbiased  information  about  loans  raises  concern.  Internal  lender  documents 
show  that  lenders  who  provide  printing  services  may  have  their  own  bottom  line  at  heart, 
rather  than  providing  unbiased  advice  to  students.  Internal  notes  from  a SunTrust  student 
lending  employee  entitled  “April  2003  Volume  Decliners”  shows  how  the  lender 
responsible  for  printing  the  list  can  manipulate  its  contents  for  its  own  benefit: 

Tallahassee  Community  College:  BOA  [Bank  of  America]  had  printed  a lender 

list  moving  SunTrust  to  obscurity  on  it.  We  just  had  the  list  reprinted  moving  us 

1 ^ 

into  the  top  tier  lenders  so  we  should  see  improvement  soon. 

An  email  from  a Northstar  representative  to  a school  official  illustrates  an  appropriate 
response  to  such  requests: 

One  item  you  asked  me  about  was  ‘printing  your  lender  list.’  We  definitely 
appreciate  you  asking  but,  this  is  not  something  THE  typically  does.  Total  Higher 
Education  (THE)  as  a non-profit  prefers  to  direct  its  resources  toward  borrower 
education,  debt  management,  and  other  pieces  to  facilitate  students  making  wise 
borrowing  choices.  Exhibit  30. 

3.  Counseling 

The  Chairman’s  investigation  has  also  discovered  that,  in  many  cases,  services  provided 
by  lenders  that  appear  to  fall  within  the  exception  to  the  inducement  prohibition  are 
actually  used  as  an  opportunity  to  market  to  students.  Specifically,  schools  often 
“contract  out”  to  EEEE  lenders  their  duties  under  section  485  of  the  HEA  (20  U.S.C. 

1092)  to  provide  exit  counseling  to  student  borrowers,  and  lenders  frequently  use  this 
opportunity  to  market  loan  products  to  students  rather  than  offering  unbiased  financial 
advice  as  the  statute  and  regulations  prescribe.  When  counseling  services  provided  by 
lenders  include  a marketing  pitch  to  the  counseled  student,  such  services  violate  the 
inducement  prohibition. 


Citing  concerns  that  the  document  quoted  here  contains  confidential  business  information,  SunTrust  has 
requested  that  the  full  document  not  be  included  in  the  appendix. 
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A Citibank  internal  sales  report  describes  marketing  during  entrance  sessions  as  a part  of 
its  “Key  Strategies”: 

Key  Strategies... Secure  strategic  entrance  sessions  (where  students  select 
lender). . .Early  high  school  out  reach  thru  PTA  presentations-FAFSA  workshops- 
Guidance  counselor  and  student  credit-budget  workshops.  Exhibit  15. 

A College  Foan  Corporation  strategy  presentation  describes  how  marketing  to  students  in 
entrance  sessions  paid  off  in  increased  loan  volume: 

POS  [Point-of  Sale]  Successes...  Entrance  Sessions:  [University  of  Texas,  El 
Paso]  - 90  students  in  1 week,  [Texas  A&M  University,  Corpus  Christi]  - $1M  in 
3 weeks  by  walking  students  through  the  entrance/lender  selection.  Exhibit  31. 

Other  College  Foan  Corporation  documents  illustrate  that  the  company  considers  exit  and 
entrance  interviews  to  be  important  marketing  opportunities: 

Wyoming  Technical  Institute  - although  the  jury  is  still  out,  it  appears  that  this 
will  be  a huge  success  with  PEUS  [Point  of  Sale].  Parents  are  presented  with  a 
CEC  pre-approval  form  during  the  student  recruiting  process.  The  3 campuses 
are  pushing  our  pre- approval  form  via  the  financial  aid  office  as  well. . . Exhibit 
32. 

The  same  document  shows  that  CEC  viewed  call  center  services  provided  to  financial  aid 
officers  as  an  opportunity  to  market  its  products  to  students.  CEC  made  its  call  center 
resources  available  to  financial  aid  offices  as  a source  of  ostensibly  neutral  financial 
advice  to  students.  For  example,  the  operator’s  greeting  to  students  calling  the 
designated  line  indicated  that  “your  personal  loan  consultant  will  assist  you  with 
financing  your. . .education.”  Exhibit  33.  However,  a presentation  on  “POS  [Point-of- 
Sale]  Successes”  makes  clear  that  CEC  intended  the  call-in  line  to  serve  as  a marketing 
opportunity,  not  a neutral  source  of  advice: 

Fort  Hays  State  University  - vanity  PEUS  ‘800’  number  received  positive 
reviews  from  the  FA  office  even  though  the  volume  was  lower  than  anticipated. 
We  have  earned  the  school’s  trust  to  now  move  from  an  information/lender 
counseling  tool  to  an  aggressive  loan  business  opportunity  for  CEC  in  2006. 
Exhibit  32.^^ 

A September  2006  Chase  presentation  also  describes  online  entrance  and  exit  counseling 
as  a marketing  opportunity  for  the  bank.  A slide  discussing  the  popular  internet-based 
exit  counseling  products  “CollegExit”  (Chase’s  online  entrance  and  exit  counseling 


CLC  describes  the  “vanity  line”  service  as  providing  “assistance  to  schools  from  CLC’s  existing  call 
center.  This  assistance  may  allow  CLC  call  center  employees  to  identify  the  school  a student  is  calling 
from  and  provide  assistance  that  is  more  focused  to  that  school’s  processes.”  Letter  from  CLC  to 
Committee  staff,  April  25,  2007. 
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business  which  has  been  discontinued)  and  “Mapping  Your  Future”  (an  independent 
company)  states  that 

Upon  completion  of  Exit  Counseling  sessions  students  will  be  redirected  to 
chaseconsolidation.com  for  information  on  consolidation.  Upon  completion  of 
Entrance  Counseling  sessions  students  will  be  redirected  to  a Private  Education 
site  for  information  on  supplemental  funding.”  Exhibit  34. 

The  “enrollment  agreement”  form  between  schools  and  Collegexit  contains  the  following 
option  for  schools  which  sign  the  agreement: 

The  University  will  direct  students  that  inquire  about  student  loan  consolidation  to 
the  Collegiate  Eunding  Services  EEC  micro  site  via  the  school  site.  Collegexit 
shall  provide  the  online  entrance/exit  interview  service  to  the  University  at  no  cost 
during  the  term  of  this  Agreement.  Exhibit  35.'^ 

A June  2002  Suntrust  internal  email  shows,  at  best,  financial  aid  officers  standing  by 
while  students  at  a loan  workshop  are  deprived  of  meaningful  lender  choice.  At  worst, 
the  email  implies  a quid  pro  quo  between  the  school  and  lender,  in  which  a captive 
audience  is  provided  in  exchange  for  conducting  a “Eoan  workshop:” 

. . .campus  has  asked  me  to  present  at  a large  Eoan  workshop  later  in  June.  This 
workshop  is  required  for  all  new  students  and  some  old  will  be  there.  This  is 
when  applications  are  handed  out  and  a lender  is  selected.  AMEX  did  this  last 
year,  this  is  why  they  had  all  the  volume.  Exhibit  36. 

4.  Other  Services 

In  a March  13,  2003  response  to  Duquesne  University’s  solicitation  of  lenders  for  a 
school  as  lender  contract,  PNC  Bank  provided  free  legal  advice  as  a deal  “sweetener.” 

The  letter,  a “joint  response”  with  the  Pennsylvania  Higher  Education  Assistance 
Authority,  states  that  “PNC... shall  make  its  Washington.  D.C. -based  Higher  Education 
Act  counsel  available  independently  to  the  University.  Access  to  this  legal  counsel  will 
be  at  no  cost  to  the  University. . .”  Exhibit  37.  Rather  than  enjoying  free  legal  services, 
school  officials  could  have  bargained  with  PNC  for  the  equivalent  value  to  be  used  to 
increase  borrower  benefits  for  students. 

An  internal  email  demonstrates  that  not  all  financial  aid  officers  accepted  lenders’  offers 
of  services  irrelevant  to  borrower  benefits.  Emails  between  marketing  reps  show  that  a 
financial  aid  officer  at  Brooklyn  Eaw  School  - 

expressed  serious  concern  regarding. . .rep’s  attempts  to  pressure  her  and  her  direct 
report  (VP)  into  increasing  their  market  share.  [She]  outlined  these  items  to  include: 
insisting  that  [the  lender]  do  special  projects  for  the  school  in  order  to  provide  the 
school  with  better  benefits.  [Eender]  asking  why  their  market  share  wasn’t  growing 


Collegiate  Funding  Services,  LLC  (“CFS”)  is  a JPMorgan  Chase  subsidiary.  This  document  was 
authored  prior  to  Chase’s  acquisition  of  CFS. 


23 


and  what  they  would  do  to  increase  it.  [Lender]  rep  didn’t  like  taking  no. . . Exhibit 
38.'^ 

An  internal  Citizens  Bank  document  describing  strategies  to  increase  market  share  at 
University  of  Connecticut  also  demonstrates  appropriate  resistance  by  school  officials  to 
lender  offers  of  inducements:  “Tough  to  show  extra  love  since  they  are  very  strict  on 
inducement  laws.”  Exhibit  39.  However,  a similar  strategy  document  listing  “Recent 
PEE  [Preferred  Eender  Eist]  Additions”  describes  the  financial  aid  office  at  the 
University  of  the  Arts  in  the  opposite  light  (as  well  as  showing  that  the  Bank  offered 
advisory  board  positions  as  a strategy  to  increase  market  share,  discussed  in  a later 
section  of  this  report):  “Chris,  DEA  [Director  of  Einancial  Aid],  is  all  about  customer 
service  to  his  team.  We  will  provide  training  opportunities.  Chris  invited  to  be  Advisory 
Board  member.”  Exhibit  40. 

IV.  Lender  Advisory  Boards 

Eederal  law  and  regulations  prohibit  lenders  in  the  EEEE  program  from  offering,  or 
school  officials  from  accepting,  membership  on  a lender  advisory  board  in  exchange  for 
preferential  treatment  of  that  lender,  including  placement  on  the  school’s  preferred  lender 
list  or  heightened  ranking  on  the  list.  The  Chairman’s  investigation  into  industry 
marketing  practices  has  uncovered  evidence  showing  that  lenders  have  offered  positions 
on  advisory  boards  to  school  officials  as  a quid  pro  quo  for  preferential  treatment. 

A.  Citibank-University  of  Texas  quid  pro  quo 
Citibank’s  student  lending  unit,  the  Student  Eoan  Corporation  (“SEC”),  offered 
membership  on  its  advisory  board  to  Dr.  Eawrence  Burt,  at  the  time  Director  of  the 
Office  of  Student  Einancial  Services  at  the  University  of  Texas,  in  exchange  for  a 
position  on  the  University’s  preferred  lender  list.  In  an  internal  Citibank  “retail  sales 
update”  presentation  from  2005,  several  slides  outline  “top  opportunities  for  2006  sales 
year,”  one  of  which  is  University  Texas  at  Austin.  In  the  “Key  Issues”  section  of  that 
presentation,  an  account  manager  writes:  “[Citibank]  removed  from  undergraduate  lender 
list  for  ’05-06.  DEA  demanded  activities  that  were  not  deemed  business  appropriate  for 
this  industry.”^^  Exhibit  41. 

Under  “Key  Strategies/Tactics,”  the  author  proposes  the  following,  with  an 
“implementation  date”  of  November  2005: 

Gain  lender  list  inclusion  by  inviting  DEA  to  become  member  of  Citibank’s 
CEEEC  [advisory  board]-  this  will  provide  some  activities  that  DEA  demands  in 
an  appropriate  manner  and  actively  involves  [Citibank  student  lending  unit]  senior 
management.  Exhibit  4 1 . 


The  FFEL  lender  mentioned  disputes  this  account.  After  the  Committee  obtains  further  information,  this 
situation  will  be  discussed  in  further  detail  in  a future  report. 

17 

“DFA”  is  student  loan  industry  parlance  for  “Director  of  Financial  Aid.”  Prior  to  2005,  Citibank  had 
been  on  all  of  the  University’s  preferred  lender  lists.  Interview  with  Citibank  attorney,  May  5,  2007. 
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Citibank  acknowledges  that  it  offered  Dr.  Burt  a position  on  the  advisory  board,  and  he 
accepted.^^  The  bank’s  “Key  Strategy”  appears  to  have  succeeded:  a July  19,  2006 
“Territory  Sales  Strategy  Planning  Tool”  presentation  notes  that  Citibank  was  “added 
back  to  UG  [undergraduate]  list  for  06-07  and  included  on  G/PLUS  and  Grad  PLUS 
[lists].”  Exhibit  42.  Citibank  appears  on  the  University’s  undergraduate  FEEL,  graduate 
FFEE,  graduate  PEUS,  and  private  loan  preferred  lender  lists  as  of  March  19,  2007. 
Exhibit  43.  The  bank’s  “investment”  in  Dr.  Burt  paid  off  - Citibank  was  the  5*  largest 
lender  in  terms  of  FFEE  volume  at  the  University  in  2006. 

After  the  marketing  report  noted  Dr.  Burt’s  inappropriate  demands.  Citibank  not  only 
offered  him  a spot  on  its  advisory  board,  but  also  spent  more  on  his  entertainment, 
including  at  least  four  golf  outings  which  cost  about  $200  per  person  and  several  meals  at 
expensive  restaurants.*^  Citibank  and/or  its  employees  also  made  several  contributions  to 
charities  designated  by  Burt.  When  interviewed,  Burt  did  not  recall  asking  Citibank  for 

9 1 

any  favors  in  exchange  for  placement  on  the  lender  list. 

Citibank  indicated  that,  while  Dr.  Burt  did  not  explicitly  demand  favors  in  return  for 
preferential  treatment,  its  employees  “understood”  that  lenders  had  to  provide  such  favors 
to  Dr.  Burt  if  they  wanted  access  to  the  University’s  preferred  lender  list.  According  to 
Citibank,  Dr.  Burt  had  a “reputation  in  the  industry”  as  expecting  lavish  business 
entertainment.  It  is  not  hard  to  believe  that  an  implicit  understanding  existed  in  the 
industry  about  Dr.  Burt’s  entertainment  expectations,  given  the  account  later  in  this  report 
of  the  culture  at  the  University  of  Texas  Office  of  Student  Financial  Services.  However, 
given  that  a contemporaneous  written  record  of  meetings  with  Dr.  Burt  notes  that  he 
“demanded  activities  that  were  not  deemed  business  appropriate  for  this  industry,”  it  is 
difficult  to  credit  Citibank’s  account  that  Burt  did  not  explicitly  request  the  favors, 
(emphasis  added) 

In  summary,  documents  show  that  (I)  sometime  prior  to  the  2005-2006  academic  year. 

Dr.  Burt  demanded  favors  that  Citibank  deemed  “not. . .business  appropriate  for  this 
industry;”  (2)  because  it  did  not  provide  such  favors.  Dr.  Burt  dropped  Citibank  from  the 
University’s  undergraduate  preferred  lender  list  for  the  2005-2006  academic  year;  (3) 
Citibank  sought  restoration  of  its  place  on  the  list  by  inviting  Dr.  Burt  to  serve  on  its 
advisory  board,  providing  expensive  business  entertainment,  and  making  contributions  to 
charities  of  Dr.  Burt’s  choosing;  and  (4)  these  efforts  were  rewarded  when  Dr.  Burt 
restored  Citibank  to  the  undergraduate  preferred  lender  list  in  2006. 

In  addition  to  his  service  on  the  Citibank  advisory  board.  Dr.  Burt  served  on  an  array  of 
other  boards.  Dr.  Burt  was  also  on  an  advisory  board  for  Opus  Financial  (which  sold  the 
“A  Plus”  and  MedFunds  loan  products)  through  at  least  2004.  Dr.  Burt  attended  two 


Interview  with  Citibank  attorney,  May  5,  2007. 

Interview  with  Citibank  attorney,  May  5,  2007.  Dr.  Burt’s  assistant  Don  Davis  also  occasionally 
attended  the  dinners. 

Interview  with  Citibank  attorney.  May  5,  2007. 

Interview  with  Dr.  Lawrence  Burt,  May  15,  2007. 

Interview  with  Citibank  attorney.  May  5,  2007. 
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advisory  board  trips  in  connection  with  the  Opus  Financial  advisory  board,  one  at  the 
Atlantis  hotel  in  the  Bahamas  in  February  2002  and  another  in  Las  Vegas  at  the  Venetian 
Resort  Hotel  Casino  in  November  2004.  Travel  records  for  the  Las  Vegas  trip  were 
included  in  the  documents  collected  by  the  University  in  its  investigation.  Exhibit  44.^"^ 
Other  documents  discovered  by  the  Chairman’s  investigation  show  that,  in  addition  the 
advisory  boards  listed  in  the  University  of  Texas  Special  Report,  Dr.  Burt  served  on 
boards  for  Access  Group,  College  Loan  Corporation,  Nelnet,  LoanStar,  and  University 
Federal  Credit  Union.  Exhibit  44. 

B.  Advisory  Boards  and  Industry  Events  as  Marketing  Tools 
Internal  documents  and  emails  show  that  lenders  view  advisory  boards  as  marketing  tools 
to  expand  market  share  at  board  members’  schools.  Whether  or  not  an  explicit  quid  pro 
quo  exists,  when  lenders  seek  to  use  advisory  boards  to  curry  favor  with  school  officials 
and  provide  lavish  perquisites  to  those  officials,  the  risk  of  illegal  quid  pro  quo  is  high. 

Eor  example,  in  a Citizens  Bank  “2007  Strategic  Business  Plan”  presentation,  an  entry  on 
Rutgers  University  in  a section  entitled  “2007/2008  Top  Prospects”  notes,  under 
“Strategy,”  that 

Courtney  McAnuff  [Rutgers  Vice  President  for  Enrollment  Management]  is  an 
advisory  board  member.  Eeverage  both  Michael  and  HESAA  [New  Jersey 
Higher  Education  Student  Assistance  Authority,  a nonprofit  guaranty  agency] 
relationship.  Exhibit  46. 

This  document  indicates  that  Citizens  considered  McAnuff  s advisory  board  membership 
to  be  an  asset  in  seeking  to  increase  market  share  at  Rutgers. 

In  a spreadsheet  containing  information  on  schools  at  which  Citizens  aims  to  gain  market 
share,  an  entry  concerning  Indiana  Institute  of  Technology  reads: 

Current  State  - 2005:  DEA  is  on  our  advisory  board  and  she  has  committed  to 
choosing  Charter  One  [Citizens  subsidiary]  for  her  students  when  they  do  not 
choose  for  themselves. 

Current  State  - 2006:  School  has  committed  further  to  give  us  volume  by 
processing  loans  through  Charter  One  [Citizens  subsidiary]  when  a students  [sic] 
doesn’t  choose  a lender. 

Euture  State  - Strategic  Plan:  Eind  ways  to  gain  volume  at  school.  Build  on 
current  relationship. 


Interview  with  Opus  Financial  attorney,  May  15,  2007. 

24  These  travel  records  also  reflect  additional  advisory  board  meetings  attended  by  OSFS  staff.  See  e.g. 
Loan  Star  Committee  Meeting  (attended  by  Sam  Riley),  November  2004;  Nelnet  Advisory  Board  Meeting 
(attended  by  Sam  Riley),  January  2004;  College  Loan  Corporation  Advisory  Board  Meeting  (attended  by 
Sam  Riley),  February  2005;  Collegiate  Funding  Services  Advisory  Board  Meeting  (attended  by  Don 
Davis),  November  2003.  Exhibit  45. 

Citizens  advises  that  it  has  no  FFEL  loan  volume  at  Rutgers. 
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Action  Steps:  Addition  to  the  alternative  [preferred  lender  list].  Possible 
scholarship.^*’ 

In  addition,  the  mention  of  “possible  scholarship”  indicates  that  the  Bank  viewed  offers 
of  scholarships  as  a marketing  tool  - this  practice  will  be  addressed  in  a future  report. 

A “Michigan  Territory  Analysis”  written  for  a Midwest  Regional  Team  Meeting  in  July 
2003  describes  prospects  for  gaining  loan  volume  at  Eastern  Michigan  University: 
“Derrick,  Michael  and  I have  worked  EMU  hard,  but  to  no  avail  yet.  Normally,  they  are 
very  committed  to  Sallie  Mae  but  the  DEA  has  expressed  interest  in  MSE.  The  VP  i[s]on 
our  advisory  board.”  Exhibit  47. 

While  advisory  board  meetings  are  frequently  described  by  lenders  as  forums  in  which 
experienced  professionals  share  their  views,  internal  documents  show  that  lenders  select 
school  officials  as  candidates  for  advisory  board  positions  based,  at  least  in  part,  on 
factors  having  nothing  to  do  with  their  expertise  but  everything  to  do  with  business 
opportunity  - including  the  EEEE  loan  volume  to  be  gained  at  that  school  and  the 
importance  of  that  school  as  a marketing  target. 

Eor  example,  internal  documents  from  Chase’s  student  loan  unit  show  that  the 
opportunity  to  gain  market  share  is  a significant  criterion  in  choosing  advisory  council 
members.  A chart  listing  candidates  for  advisory  board  membership  notes,  with  regard  to 
Boston  College, 

Key  School.  Just  added  to  M&H  list.  Mary  [McGranahan,  Director  of  Einancial 
Aid]  not  likely  to  accept  but  Assoc  [iate  Director  of  Einancial  Aid]  is  driver  of 
business  here.  So  if  Mary  turns  us  down  [for  the  advisory  board],  please  ask 
[Associate  Director]  Melissa  Metcalf.  Exhibit  48. 

Eor  advisory  board  candidates  in  the  chart,  the  author  notes  whether  or  not  Chase  is  on 
the  preferred  lender  list  at  the  relevant  school.  Eor  example,  concerning  Texas  Christian 
University,  it  is  noted  that  the  school  “removed  Chase  from  list. . .Mike  [Scott,  financial 
aid  director]  declined  [advisory  board  membership  offer].”  Exhibit  49.  Other  entries  in 
the  list,  created  in  early  2006,  indicate  that  James  Madison  University  is  “considering 
putting  us  on  the  list”  and  that  Yale  is  a “Key  target  school.”  Exhibits  48,  49.  In 
September  of  that  year,  as  described  more  fully  in  a later  section  of  this  report.  Chase  also 
paid  James  Madison’s  Associate  Vice  President  of  Student  Affairs  Zebulun  R.  Davenport 
$2,000  in  consulting  fees  in  September  2006  for  work  on  an  “internal  sales  meeting.”  ^ 
Another  list  of  Chase  advisory  board  members  contains  a column  headed  “Eederal  PEE,” 
noting  whether  or  not  Chase  is  on  the  EEEE  preferred  lender  list  (“PEE”)  at  the  member’s 
school.  Exhibit  50. 


Citing  concerns  that  the  document  quoted  here  contains  confidential  business  information,  Citizens  has 
requested  that  the  full  document  not  be  included  in  the  appendix. 

Summary  materials  provided  by  JPMorgan  Chase.  Dr.  Davenport  is  now  at  Northern  Kentucky 
University. 
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Citizens  also  considers  its  sponsorships  of  entertainment  at  industry  conferences,  such  as 
meetings  of  the  National  Association  of  Student  Financial  Aid  Administrators,  as 
opportunities  to  gain  market  share  at  attendees’  schools.  For  example,  an  entry  in  the 
“Top  Prospects”  document  concerning  St.  Bonaventure  College  in  New  York  states, 
under  the  heading  “Strategy,” 

Gail  Quinn,  Financial  Aid  Counselor  handles  the  front  line  lender  visits.  We’ve 
also  been  able  to  secure  meetings  with  the  director  Elisabeth  Rankin.  Both  were 
our  guests  on  the  NASFAA  dinner  cruise.  Exhibit  5 1 . 

If  a lender  offers  advisory  board  membership  to  a school  official  with  the  goal  of 
expanding  the  lender’s  business  at  that  school,  such  offer  constitutes  a violation  of  the 
inducement  prohibition.  While  school  officials  who  join  advisory  boards  may  have  no 
intention  of  giving  preferential  treatment  to  the  lender  sponsor,  the  risk  of  quid  pro  quo 
arrangements,  as  well  as  the  appearance  of  a conflict  of  interest,  should  deter  officials 
from  participating  in  advisory  boards  which  provide  any  substantial  travel  or 
entertainment  benefits. 

C.  Advisory  Board  Expenditures 

Einally,  the  amount  of  money  lenders  spend  on  lavish  advisory  group  trips  raises 
concerns  about  waste  and  creates  the  appearance  of  a conflict  of  interest. 

1.  Citizens  Bank 

Citizens  Bank  held  several  lavish  meetings  for  advisory  board  members  and,  in  some 
cases,  their  spouses  in  2005  and  2006. 

• The  Bank  flew  the  advisory  board  to  the  Sanctuary  Resort  in  Phoenix,  Arizona  for 
a three-day  meeting  from  April  27  to  29,  2005.  The  total  cost  of  the  trip  was 
almost  $43,000.  Guests  took  a jeep  tour  at  a cost  of  $450,  played  golf,  for  which 
Citizens  paid  more  than  $2,000,  and  were  treated  to  spa  treatments  which  cost 
more  than  $1,500.  Citizens  spent  more  than  $15,000  on  food  alone.  Exhibit  52. 

• In  fall  2005,  Citizens  hosted  an  advisory  board  meeting  at  the  Eour  Seasons  Hotel 
in  Philadelphia  at  a total  cost  of  more  than  $23,000.  The  bank  paid  more  than 
$9,500  in  dining  expenses,  including  a meal  at  the  renowned  Trench  restaurant 
Deux  Cheminees,  and  paid  for  advisory  board  members  to  attend  a Phillies 
baseball  game  in  a luxury  suite  ($2,935).  Members  also  took  advantage  of  spa 
treatments  at  the  Pour  Seasons  at  a cost  of  $1,986.  Exhibit  53. 

• Citizens  hosted  a Pebruary  2006  advisory  board  meeting  at  Disney  World.  Costs 
for  the  trip  totaled  $41,645.  Citizens  paid  for  board  members  to  tour  various 
Disney  parks  at  a cost  of  $1,245.16,  golf  ($464.34),  and  other  gifts  ($1,318.22). 
The  company  also  paid  for  members  to  attend  a Disney  course  on  customer 
service  standards  at  a total  cost  of  more  than  $9,000.  The  meeting  concluded  with 
a dinner  at  Emeril’s  Restaurant  at  a cost  of  more  than  $4,100.  Exhibit  54. 
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• Advisory  Board  members  enjoyed  luxuries  similar  to  previous  meetings  at  an 
October  2006  board  meeting  in  Portland,  Maine.  The  total  cost  of  the  trip  was 
more  than  $31,000,  and  Citizens  spent  $16,754  on  members’  dining  alone. 
Citizens  covered  spa  treatments  for  various  board  members  totaling  $1,176. 
Exhibit  55. 

2.  Chase 

Chase  also  hosted  several  expensive  outings  for  its  advisory  council,  including: 

• A trip  from  October  3-5,  2006  to  San  Diego,  CA  at  a total  cost  of  $45,563.  Food 
and  beverage  costs  alone  were  almost  $18,000.  Exhibit  56. 

• A trip  from  November  15-17,  2006  to  Phoenix,  AZ  at  a total  cost  of  almost 
$39,000.  Council  members  stayed  at  the  Caleo  Resort  and  Spa.  During  more 
than  six  hours  of  “free  time  in  Phoenix”  on  the  second  day  of  the  trip,  council 
members  chose  between  a “golf  outing”  ($952)  or  a “jeep  tour”  ($1335).  Exhibit 
57. 

• A trip  from  May  17-18,  2006  to  Dallas  at  a total  cost  of  $33,463.  Exhibit  58. 

3.  Citibank 

Citibank  paid  for  its  advisory  board  members  to  meet  in  Charleston,  South  Carolina, 
Marco  Island,  Florida,  and  Ea  Jolla,  California.  The  total  cost  of  these  trips  was  more 
than  $15,000,  $19,000  and  almost  $23,000,  respectively.  Joseph  Russo,  financial  aid 
director  of  the  University  of  Notre  Dame,  was  an  attendee  on  each  trip.  Citibank  has  had 
more  than  51%  of  Stafford  loan  volume  at  Notre  Dame  since  2001  (rising  to  57% 
recently).  Exhibit  59. 

4.  Nelnet 

Nelnet  sponsors  several  advisory  councils,  including  a School  Advisory  Council,  an 
Alumni  Advisory  Board  comprised  of  representatives  from  school  alumni  associations, 
the  Health  Solutions  Advisory  board,  comprised  of  officials  from  medical  schools 
nationwide,  and  the  Innovation  Council.  Members  of  the  Innovation  Council  are 
rewarded  for  their  service  with  a “points”  system  which  can  be  redeemed  for  Nelnet 
contributions  to  the  member’s  school  of  choice.  A letter  to  “prospective  Nelnet 
Innovation  Council  members”  asks: 
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How  does  Nelnet  compensate  members  for  their  service  on  the  Council? 

• Nelnet  may  reimburse  industry  conference  fees  and  expenses  for  Council  members. 

• Nelnet  grants  Council  members  a right  of  first  refusal  on  pilot  tests  of  new  products  arvj  services. 

• Nelnet  grants  Council  members  rebates  for  Nelnet  products  and  services. 

• Nelnet  makes  donations  to  the  Courrcil  members'  alma  mater  or  college ! university  of  choice. 

• Council  members  earn  credits  for  their  participation.  Credits  can  be  earned  for  the  following 
activities: 

o Contribution  of  an  idea  for  a product  or  sen/ice  - 25  credits  (up  to  100/year) 
o Attendance  at  a Web  cast  - 50  credits  (up  to  500/year) 
o Completion  of  an  online  survey  - 25  credits  (up  to  KXVyear) 
o Submission  of  an  industry  conference  summary  - 100  credits  (up  to  200/year) 

• Council  members  can  redeem  their  credits  for  a donation  to  the  member’s  alma  mater  or  college  / 
university  of  choice.  Each  credit  is  good  for  $1  in  donation. 

Exhibit  60. 

Charitable  activities  undertaken  by  FEEL  lenders,  including  donations  to  institutions,  are 
laudable.  Providing  donations  in  exchange  for  attendance  at  advisory  board  meetings, 
however,  raises  an  unacceptable  appearance  of  conflict  of  interest,  thus  violating  the 
spirit  of  the  inducement  prohibition.  When  lenders  pay  or  provide  benefits  to  school 
officials  for  service  on  advisory  boards  (over  and  above  expense  reimbursement),  there  is 
a significant  risk  that  students  and  parents  will  begin  to  question  whether  their  school 
officials  are  really  serving  as  neutral  sources  of  information  and  advice  for  lenders,  or 
whether  they  are  quasi-employees  of  that  lender  and  are  incentivized,  through 
compensation,  to  market  that  company’s  products. 

5.  Northstar 

a)  Advisory  Board 

Northstar  accounting  records  reflect  that  the  company  spent  more  than  $350,000  on 
“advisory  board  expense  categories”  for  2005  through  2007.  NorthStar’s  “THE  Advisory 
Committee”  traveled  from  October  12-14,  2005  to  the  Eldorado  Hotel  in  Santa  Fe,  New 
Mexico.  Members  were  treated  to  dinner  in  the  Presidential  Suite  of  the  hotel  upon  their 
arrival,  a Santa  Fe  historic  walking  tour  the  next  afternoon,  and  “Dinner  at  the  Home  of  a 
Prominent  Santa  Fe  Painter”  that  night.  The  next  afternoon  members  went  on  two  hour  a 
“Guided  Tour  of  Canyon  Road  - Art,  Artists,  Galleries”  and  were  treated  to  dinner  at 
“The  Compound.”^^  Exhibit  61.  The  total  cost  of  the  meeting  was  more  than  $49,000. 
Exhibit  62. 

Northstar  had  a particularly  extensive  advisory  board  program,  maintaining  not  only  a 
national  advisory  committee  that  met  twice  a year  but  also  committees  in  the  East, 
Midwest,  South  and  West  regions. 


Materials  provided  to  Advisory  Board  members  describe  the  restaurant:  “creating  a ‘great  restaurant  in 
the  southwest’  and  drawing  on  experiences  in  kitchens  throughout  the  world,  Mark  Kiffin’s  menu  combines 
contemporary  American  with  southwestern  and  Mediterranean  overtones.  Superb  dining  experience.” 
Exhibit  61. 
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b)  “Mentor”  Program 

NorthStar  also  maintained  a “mentor  program”  in  which  school  officials  on  Northstar’s 
advisory  board  agreed  to  promote  Northstar  to  targeted  schools.  In  exchange,  the 
mentors’  schools  received  a “quid  pro  quo,”  usually  consisting  of  “value-added  services” 
provided  by  the  company.  In  an  August  9,  2006  email  entitled  “Brain  storm  around 
mentor  program,”  a Northstar  employee  describes  the  intent  behind  the  program: 

perhaps  a mentor  can  choose  3 things  out  of  the  5 listed. . .providing  they 
accomplish  the  2 or  3 items  chosen  by  them,  they  get  to  choose  something  from 
the  list  below. . .Things  we  are  willing  to  provide,  need  to  be  a quid  pro  quo,  have 
value  to  the  school,  and  match  the  business  resources  with  ‘reasonable’ 
cost. . .Next  step  is  to  test  this  concept  out  on  the  national  advisory  members 
only . . .our  objective  is  we  have  a list  of  thoughts  the  National  members,  many  of 
which  are  signing  up  to  be  mentors,  say  yes,  looks  good  to  me.  Exhibit  63. 


The  email  continues,  discussing  goals  of  the  program  and  “things  we  are  willing  to 
provide:” 


Things  we  would  like  to  accomplish: 


• Case  studies  by  discipline,  premier  schools 

• Explain  4 value  pillars  to  invited  schools  and  what  they  mean  to  the  mentor  school,  both  pro's  and  con's. 

• Determine  pre/post  use  of  THE  around  success  metrics,  quantitative  measures,  (errors,  phone  calls. 


complaints,  etc.) 

• Measure  THE  and  other  existing  lenders  being  used  with  the  NASFAA  how  to  score  a lender  document 

• Explain  how  the  bonus  of  THE  is  working  at  your  school  and  how  to  educate  students  around  the 
"unique”  program 


Things  we  are  willing  to  provide  (Ideas  only ) 


• Simple  survey  using  on  line  web  tools  for  up  to  100  students  with  10  questions,  focused  on  what  a 
student  wants  to  learn  around  lenders/loans/debt  management.  Content  is  secured  for  each  individual 
school;  we  assist  setup  and  question  structure  for  on  line  tool.  (Deb  checked  this  out;  our  out  of  pocket 
cost  is  zero  to  use  with  these  criteria  per  school.) 

• Assistance  in  Web  review  around  best  practices,  review  is  limited  to  our  expertise,  the  current  FAOffice 
web  portion  of  your  web  site. 

• Creation  of  a configurable  lender  list  web  page,  you  have  the  ability  to  modify  directly  from  your  desktop, 
based  on  user  log  on  security,  this  is  not  a THE  lender  list.  Built  to  hold  any  lender,  not  just  THE.  Uses 
best  practice  to  educate  students  on  choosing  a lender. 

• Assistance  in  creation  and/or  graphic  design  of  materials  to  be  used  around  education  of  students  of 
how  to  chose  a lender,  and/or  used  for  “in  school"  sessions,  in  addition  it  existing  entrance/exit  sessions. 

• A "best  practice”  review  around  a potential  ideal  state  of  how  to  process  loans,  and  the  steps  required  to 
achieve  this  platform  design.  This  is  above  and  beyond  our  normal  operational  review.  (Example,  many 
of  our  top  schools  prefer  the  advantages  to  using  ^holamet,  how  to  convert  from  Elm  to  Scholamet, 
pro's  and  con’s  of  conversion,  potential  cost  savings) 


Exhibit  63 


31 


Later  communications  show  the  mentor  program  in  action.  In  a September  18,  2006 
email  entitled  “Mentor  Program  at  the  Regional  Advisory  Meeting,”  a Northstar 
employee  alerts  colleagues  that 

there  will  be  some  new  faces  present  as  ‘invitees’  for  this  meeting  [of  the  Western 
Regional  Advisory  board]  only  - these  folks  are  not  yet  being  asked  to  join  the 
advisory  group  permanently.  In  addition,  current  members  of  the  Western 
Regional  Advisory  group  will  be  acting  as  mentors  for  the  invitees.  Exhibit  64. 

The  two  new  invitees  are  officials  at  Yo  San  University  of  Chinese  Medicine  and  Harvey 
Mudd  College  - their  designated  mentors  are  officials  from  the  University  of  the  Pacific 
and  Occidental  College,  respectively.  The  author  writes  about  the  hopes  for  the  mentor 
program: 

What  we’re  trying  to  do  is  get  some  new  folks  in  with  the  desire  that  they’ll  want 
to  get  to  know  us  better  (in  the  volume  sense  of  the  word).  Exhibit  64. 


In  an  October  12,  2006  email,  a Northstar  employee  thanks  the  Einancial  Aid  director  of 
Rush  University  for  “mentoring”  another  financial  aid  officer: 


Ttianks  again  for  offering  to  mentor  Executive  Director  of  Student  Services,  at  the  University  of 

Nebraska  Medical  Center.  You  agreed  to  share  withWWritermation  on  the  T H E.  bonus  program  ho»w  you 
explain  it  to  students,  how  you  educate  students  around  the  unique  program,  how  you  incorporate  in 
qualification  rates,  how  you  utilize  the  cost  of  borrowing  charts,  and  how  you  help  sluder»ts  choose  a lender.  In 
addition,  you  might  talk  with  her  some  on  our  value  pillars  which  are: 

Savings  to  Students:  Zero  Fees,  Consistently  paying  the  Bonus 
Ease  of  Processing;  Customer  Service,  Loan  Process 

Educate  Customers:  How  do  you  educate  your  medical  students  about  the  best  financing  optons? 

Debt  Management  How  do  you  educate  students/families  so  they  are  successful  in  repayment? 

In  return.  T.H.E.  would  like  to  do  something  for  you.  Some  ideas  that  we  have  are: 

1 ) Provide  a simple  survey  using  an  on  line  web  tool  for  up  to  100  students  with  10  questions,  focused  on  what 
a student  'wants  to  learn  around  lenders,1oans/debl  management,  This  survey  will  be  secure  and  the  results 
will  only  be  shared  with  Rush  University 

2)  Assistance  In  cnealkin  and, 'or  graphic  design  of  materials  to  be  used  around  education  of  students  on  how  to 
otiose  a lender,  and/or  to  be  used  for  'in-schoof  sessions 

3)  A best  practice  review  around  the  ideal  state  on  how  to  process  loans  and  the  steps  to  achieve  this  platform 
dasign.  This  would  include  pros  and  cons  of  various  SSS  systems  and  cosVbenefit  analysis 

4)  Assistance  with  Web  review  and  web  site  layout  for  the  financial  aid  office 

Exhibit  65 


The  financial  aid  director  replies:  “as  far  as  the  offer  of  help  in  other  areas,  right  now  I’m 
thinking  that  the  offer  to  help  with  a parent  application  might  be  the  most  useful.  At  the 
same  time  I will  be  asking  for  some  revisions  to  the  student  application.”  Exhibit  66. 

Northstar’ s agreement  with  its  advisory  board  members  requires  the  members  to  commit 
to  “engage  in  a mentor  relationship  once  every  three  years.”  Exhibit  67.  Eollowup 
correspondence  sent  by  Northstar  to  Advisory  Board  attendees  indicates  that  the 
company  views  the  Boards  and  the  mentor  program  as  an  opportunity  to  gain  market 
share  at  officials’  schools: 
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Subject:  T.H.E.  Fall  2006  Advisory  Meeting  Recap 
Attachments;  Fall  2006  T.H.E.  Advisory  Meeting  Summaiy.doc 

Total  Higher  Education  (T.H.E.)  would  once  again  like  to  thank  you  for  your  participation  in  the  fall  2006 
Advisory  Meetings.  As  stated  during  the  conclusion  of  our  time  together,  T.H.E.  would  like  to  provide  the 
enclosed  comprehensive  summary  of  our  discussions. 

We  highly  value  your  time  and  all  of  the  input  on  the  issues  and/or  concerns  expressed  during  all  of  the 
Advisory  Meetings.  Listening  to  the  items  which  may  be  preventing  schoois  from  achieving  their  goals,  and 
lining  these  up  with  T.H.E.’s  value  pillars  and  our  mission  statement  of  returning  more  money  to  more 
students,  we  have  identified  numerous  capabilities  to  continue  improving,  as  well  as  a few  new  ones  for  the 
future.  The  enclosed  summary  represents  our  current  thoughts  as  we  wrap  up  another  successful  round  of 
advisory  meetings. 

Your  school  relations  rep.  will  be  in  contact  with  you  to  discuss  the  next  steps  in  the  mentor  relationship 
being  established,  as  well  as  the  next  steps  you  may  decide  to  take  as  you  further  evaluate  the  potential  use 
of  T.H.E.  as  a valued  lender  to  return  more  money  to  more  students. 


Exhibit  68 


V.  Individual  Financial  Interests 

Some  lenders  have  offered  school  officials  financial  interests  in  the  lender  in  exchange 
for  preferred  lender  list  position,  increased  market  share,  or  promotion  of  the  lender’s 
products  to  students.  Any  link  between  a school  official’s  personal  financial  interests  and 
the  commercial  success  of  a student  loan  company  presents  an  appearance  of  conflict  of 
interest. 

A.  Financial  Interests  In  a Lender 

The  investigation  has  revealed  that,  on  several  occasions,  FEEL  lenders  have  offered 
school  officials  financial  interests  in  their  companies.  In  many  cases,  these  lenders 
appear  on  the  preferred  lender  list  at  the  school.  Much  of  the  public  attention  directed  at 
the  relationship  between  FFEE  lenders  and  school  officials  has  been  prompted  by  several 
school  officials’  ownership  of  shares  of  stock  of  in  FFEE  lender  Student  Eoan  Xpress. 
Since  these  transactions  have  been  described  publicly  in  detail,  this  report  will  only 
summarize  the  historical  context  of  share  ownership. 

I.  Student  Loan  Xpress 

Several  school  officials  held  shares  in  Student  Eoan  Xpress  (a  subsidiary  of  CIT)  at  the 
same  time  that  the  company  appeared  on  their  school’s  preferred  lender  lists.  Other 
school  officials  received  consulting  fees  or  other  compensation  from  the  company  when 
it  appeared  on  their  school’s  preferred  lender  lists.  Several  of  these  officials  also 
participated  in  marketing  activities  on  the  company’s  behalf. 
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9Q 

At  the  end  of  2001,  just  before  assuming  the  chairmanship  of  Student  Loan  Xpress, 

O A 

Fabrizio  Balestri  acquired  privately  placed  shares  in  the  company’s  parent  and  promptly 
sold  them  to,  among  others.  Dr.  Lawrence  Burt,  Director  of  the  University  of  Texas  at 
Austin  Office  of  Student  Financial  Services,  Catherine  Thomas,  Director  of  Financial 
Aid  at  the  University  of  Southern  California,  David  Charlow,  Director  of  student 
financial  aid  for  Columbia’s  undergraduate  college  and  engineering  school,  and  Matteo 
Fontana,  who  joined  the  division  of  Federal  Student  Aid  at  the  U.S.  Department  of 
Education  in  November  2002.  Dr.  Burt  sold  his  shares,  purchased  for  $1  per  share  from 
Mr.  Balestri,  in  2005  at  a net  profit  of  approximately  $18,050.  UT  Report,  p.l6.  Dr. 
Charlow  is  not  cooperating  with  the  Chairman’s  investigation,  so  the  value  he  obtained 
from  sale  of  his  shares  is  unknown.  We  have  not  yet  ascertained  when  and  for  how  much 
Ms.  Thomas  sold  her  shares. 

a)  Dr.  Lawrence  Burt,  University  of  Texas  at  Austin 

The  Chairman’s  investigation  has  ascertained  that  Student  Loan  Xpress  appeared  at  the 
top  of  the  University  of  Texas  preferred  lender  lists  while  Dr.  Burt  owned  shares  in 
company.  The  Report’s  discussion  of  Student  Loan  Xpress’  ranking  on  the  University’s 
preferred  lender  lists  is  worth  quoting  at  some  length: 


Fabrizio  Balestri  previously  managed  the  student  lending  unit  of  American  Express  (“AMEX”)  and, 
prior  to  that,  worked  for  Direct  III  Marketing,  Inc,  founded  by  Robert  DeRose.  In  October  2001,  AMEX 
ended  its  involvement  in  the  student  loan  business,  and  Student  Loan  Xpress  was  launched  at  about  the 
same  time. 

Student  Loan  Xpress ’s  parent  company  was  originally  named  Direct  III  Marketing,  later  renamed 
Education  Lending  Group.  Before  Mr.  Balestri  began  work  at  Student  Loan  Xpress,  Mr.  DeRose  initiated  a 
sale  of  Direct  III  Marketing  shares  offered  only  to  a select  group  of  sophisticated  investors,  as  required  by 
securities  regulations.  Such  a transaction,  in  which  shares  in  a public  company  are  not  offered  to  the 
general  public,  is  typically  known  as  a “Regulation  D”  private  placement.  These  shares  may  only  be  sold 
to  “accredited  investors,”  typically  wealthy  individuals,  corporations  or  pension  funds.  Purchasers  of  the 
shares  in  the  private  placement,  as  well  as  Burt,  Charlow,  Thomas  and  Eontana,  acquired  them  at  $1  per 
share,  a significant  discount  from  market  value  - CIT  has  indicated  that  the  stock  was  trading  around  $2  in 
late  2001,  and  a letter  from  Mr.  Balestri  to  purchasers  dated  January  1 1,  2002  indicates  that  the  stock  was 
trading  at  $2.69. 

The  Special  Report  notes  that  Dr.  Burt  purchased  private  placement  units  in  Direct  III  Marketing  (the 
parent  company  of  Student  Loan  Xpress)  from  Mr.  Balestri  on  December  31,  2001  and  paid  for  these  units 
in  three  separate  cash  payments:  one  in  the  fall  of  2001  and  two  in  the  spring  of  2002. 
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Dr.  Burt  asserted  that  he  was  willing  to  put  Student  Loan  Xpress  on  the  lender  lists,  even 
as  a new  lender,  because  in  his  words  it  was  “born  hill  grown”  as  a reincarnation  of  the 
American  Express  student  lending  group  where  Robert  DeRose  had  worked.  Wliile  this  analysis 
may  provide  some  justification  for  consideration  of  Student  Loan  Xpress,  it  does  not  fully 
explain  its  quick  ascent  on  OSES  lender  lists.  Student  Loan  Xpress  occupied  the  #1  spot  over  a 
five-year  period  on  even'  list  in  our  possession  except  for  one  list  where  it  appeared  as  #11.^^ 
Don  Davis,  Associate  Director  of  OSES,  stated  that  the  11*  position  at  which  Student  Loan 
Xpress  appeared  on  the  2003-04  FEEL  Stafford  Subsidized  and  Unsubsidized  Loan  Lender  List 
is  in  fact  a highly  favorable  position  because  it  is  at  the  top  of  the  right-hand  coluimi  of  the 
lender  list.^®  Some  students  might  even  see  that  as  the  2““*  position  reading  left-to-right  in 
looking  at  the  lender  list.^^ 

The  statistical  infoniiation  compiled  by  OSES  regarding  SUident  Loan  Xpress  does  not 
seem  to  justify  a U'  ranking,  and  no  employee  of  OSES  interviewed,  including  Dr.  Btuf,  was  able 
to  articulate  a compelling  case  for  Student  Loan  Xpress  being  U'  on  any  lender  list.’*  Even  the 
flawed  criteria  Dr.  Burt  referenced  when  making  lender  list  decisions  indicate  Student  Loan 

Xpress  was  over-ranked.  Student  Loan  Xpress  vohmie  ranks  on  the  various  lender  lists  were 
near  the  bottom  of  all  lenders  on  the  lists,  school  customer  seiwice  was  often  rated  as  “average." 
and.  for  example,  on  the  GRAD  Lender  List  for  2005.  it  is  not  even  clear  that  Student  Loan 
Xpress  offered  $0  or  reduced  fees  to  students  - a key  bonower  benefit.  Finally.  Student  Loan 
Xpress'  2005  default  rate,  while  still  below  the  national  average,  was  on  the  liigh  end  for  U.  T 
.Austin  at  3.2%.^^  The  only  category  in  which  Student  Loan  Xpress  excelled  in  comparison  to 
other  lenders  was  in  “OSFS  visibility."  where  it  was  ranked  “veiy  good."  As  noted  earlier,  a 
review  of  the  “lender  treats"  list  indicates  that  Student  Loan  Xpress  was  extremely  active  in 
visits  and  provision  of  tr  eats  to  OSFS  staff. 

Dr.  Burt's  acceptance  of  Education  Lending  Group  shares  and  continued  retention  of 
them  in  liis  portfolio  represents  an  error  in  judgment  that  created  an  appearance  of  impropriety 
and  leads  one  to  seriously  question  whether  there  was  a quid  pro  quo  for  purchase  of  those 
shares  and  inclusion  of  Student  Loan  Xpr  ess  on  OSFS  lender  lists. 

UT  Report,  18-19 

When  it  was  publicly  disclosed  that  Dr.  Burt  had  owned  shares  in  Student  Loan  Xpress, 
the  University  of  Texas  put  Dr.  Burt  on  paid  administrative  leave  and  initiated  an  internal 
investigation,  which  culminated  in  a May  14,  2007  “Special  Investigative  Report.”  The 
University  fired  Dr.  Burt  the  same  day. 

A series  of  documents  not  mentioned  in  the  Special  Investigative  Report  shed  light  on  Dr. 
Burt’s  involvement  in  the  preferred  lender  list  placement  of  Student  Loan  Xpress.  These 
documents  are  strong  circumstantial  evidence  of  a quid  pro  quo  arrangement  between  Dr. 
Burt  and  Student  Loan  Xpress. 

After  AMEX’s  exit  from  student  lending  business  at  the  end  of  2001,  OSFS  considered 
how  to  advise  students  who  had  borrowed  from  that  company.  A printout  of  the 
University’s  preferred  lender  list  website  from  Dr.  Burt’s  files,  dated  January  24,  2002, 
shows  a handwritten  change  (presumably  Dr.  Burt’s)  to  the  list.  “A  Plus  Funds”  is 
crossed  out  from  the  top  of  the  2"‘*  column  and  “Xpress”  is  written  in.  Exhibit  69.  Dr. 
Burt’s  handwritten  instructions  were  followed  — Student  Foan  Xpress  appeared  at  the  top 
of  the  second  column  on  the  University’s  preferred  lender  lists  for  the  2002-2003  and 
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2003-2004  academic  years.  UT  Report,  Exhibit  E.  The  Special  Report  indicates  that  this 
position  on  the  preferred  list  is  the  second  most  advantageous.  UT  Report,  18.  These 
changes  were  made  during  the  same  time  that  Dr.  Burt  was  purchasing  the  private 
placement  units  from  Balestri  and  at  a time  when  Student  Eoan  Xpress  was  a new, 
unproven  company. 

During  the  period  in  which  Dr.  Burt  held  shares  in  the  parent  company  of  Student  Eoan 
Xpress,  the  company’s  market  share  of  the  University’s  EEEE  loan  portfolio  increased 
from  1.51%  (in  2002)  to  3.04%  (in  2005).^^ 

Of  even  more  concern  is  Dr.  Burt’s  involvement  in  editing  an  OSES  notification  sent  to 
students  who  had  borrowed  from  AMEX  and  now  had  to  decide  on  a new  lender.  The 
original  draft  of  this  electronic  notification,  presented  to  Dr.  Burt  by  his  staff  on  Eebruary 
14,  2002,  contained  a list  of  suggested  lenders  shorter  than  the  “master”  preferred  lender 
list  - this  shorter  list  did  not  contain  Student  Eoan  Xpress.  Exhibit  70.  By  April,  Dr. 

Burt  had  made  significant  changes  to  text  of  this  notification.  Printouts  of  the 
notification  from  Dr.  Burt’s  files,  dated  April  11,  2002,  show  Student  Eoan  Xpress  listed 
irst  and  a paragraph  in  large  font  has  been  added: 

To  make  things  easier  for  you,  we  encourage  you  to  continue  your 
educational  loan  borrowing  with  Student  Loan  Xpress.  Student  Loan 
Xpress  is  a student  loan  company  that  is  comprised  of  the  core  team  of 
American  Express  Educational  Loan  employees,  offering  you  the  same 
quality  products  and  customer  service  as  your  previous  lender.  You  may 
select  Student  Loan  Xpress  by  selecting  the  first  lender  listed  below. 


Lender  Name 

Loan  Description 

r 

833908  - 
Student  Loan 
Xpress 

Linder  Into 

r 

80780/  • Chase 

Lender  Info 

r 

829076  - Nellie 
Mae 

Lender  Into 

r 

833810.  A Plus 
Funds 

Lender  Info 

r 

831366 -First 
American  Bank 

Lender  Info 

r 

824206  - Bank 
One 

Lender  Info 

r 

Specify  a lender 

not  on  this  list 

r I do  not  wish  to  borrow  a student  loan 


Close 

Exhibit  7 1 


Data  provided  to  the  Chairman’s  office  by  CIT. 
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Five  days  later,  Dr.  Burt  faxed  this  final  draft  to  Mr.  Balestri.  Exhibit  72.  These 
documents  show  that,  at  the  same  time  Dr.  Burt  was  purchasing  shares  in  Student  Loan 
Xpress’s  parent  company,  he  altered  the  University’s  lender  lists  to  place  the  company  in 
an  advantageous  position  and  personally  notified  the  head  of  the  company  that  he  had 
done  so. 

In  an  interview  with  Committee  staff.  Dr.  Burt  denied  ever  discussing  the  growth  of 
Student  Loan  Xpress  market  share  with  Balestri  or  DeRose.^^  However,  the  University’s 
Special  Report  noted  two  occasions  on  which  Dr.  Burt  promoted  Student  Loan  Xpress 
loan  products: 

• In  a draft  letter  addressed  to  Jill  Desjean,  Chair  of  Graduate  Linancial  Aid  at  the 
New  School  in  New  York,  Dr.  Burt  wrote  that  “I  highly  recommend  Student  Loan 
Xpress  to  the  New  School.”  UT  Report,  19.  Dr.  Ellen  Lrishberg,  who  was  paid 
consulting  fees  by  Student  Loan  Xpress,  wrote  an  identical  letter  to  Ms.  Desjean. 
Exhibit  73. 

• Dr.  Burt  also  wrote  a draft  form  letter  to  “directors  of  financial  aid  in  general” 
recommending  Student  Loan  Xpress  products.  The  Special  Report  notes  that  this 
“draft  letter  is  perhaps  more  troubling  in  that  it  is  a form  letter  to  directors  of 
financial  aid  in  general”  and  “makes  it  appear  as  if  Dr.  Burt  is  an  employee  of,  or 
contractor  of.  Student  Loan  Xpress.”  UT  Report,  19. 

Other  documents  uncovered  by  the  Chairman’s  investigation  show  that  Dr.  Burt  engaged 
in  marketing  activities  on  behalf  of  AMEX  when  that  lender  appeared  on  the  University’s 
preferred  lender  list.  While  a member  of  the  AMEX  advisory  board.  Dr.  Burt  wrote  an 
article  for  the  company  website.  An  April  2000  email  from  an  American  Express 
employee  to  Dr.  Burt  asks  him  to  participate  in  an  interview  “for  the  purpose  of  including 
a quote”  in  an  article  on  “general  consumer  advice. . .posted  to  the  American  Express 
Web  site.”  Exhibit  74.  Dr.  Burt  agrees  to  the  interview,  and  in  a later  email  to  Balestri, 
notes  that  he  “tried  to  get  your  name  in  print  but  they  would  have  none  of  it.  Something 
about  prior  warrants.”  Balestri  indicates  his  satisfaction  that  Burt  agreed  to  the  interview. 
Exhibit  75.  Dr.  Burt  was  also  a member  of  AMEX’s  advisory  board  during  this  period.^^ 

b)  David  Charlow,  Columbia  University 

Documents  uncovered  by  the  Chairman’s  investigation  indicate  that,  in  addition  to 
holding  shares  in  the  parent  company  of  Student  Loan  Xpress,  Columbia  University 
financial  aid  official  David  Charlow  had  a very  close  relationship  with  the  company’s 
management  over  a period  of  years. Mr.  Charlow  and  the  financial  aid  staff  received 
various  personal  benefits  from  Student  Loan  Xpress  and  its  parent  company,  CIT, 
including  tickets  to  a 2005  Sheryl  Crow  concert  (although  it  is  unclear  whether  Mr. 
Charlow  ever  attended),  Yankees  tickets,  and  tickets  to  a 2007  Allman  Brothers  concert. 
Exhibit  76. 


Interview  with  Dr.  Lawrence  Burt,  April  30,  2007. 

Interview  with  Dr.  Lawrence  Burt,  April  30,  2007. 

Charlow  was  director  of  financial  aid  for  Columbia’s  undergraduate  and  engineering  schools.  In  this 
section,  references  to  “Columbia”  refer  to  these  parts  of  the  University. 
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Several  documents  show  an  uncomfortable  juxtaposition  of  offers  by  Student  Loan 
Xpress  to  entertain  Mr.  Charlow  with  discussions  of  Student  Loan  Xpress  loan  volume  at 
Columbia.  For  example,  in  an  August  17,  2005  email,  Mr.  Balestri  emails  Mr.  Charlow, 
Tim  Lehmann,  former  Director  of  Financial  Aid  at  Capella  University  and  a paid 
contractor  of  Student  Loan  Xpress,  and  Dr.  Burt  the  following  invitation: 

“Jeff  Peek  chairman  of  CIT  wants  to  know  if  you  can  join  him  for  a round  of  golf 
and  dinner  on  Sept  28  in  NYC.  You  would  have  to  fly  in  on  Tuesday  night. 
Robert  and  I are  also  trying  to  arrange  an  out  for  the  29  as  well.  Of  course  we 
will  cover  all  expenses.” 

Charlow  responds,  “OK,” 

and,  later  that  same  day,  replies  to  the  same  email: 

“Did  you  see  the  data  on  our  first  year  loans?”  Exhibit  77. 

In  a December  27,  2005  email,  Balestri  suggests  to  Charlow  that  Columbia  enter  into  a 
“very  private”  School  as  Lender  agreement  with  Student  Loan  Xpress,  since  “the  future 
of  the  school  as  lender  program  is  getting  pretty  cloudy  Charlow  agrees  to  pass  the 
idea  along  to  a colleague  at  Columbia,  and  Balestri  replies  with  a description  of  dinner 
plans  at  “my  house,”  to  which  Charlow  answers,  “[njext  Monday  for  dinner  as  you 
suggested.”  Exhibit  78.  Charlow  does  indeed  pass  along  Balestri’ s suggested  deal  to  a 
Columbia  colleague.  Exhibit  79.  Columbia  did  not  enter  into  a School  as  Eender 
arrangement  with  the  company. 

In  2001,  AMEX  was  the  sole  preferred  PEUS  lender  and  one  of  three  preferred  lenders 
for  Stafford  loans  for  Columbia’s  undergraduate  and  engineering  schools.  Exhibit  80.  In 
the  next  academic  year,  after  AMEX  left  the  student  loan  business.  Student  Eoan  Xpress 
became  one  of  three  PEUS  preferred  lenders  at  Columbia.  Exhibit  81.  According  to  the 
University,  Student  Eoan  Xpress  did  not  earn  its  way  onto  the  PEUS  preferred  list,  as 
other  lenders  did,  through  an  REP  process,  but  by  making  a presentation  to  Mr. 

Charlow.^’  In  2005,  Student  Eoan  Xpress  was  added  to  Columbia’s  Stafford  preferred 
lender  list,  as  well  as  appearing  on  the  PEUS  list.  Exhibit  82. 

In  2005,  Columbia  convened  a committee,  comprised  of  financial  aid  officials  campus- 
wide, to  formulate  a Request  for  Proposal  (“REP”)  for  inclusion  on  the  University’s 
preferred  lender  list.  According  to  the  University,  the  REP  was  sent  to  eleven  lenders  and 
four  were  selected,  among  them  Student  Eoan  Xpress.  Internal  University  documents 
show  that  Mr.  Charlow  advocated  for  Student  Eoan  Xpress  throughout  the  process  and 


In  a School  as  Lender  arrangement,  a school  originates  loans  to  its  graduate  students  and  enters  into  an 
agreement  with  an  FFEL  lender  to  sell  those  loans  at  a future  date  for  a premium  over  face  value.  In  this 
way,  School  as  Lender  deals  can  create  significant  revenue  for  a school.  New  School  as  Lender  agreements 
were  prohibited  by  the  Higher  Education  Reconciliation  Act  of  2005. 

Interview  with  Columbia  University  attorney,  June  11,  2007. 
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sent  Mr.  Balestri  details  of  the  committee’s  internal  deliberations,  in  effect  giving  Student 
Loan  Xpress  an  “inside  track”  in  the  RFP  process. 

In  response  to  a June  10,  2005  email  from  a committee  member  recounting  a meeting  that 
Charlow  was  unable  to  attend,  Charlow  passed  along  his  thoughts: 

“Since  I will  be  away  again  on  business  travel  I am  passing  along  a few 
comments  as  requested. . . .We  rate  Student  Loan  Express  and  Access  very,  very 
high  but  like  Citi  and  Nellie  as  well. 

A committee  member  responds:  “I’m  interested  in  knowing  what  Student  Loan 
Express  does  for  you?  What  makes  them  competitive?” 

Charlow  responds,  and  then  forwards  the  entire  email  chain,  including  the  committee’s 
account  of  its  deliberations,  to  Balestri: 


From:  David  Charlow 

Sent:  Wednesday,  June  15,  2005  9:31  AM 

To:  'breeze@slxpress.com' 

Subject:  Fw:  RFP:  Yesterday's  meeting  and  updated  information 

Fyi call  me.  I need  some  information. 


Sent  from  my  BlackBerry  Wireless  Handheld 


Original  Message 

From:  David  Charlow  <dcl20@columbia.edu> 

To:  Michelle  Brown-Mevers  <mhbl4@columbia.edu>;  dcl20@columbia.edu  <dcl20@columbia .edu>; 
lb216@columbia.edu  <lb216@columbia . edu>;  mb2602@columbia.edu  <mb2602@columbia . edu>;  ar63 
@columbia.edu  <ar63@columbia.edu>;  es29@columbia.edu  <es29@columbia.edu>;  utgl 
@coiumbia.edu  <utgl@coiumbia.edu>;  nml71@coiumbia.edu  <nml71@coiumbia.edu> 

CC:  rr2312@columbia.edu  <tr2312@coluinbia .edu>;  kmgll@columbia.edu  <kragll@columbia.edu> 
Sent:  Wed  Jun  15  10:25:36  2005 

Subject:  Re:  RFP:  Yesterday's  meeting  and  updated  information 

Michelle 

They  have  been  our  preferred  PLUS  lender  for  ten  years.  (Under  a couple  of  differnt  names, 
most  recentl  American  express) . Their  service  is  excellent  and  my  staff  loves  working  with 
them. 

They  also  provide  great  borrower  benefits  because  theyare  very  flexible  and  able  to  work 
with  many  different  servicers  and  guarentee  agecies.  ( they  have  recently  opened  their  own 
servicer  as  well).  Our  parents  get  a 2 percent  interest  rate  reduction  for  direct  pay 
which  is  a huge  benefit  considering  the  size  off  most  Plus  loans. 

I also  find  them  to  be  fairly  nimble  abd  able  to  adjust  more  quickly  and  creatively  to  the 
market  tlian  tlie  giants.  I antcipate  that  their  new  private  loan  offering  will  be 
interesting.  Theyhave  also  recently  developed  a private  loan  consolidation  product. 

I also  think  it  is  important  that  wc  have  good  faith  highest  level  access  to  ou  r lenders. 
We  have  it  with  SLX  and  nellie (balestri  and  marcus)  and  we  had  it  unti  recently  with  Citi 
(roberts).  I assume  Alice  and  Ellen  are  well  connected  to.  Access.  It  make  a difference 
when  we  can  get  immediate  response  from  the  President  of  these  conpanies  if  need  be  That's 
all  for  now.  I'm  on  the  train David 


Sent  from  my  BlackBerry  Wireless  Handheld 

Exhibit  83 

In  a July  10,  2005  email,  Charlow  again  emphasizes  that  he  believes  the  list  of  solicited 
lenders  should  stay  small:  “I  think  we  should  include  access,  Citi,  SEX  and  nellie/sallie 
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and  only  two  or  three  more  of  the  bigger  lenders  but  I am  ultimately  satisfied  as  long  as 
the  first  four  are  included.”  Exhibit  84. 

After  the  REP  process  was  complete,  and  Student  Eoan  Xpress  occupied  the  first  position 
on  the  preferred  lender  list,  a Student  Eoan  Xpress  employee  emailed  Charlow  in 
appreciation: 

Hi  David  - We  would  like  to  host  a celebration  for  the  directors  at  Columbia 
University  to  acknowledge  your  decision  to  include  us  as  one  of  your  top 
lenders. . . .Breeze  [Mr.  Balestri’s  nickname]  asked  me  to  contact  you  regarding  a 
restaurant  that  you  would  want  to  go  to  - he  mentioned  that  it  was  Ellen  Spilker’s 
[a  member  of  the  committee  that  conducted  the  REP  process]  favorite.  Any 
ideas?  Exhibit  85. 

Einally,  Mr.  Charlow  lent  his  name,  and  Columbia’s  prestige,  to  the  company’s 
marketing  and  lobbying  efforts.  Two  such  occasions  are: 

• In  a March  21,  2006  email,  a Student  Eoan  Xpress  employee  asked  Mr.  Charlow, 
along  with  other  members  of  the  advisory  committee  (including  Dr.  Ellen 
Erishberg  of  Johns  Hopkins,  Dr.  Burt,  and  Darryl  Marshall,  Director  of  Einancial 
Aid  at  Elorida  State  University),  to  endorse  the  company’s  graduate  and 
undergraduate  PEUS  loan  products  in  company  marketing  materials.  Charlow 
agreed,  and  the  following  sentence  was  used  in  the  materials:  “We  have  worked 
with  the  Student  Eoan  Xpress  team  for  many  years  because  they  consistently  meet 
the  very  high  standards  for  service  that  our  students  and  parents  expect  not  only 

oo 

from  our  University  but  also  from  our  partners.”  Exhibit  86. 

• Documents  produced  by  Columbia  University  show  that  Mr.  Charlow,  Dr. 
Erishberg  and  Anne  Traverse  (Director  of  Einancial  Aid  at  Quinnipiac  University) 
acted  as  “school  partners”  in  Student  Eoan  Xpress  lobbying  meetings  with 
Representative  Buck  McKeon  (R-CA)  on  June  18,  2003.  Exhibit  87. 

During  the  period  that  Mr.  Charlow  held  shares  in  the  parent  company  of  Student  Eoan 
Xpress,  the  company’s  market  share  of  Columbia  University’s  EEEE  loan  portfolio 
increased  from  5.15%  (in  2002)  to  12.17%  (in  2006).^^ 

B.  Consulting  or  Other  Paid  Arrangements  for  Services 

1.  Student  Loan  Xpress 

a)  Dr  Ellen  Erishberg,  Johns  Hopkins  University 

Dr.  Ellen  Erishberg,  until  recently  Einancial  Aid  Director  of  the  Colleges  of  Arts  and 
Sciences  and  Engineering  at  Johns  Hopkins  University,  received  payments  from  several 
companies  involved  in  the  EEEE  program  during  her  tenure  at  the  University,  including 


Absent  authorization,  the  University’s  conflict  of  interest  policy  prohibits  the  use  of  the  University’s 
name  in  any  endorsement.  Interview  with  Columbia  University’s  attorney,  June  6,  2007. 

This  data  provided  to  the  Chairman’s  office  by  CIT. 
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American  Express  and  Student  Loan  Xpress."^°  During  the  period  Dr.  Frishberg  was 
being  paid  by  these  lenders,  they  appeared  on  the  preferred  lender  lists  at  Johns  Hopkins 
for  which  Dr.  Frishberg  had  responsibility. 

AMEX  and  Student  Loan  Xpress  paid  Dr.  Frishberg  more  than  $93,000  in  consulting  fees 
since  1996.  Student  Loan  Xpress  also  paid  $21,678  of  Dr.  Frishberg’s  tuition  for  the 
University  of  Pennsylvania’s  Executive  Doctorate  program  between  August  2002  and 
January  2004.  Student  Loan  Xpress  was  ranked  first  on  the  University’s  preferred  lender 
list  for  PLUS  loans  from  2001  through  2007,  and  appeared  on  the  University’s  private 
loan  preferred  lender  list  in  2006.  Exhibit  88.  According  to  data  provided  by  CIT,  the 
parent  company  of  Student  Loan  Xpress,  Student  Loan  Xpress’  share  of  Johns  Hopkins 
PLUS  loan  volume  increased  from  34.28%  in  2002  to  43.81%  in  2006.  American 
Express  was  the  only  lender  on  Johns  Hopkins’  preferred  lender  list  for  PLUS  loans  from 
1997  through  2001.  ^ Exhibit  89.  Dr.  Frishberg  served  on  AMEX  and  Student  Loan 
Xpress  advisory  councils  during  this  period,  pursuant  to  which  she  traveled  to  various 
meetings  at  the  company’s  expense. 

In  interviews  with  the  Chairman’s  office.  Dr.  Frishberg  indicated  that,  from  very  early  in 
her  career  at  Hopkins,  her  colleagues  and  superiors  knew  of  her  outside  consulting  work 
and  encouraged  her  to  seek  such  work  to  supplement  her  income.  She  acknowledged  that 
her  superiors  were  not  specifically  aware  of  the  consulting  arrangements  with  AMEX  or 
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Student  Loan  Xpress. 

No  written  contract  or  arrangement  setting  forth  Dr.  Frishberg’s  duties  in  connection  with 
her  consulting  work  exists,  a circumstance  that  seems  strange  given  the  fairly  substantial 
sums  involved.  For  all  of  her  Student  Loan  Xpress  work.  Dr.  Frishberg  submitted 


^ Companies  not  discussed  in  detail  herein  that  paid  Dr.  Frishberg  consulting  fees  were  KnowledgeFirst, 
Inc  (which  developed  internet-based  software  for  financial  aid  offices).  Student  Loan  Processors  (also 
known  as  JustEducation  Loans.com,  services  federal  and  private  loans),  Campus  Direct/ Affinity  Direct  (a 
loan  consolidation  company),  Gerson  Lehrman  (a  consulting  firm),  FinancialAid.com,  and  Buzzeo,  Inc.  (a 
software  development  and  consulting  firm  for  colleges  and  universities).  Dr.  Frishberg  also  did  subcontract 
work  for  the  Department  of  Education. 

Johns  Hopkins  has  been  unable  to  determine  whether  AMEX  was  the  sole  preferred  PLUS  lender  for 
1996. 

Specifically,  Dr.  Erishberg  said  that  Robert  Massa  (no  longer  at  Johns  Hopkins),  Lorna  Whalen  (no 
longer  at  Johns  Hopkins),  Susan  Boswell,  and  William  Conley  were  all  aware  that  she  was  being 
compensated  for  outside  consulting  work.  An  email  of  undetermined  date  from  Erishberg  to  Conley  seems 
to  confirm  this  - she  notifies  Conley  that  “I  am  writing  some  web  content  for  a new  lender, 
justeducationloans.com.  The  contract  I am  signing  asks  for  me  to  be  identified  by  institutional  affiliation.  I 
ran  the  contract  by  Gerard  St.  Hours  [Associate  General  Counsel  for  the  University]  and  he  ok’ed  it  and 
asked  me  to  let  you  know.”  Conley  responds  that  it  “sounds  like  a win-win  for  you  and  Hopkins.”  Exhibit 
90.  Dr.  Erishberg  said  that  the  University  required  her  to  file  no  forms  disclosing  her  consulting 
arrangements.  Hopkins  asserts  that  “[t]he  University  has  a Policy  on  Conflict  of  Interest  and  Conflict  of 
Commitment,  a Statement  of  Ethical  Practices,  and  a Conflict  of  Interest  Policy  relating  to  purchasing 
decisions.  These  policies  require  certain  disclosures  and  regulate  potential  conflicts  of  interest.  As  noted. 
Dr.  Erishberg  did  not  disclose  to  the  University  either  her  consulting  relationship  with  SLX  or  the  payment 
of  tuition.”  Letter  from  Johns  Hopkins  General  Counsel,  April  25,  2007.  Exemplars  of  invoices  Dr. 
Erishberg  submitted  for  AMEX  consulting  work  appear  at  Exhibit  90. 
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homemade  invoices  to  Mr.  Balestri  and  Mr.  DeRose."^^  For  her  work  in  2004-2005,  for 
which  she  was  paid  the  most  (seven  $6,000  quarterly  payments).  Dr.  Frishberg  describes 
“work  performed”  on  her  invoices  as  “strategic  advisement,  federal  relations,  media 
response,  marketing  consulting.”  Exhibit  91.  When  interviewed  by  Committee  staff.  Dr. 
Frishberg  described  her  consulting  work  during  this  period  as  being  “available  to  staff,” 
keeping  staff  “up  to  date  on  what’s  happening  in  Washington,”  and  “helping  young  staff 
gain  confidence.”  She  did  not  recall  whether  she  generated  any  written  work  product 
pursuant  to  the  arrangement. 

It  is  important  to  note  that  several  documents  provided  by  Johns  Hopkins  support  Dr. 
Frishberg’ s description  of  the  consulting  work  she  performed  for  Student  Loan  Xpress. 
For  example,  an  early  invoice  states  that  she  worked  on  the  Consolidation  Assistance 
Program.  Documents  reflect  that  Dr.  Frishberg  edited  Student  Loan  Xpress  marketing 
documents  for  this  program.  Exhibit  92. 

Nevertheless,  the  absence  of  a written  agreement  memorializing  Dr.  Lrishberg’s 
consulting  duties  raises  the  question  whether  the  fees  she  received  reflected  the  fair 
market  value  of  her  advice,  or  masked  some  other  type  of  quid  pro  quo  relationship  with 
the  company.  These  concerns  are  heightened  when  viewed  in  conjunction  with  an  April 
2002  email  exchange  between  Dr.  Lrishberg  and  DeRose,  in  which  Dr.  Lrishberg  solicits 
funds  for  her  University  of  Pennsylvania  tuition: 

Lrishberg  writes: 

“. . .1  have  been  accepted  to  a doctoral  program  at  Penn  that  begins  in  August.  I 
am  searching  for  Vi  tuition  support  - know  any  good  scholarship  programs??  (I 
already  know  where  to  get  loans)  - or,  why  don’t  you  put  me  on  retainer  to 
EdLending?  [parent  company  of  Student  Loan  Xpress].” 

DeRose  responds: 

“How  much  is  the  Vi  tuition?  If  we  can  help  you  we  will.” 

Several  weeks  later,  he  writes:  “we  would  be  happy  to  extend  to  you  a consulting 
contract  that  would  pay  V2  of  your  costs.  As  I understand  that  would  be  $900  per 
year.  We  would  be  delighted  to  help.  As  I said  you’re  the  best  and  education 
should  never  stop  for  us.”  Exhibit  93"^^ 

The  documents  provided  to  the  Chairman’s  office  do  not  indicate  that  Dr.  Lrishberg  ever 
performed  any  consulting  in  exchange  for  these  tuition  payments. 


Interview  with  Dr.  Ellen  Frishberg,  April  24,  2007. 

Interview  with  Dr.  Ellen  Frishberg,  April  24,  2007.  Dr.  Frishberg  told  Committee  staff  that  work  was 
done  primarily  via  phone  conversations  with  DeRose,  Balestri  and  “three  or  four  other”  SLX  staffers, 
including  LeAnn  Rohmann  and  John  Weir. 

An  example  of  the  tuition  bills  Dr.  Frishberg  sent  to  DeRose  is  included  in  Exhibit  93. 
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Other  documents  indicate  that  Dr.  Frishberg  served  as  an  advocate,  not  just  a consultant, 
for  Student  Loan  Xpress  during  the  period  that  the  company  appeared  first  on  the 
University’s  preferred  lender  list  and  was  paying  her  consulting  fees: 

• In  February  2007,  Dr.  Frishberg  authored  a letter  to  Jill  Desjean,  Director  of 
Graduate  Financial  Aid  at  the  New  School,  touting  Student  Loan  Xpress.  Johns 
Hopkins  has  located  only  a draft  of  this  letter.  As  discussed  above.  Dr.  Lawrence 
Burt,  who  had  a similarly  close  relationship  with  Student  Loan  Xpress  and  its 
CEO,  authored  an  identical  letter  to  the  New  School.  Exhibit  94. 

• In  an  October  I,  2004  email  to  DeRose,  Dr.  Erishberg  indicates  that  she  is 
working  with  Mr.  Balestri  to  promote  Student  Eoan  Xpress  loan  products  at  Johns 
Hopkins: 


Original  Message 

From:  Ellen  Frishberg  [mailto:EF10jhu.edu] 

Sent:  Friday,  October  01,  2004  10:56  AM 

To:  Robert  deRose 

Subject:  Invoice  through  January 

Dear  Robert, 

Great  to  see  you  — exciting  times  for  EdLending.  Let  me  know  how  I can  help  further. 
Working  with  Breeze  on  Right  Rate,  which  is  generating  lots  of  excitement  on  campus. 

Attached  is  my  latest  invoice.  Thanks  for  everything. 

Happy  trails, 

Ellen 


Exhibit  95. 

• As  discussed  in  the  section  concerning  David  Charlow  above,  documents 
produced  by  Columbia  University  show  that  Dr.  Erishberg  (along  with  other 
financial  aid  administrators)  acted  as  “school  partners”  in  Student  Eoan  Xpress 
lobbying  meetings  with  Representative  Buck  McKeon  (R-CA)  on  June  18,  2003. 
Exhibit  96. 

• Also  as  discussed  above,  documents  show  that  Dr.  Erishberg  endorsed  the 
company’s  PEUS  loan  products  in  company  marketing  materials.  Dr.  Erishberg 
said:  “We  have  referred  our  parents  to  the  Student  Eoan  Xpress  team  for  more 
than  ten  years.  They  are  experienced,  knowledgeable  and  reliable.”  Exhibit  86. 


Dr.  Erishberg  maintains  that  her  financial  ties  to  Student  Eoan  Xpress  had  no  influence 
on  the  company’s  position  on  Johns  Hopkins’  preferred  lender  list.  According  to  Dr. 
Erishberg,  the  company  gained  a high  lender  list  position  because  it  had  the  “best  priced 
loan  on  our  list”  and  no  other  lender  offered  a 2%  principal  reduction  at  repayment  on  the 
private  loan  list."^^ 


In  an  interview  with  the  Chairman’s  office.  Dr.  Erishberg  cited  her  handling  of  a School 
as  Eender  bidding  process  as  demonstrating  her  lack  of  bias.  Dr.  Erishberg  told 
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investigators  that  the  University  solicited  bids  for  a lender  to  administer  a graduate 
School  As  Lender  Program  in  2005  and  that  Student  Loan  Xpress,  Bank  of  America,  and 
Citibank  responded.  While  Dr.  Frishberg  said  she  was  generally  opposed  to  the  deal,  she 
thought  that  Citibank  offered  better  terms  than  Student  Loan  Xpress  and  recommended 
them.^^ 

The  University  provides  a different  account  - that  “as  part  of  the  University’s 
consideration  [of  Student  Loan  Xpress  in  connection  with  the  School  as  Lender  deal].  Dr. 
Frishberg  disclosed  her  role  on  the  advisory  committee  for  SLX.  For  this  reason,  the 
University  decided  to  consider  other  vendors  and  in  fact  did  not  choose  SLX  as  the 
vendor  for  the  program.”  Letter  from  Johns  Hopkins  University  General  Counsel  to 
Committee  staff,  April  25,  2007. 

Documents  show  that  Dr.  Frishberg  initially  proposed  that  Student  Loan  Xpress  be 
awarded  the  School  as  Lender  contract.  In  a December  21,  2005  email  to  Johns  Hopkins’ 
General  Counsel  Stephen  Dunham  and  Senior  Vice  President  for  Finance  and 
Administration  James  T.  McGill,  Dr.  Frishberg  writes  that,  in  connection  with  a possible 
School  as  Lender  program, 

. . .1  contacted  our  lowest  cost  and  largest  provider  of  PLUS  loans.  Student  Loan 
Xpress. . . .[after  the  demise  of  AMEX  student  loan  unit,]  we  continued  to  do 
business  with  this  group  that  provided  JHU  families  with  excellent  pricing  and 
service,  while  also  offering  our  borrowers  a variety  of  other  options.  Full 
disclosure:  I have  served  for  8 years  on  a school  advisory  group  for  American 
Express  and  now  Student  Eoan  Xpress.  We  meet  once  a year  - every  Eall  for  a 
day  and  a half.  The  lender  pays  travel,  lodging,  and  meal  expenses. . .We  receive 
no  compensation  for  our  participation. . . .Because  we  were  moving  so  quickly. . .1 
thought  it  would  be  expedient  to  contact  this  lender  that  I know  best,  that  we  do 
the  most  business  with,  who  had  offered  to  become  our  partner. . . Exhibit  97. 

In  a later  email  to  McGill  and  Patricia  Eriend,  University  Senior  Assistant  General 
Counsel,  Dr.  Erishberg  discusses  two  proposals  - by  Citibank  and  Student  Eoan  Xpress: 
“Citibank  appears  to  be  offering  a much  larger  premium  at  lower  cost  money  and  more  in 
keeping  with  our  requirements. . .it’s  a pretty  impressive  proposal  overall.”  Exhibit  98. 
Evidently,  in  the  intervening  month,  Johns  Hopkins  had  solicited  more  bids  for  the 
School  as  Eender  contract  than  just  Student  Eoan  Xpress  - an  inference  that  comports 
with  Johns  Hopkins’  account  of  how  the  deal  unfolded.  Dr.  Erishberg  then  formally 
proposes  signing  the  Citibank  arrangement  in  a Eebruary  2,  2006  memo  to  McGill. 
Exhibit  99. 

It  is  worth  noting  that  a condition  of  the  Citibank  School  as  Eender  offer  was  that  “Johns 
Hopkins  University  is  promoting  Citibank  as  one  of  two  preferred  lenders  on  the  private 
loan  and  PEUS  lender  lists”  and  that  “Citibank  is  printing  and  is  highlighted  on  the 
private  loan  and  PEUS  lender  lists.”  Exhibit  100.  This  contract  term  raises  questions 
about  whether  Johns  Hopkins  agreed  to  give  Citibank  preferred  lender  status  as  part  of  a 
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negotiation  over  the  School  as  Lender  deal,  rather  than  requiring  Citibank  to  earn  its  way 
onto  the  list  based  on  the  competitiveness  of  its  private  and  PLUS  loan  terms. 

Six  days  after  Dr.  Frishberg  sent  her  memo  proposing  Student  Loan  Xpress  as  a School 
as  Lender  partner,  David  Charlow  received  an  email  from  Mr.  Balestri  proposing  a “very 
private”  school  as  lender  deal  with  Columbia  University,  an  idea  Mr.  Charlow  passed 
along  to  his  colleagues.  However,  the  Chairman’s  office  has  come  across  no  evidence 
beyond  this  proximity  in  time  to  suggest  Student  Loan  Xpress  was  engaged  in  a 
coordinated  effort  to  use  its  contacts  with  Dr.  Frishberg  and  Mr.  Charlow  to  enter  into 
School  as  Lender  agreements  with  their  schools. 

In  2000,  Dr.  Frishberg  was  paid  more  than  $1,300  in  consulting  fees  by  Global  Student 
Loan  Corporation.  The  company  also  offered  her  a more  formal  arrangement,  which  she 
declined,  that  contained  a promise  of  future  employment  with  the  company  as  “Senior 
Vice  President.”  Exhibit  101. 

Several  years  after  receiving  this  compensation.  Dr.  Frishberg  advocated  on  the 
company’s  behalf.  In  a November  I,  2006  email.  Dr.  Frishberg  wrote  to  superiors  that 
“the  deans  and  aid  officers  have  been  asking  for  a loan  program  for  international  students 
that  does  not  require  a US  co-signer.  The  needs  are  greatest  at  SAIS  and  Peabody.”  Dr. 
Frishberg  recommended  a loan  arrangement  with  Global  Student  Loans  in  which  the 
University  would  share  some  default  risk.  Her  email  is  notable  not  only  for  its  advocacy 
of  the  company,  but  also  its  candid  description  of  an  “implied  quid  pro  quo”  in  Sallie 
Mae’s  offer  of  a private  loan  “opportunity  pool  of  financing”  (such  deals  will  be 
discussed  in  depth  in  a future  report): 

We  have  worked  in  the  past  with  Global  Student  Loans  until  they  lost  the  source 
of  their  financing  and  changed  the  terms  of  their  loans  to  be  prohibitively 
expensive  for  the  student  and  the  University.  So  we  have  been  scouring  the 
market  to  find  something  viable.  SLMA  offered  us/Ted  Baker  an  ‘opportunity 
pool’  of  financing,  that  would  allow  us  to  make  loans  to  whomever  with  [sic] 
wanted,  but  we  were  concerned  about  the  implied  quid  pro  quo  for  student 
lending  issues  generally...  Exhibit  102. 

Internal  communications  show  that  the  arrangement  with  Global  Student  Eoans  involved 
an  improper  quid  pro  quo  that  violates  the  inducement  prohibition.  Dr.  Erishberg  wrote  a 
June  27,  2006  email  to  her  staff  in  which  she  described  the  terms  of  the  join  Global 
Student  EoansAVachovia  Corporation  (“Wachovia”)  offer: 

I have  asked  for  an  agreement  to  be  reviewed  by  the  central  legal  and  financial 
folks.  If  everyone  is  OK  with  it,  we  can  begin  linking  to  and  promoting  this 
opportunity  to  our  international  students  with  need  to  borrow.  The  only  thing 
Wachovia  asks  is  to  be  put  on  any  lender  lists  we  have  for  PLUS  - so  that 
affects  only  Peabody  and  Homewood.  Their  PEUS  loan  is  competitive.  I have 
not  researched  their  private  loan.  Exhibit  103. 
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In  a December  21,  2006  email,  Dr.  Frishberg  writes  that 

through  Wachovia,  Global  Student  Loans  is  offering  non-co-signed  loans  to 
international  students. . .What  Wachovia  is  asking  is  a fair  shot  at  our  student 
loans  (placement  on  the  lender  list),  and  they  will  pick  up  the  first  10%  of  every 
cohort’s  default. . . .We  have  just  signed  contracts  with  them.  Exhibit  104. 

A December  17,  2006  email  shows  that  Wachovia  was  indeed  added,  as  per  Dr. 
Frishberg’s  request,  to  Johns  Hopkins’  online  preferred  lender  list.  Exhibit  105. 

These  documents  show  that,  in  exchange  for  providing  private  loan  funds  to  Johns 
Hopkins  students  that  do  not  require  a US  co-signer,  Wachovia  asked  to  be  placed  on 
Hopkins’  preferred  lender  lists  - and  the  University  complied.  This  practice  falls 
squarely  within  the  inducements  prohibition.  Similar  quid  pro  quo  deals  involving 
private  loan,  or  “Opportunity  Eoan,”  funds  will  be  discussed  in  a future  report. 

Several  documents  show  that  Dr.  Frishberg  cautioned  her  staff  not  to  accept  improper 
inducements  from  lenders.  When  heightened  scrutiny  was  focused  on  relationships 
between  lenders  and  schools.  Dr.  Frishberg  emailed  her  staff  to  be  “extra  careful:” 

While  we  are  a very  ethical  bunch,  this  is  the  time  to  be  extra  careful.  Before 
accepting  any  invitations  to  events,  trainings,  meals  or  other  events  sponsored  by 
lenders  and/or  guarantors,  I would  like  to  have  the  right  of  approval,  at  least  until 
this  latest  round  blows  over  or  the  feds  produce  clear  regulations  on  the  topic. 
Exhibit  106. 

On  April  2,  she  again  emailed  a warning:  “Please  do  not  take  compensation  for  service 
on  lender  advisory  boards,  if  you  promote  their  loans.  This  is  not  the  end  of  the 
restrictions  still  to  come.”  Exhibit  106. 

2.  JPMorgan  Chase  and  Collegiate  Funding  Services 

JPMorgan  Chase  also  paid  several  school  officials  for  consulting  services  (the  amounts 
that  follow  include  fees  and  reimbursed  expenses): 

• Zebulun  R.  Davenport,  Associate  Vice  President  of  Student  Affairs  at  Northern 
Kentucky  University  (formerly  Associate  Vice  President  of  Student  Affairs  at 
James  Madison  University),  was  paid  a total  of  $4,079.70  for  services  that 
included  the  “Robert  Morris  College  yearly  all  staff  meeting,” 

• Mark  Martin,  financial  aid  director  at  Eawrence  Technological  University,  was 
paid  $754  for  a “conference  presentation,” 


According  to  Chase,  all  of  these  agreements  have  been  terminated  or  have  expired  as  of  the  date  of  this 
report. 
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• Louise  Strauser,  Director  of  Financial  Aid  at  Lyon  College,  was  paid  $2,500  for 
services  related  to  the  “PowerFAIDS  Service”  at  Our  Lady  of  the  Lake  College  in 
Baton  Rouge,  Louisiana, 

• Tyrone  Thornton,  Controller  in  the  Fiscal  Services  office  at  Xavier  University  of 
Louisiana,  was  paid  $1,374  for  a “consulting  visit”  at  Fort  Valley  State 
University, 

• Lynette  Viskozki,  Assistant  Director  of  Financial  Aid  at  Centenary  University, 
was  paid  a total  of  $7,418  for  “technology  support”  at  a “teleconference  and  site 
visit  with  Richard  Stockton  College”  and  a Chase  conference  call  on  technology 
issues, 

• Cynthia  Thornton,  Director  of  Financial  Aid  at  Dillard  College,  was  paid  $1,356 
for  computer  training  at  another  college  and  work  in  connection  with  an 
conference  of  financial  aid  administrators,  and 

• James  Wingate,  Associate  Director  of  Financial  Aid  at  St.  Leo  University,  was 
paid  $1,991  for  training  staff  at  Tuskegee  University  and  Stillman  College.'*^ 
Exhibit  107. 

Except  for  Dillard  University,  Chase  is  currently  on  the  preferred  lender  list  at  all  of  the 
schools  where  these  officials  are  employed.^° 

Collegiate  Eunding  Services,  Inc.  (“CES”),  purchased  by  JPMorgan  Chase  in  March 
2006,  paid  two  financial  aid  officers  consulting  fees:  Dr.  Ellen  Erishberg  of  Johns 
Hopkins  University  and  Daniel  Pinch  of  Emerson  College.  The  Pinch  arrangement  ended 
in  2003,  and  the  Erishberg  arrangement  ended  just  prior  to  the  acquisition. 

CES  paid  Dr.  Ellen  Erishberg  a total  of  $48,000  between  April  2004  and  January  2006. 

As  with  Dr.  Erishberg’ s consulting  arrangement  with  Student  Eoan  Xpress,  she  had  no 
written  consulting  agreement  with  CES,  but  rather  submitted  homemade  invoices  to  the 
company  describing  her  work  as  “strategic  advisement,  federal  relations  assistance, 
media  responses,  marketing  consulting.”  Exhibit  108.  An  internal  CES  email  describes 
Erishberg’ s consulting  work: 

Ellen  Erishberg  (Aid  Director  at  Johns  Hopkins)  has  been  helping  me  the  last  few 
months  with  lobbying.  It  helps  to  have  a well-known  aid  director  in  our  comer 
who,  unlike  most  directors  I’ve  known  over  the  years,  has  good  political  instincts 
and  is  more  a doer  than  a talker.  She’s  worked  so  hard  that  I didn’t  feel  like  it 
was  right  to  keep  using  her  time  without  compensation,  so  Barry  and  I decided  to 
put  her  on  a small  retainer.  As  a by-product  of  that,  to  the  extent  she  has  any 
extra  time,  she’s  volunteered  to  critique  our  marketing  materials  from  an  aid 
director  point  of  view. . .She’s  one  of  the  best  in  the  industry.  Exhibit  109. 


Chase  had  consulting  arrangements  with  other  school  officials  that  never  resulted  in  payment.  These 
officials  were  Eugenia  Hickman,  director  of  Financial  Aid  at  Virginia  Wesleyan,  Melissa  Smurden  at 
Butler  University,  and  Willie  Williams  at  Fort  Valley  State  University. 

Summary  materials  provided  by  JPMorgan  Chase. 
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Later  in  the  email  correspondence,  a CFS  Executive  Vice  President  disagrees  with  a 
suggestion  that  Dr.  Frishberg  should  be  invited  to  join  the  company’s  advisory  board: 
“She  is  better  helping  us  lobby  on  the  side  and  not  on  an  ad  board.  Please  keep  her 
relationship  with  us  very  quiet,  ie  just  you  and  me.”  Exhibit  109.  A later  email  from  the 
company’s  Chief  Operating  Officer  indicates  that  CFS’s  investment  in  Dr.  Frishberg’s 
“lobbying”  services  have  paid  off:  “At  my  urging,  Ellen  Frishberg  at  Johns  Hopkins  has 
started  a major  debate  within  NASFAA  about  the  fixed  to  variable  issue.”  Exhibit  1 10. 

Of  most  concern  are  internal  documents  demonstrating  that  CFS  viewed  the  arrangement 
with  Dr.  Frishberg  not  only  as  a lobbying  agreement,  but  also  as  an  opportunity  to 
increase  market  share  at  Johns  Hopkins.  In  response  to  an  email  asking  his  thoughts 
about  hiring  Dr.  Frishberg  as  a consultant,  a CFS  Vice  President  replies 

I’ll  check  with  Donna  on  which  lenders  are  on  JHU’s  PEE  [Preferred  Fender  Fist] 
for  all  products  and  with  Fee  on  Student  Market  Measure  to  confirm  who’s 
getting  the  volume;  let’s  confirm  if  there  is  a correlation  between  ‘hourly 
consultant’  and  $$$  loan  volume.  Exhibit  111. 

Offering  consulting  fees  to  a financial  aid  officer  in  exchange  for  increased  loan  volume 
or  preferred  lender  list  position  is  a clear  violation  of  the  inducement  prohibition. 
According  to  Chase  and  Johns  Hopkins,  CFS  materials  were  distributed  to  students  at 
Johns  Hopkins’  School  for  Advanced  International  Studies  (“SAIS”)  in  2004,  a year  in 
which  Dr.  Frishberg  was  receiving  fees  from  CFS.  Johns  Hopkins  advises  Committee 
staff  that  Dr.  Frishberg  had  no  role  in  formulating  the  lender  list  for  this  part  of  the 
University.  It  is  apparent,  however,  that  Dr.  Frishberg  had  input  into  the  content  of  the 
SAIS  preferred  lender  list  in  connection  with  the  GlobalAVachovia  private  loan  quid  pro 
quo  discussed  above. 

CFS  also  paid  Daniel  Pinch,  Associate  Vice  President  for  Student  Administrative 
Services  and  Acting  Dean  of  Enrollment  at  Emerson  College,  a total  of  $36,000  between 
July  2001  and  July  2003.  CFS  was  on  the  preferred  lender  list  at  Emerson  during  this 
period.^^  The  “Personal  Services  Agreement”  between  CFS  and  Pinch  describes  his 
duties  as  consulting  on  regulatory  matters,  acting  as  “Government  Relations  Fiaison,” 
and  “generally  any  matter  arising  out  of  the  business  affairs  of  the  Company.”  The 
agreement  specifies  a rate  of  $150  per  hour  but  states  that  Pinch  “will  be  paid  at  least 
$1,500  per  month  regardless  of  the  amount  of  time  spent  in  accordance  with  this 
Agreement.”  Exhibit  112. 

As  with  Frishberg,  Pinch’s  business  relationship  with  CFS  crossed  over  from  consulting 
work  into  advocacy  and  lobbying.  Internal  CFS  documents  indicate  that  Pinch  drafted 
letters  to  members  of  Congress  addressing  consolidation  loan  policy  at  the  company’s 
behest,  sent  letters  to  industry  associations  advocating  particular  positions  on  pending 
legislation,  and  made  contacts  with  officials  at  other  schools  where  CFS  aimed  to  gain 
business.  See  e.g.  Exhibit  113. 


Summary  materials  provided  by  Chase. 
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• Pinch  allowed  his  name  and  college  affiliation  to  be  used  in  CFS  marketing 
materials.  In  a May  28,  2003  email  exchange,  a CFS  official  writes  “as  discussed 
during  our  advisory  board  meeting,  we’ve  crafted  a testimonial  quote  for  your 
review  and  approval.  We’ll  use  the  quotes  in  our  standard  marketing  materials.” 
Pinch  responds:  “The  quote  is  very  good.  I am  fine  with  it.  Also  I just  received 
the  NY  book.  I cannot  say  thanks  enough  it  was  very  thoughtful! ! ! Many 
Thanks.”  The  approved  quote  reads:  “We  encourage  our  graduates  to  consolidate 
private  and/or  federal  loans  with  CFS  as  a smart  way  to  proactively  manage 
personal  finances.  Dan  Pinch,  Emerson  College.”  Exhibit  1 14. 

• Pinch  lobbied  a financial  aid  officer  at  Marist  College  on  CES’s  behalf.  In  a 
September  19,  2003  email  to  a CES  Executive  Vice  President,  Pinch  writes  “I  set 
CPS  up  with  a friend  of  mine  at  Marist  College  in  NY.  Please  have  your  NY 
person  call  on  him,  he  is  interested  in  Stafford  loan  business.  His  name  is  Joseph 
Weglarz.  Just  tell  him  I recommend  you.”  Exhibit  115. 

• CPS  Vice  President  for  Business  Development  Prank  Hollister  thanked  Pinch  in 
an  August  13,  2002  letter  for  his  “vocal  support  of  Collegiate  Punding  Services 
(CPS)  during  the  July  2002  NASPAA  Conference  in  New  Orleans.  We  hope  you 
enjoyed  dinner  at  Arnaud’s  and  we  certainly  appreciate  your  visible  and  vocal 
support  of  our  efforts  during  the  conference.  As  always,  thank  you  and  Emerson 
College  for  your  continued  interest  and  support  of  CPS.”  Exhibit  1 16. 

Pinally,  CPS  offered  to  make  a $50,000  investment  in  a business  venture  launched  by  Mr. 

Pinch  - Tuition  Advantage,  EEC  — in  exchange  for  an  ownership  stake  in  the  company. 

Exhibit  117.^^ 


3.  Nelnet 

Nelnet  has  indicated  that  it  paid  Dr.  Richard  Whiteside,  then  Tulane  University’s  Dean  of 
Enrollment  Management,  $2,000  in  speaking  fees  for  a presentation  at  an  “enrollment 
management  workshop”  at  Nelnet’s  January  4,  2005  Advisory  Board  Meeting  in  San 
Diego.  Exhibit  118. 


VI.  Conclusion 

Evidence  uncovered  by  the  Chairman’s  investigation  demonstrates  that  many  EPEE 
lenders  routinely  engage  in  marketing  practices  that  violate  the  letter  and  spirit  of  the 
inducement  prohibition  of  the  Higher  Education  Act.  Given  the  breadth  of  the  evidence 
presented  in  this  report  it  is  clear  that  the  problem  is  systemic  and  cannot  be  isolated  to  a 
few  “problem”  lenders  or  schools.  Students  and  parents  deserve  to  know  whether  schools 
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Chase’s  attorney  advises  that,  “To  the  best  of  Chase's  knowledge  after  researching  the  issue,  the 
proposed  CFS  investment  in  Pinch's  Tuition  Advantage  was  never  executed.”  Email  from  Chase  Attorney, 
6/7/07.  A description  of  Tuition  Advantage’s  business  model  describes  the  venture  as  “an  innovative  and 
exclusive  financing  system”  that  “allows  schools  to  pass  four  years  worth  of  savings  on  to  ‘full-pay’ 
parents  without  a cost  to  your  institution.  Tuition  Advantage  has  secured  an  exclusive  financing  package 
with  First  Marblehead  that  allows  parents  to  lock  in  tuition  rates  at  the  matriculation  of  their  child’s  four- 
year  education.” 
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and  lenders  have  engaged  in  improper  practices,  how  those  practices  may  have  affected 
them,  and  what  is  being  done  to  solve  the  problem. 
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Exhibit  1 


March  21,  2007 
DearXX, 

I am  writing  about  information  that  has  come  to  my  attention  which  raises  concerns  about 
the  conduct  of  private  lenders  involved  in  the  federally-guaranteed  student  loan  program. 
Specifically,  I am  concerned  that  several  private  lenders  may  have  offered  or  provided 
questionable  favors  or  benefits  to  institutions  of  higher  education,  or  to  administrators  at 
those  institutions,  in  exchange  for  preferential  treatment. 

In  light  of  these  events,  I ask  that  you  provide  to  my  office  information  and  documents 
concerning  your  company’s  financial  dealings  with  institutions  of  higher  education 
involved  in  the  federal-guaranteed  student  loan  program.  Please  see  the  attached 
Document  Request  for  specifics.  I ask  that  you  coordinate  the  production  of  documents 
with  Nicholas  W.  Bath,  Counsel  to  the  Committee,  at  (202)  224-6912. 

Thank  you  for  your  consideration. 

Sincerely, 


Edward  M.  Kennedy 
Chairman 


Enclosure:  Document  Request  and  histructions 


Please  produce  the  documents  described  below  by  delivering  such  documents  to  the 
offices  of  the  Committee  on  Health,  Education,  Labor  and  Pensions,  Hart  Senate  Office 
Building,  Suite  615,  Washington  D.C.  20510,  attention;  Nicholas  W.  Bath,  at  or  before  5 
p.m.  on  April  24,  2007. 

Documents  Requested 

1 . All  documents,  including  but  not  limited  to  handwritten  notes,  emails,  any  other 
correspondence,  records,  receipts,  invoices,  reports,  budget  items,  disbursement  requests, 
or  other  financial  records,  referring  to,  concerning,  or  discussing  an  offer  by  XXXX  to 
provide  compensation,  equipment,  services  (e.g.  printing,  responding  to  student 
inquiries),  personnel,  entertainment,  meals,  travel,  or  any  other  benefit  to  an  Institution  of 
Higher  Education.  Documents  concerning  offers  of  benefits  with  a market  value  of  $10  or 
less  need  not  be  produeed. 

2.  A list  of  Institutions  of  Higher  Education  to  whom  XXXX  has  offered  compensation, 
equipment,  services  (e.g.  printing,  and  responding  to  student  inquiries),  personnel, 
entertainment,  meals,  travel,  or  any  other  benefit  at  any  time  between  January  1,  2001 
and  the  date  of  the  response  to  this  request.  Documents  concerning  offers  of  benefits  with 
a market  value  of  $ 1 0 or  less  need  not  be  produced. 

3.  All  documents,  including  but  not  limited  to  handwritten  notes,  emails,  and  any  other 
correspondenee,  concerning  or  containing  communications  between  XXXX  and  any 
Guaranty  Ageney  which  refer  to,  concern,  address,  consider,  mention,  or  contain 
information  about  offering  or  providing  compensation,  equipment,  services  (e.g.  printing, 
responding  to  student  inquiries),  personnel,  entertainment,  meals,  travel,  or  any  other 
benefit  to  an  Institution  of  Higher  Education. 


4.  All  documents,  including  but  not  limited  to  handwritten  notes,  emails,  any  other 
correspondence,  records,  receipts,  invoices,  reports,  budget  items,  disbursement  requests, 
or  other  financial  records,  referring  to,  concerning,  or  discussing  an  offer  by  XXXX  to  an 
Institution  of  Higher  Education  to  make  loan  funds  available  to  students  who  would  not 
otherwise  meet  loan  underwriting  criteria,  such  offer  of  funds  being  contingent  on  the 
Institution  of  Higher  Education  meeting  certain  metrics  with  respect  to  its  loans  with 
XXX. 

5.  A list  of  Institutions  of  Higher  Education  with  whom  XXXXX  has  arrangements  of  the 
type  described  in  the  preceding  request  at  any  time  between  January  1,  2001  and  the  date 
of  the  response  to  this  request. 

6.  All  documents,  including  but  not  limited  to  handwritten  notes,  emails,  and  any  other 
correspondence,  concerning  “school  as  lender”  arrangements  that  XXXX  has  had  with 
any  Institution  of  Higher  Education  between  January  1,  2001  and  the  date  of  the  response 
to  this  request. 


7.  A list  of  Institutions  of  Higher  Education  with  whom  XXXX  has  had  “school  as 
lender”  arrangements  at  any  time  between  January  1,  2001  and  the  date  of  the  response  to 
this  request. 

8.  All  documents,  including  but  not  limited  to  handwritten  notes,  emails,  contracts, 
memoranda,  drafts  of  contracts,  drafts  of  memoranda,  and  any  other  correspondence, 
concerning  or  containing  information  about  memoranda  of  understanding,  contracts,  or 
other  agreements  between  XXXX  and  any  Institution  of  Higher  Education  that  were  in 
force  at  any  time  between  January  1,  2001.  and  the  date  of  the  response  to  this  request. 

9.  A list  of  Institutions  of  Higher  Education  with  whom  XXXX  has  had  memoranda  of 
understanding,  contracts  or  other  agreements  that  were  in  force  at  any  time  between 
January  1,  2001  and  the  date  of  the  response  to  this  request. 

10.  All  documents,  including  but  not  limited  to  handwritten  notes,  emails,  and  any  other 
correspondence,  concerning  or  containing  communications  between  XXXX  and  any 
Institution  of  Higher  Education  which  refer  to,  concern,  address,  consider,  mention,  or 
contain  information  about  “preferred  lender”  lists. 

11.  All  documents,  including  but  not  limited  to  handwritten  notes,  emails,  any  other 
correspondence,  reports,  legal  opinions,  memoranda,  and  presentations,  referring  to, 
concerning,  discussing,  or  considering  strategies  or  tactics  for  how  XXXX  will  become 
part  of  a “preferred  lender”  list  at  any  Institution  of  Higher  Education. 

12.  A list  of  Institutions  of  Higher  Education  that  have  listed  XXXX  on  a “preferred 
lender  list”  at  any  time  between  January  1,  2001  and  the  date  of  the  response  to  this 
request. 


The  document  request  letter  was  sent  to 

Sallie  Mae,  Inc. 

Citibank,  Inc. 

Bank  One,  Inc. 

Bank  of  America,  N.A. 

Wells  Fargo,  Inc. 

JPMorgan  Chase  & Co. 

Wachovia  Corp. 

College  Loan  Corp. 

US  Bancorp 
Access  Group,  Inc. 

CIT  Group,  Inc. 

Northstar  Guarantee,  Inc. 

PNC  Bank 
Edamerica,  Inc. 

Citizens  Financial  Group,  Inc. 

Nelnet,  Inc. 
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Texas  tech  aNTVERsnY 

Oflicc  (rf  Student  l'inatit:iaJ  Aid 


B<»c  45011 

Udibock,  Texas  794f>9-501) 
(H06)  742-5681 
FAX  f806) /42  08W» 


Marcti  29. 2005 


(Lk&k4r ‘fm' 


Our  office  woutd  Kite  to  conaraMate  TX.  E.  Loan  Ptograms  on  facing  sctccied  ptofetred  lorafets  for  tfie  2Oa5-^0& 
acsdctoic  year.  Vour  lendors  w«r»  selecMd  on  seoeral  ciiteria  as  Oatemlncd  by  the  Finondsl  Aid  On>o»  to  partner 
with  ufi  ckntng  the  coning  yew. 


The  Office  of  Student  FinanciaS  Aid  at  Texas  Tech  Univofsiiy  is  excited  about  the  opponunities  presented  to  serve 
.studanic  and  parents  In  the  world  of  higher  educaiion  for  the  coming  yaw.  Being  selected  as  a preferi<ed  Lender 
gives  you  lltc  opportunity  to  porticipete  witfa  uc  in  aeweral  araaa: 

• YourlenderwHIeuloniiillcatly  be  istedasa  preferred  lenderor  70510*0  Loana  by  Web  system. 

• Your  Icrtder  wHI  have  the  opportunity  to  purchtise  space  as  a prefened  lander  on  the  TTU  Finandal  Aid  web 
site. 


The  prefenad  lendor  information  on  our  webeito  indudea  your  lender’s  logo,  lender  ID  and  a hot  link  fo  your  stuJenl 
tomlnrormaVon  webpage.  If  you  have  idready  pro^od  a co-brarxled  Jump  page  to  our  ollloe.wa  wifi  use  this  URL 
to  *ce(  inqiirfos.  Jf  you  twvo  not  akeady  provilod  a colirarKfod  Jump  page,  we  would  bo  s^ad  to  w*b5i  you  ragording 
the  spedficatfons  for  this  sctvica.  The  cost  to  be  listed  as  a prefened  lendor  for  rtesia  year  wd  be  S500.  PteaEsattow 
thie  totter  to  servo  aa  an  irtvofco.'  ' ' 

Please  tend  me  check,  made  payable  to  Tnxas  Tedi  University,  to: 


Texas  Tech  University 


Plliee  of  Sludettl  Financial  Aid 

P.O.  80X4.5011 

Lubbock,  rx  79409-501 1 

EiTTiaU-p«ni>-bialci:@du.odu 

Duo  itoM  for  c/wck  t&  April  fs;,  20M 


If  you  need  further  assBtance  or  Htformaiion.  pleaso  oortoct  me  at  808*742-0454  ead;  249. 


Ar>  ritOZ/l^/yMu/fw [ttstltnlioM 


MCQn^tiRC; 
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March  2003  SUNY  Downstatc  Medical  Cenler 


Texas  A&M  HSC 


Sept 200^5  I Texas  Tech  U HSC 


March  2003  Texas  Guaramee  Term  Sheets 


$185 -■  A&  V Pizzeria 
£72  — Negev  Homo  Foods 


£1275.97  — Poly  envelopes  (Office  Max) 
I-  new  logo  labels  (APEX) 


ExitJhterviewS^ 


$1.82/ea  (APEX) 
6@  150 
1@250 


February  2007  I Thomas  Cooley  Law  School  Buckslips- internal 


Breakfast  sponsor  1 Per 


Cost  Id  be  on  Per 

preferred  lender  list ' 


8,5x11”  Ww  ad  for  Per 
student  scholarship 
handbook 


Term  sheets  with  Per 
just  Federal  code 
on 


Buckslips 
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Exhibit  4 


To: 

Subject: 


UT  Austin  School  visit 


SaptOTb®  10th  - dinnahiasohedulad  with  Larty  Burt  and  Ood  Davis  - ' ^ ^‘"0  to  hear  If  Kathy  Canhon  wilt  be  able  to 

j^ln  us,  Sherri  tells  me  she  is  out  of  town,  she  will  get  her  response  to  me  ASAP. 

Summary-of  Meeting  with  Don  Davt&,  Associate  Director,  UT  Austin 

What  are  the  5 most  important  issues  (ie;  lender  resources,  technology,  outreach,-  prtcihg.  etc.)  that  UT  Austih  e«p«=ts 

from  tenders-§W9  irito  04-05  academic  year? 

Don's  response  as  to  what  Larry  Burt  will  say.  pihc  and  orivate  loans 

i ^^ifSTShrciS^cTh'S^^  High  school  ^.reach 

Larry  will  telt  all  lende^that  hewill  revievethese  responsesand  will  then  determine  which  lendere  stay  on  the  preferred 
list  for  04-05. 

Don's  response  to  what  Larry  Burt  will  not  say  but  does  expect  from  lenders  who  are  at  the  top  of  the  preferred  lender  list. 
These  are  the  lenders  who  grow  the  business  20-30%  annually.  lenders  for  UT  provide  UT 

1 . ,0  yearty  visits  exped^b.  Top  staff, 

Staff  with  the  following  eventSr  happy  'Artth  UT  FA^profesa^l  s^^  invitations  to  golf 

staff  luncheons,  lunch  and/or  dinner  with^iy  Jila  and  wine  - since  becoming 

tournaments-(expenses-paid-by-leodef)T  and-free  tickets  to  sports  events.  ^ reaular  basis 

director  at  UT  Austin,  he  has  not  had  to  buy  any  1 do  not  golf.  1 

drnorK^^pVy CLC  Sallie Mae. 

Ix'SSlf  iSSSd^h“S^un^^^^^^^  teeefa.  uny.s  home  and  many  o, 

Kafhy  Cannon  is  .he  top  executive,  but  no  one  raaii, 

knows-Kadiy  Gannon,  Alee  Reiostadtler  or  Rhonda  Metz  „ odvisorv  boards-  Access  Group,  A+Med 

3.  School  Advisory  Reprsentation:  The  following  lenders  have  Larry  Burt  i nan  Xoress  Sallie  Mae 

fund&,-GLC,.  Chase^fefdefauitprevemiomGommittee),  NelNet,  Loan  te  us^allv  sends  oneS’the 

university  F^Scredit  Union.  8f  Wells  Fargo.  Since  Larry  cannot  attend  aSs^uSX  part  of 

oth^  professional  staff  members-aereplaeemeBtS;  Most  meetmgsere-at-exslusi^  resorts  and  g y p 

these  board  agendas. 

Banltof  America  - has  no-sehopl  advisory  representation 

4 Pricing- Stafford/ Plus  origination  fee  reductions 

Don  tmce,  gave  same  answet,  sutpdsad  me) 

CLC  - offering  0 fees  fonall^UT  Austin  disciplines 

i asked  Don  Davis,  even  if  a lender  does  all  these  things,  it  still  does  not  explain  how  a lender  is  ustrv- 

business  by20-30%,  especially  smefrsofRe-of  these  lenders  such  as-Studerit  LoarvXpress.  CLC  are  not  know  industry 

wide.  Don's  response  to  me-  some  things  i am  not  allowed  to.share. 

Don's-questiof?  to  Bank-of  Am6riea^W^tLyofc^be  satisfied- in  being  oneof  UT  Austm's  ^ x 

brand  Recognition -^11  probably  always  have  us  on  the  top  5 lenders, 

Bank  of  Ameriea-is  willtnt-to  dotheextraritems  listed-abev^as-aw^  ^ ® wilt  have  to 

Don's  last  comment:  " I do  not  agree  with  what  Larry  Burt  expects,  yet  as  long  as  Larry  is  t 
do  thes8-things-4n-efder4o-be-plaGed  at-the  top  and  grow  the  lousiness  20-30%  annually. 
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To; 

Larry 

From; 

Sam 

CC: 

Don  and  Henry 

Date: 

3/11/2005 

Re: 

Lender  Review 

Attached  you  will  find  my  lender  review  for  the  twenty  lenders  on  our  lender  list  and  five 
lenders  that  would  like  to  be  on  our  lender  list  for  the  050  Academic  Year.  Some  data  is  self 
explanatory  (i.e.  “040  Stafford  LL  ‘lender  list’  Rank”)  and  some  have  notes  (i.e.“040  OSFS 
Visibility*”)  to  explain  further.  This  particular  column  of  information  has  the  actual 
document  used  to  house  this  information  attached.  Speaking  of  that  information,  it  is 
approximately  90%  accurate.  Meaning,  it  does  not  include  every  single  thing  (i.e.  candy 
and/or  popcorn  baskets)  or  every  meeting.  It  also  only  goes  firom  January  to  October, 
approximately. 

It  is  hard  to  rank  these  guys,  for  those  that  do  well  in  major  categories  (i.e.  default  rate, 
customer  service,  etc.)  also  do  well  in  volume.  So,  moving  them  up  hi^er  would  only  sway 
the  volume  away  from  the  smaller  volume  getters.  For  simplicity’s  sake,  I will  focus  on  data 
that  is  more  definitively  measurable  than  o&er  categories. 

The  default  numbers  in  green  are  those  that  are  below  our  FY2002  default  rate  of  3.0.  Those 
in  Red  are  above  it.  Those  labeled  “n/a”  are  too  new  of  a lender  code  at  UT  to  have  a rate,  per 
TG.  Those  with  substantial  numbers  of  students  in  repayment  (400-2000)  include  UFCU, 
Chase,  BOA,  and  Wells.  BOA  ranks  first  at  1.3,  Chase  second  at  2.5,  Wells  third  at  3.8  and 
UFCU  fourth  at  3.9.  Those  in  the  second  tier  according  to  the  number  of  students  in 
repayment  (100-200)  include  Frost,  Educaid,  Citibank,  and  Compass.  They  would  be  ranked 
as  follows:  Compass  at  1,  Citibank  at  1.3,  Educaid  at  4.1  and  Frost  at  5.8. 

After  analj^ing  the  overall  report,  there  were  three  lenders  that  had  multiple  areas  that  need 
improvement  (AMS,  CFS,  Comerica  and  Key)..  AMS,  Key  and  CFS  are  not  in  the  top  20  in 
volume,  even  though  they  are  on  our  lender  list.  CFS  has  only  been  on  one  year,  so  it  can  be 
forgiven.  Key’s  below  average  rating  in  customer  service  can  not  be  nor  can  its  lack  of 
movement  in  volume.  However,  its  safety  for  050  is  that  it  is  offering  0%  origination  fees. 
Key  can  be  replaced  with  another  lender  that  offers  that  rate  like  THE  Loan  to  see  how  THE 
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2004  Lender  Review  (Jan.  - Dec.) 


Meetings/ 

OSFS  Staff 

Visits 

Lunch/Breakfast 

Frost  National  Bank 


Chase 


University  Federal  Credit  Union 


First  National  Bank,  Bryan 


Nellie  Mae 


College  Lx)an  Corporation 


Bank  of  America 


Wells  Fargo 


Access  Grou 


Comerica  Bank 


Student  Loan  Xpress 


Academic  Management  Services 


Bank  One 


Educaid 


A Plus  Funds 


Key  Bank 


SunTrust  Student  Loans 


Citibank  NA 


Collegiate  Funding  Services 


Compass  Bank 


Barbara  Kelly 


Robert  Hogeda 


Rhonda  Summerbell 


James  Carroll 


5/25/2004;  8/11 


7/10 


3/2;  5/5 


Barry  Klass'en 


Oscar  Garcia 


Gina  Wells  l3/16;  5/2  & 5/3  (tour);  7/1;  9/18  (gol 


4/30*;  8/25 


1/1/1900;  9/9  (massages' 


8/16/2004;  8/25 


4/30*;  8/25 


7/15  ' 


6/25/2004;  8/26 


9/2-3  (ice  cream);  9/24  (HH) 


4/29/2004;8/27 


Javier  Salinas 


Chris  Martin 


4/30*;  8/25 


Sharon  Gifford 


Amy  Cruz 


Sharon  Rodriguez 


Emily  Yeager 


Taft  Benson 


2/3  (Noko);  3/29  (Noko);  6/18 


3/19/2004;  8/11;  8/16 


4/15 


1/27 


3-16-04  (Elsa);  4/15 


8/10  (RR  Express  game  and  BBQ) 


Nelnet 


Don  Brueher 


1/30;  2/li 


UT002307 


ELM 

Betty/Kathy/Chloe 

1/15;  6/22;  7/13 

LoanStar 

Ramiro  Fonseca 

2/11;  7/10 

Brazos 

Susan  Warren 

2/23 

Teri 

Shelly  Pollock 

2/26;  6/15 

SallieMae 

Memory  Yerks 

5/25 

4/30*;  8/25 

THE  Loan 

Wally  Boudet 

5/5 

National  Education 

Chris  Elam 

6/1 

Next  Student 

Joe  Kunkel 

6/15 

NTHEA 

Jose 

6/15 

First  American 

Bubba 

8/11 

* Don's  30  year  celebration 

Exhibit  7 


Page  1 of  1 


From:  francis.scott^ 

To: 

Date:  Friday,  September  01 , 2000  9:36  AM 

Subject:  Customer  Entertainment  Tickets  Approval 


The  ticket  request  for  the  Dallas  Stars  2000  on  10/14/2000  - 07:00  pm  - 
Washington  Capitals  has  been  approved.  We  will  be  sending  you  a written 
confirmation  that  must  be  signed  and  returned  no  later  than  72  hrs.  prior  to  the 
event.  Thank  you  for  submitting  your  request  online. 

Confirmation  to  be  mailed  today  for  Section  115  Row  L. 


9/20/00 


BAC-SL-02362-P3 


Page  1 of  I 


From: 

To:  _ 

Cc:  . _ 

Date:  Saturday.  September  02,  2000  2:19  PM 

Subject:  Fwd:  Customer  Entertainment  Tickets  /^yproval 


This  is  the  confirmation  for  the  UT  tidcets.  They  will  be  charged  to  your 
cost  center  when  they  are  issued.  Cindy  will  be  on  the  look  out  for  the 
written  confirmation  and  the  actual  tickets. 

John  T 


9/20/00 


August  20, 20O2 


UT  Austin  . 

Financial  Aid  Office 
(May  Steigman) 

100  W.  Dean  Keeton  St 
Austin,  XX  78713-7758 


Hi  May: 


asked  that  I 
bags”  are  to 

I have  bundled  these  in  lO’s  for  easier  handling.  Thank  you  and  have  a 
wonderfiil  day. 


iour  Bank  of  America  Student  Banking  Group  representotive 
enclosed  this  note  to  you  letting  you  know  the  enclosed  goodie 
be  issued  during  the  ice  cream  social  Friday  August  23, 2002. 


Bank  of  America  Southwest  Sales  Support 


Enclosed:  Goodie  Bags 


BAC-SL-02373-P3 


VH.  PaiticlDatlon  and  Sponsorship 

This  section  is  maintained  by  regular  review  and  updates  from  the  listed^urces  of  date.  The  infbrma  ion 
win  be  used  to  demonsfrate  the  banks  involvement  with  the  school  and  the  financial  aid  office. 


- Marketing  report 

- Budget  worksheet  {T&E  and  Market  report) 

- Calendar 

- School  calls 

- Training  source 


VrUf  reiii.  1 

Date 

Event/Commtonent  Description 

Participatlon/Sponsoiship 

02/17/05 

Press  event  for  TCM 

$20.000  

03^9/05 

Office  visit  - Sam  Riley 

06f06l05 

Icto  Cream  Social 

$400 

06/09/05 

Office  visit  - Dr  Burt 

06/09/05 

Lender  Challenge  Softball/BBQ 

$100 

06/24/05 

Retirement  reception  - Ann  Fairchilds 

07/22/05 

Lunch  meeting  re;  TCM  - Matt  Orem 

$30 

07/27/05 

Office  Visit/Luncheon  - Dr.  Burt  and  staff 

$750 

08/03/05 

Dinner  - Dr.  Burt  and  Mr.  Davis 

$550 

Previous  Year  Participation  and  sponsorship  worksheet:  2005 


Date 

Event/Commitment  Description 

Participation/Sponsorship 

•_ 

Vhl.  Issues/Resolutions  (what  happened  and  what  we  did/didn  t do  about  it) 

This  section  provides  details  of  processing  issues  that  occurred  between  ttie  school,  guarantor,  servicer, 
Bank  of  America,  and  other  trading  partners  and  documents  the  original  issue  and  the  ultimate 
solution.  Information  in  this  section  only  represents  issues  that  were  brought  to  the  lender 
' representative’s  attention. 


School  calls 
VOC  and  servicers 
Training  source 


issue 

Opened 

Resolved 

Comments 

Lack  of  ownership  by 
Brazos 

03/29/05 

During  meetiny,  Sam  described  a situation  where 
Brazos  was  not  accepting  ownership  of  an  issue  in 
order  to  reach  resolution.  Mark  placed  call  to 
Brazos  and  requested  dedicated  support.  Debbie 
Dohmann  assumed  primary  responsibility  for  school 
relationshto.  

Lack  of  support  by 
ELM 

07/27/05 

Following  luncheon,  Barbara  Koultoff  expressed 
concerns  about  working  with  ELM  on  NDN  returns 
processing  and  automation.  Barbara  felt  that  she 
was  not  receiving  the  technical  expertise  she 
needed  to  automate  the  returns  process.  Kathy 
Cannon  placed  call  to  ELM  and  conference  call  was 
arranged  within  a few  days.  Mark  followed  up  with 
Barbara  and  received  indication  that  automation 
was  on  track-  

IX.  Recap  and  Report  Card 

This  section  allows  the  school  to  rate  the  level  of  service  from  Bank  of  America.  School  is  asked  to 

nrnuirifi  ss  ratilrn  nf  mr  a nf  1-10  with  t hisinn  jnwA<it  rsiHnrf 
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(lys  Ice  Creams  Inc 

2109  Northland  Drive 
Austin.  TX  78756 


Bill  To 

Rank  of  America 

do  Mark  Bray 

103  Pcian  Ordiard  Lane 

Marble  Falli,TX  7*654 

PO  No. 


Toims 


Net  30 


Pjc^eiS 


4 


Quantity 


too 


let  Cream  Sundaea 

Sales  Tax  Wbolc/Calcr  Group 


Ust  of  attendl 
Amenca),  Julip 
Location:  Un 
Time/Date  2'J 
Business  Purp' 
Topic  of  DiSCllS: 


Oescnption 


Rate 


3.25 

8.25% 


jes:  Lorry  Burt  (Director).  Don  Davis  (Associate  Director).  60  sto 

III  I Spellman  (VP.  Bonk  of  America)  -rvi 

H ers.ty  of  Texas  Office  of  Financial  Aid  (Deon  ICeaton.  Austin,  TX) 

( 10  PM,  August  31,  2006 
i,ise;  Staff  Appreciation 

ision:  Staff  Appreciation  and  student  loon  delivery  issues 


members.  AAork 


bray  (VP.  Bank  of 


Amount 


32S.OOT 
2S  81 


SEP  14  2006  12: 13 
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Ckmtacts  Mth  f>tofes 


Ann  Fairchilds  ' ^ 

Financial  Aid  Officer  ^ 

University  of  Texas  at  Austin 
P.O.  Box  7758,  UT  Station 
100K  West  Dean  Keeton  Street 
Austin.  TX  78713 

Comments: 

Prev  Result:  Ice  Cream  Social 
Next  Step: 

Last  Contact  Aug  25,  2000  13:00 

Last  Attempt 

Last  Update:  Jul31,2001  OGARCIA 
Creation:  5/6/99 


Sales  Exec  Oscar  Garda 

Fax  Opp/Pot  A 

Contact  Type  Prospect 

Unused 

School  10  3658 
u1 

- u2  08 
u3  5 
u4  3 
u5 
u6 
u7 
u8 
u9 
ulO 


***  OGARCIA***  July  31.  2001  at  3:17pm  ......  ..u 

sent  email  to  Ann  Fairchilds  asking  for  changes  to  be  made  to  their  Bank  of  amenca  alternative!  loan  web  site 


***  OGARCIA  ***  July  18.  2001  at  2:01  pm 

Met  with  Larry  Burt,  director  and  Kathy  Cannon  & Rhonda  Metz  from  Bank  of  America.  , . 

Elm  concerns  expressed  by  Larry:  Pricing  for  small  lenders  such  as  University  Federal  Credit  Union, 
commitment  made  by  Kathy  Cannon  to  Larry  w/  regards  to  this  issue:  Kathy,  as  Elm  Chair  is  wil  mg  to  sit  ^wn 
with  University  Federal  Credit  Union  to  discuss  Elm  pricing  structure.  Will  personally  try  to  find  solutions  to  make 
sure  that  UT  Austin  can  join  Elm. 


What  can  Bank  of  America  do  differently?  Larry’s  response  was,  'We  have  less  problems  with  Bank  of  America  than 

with  other  lenders.  . 

Why  was  Bankof  America  placed  #13  on  the  lender  list  for  2001-2002?  Larry  was  evasive  with  the  answer.  Larry 

asked  me  where  I had  gotten  the  info.  I pulled  out  what  the  copy  of  what  was  onthe  UT  Austin  web  page.  Larry  says 
that  wrhat  appears  on  that  this  is  not  necessarily  the  order  that  students  actually  see.  , - . • • . 

He  promised  to  look  into  the  listing  and  would  get  back  with  Kathy  and  tell  her  which  position  Bank  of  Amenca  is  at. 
Followup  - Kathy  asked  that  I check  UT  Austin’s  web  site  on  July  23,  if  still  the  sarfie  i am  to  cal!  Kathy  and  .el  . er. 
She  will  ask  Larry  about  the  lender  list  again  while  at  NASFAA. 

E- Signature  issue:  - Larry  says  that  he  is  not  sure  that  the  schools  are  ready  for  e-signature. 

- Larry  and  Kathy  both  feel  that  the  lending  industry  should  come  together  and  offer  Esignature  service  in  much  the 

same  manner  as  ELM.  ..  . ...  „ 

- Bank  of  America  has  the  capability  to  offer  e-signature,  but  we  need  to  have  more  discussion  with  our  schools  on 

how  we  should  implement.  Larry  agreed  on  this. 

Kathy  thanked  Larry  for  the  business  and  we  infoimed  Larry  that  Alec  will  join  us  for  ice  cream  social. 

Kathy  , mentioned  Alec  and  Larry  should  maybe  meet  for  golf  game  in  the  future. 

Larry's  Food  for  thought:  When  does  free  become  to  expensive?  1 like  being  the  best,  not  necessarily  the  first.  - 
(comments  referenced  TGSLC  and  their  continuing  technical  problems) 


***  OGARCIA  ***  July  11.  2001  at  2:53pm 

Received  email  form  May  Steigman  who  confirmed  the  setup  will  be  at  the  breakroom  of  the  Office  of  Student 

Financial  Services.  Also  included  were  the  directions  on  how  to  get  to  the  office. 


Pl3<;{ed<!n  ,^31.20Ct  by 


Page  t 
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om:  Burt,  Larry  [/0=AUSTIN/OU=AUSTIN/CN=RECIPIENTS/CN-BURTLW] 

nt:  Thursday,  March  29,  2007  6:52  PM 
: Wasielewski,  Miguel  V 


bject:  RE;  At  some  point... 

5 not  against  the  law  or  any  regulation  or  guidance  from  the  about  what  is 

; also  allowed.  Even  attendance  at  advisory  because  some  may  interprehhe  act  as  being  wrong.  Of  course  if 

idS S",  SS. -rw"?o“  ,e„der  you  a,e  psdon.,„g  an  illegal  aC,  no  .a«e,  how  s.al, 


; dollar  value. 


rry 


om:  Wasielewski,  Miguel  V 

jnt:  Thursday,  March  29,  2007  12:46  PM 


>:  Burt,  Larry 
jbj^ct:  At  some  point... 


my, 

would  like  .0  have  a chat  wiO.  you  aometoe  soon  to  discuss  lender  sniff.  Sp»nfieaUy.  this  is  what  I am  eoneemed  abouh 


1.  Should  we  still  accept  lunches  from  lenders  for  the  office? 

2.  Should  we  still  accept  lunches/dinners  for  select  staff? 

3.  What  about  advisory  boards? 


laybe  we  can  have  a chat  about  this. 


hanks, 

diguel 


diguel  Wasielewski 

Assistant  to  the  Director 

)ffice  of  Student  Financial  Services 

[he  University  of  Texas  at  Austin 
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261 

LOSFA 

7801000045 

$743.70 

Discount  Tees,  Inc 

262 

Louisiana  Colege 

' ^ ^ 7801000035 

$763.36 

Moore  Langen 

A^p  Wrap 

263 

Louisiana  State  University 

7801000035 

$101.76 

Kinko's 

Program 

264 

Loiisiana  State  University*  Eunice 

7801000035 

$639.29 

Moore  Langai 

Postcard 

265 

Locisiana  Tech  Univer^ty 

7801000036 

$712.36 

Moore  Langen 

Brochure 

266 

Loyola  University 

7801000035 

$6,357.58 

DVC,  Inc 

Flash  CO 

267 

Loyola  University 

7801000036 

$1,028.68 

DVe,  Inc. 

CD 

268 

Manan  College 

7801000035 

$1,286.20 

Moore  Langen 

Booklet 

269 

Marian  College 

7801000036 

$2,875.46 

Moore  Langen 

Booklet 

270 

Marian  College 

7801000035 

$373.35 

Moore  Langen 

Lender  List 

271 

Marian  College 

7801000035 

$580.47 

Moore  Langen 

Lender  List 

272 

Mahon  Technical  College 

7801000035 

$682.45 

Moore  Langen 

Brochure 

273 

Mahst  College 

7801000035 

$337.96 

Moore  Langen 

Postcard 

274 

Marist  College 

7801000035 

$425.16 

Moore  Langen 

Chart 

275 

Marist  College 

7801000036 

$577.34 

Moore  Langen 

App  Wrap 

276 

Mahst  College 

7801000035 

$31,79 

Kinko’s 

Poster 

277 

Martin  University 

7801000035 

$1,354.16 

Moore  Langen 

Booklet 

278 

Martin  University 

7801000035 

$469.72 

Moore  Langen 

Brochure 

279 

Marlin  University 

7801000035 

$1,688.16 

Moore  Langen 

Booklet 

280 

Martin  University 

7801000035 

$636.00 

Moore  Langen 

Booklet 

281 

Marygrove  College 

7801000035 

$1,998.37 

Moore  Langen 

Booklet 

282 

MASFAA  - Midwest  Reception 

7801000045 

$774.70 

Shumskys 

283 

McKendree  Colege 

7801000035 

$654.95 

Moore  Langen 

Brochure 

284 

Metro  State 

7801000035 

$723.16 

Moore  Langen 

bookmark 

285 

Metro  State  Colege 

7801000035 

$493.36 

Moore  Langen 

Data  Sheet 

286 

Metro  State  College 

7801000035 

$456.02 

Moore  Langen 

Data  Sheet 

287 

Miami  University 

7801000035 

$381.12 

Moore  Langen 

slick 

288 

Michigan  Schools 

7801000035 

$264.67 

BRD  Phming 

289 

Michigan  State  University 

7801000035 

$384.98 

Moore  Langen 

slick 

290 

Midwest  Luncheon  - Name  Conversion 

T801000046 

$885,76 

T & P Incentives 

291 

Mount  Union  College 

7801000035 

$615.66 

Moore  Langen 

Brochure 

292 

Mount  Vernon  Nazarene 

7801000035 

$289.05 

Moore  Langen 

Form 

293 

Mount  Vernon  Nazarene 

7801000035 

$527.87 

Moore  Langen 

App  Wrap 

294 

Mount  Vernon  Nazarene 

7801000035 

$293.64 

Moore  Langen 

Data  Sheet 

295 

MSFAA  Conference  - Dinner 

7801005045 

$2,565.53 

Shumskys 

296 

MSFAA  Golf  Outing 

7801000045 

$230.96 

T & P Incentives 

297 

MSFAA  Golf  Outing 

7801000045 

$282,36 

Shumskys 

298 

MSFAA-MI 

7801000045 

$1,079.53 

Shumskys 

299 

Mt  Sierra  Colege 

7801000035 

$525.21 

Moore  Langen 

Envelopes 

300 

MTI-  NASA 

7801000035 

$283.75 

Moore  Langen 

NCR  form  ; 

301 

Musidngum  College 

.7801000035 

$420.09 

Moore  Langen 

Mini  wrap 

302 

Musidngum  College 

7801000035 

$420.09 

Moore  Langen 

. fpiniwrap 

303 

f^atlonai  institute  of  Technology 

7801000035 

$294.03 

Moore  Langen 

Flyer 

304 

National  University 

7801000035 

$463.06 

Moore  Langen 

Flyer 

305 

National  University  ' 

7801000035 

$700.69 

Moore  Langen 

slick 

306 

NEPIC  Hockey  Event 

7801000045 

$370.60 

Shumskys 

307 

Nevada  Career  Institute 

7801000035 

$546.02 

Moore  Langen 

Wrap 

308 

NichoSs  State  University 

7801000035 

$861.36 

Moore  Langen 

Postcard 

309 

Nichols  State  University 

’ 7801000045 

$3,135.16 

Shumskys 

310 

North  Cereal  State  Colege 

7801000035 

$193.00 

Paris  Mailing,  Inc 

Postcard 

311 

North  Central  State  Colege 

7801000035 

$767.44 

Moore  Langen 

Postcard 

312 

North  Seattle  Community  Colege 

7801000035 

$340.24 

Moore  Langen 

chart 
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157 

ECPI 

7&01000035 

S1.816.80 

Moore  Longon 

FoWer 

158 

B Paso  Ccnvnunity  Coie^e 

780100003S 

$636.78 

Moore  Langen 

Brochure 

159 

ElmsCologe 

7601000035 

$697.34 

Moore  Langen 

Bootddt 

150 

Bms  Colega 

7B01000035 

$697.35 

Moore  Langen 

Booldat 

161 

Estrella  Mountain  Conrm  Cot^o 

76D100003S 

$559.26 

Moore  Langon 

book  morks 

162 

Palrflekl  Univorsity 

7601000035 

$513.63 

Moore  Langen 

Postcard 

163 

Fairfield  University 

7601000035 

$5,859.73 

Moore  Langen 

BooMel 

16<) 

Fairfioid  Urtvorsity 

760100003S 

$1,602.72 

Moore  Langen 

Envelopes 

165 

FCC  Golf  Event 

7601000045 

$195.40 

Stums  kys 

166 

FCCJ  - South  Campus 

7601000045 

$800.76 

T & P Incentives 

167 

FCCJ  > South  Campus 

7601000045 

$184.00 

Shomsicys 

168 

Flnlantfa  UrVvereHy 

7601000D35 

$395.33 

Moore  Lur^n 

Lender  List 

169 

PUnUhstltuta 

7801000035 

$263.30 

BRO  Prlfrtng 

170 

Florida  Cenvnur^  Colege 

7801000045 

$632.55 

T & P Incentives 

171 

Florida  Convruiity  Colcge  •>  Jacksonville 

7601000035 

$280.15 

Preferred  Advertising 

Bannor 

172 

Florida  Community  Cofogo  at  JadtsonviDe 

7601000035 

Si;266.$4 

Moore  Langen 

Booklet. 

173 

Florida  Technical  Cotege 

7801000035 

$1,066.50 

Moore  Langen 

FoUer 

174 

FlVatfoySlalo 

7801000045 

$2.73Z4T 

Stumskys 

175 

QaSaudcl  University 

78010000^ 

$432.70 

Moore  Langen 

Af p Wrap 

176 

Gateway  Comm  Coiege 

760100003$ 

$666.68 

Moore  Langen 

maMer 

177 

Gateway  Community  CoOego 

7801000035 

$422.39 

Moore  Langen 

Brochure 

178 

Gateway  Community  College 

7601000035 

$523.24 

Moore  Lengen 

Postcard 

179 

Gaorgi  an  Court  Unhmrsity 

7601000035 

$255.96 

Moore  Langen 

Ftyor 

180 

Georgian  Court  University 

7601000035 

$1,450.21 

M(»s6crg 

Postcard 

181 

Glendale  Career  Collage 

7601000035 

$433.91 

Moore  Langen 

App  Wrap 

182 

Glendale  Caroor  CoAoge  ’ 

7801000035 

$455.10 

Moor.c  Langon 

App  wrap 

183 

Glendale  Career  CoSege  Oceandde 

7601000035 

$514.09 

Moore  Langon 

App  Wrep 

184 

Goldon  Goto  Univorcity 

7601000035 

$435.46 

Mooro  Langen 

Lender  List 

185 

Golden  Gate  university 

7801000035 

$435.46 

Moora  Langen 

Lender  Ust 

186 

Goiden  Gate  University 

7801000035 

$635.78 

Moore  Larrgen 

App  Wrap 

187 

Golden  Gate  University 

7801000035 

$700.44 

Mooro  Langen 

App  Wrap 

188 

Golden  Gaie  Urtversity 

7601000035 

$700.44 

Moore  Langen 

App  Wrap 

S 

Golden  Gate  University 

7801000035 

$455.48 

Mooro  Langon 

slick 

190 

Gramblng  State  Univorslly 

7601000035 

$569.70 

Moore  Lengen 

Postcard 

191 

GratrMng  Urtvt-shirts 

7801000045 

$1,999.70 

Stumskys 

132 

Gihind  Rapids  Community  Cotogo 

7801000035 

$974.83 

Moore  Langon 

Brochure 

193 

Herding  University 

780100003$ 

$2,543.38 

Dvc.  me. 

CO 

194 

Harrington  Colego  of  Ooslgn 

7S01000035 

5317.75 

Moore  Lengen 

chart 

195 

Harrington  Coiege  of  Design 

7801000035 

S30i.2C 

Moore  langen 

Data  Sheet 

Haninglon  Colege  of  Design 

7801000035 

$301.26 

Moore  Langen 

Data  Sheet 

197 

Honinglon  Coiege  of  Design 

7801000035 

$479.93 

Moore  Langen 

Brochure 

198 

Heidobcrg  Coaege 

780100003S 

5541.63 

Moore  Langen 

Lender  List 

Harilage  Coiege 

7801000035 

$180.74 

Moore  Langen 

NCR  forms 

200 

High  School  Wlcshops 

7801D00045 

$i,155J37 

T 4 P Inconlivos 

201 

High  School  Wkshops 

7801000045 

$1,155.07 

T 4 P Incenfrves 

202 

Hiram  Coioge 

7801000035 

5696.12 

Moore  Langen 

Brochure 

203 

Hope  Inlomatonal  University 

760100003S 

$378.17 

Moore  Lengen 

Lender  List 

204 

Huston  Tltsison  University 

7801000035 

$251.64 

Moore  Langen 

Lender  Ust 

205 

ninots  Inst  of  Art 

780100003$ 

$322.76 

Moore  Longen 

Form  . 

206 

Ifirais  hst  of  /vt 

7601000036 

5433.20 

Mooro  Langen 

Dalo  Sheet 

207 

iNnois  Inst  ot  Art 

7601000035 

$433.20 

Moore  Langen 

Lender  Ust 

208 

lifnols  Inst  ot  Art 

7601000035 

$433.20 

Moore  Langen 

•i  Dole  Sheet 

F 

157 

158 

I 

159 

160 

2nd  Invoice 

161 

162 

163 

164 

165 

SKppIng/tax  cter^es  for  goH  ptnow  lee  paO;s 

166 

C<<f  evert  Qly:  75 

167 

Gon  ovonl  Qty:  72 

168 

169 

Pfinii  ng  for  Ml  (rtg  an  Scnoois 

170 

GoK  toumomcrt 

171 

172 

173 

174 

P<^o  sNfls  • yolow  W/6CH  logo  and  chaso  for  rotreal  Quantty:fl6 

175 

176 

JobspHrtthS  lenders 

177 

Job  spu^th  ctncr  lenders 

178 

Job  sput'MihS'lenders 

179 

180 

Print,  merge  addrossos.  end  mail 

181 

182 

183 

184 

PIUS  UrKisr  List 

185 

Ailemaiive  Loan  Lender  Llsl 

, 

186 

Cohort  Program  Wap 

187 

Greduato  Wrap 

188 

UndergradWrap 

189 

190 

191 

850  Long  sleeve  Vshirt  1/2  cost  Partnered  w/Chase 

192 

193 

FLASH  CO 

194 

195 

PLUSIomvEnglsh 

196 

PLUS  Fomv  Spanish 

197 

198 

199 

200 

Yo-Yo's- 01/2000 

201 

YO'YO*$-Qty2000 

202 

203 

204 

205 

206 
207 
206 
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53 

ii 

55 

56 
*57! 
56 
59 
60' 
61 
62 

63 

64 

65 

66 

67 

68 
69  , 

~70^ 

71 

72 

73 

74 

75 

76 

77 

78 

79 

80 
81 
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aiy  Cole<}e  PU»t]a  Bags  Oty;  S<n 
Job  wih  Kational  City 
Job  ibartd  wHb  NaBoral  City 


B)u«  A)oy  Joanat*  Qty:  30 


Ed  On*  SKeke  for  OanMn  Cof»g«  B<igt  Fair 

Printing  wlin  otbar  lenders 

Printing  • Ch«n>p*  Printing  Cornpany 


87 

68 

69 

90 

91 

92 

rltl 


P««9l|<S 

T<*Nrts  Otyt  SOO 


Q6-1I0  Lender  List 
|-5tB568 


95 

96 

97 

98 

99 
:100 
101 
102 
103 


OotTowet*  • acbeoi  «v«n* 

atvj*  Aloy  Jowmala  • Q(/.30  '•  ordered  thcM  bU  wanted  Jureor  6x»«'»  »0  reorder  me  exec's. 
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BAC-SL-00116 


Mar  16  OG  07:5aa 


t t.  t — OJf-u  / f a 


BankoGHmer  ica  mk 


r- 


re^jpk  ' 

— ■ McGomgle  Hall.  Suite  102 

1800  N Broad  St 
Philadelphia.  PA  19122 


phone 

Fax 


Invoice  Date:  3-1S-06 

Hoo3 


Bill  To: 

Bank  of  America 
c/o  Jim  Bott 
10  Clark  Road 
Hersey.  PA  17033 


|1 


Send  To: 

Rec  Services 
c/o  Steve  Young 

Temple  University 
Suite  102  McGonige  Hall 
1800  N Broad  St 
Philadelphia  PA  19122 


"'ip 


Description 


2006  Inirttatjonai 
Signature  Sponsorship 


.P,ea«  make  temple  Um.e~V 

Due  Date-  30  days  from  receipt  of  Invoice 


•V 

■¥ 


Total  Donation  Value  $3,986  00 


ciieatatum  SenHces  IirvitationaC 

Scdotarsfrip  OvUng 

■-2006- 


BAC-SL-02810-P3 


Invoice  No.  99327 6 


INVOICE  = 


Date  3/27/2006 

Tax  ID  it: 


Unit  Price 

TOTAL 

$11,414.61 

$11,414.61 

SubTotal 

$11,414.61 

ShiDDinq  & Handling 

$0.00 

Taxes 

State 

$0.00 

TOTAL 

1— Hill  111 

Office  Use  Only 


/NrrYt>r\ 


BAC-SL-02812-P3 


BILL  TO  


BANK  OF  AMERICA 


Reimburse  for 

Regents  Scholarship  Reception 


INVOICE 


DATE  I INVOICE  NO. 


4/26/2006 


TOTAL 


REMIT  TO  ' 

UCLA  Regents  Scholarship  Society 
A-129J  Murphy  Hall 
Box  951435 

Los  Angeles,  CA  90095-1435 


UCLA  Regents  Scholarship  Society 


BAC-SL-02822-P3 


**  rnrei  posf  cn  ** 


Description 


fable(s) 


Unit  Price 


$600.00 


TOTAL 


$600  00 


“13th  Annual  Jazz  Under  the  Stars  " 

featuring  Mariena  Shaw 

and  the  CAU  Jazz  Orchestra  and  Jazz  Vocal  Ensemble 
May  6, 2006 

Make  check(s)  payable  to;  Clark  Atlanta  University  Guild 
Campus  Box  1934 
223  James  P.  Brawley  Drive,  SW 

Atlanta,  G A 3031 4 


Payment  Details 
Cash 
Check 
Credit  Card 


Name 

CC#' 


Expires 


SubTotal 
Shipping  & Handling 
Taxes  State 

total” 

lOffice  Use  Only 


$600  00 


$600  00 


Thank  you  for  your  support. 


Proceeds  to  benefit  the  Clark  Atlanta  University  Guild  Annual  Arts  Scholarship  Programs 


BAC-SL-02824-P3 


EI^QLLMENT  SERVICES  

ARKANSAS  STATE  P.(A  Box  27^2  • State  University,  AR  72467  * Ph:  870- 
UNIVERSITY  972-2398  / 

F^:  870-972-3898  • www.astate.edu  • Jonesboro, 
Arkansj 


To: 

Gerald  Craig 

Bank  of  America 

From: 

Gregory  Thornburg 

Dean  of  Enrollment  Services 


Date: 

( Vlayl8.2006  ) 

S’ 


Thank  you  for  your  commitment  to  serve  as  a partner  sponsor  for  New  Student 
Orientation  (NSO)  at  Arkansas  State  University.  Please  use  this  memo  as  an  invoice  for 
partner  level  sponsorship  for  your  designated  NSO'^ession — ^May  23, 2006. 

The  amount  for  partner  level  sponsorship  ^^750.00.  ^ould  you  please  have  a check 
prepared  made  payable  to  ASU  EnrollmemSavicesrand  sent  to  my  attention. 

We  will  automatically  recognize  Bank  of  America  on  the  daily  agenda  distnbuted  to 
all  students  and  parents  and  on  our  NSO  web  page.  Would  you  please  indicate  below 
which  of  these  benefits  of  partner  level  you  would  like  to  take  advantage  of: 

Table  provided  for  you  to  bring  materials  and  then  visit  with  students  and  parents. 

(We  will  be  setting  up  at  7:00  a.m.  and  be  ready  to  go  by  7:30.)  You  are  welcome 
to  stay  all  day,  throu]^  lunch,  or  just  through  the  8:30  a.m.  opening  session — ^it’s 
up  to  you. 

Give  a two-minute  welcome  at  the  10:00  parent  session. 

Place  “table  tents”  or  some  other  promotional  material  on  the  tables  in  the  Acansa 

Dining  Hall  where  lunch  will  take  place.  You  would  need  1 1 5 table  tents  to 
ensure  coverage  of  the  entire  dining  hall. 

You  may  return  this  form  to  me  by  fax  at  870-S  or  simply  enclose  it  with  a check 

for  your  sponsorship.  Thanks  again  for  your  support  of  Arkansas  State  University. 

Visit  httD://studentlife.astate.edu/orientation.htm  for  NSO  details,  parking,  etc. 


BAC-SL-02827-P3 


I . % 


Invoice#  6005 


Date:  July  1 , 2006 

Vendor:  Hampton  University 

Office  of  Financial  Aid  & Scholarships 
130  East  Tyler  and  Queen  Streets 
Hampton,  VA  23668 
Attn:  Martin  Miles 

♦ Special  Activities-Financial  Aid,  Acct# 


Vendor#: 

Tax  ID#: 

Amount:  - $650.00 

For:  Contribution  to  help  offset  the  in-take  expenses  for  incoming  Freshmen 

Class  for  Fall  2006 


Make  Check  Payable  to: 

Hampton  University 

Office  of  Financial  Aid  & Scholarships 

Attn:  Martin  Miles  ' 

Special  Activities-Financial  Aid,  Acct# 


Disbursements  and  Vendor  Payments 
Greater  Than  $100  from  01/01/2006  • 03/15/2007 


l|iv«)cs  DaSC 


A.1-M  » ‘ Var.<'"rSa"<fl~ 


, 'MUSIC 


[ARKANSAS  STATE  UNIVERSITY 


{SPONSOR  FINANCIAL  AID  LUNCH 


OSCAR  HINOJOSA  STUDIOS  INC 


AZUSA  PACIFIC  UNIVERSITY 


{AZUSA  PACIFIC  UNIVERSr,rY 


YAVAPAI  COLLEGE 


YAVAPAI  COLLEGE 


ISPONSOR  FAa  WB.COME  DAY 


HAMPTON  UNIVERSITY 


iHAMPTON  UNIVERSITY 


[VONSOR  FRESHMAN  EVENT 


[VERDICT  RIDGE  GOLF  A COUNTRY 


NOT  APPLICABLE 


GOLF TOURNAMENT 


WELLS  FARGO  BANK  NA 


^INAPPLICABLE 


SPONSOR  NASFAA 


NEW  MEXICO  STATE  UNIVERSITY 


NEW  MEXICO  STATE  UNIVERSITY 


SPONSOR  AGGIE  WELCOME  WEEK 


CCC  GOLF  CLASSIC 


{CLEVELAND  CHIROPRACTIC  COLLEGE 


^ONSOR  GOLF  TOURNAMENT 


lUCLA  REGENTS  SCHCXARSHIP 


SPONSOR  EVENT/LUNCHEON 


BLACK  RIVER  TECHNICAL.  COLLEGE 


BLACK  RIVER  TECHNICAL 


[SPONSOR  GOLF  TOURNAMENT 


CONNECTICUT  ASSOCIATION  OF 


[NOT  APPLICABLE 


CAPFAA  CONFERENCE 


[FRIENDS  OF  BRIARWOOO  COLLEGE 


IRIARWOOO  COLLEGE 


Igolf  tournament/scholarshp 


[MASSACHUSETTS  SCHOOL' 


[NOT  APPLICABLE 


[HIGH  SCHOOL  CUOANCE  COUNCELORS  CONFERENCE 


[ALFRED  STATE  SUNY  COLLEGE  OF 


{ALFRED  STATE  SUNYCOI.LEGE  OF  TBCHNOLGY 


{SPONSOR  AUTIMNFEST 


{LAMAR  UNIVERSITY 


^ONSOR  FINANCIAL  AID  LUNCH 


LACKMANN  CULINARY  SERVICES 


BROWARD  COMMUNITY 


SPONSOR  OF€N  HOUSE 


UAMS  COLLEGE  OF  MEDICINE 


{UNIVERSITY  OF  ARKANSAS  COLLEGE  OF  MEDICINE 


[SPONSOR  FRESHMAN  FAMILY  DAY 


lAMYS  ICE  CREAMS  INC 


jUNIV  OF  TEXAS  AUSTIN 


[SPONSOR  STAFF  APPRECIATION 


EoMTTAS  CATERING  TO  YOUR 


[ARKA8A8  STATE  UNIVERSITY 


CORPUS  CMRISri  INDEPENDENT 


[CORPUS  CHRISTI  INDEPENDENT  SCHOOL  DlST. 


[SPONSOR  COLLEGE  NIGHT  AND  FINANCIAL  AID  FAR 


ENVIROMENTAL  SCIENCES 


STATE  UNIVERSITY  OF  NY  ENVIROMENTAL  SCIENCE  & 
FORESTRY 


GOLF  TOURNAMENT/SCHOLARSHIP 


UNIV  OF  MD  EASTERN  SHORE  FNOT 


{UNWOF  MD  EASTERN  SHORE 


STONY  BROOK  FOUNDATION 


SUNY  STONY  BROOK 


FLKT/SCHOIARSHIP  FUND  (CHANGED  TO  BO/^ 


lARK/W'ISAS  STATE  UNIVERSITY 


lARK/WSAS  STATE  UNIVERSITY 


[SPONSOR  PREVIEW  DAYS 


[UCLA  REGENTS  SCHOLARSHIP 


[SPONSOR  EVENTAUNCHEON 


{UNIVERSITY  OF  TEXAS  SYSTEM 


[UNIVERSITY  OF  TEXAS  SYSTEM 


{ENDOWMENT  FUNDS 


NATIONAL  HISPANIC  COLLEGE 


NOT  APPLICABLE 


[Nattonal  Hispanic  Cofese  Fair 


SOUTHERN  ASSOCIATION  OF  STUDENT  FINANCWL 


NOT  APPLICABLE 


SASFAA  CONFERENCE  SPONSORSHP 


Bankof  America 


’ j t » 1 

ails 

001747624 

2006Longyat90Gala  ,, 



1,000)  ECP1  Folders  plus  shipping 

VICKY  LFEXAR. 

ROBERT  JKOLICH 

CHRISTINE  CANNON  { 

0017S4032 

Partidpabon  in  the  APU  Lende/Fairs 

SANDRA  E WRIGHT 

VICKY  L FEXAR 
RHONDAS  METZ 

001768765 

Fall  Semester  Weloxne  Day  and  Spring  Semester  Kick-Off 
Day  2007 

SANDRA  E WRIGHT 

RHONDA  S METZ 

PAT  CHAPLIN 

001S00141 

Conrtution  to  help  offset  (he  in-take  expenses  (or  incoming 
Yestvnan  Class  for  Fall  2006 

PATRICIAAHILL 

BERNARD  P CAREY 
VICKY  L FEXAR 

BERNARD  CAREY 

1 

i 

Hole  Sponsor  • 6th  Annual  Women’s  Golf  Tournament 

VICKY  L FEXAR 

ROBERT  JKOLICH 

TRACY  GROOMS 

00178364S 

NASFAA2006  expenses 

166rs@M.05  each 

VICKY  L FEXAR 

ROBERT  JKOLICH 

ROBERT PATON 

Hols  Sponscx  - 2006  Golf  Classic 

ROSE  M MCPHERSON 

JULIE  V SPELLMAN 

RONALD  RAMEY 

, 001S32497 

Sponsorship  for  Regents  Scholarship  Society 

ROBERT  J KOLICH 

UNDETERMINED 

001818125 

13lh  Annual  FCByBRTC  Foundation  Golf  Tournament  - Three- 
Star  Sponsorshp 

ROSE M MCPHERSON 

JULIE  V SPELLMAN 

001818077 

CAPFAA  2006/2007  Sponsorship  • Gold 

NANCY  H ANDERSON 

RICHARD  F ARCHIBALD 

RICKARD  F ARCHIBALD 

001818102 

2nd  Annual  Briarwood  College  Golf  Classic  - Honor  level 

NANCY  H ANDERSON 

RICHARD  F ARCHIBALD 

RICHARD  F ARCHIBALD 

001816011 

Silver  Sponscs  • Table  at  Conferences 

NANCY  H ANDERSON 

RICKARD  F ARCHIBALD 

RICHARD  F ARCHIBALD 

0018179S1 

Sponscrshto  Icr  the  AJfred  Stats  Aulurnn  Fesi 

NANCY  K ANDERSON 

RICH^OF  ARCHIBALD 

OARCIE  STEPHENS 

IHKSSiSi 

Ftoandal  Aid  • Meals 

ROSE M MCPHERSON 

JULIE  V SPELLMAN 

DEIRDRE  HAYES-COOTZ 

Supped  and  Contobulion  to  Open  House 

PATRICIA  A HILL  i 

BERNARD  P OAREY 

TERRY  VA2QUEZ 

001817658 

13th  Annual  Freshmen  Family  Day  • Freshman  Pkg 

ROSE M MCPHERSON 

' 

JULIE  V SPELLMAN 

CONNIE  TOLAND 

IHK3ESBS 

Staff  Apprecialion  • 1 00  ice  aeam  sundaes  @ 83.35 

ROSE M MCPHERSON 

JULIE  V SPELLMAN 

MARK  BRAY 

Lunch  for  Financial  Aid  Stafl/Office 

ROSE  M MCPHERSON 

JULIE  V SPELLMAN 

GERALD  CRAIG 

001841979 

Participation  In  the  College  Night  and  F inancial  Aid  Fair 

UNDETERMINED 

001874152 

20(K  E5F  Golf  Tournament  - Sponsor  Lunch  (4  players) 

IHESiS^ 

Bank  of  America  Scholarship 

PATRICIAAHILL 

CISSY  VANSICKLE 

Bank  cl  America  Scholarship 

IMBHm 

Preview  Day  - Sole  Sponsorship 

{Q^Q]g^Q|[||| 

001837395 

Sponsorship  for  2006  School  of  Dentistiy 

NANCY  H ANDERSON  ' 

RICHARD  F ARCHIBALD 

0018^78 

TCM  Endovment  Funding  (2  of  3) 

ROSE  M MCPHERSON 

RONALD  C RAMEY 

MARK  BRAY 

00183894B 

NY/Los  Angeles  Hispanic  College  Fair  and  inserts 

NANCYHANDERSON 

RICHARD  F ARCHIBALD 

RICHARD  ARCHIBALD 

00186641S 

Cash  Sponsorships 

PATRICIAAHILL 

BERNARD  P CAREY 

BERNARD  CAREY 

00183239 

Donation  to  sponsor  2006  Homecoming  Activities 

VICKY  L FEXAR 

ROBERT  JKOLICH 

ARTHUR  AMAYA 

BAC-SL-02887-P3 

. 9 


RUG  25  200S  11--34  FR  BRNKOFRMER I CRSTuVeOT^  8709334383  JO_91_9725065013--  P.  02/02 
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rvawiia  V-  «S  I < 


2P13  Coni  Street  • Jonci^oro,  Aiknasas  724C1  • (S7Q)  991o54&S 


eat  TO; 


Bank  of  America  - Student  Lending 
420  South  Main  Street 
Jonesboro,  AR  72401 
Attn;  Mr.  GeroW  Craig 


2oii 


upon  receipt 


QUANT1T7 


DESCRIPTION 


irwj 


26  Lunch  catered  to  ASU  Financial  Aid  Office  per  Mr.  Gerald  Craig  - Salad,  smothered 
pork  chops,  washed  potatoes,  vegetables,  and  rolls 
26  Paper  products 

Lajge  disp.  serving  pieces  Kir  calenng 
Regular  Iced  tea 
Swat  iced  tea 
2 ice 


/ 


Federal  ^lEDiW 

Sales  Tax 


f^oV  I A,' I S7iL9-9- 

6^~ (4THa~<yS«-S  STe>-Tc  >Ty ^ 


y 


PRDJeCT 


AMOUNT 


ijm 


S.95 

212.70TT 

0.60 

IS  60T 

2.60 

3.60T 

7.J0 

7.50T 

8.50 

8.S0T 

t.50 

3.00T 

B.00% 

21.67 

Jl 


232 
15-60+ 
3-60  + 
7-50  + 
8 - 50  + 
3 - 0 0 + 
270 -90 0 


21-67+ 

292-57* 


r»i  m n>4  orarac.  i’li'yD 


HUSSON 

One  Cc5liege  Circle  - Bangor.  Molr^e  OddOi  -2'?99 
207-941-7000 

^ Kv'-  It 

December  22.  20Q6  * 


Bank  of  America 
c/o  Susan  Sawyer 
20  Temple  Road 
Lynnfield  MA  01940 


Dear  Susan 


Thank  ,ou  for  agree, 09  to  be  a sponsor  for  Hosson  Colleae-s  Memative  Spnng 
Yoor  payment  of  $500  ,s  Poe  wltfi.n  30  Pays  of  rcceipf  of  mv  , 


Break  2007 


Make  cneck  payable  to 

Husson  College 
Attention  Linda  Conant 
1 College  Circle 
Bangor.  ME  04401 


Th ank  yo ur  for  your  su pport 


BAC-SL-02875-P3 
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U.S.  Bank  Sponsorships 


VndLName 

InvcDt 

ActExp 

Detail 

WSU  Foundation 

6/1/05  ■ 

$15,000.00 

New  Student  Outreach  Program  sponsorship  for  05-06  Academic 
Year 

6/5/06 

$15,000.00 

Direct  Access  Marketing  to  Incoming  Students  for  06/07 

University  of  Cincinnati 

1/5/07 

$6,500.00 

Sponsorship  for  Cincinnati  Xt 

University  of  Cincinnati 

1/5/07 

$6,500.00 

Sponsorship  for  CincinnatrXI 

Washington  State 
University 

6/28/04 

$6,280.00 

Support  Future  Cougar  Days  Student  Recruiting  Event  and 
purchase  of  U.S.  Bank  giveaways  for  the  regionally  televised 
opening  home  football  game. 

University  of  Cincinnati 

9/28/06 

$3,500.00 

University  of  Cincinnati 

12/15/05 

$3,500.00 

Sponsorship  for  UC 

Xavier  University 

12/21/05 

Support  for  Printing  Admissions  Materials 

Xavier  University 

11/29/06 

$2,700.00 

3/18/04 

$2,666.00 

University  of  Cincinnati 

6/26/05 

$2,500.00 

Support  for  Cincinnatus  Scholarship 

Xavier  University 

6/27/05 

Support  for  Printing  Admissions  Materials 

University  of  Cincinnati 

6/27/05 

$2,500.00 

Support  of  Cincinnatus  Scholarship 

University  of  Southern 
Nevada 

4/6/05 

$2,000.00 

Sponsorship  of  5th  Annual  Scholarship  Fund  Raiser  Golf 
Tournament  - Breakfast  Sponsor 

9/10/04 

$1,895.00 

Financial  Aid  Activities  Sponsorship 

MATC 

1/11/07 

$1,600.00 

Scholarship  Contribution  to  MATC  Financial  Aid  Night 

Utah  State  University 

1/29/07 

$1,500.00 

Program  Support  and  Scholarship  Donation  for  USU  Outreach 
Program 

University  of  Southern 
Nevada 

4/6/07 

$1,500.00 

University  of  Southern  Nevada  Scholarship  Golf  Tournament 

USU  Financial  Aid  Office 

3/26/06 

Annual  USU  Outreach  Scholarship  - Youth  to  College  Day 

Southern  Utah  University 

1/7/07 

$1,200.00 

Chemistry  Olympics  - Dept  of  Physical  Science  at  SUU  - 
Chemistry  Olympics  - Fligh  School  Seniors  Coming  to  College 
Outreach  Support  7, 

Utah  State  University 

3/6/07 

$1,200.00 

Program  Support  and  Scholarship  Donation  for  USU  Outreach 
Program 

Southern  Utah  University 

5/6/07 

$1,100.00 

Chemistry  Olympics  - Dept  of  Physical  Science  at  SUU  - 
Chemistry  Olympics  - Fligh  School  Seniors  Coming  to  College 
Outreach  Support 

Utah  State  University 

12/4/03 

$1,000.00 

Sponsorship  ad  in  2004-2005  USU  dinancial  aid  application  and 
guide 

Ill  III  

3/2/04 

$1,000.00 

College  Days  Sponsorship 

MSOE 

5/17/04 

$1,000.00 

Sponsorship  of  2004  MSOE  Golf  Outing 

Adams  State  College 

2/1/06 

$1,000.00 

Fligher  Education  Access  and  Resources  Workshop  for  Students 
and  Parents 

MidAmerica  Nazarene 
University 

7/17/06 

$1,000.00 

Lunch  Sponsorship  for  R.  Curtis  Smith  Memorial  Golf  Classic 

Lima/Alien  County  College 
Access  Program 

9/20/06  ’ 

$1,000.00 

College  Access  Program  Scholarship 

Antioch  University 

1/2/07 

$1,000.00 

Sponsorship 

2/1/07 

$1,000.00 

Sponsorship  for  Colorado's  College  Goal  Sunday  Function 

ni'riTiTfi"  nil  II  — 

3/19/07 

$1,000.00 

Sponsorship 

MidAmerica  Nazarene 
University 

3/27/07 

$1,000.00 

Sponsorship 

Utah  Valley  State  College 

6/5/07 

$1,000.00 

Alumni  Classic  Scholarship  Golf  Tournament  . - " 

Page  1 


VndLName 


Lima/Allen  County  College 
Access  Program 


Dixie  State  College 


Utah  State  University 


Community  College  of 
Aurora  Foundation 


Community  College  of 
Aurora  Foundation 


Lakeland  College 


Ozarks  Technical 
Community  College 


Friends  University 


Evangel  University 


Pueblo  Community 
College 


MATC  Madison 


MATC 


Briar  Cliff  University 


Colorado  Council  on  H.S. 
& College  Relations 


Dakota  County  Technical 
College 


MATC 


Mount  Mary  College 


Adams  State  College 


DATC  Foundation 


Colorado  Council  on  H.S. 
& College  Relations 


College  of  Medicine  #551 
UAMS 


Barton  County  Community 
College 


Northwest  University  - 
financial  Aid  Services 


Association  of  Student 
Awards  Personnel 


DATC  Foundation 


Mesa  State  College 


DATC  Foundation 


MATC 


Baker  Universi 


2/2/05 


1/13/06 


12/2/06 


ActEx 


U.S.  Bank  Sponsorships 

lOetail 


9/20/06  $1,000.00  College  Access  Program  Scholarship 


IkMiyJBElIililiEBil 


DSC  Scholarship  Associates  Scramble  for  Scholarships 


2/5/07  $1  000  00  Support  and  Scholarship  Donation  for  USU  Outreach 

Program 


4/18/06  $1,000.00  Business  Development  - Golf  Tourney  Sponsorship 


$888.75 


14/8/04  |$800.00 


Montbello  High  School  Bridge  Program  Books 


Sponsorship  of  CCA  - Montbello  High  School  Bridge  Program 
Books 


SoonsorshiD  of  Lakelands  golf  outing  for  Tom  Joehnk 


2/21/07  $800.00  OTC  Scholarship  Book 


8/7/06  I $750.00 


$700.00 


2006  Drury  University  Back  to  School  Cookout  Sponsorshi 


Friends  University  12th  Annual  President's  Golf  Tournament 
Player  Fees  and  Sponsorshi 


nancial  Aid  Activities 


16/9/06 


2/23/07  |$600.00  [sponsorship  of  Annual  Financial  Aid/Scholarship  Workshop 


16/29/05 


3/8/07 


3/23/04 


$600.00 


$600.00 


$511.09 


12/9/03  $500.00 


Scholarship  Sponsorship  at  FinAid  Fair 


Sponsorship  for  2004  Crusader  Days 


Sponsorhsip  of  President's  Leadership  Council  at  Briar  Cliff 
Universi 


m 


7/19/05  $500.00  CCHS/CR  Annual  Sponsorship 


10/4/05  $500.00  Contribution  of  $500  to  Assist  in  Purchase  of  Bags  for  Orientation 


$500.00 


$500.00 


2/14/06  I $500.00 


7/13/06  |$500.00 


Sponsor  Financial  Aid  Awareness  Event  at  MATC 


Sponsorship  Fee  - Ben  Kaplan  Event 


Higher  Education  Access  and  Resources  Workshop  for  Students 
and  Parents 


2006  Golf  Tournament  Foursome 


7/20/06  $500.00  CCHSCR  Annual  Conference  Sponsorship  & Booth  Fees 


7/27/06  $500.00  UAMS  Family  Day  Sponsorship 


12/22/06  $500.00 


Sponsorship  for  Barton  County  Community  College  2006  - 07 
Calendar/Viewbook 


1/10/07  $500.00  jSponsorship  for  2007  Seminary  Day 


1/23/07  $500.00  jsponsorshipof  Grad/Adult  Learning  Event 


$500.00  Sponsor  (and  display  at)  BC  Fin  Aid  Trade  Show  and  Conference 


7/13/06 


12/19/00 


7/5/07 


1/1/06 


3/13/06 


$500.00 


$500.00 


$500.00 


$500.00 


$500.00 


12006  Golf  Tournament  Foursome 


Scholarship  for  2001  Financial  Aid  Fair. 


Scholarship  Fund  Raiser  Golf  Tournament 


Business  Development  Scholarshi 


Travel  & Expense  Accouat 
Sumutary  Detail 


NOTE:  Itemized  lodging 


Hate  Rypense  Itt-m 

1 1 /07/05  Business  Meal/Entertainmc 
1 1/07/05  Business  Mcal/Enfertainme 
1 1 /OS/05  Business  Meal/Entertainme 
1 1 /08/05  Business  Meal/Entertainme 
1 1 /1 1/05  Business  Meal/Entertainme 
1 1/15/05  Business  Meal/Entertainme 
11/1 6/05  Business  Meal/Entertainme 
H/17/05  Business  Meal/Entertainme 
1 1/18/95  Business  Meal/Entertainme 


/^tnpUnt  Payment  Type 
27/77  Corporate  Card 
iiS6  Corporate  Card 

300.00  Corporate  Card 
25.90  Corporate  Card 

150.00  Corporate  Card 
70.26  Corporate  Card 

163.70  Corporate  Card 
29.00  Corporate  Card 

966.07  Corporate  Card 


Name 

Companp  Number 

CpstCenter. 

EtriuroVOaDefealt/ ^ ^ ^ ^ ^ ^ 

030ft: ....  . . 



Ref:  TEAOO(yiM0 
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Pnnhfpn  01/03/06 


iFfayel  & Expense  Accounti 
Summaiy  & Detail 


Date 

Amount 

r^-*: 

Attendees 

n/07/05 

27.77 

5 

Attendees 

■ . y ■ 

Bite  AiriiHirt  A^tefdies 


! 1/07/05  23.96 


Attendees 


pate  Affleunt 


10 


Date  Amount 


11/17/05:  ' 29  00 


Apenfes 


Date  AmoUUt  Aftellees 


11/18/05  1 966.07  I5j 


ft^Tmommsi 


Printed  on 


Travel  & Expense  Accouni 
Summary  & 0etail 


NOTE:  Itemized  lodging  expenses  are 

Date  Erppnss  iteni  Atnount  Payment  Tyitc 


1 1/10/05  Cellular  Airtime 
1 1 /1 8/05  Ground  Transportation/Par 
1 1/22/05  Business  Mcai/Entertainme 
1 1/24/G5  Business  Meal/Entertamme 
1 1 /30/05  Ground  Transportation/Par 
1 2/02/05  Ground  Transportation/Par 
T2/03/05  Telephone 
12/05/05  Customer  Gilt 


53.32  Cash 
52.00  Cash 

22.92  Corporate  Card 
475.40  Corporate  Card 

7.00  Corporate  Card 
2.50  Corporate  Card 
24.95  CotporatQ  Card 

47.93  CorporateCard 


12/05/05  CustomerGifl 

1 2/06/05  Business  Meal/En^aimWc 

12/07/05  Customer  Gift 

12/07/05  Business  Meal/EntertSinme 

12/Q9/05  Ground  Transportation/Par 

•12/09/05  Customer  Gift 

1 2/1 2/05  Business  McaT/Entertaiiirnd 

12/12/05  Travel  Meals 

12/ 1 3/05  B usiness  Meal/Ehtertainmo 

12/0/05'  Lodging 

im3I05  mom  ^ Taxi 


20.00  Cash 
180i24  CorporateCard 
84.99  CorporateCard 
174.07  Corporate  Caid 
5lO0  CorporateCard 
47.93  Corporate  Card 
175,87  CorporateCard 
30.59  CorporateCard 
30;59  Cwporate  Card 
54.09  Corporate  Card 


mfiTEA000768534 


Paged 


0inMok()i:/O3/i)6 


• „ ■ I ’ • ■ * 

Dsle 

Araowt 

# 

Attendees 

22^2' 

Afiteftdies 

fr 

i: .■ . 

Date 

Amount 

11/24/05 

475,40 

,5 

Atteddeesi 

Date 

Amoniit 

Attendees 

12/06/05 

180.24 

7 

Atteodefes 

■ 

[L_ 

Date 

Amount 

S., 

Attendees 

1:2/07/03  . 

174107 

10 

Attendees 

Date 

Amount 

* 

Attendees 

12/{2/03. 

i75v87 

Jl 

Aittendees 

Date 

Amoont; 

i- 

Attendees 

#13/05 

30.5$ 

2;' 

Attendees 

Ref:  TEA00076h534 
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EDACTE 


REDACTED 


Nov  17,  2006 

Lunch  with  MGHIHP 

UNO  CHICAGO  GR/HYANNIS222 

25,38 

Nov  2i>  2006 

Lunch  with  Saint  Josephs 

CHARLIE  BEIGGS  RESTAURANT 

34.14 

Nov  27,  2006 

Appetizers  with  ASA 

SIDEWALKBAR 

26.00 

Nov  28,  2006 

FSA  Conference 

PARIS/LA  ROTISSERIE  255 

358.47 

Nov  29,  2006 

FSA  Conference 

BALLY’S/STEAKHOUSE  206 

218.37! 

Nov  29,  2006 

FSA  Conference 

PARIS/LE  CENTRAL  259 

61.00 

Nov  29,  2006 

FSA  Conference 

TANGERINE 

145,00 

Nov  30,  2006 

FSA  Conference 

PARIS/LE  VLGE  BUFFET  254 

38.771 

Nov  30,  2006 

FSA  Conference 

PARI  S/NAPLEEON'S  462 

51. oo! 

Dec;  3,  2006 

Dinner  with!  Saint  Joseph’s 

HT  EXIT  88  HOTEL  TRS  LLC 

83.43! 

Dec  4,  2006 

CAPFAA  Conference 

HT  EXIT  88  HOTEL  TRS  LLC 

96.60| 

Dec  13,  2006 

Meeting  with  Salem  State 

BERTINI’S  INC 

66.78' 

Dec  20,  2006 

Golf  Tournament  charge 

TICKETMASTER  LLC 

275.00! 

Dec  20,  2006 

New  England  CLC  Holiday  Parly 

OFD  CORPORATION 

504.00} 

Jan  5,  2007 

Meeeting  with  BAG 

NEWBURY  FINE  DINING 

17,05! 

Jan  5,  2007 

Meeeting  with  BAC 

STARBUCK/COFFEE  CONN  872 

4.57! 

i 

Jan  10,  2007 

Lunch  w/  Endicott 

CYGNET  CORP 

40.131 

Jan  19,  2007 

Lunch  with  Endicott 

OUTBACK  STEAKHOUSE  2210 

51.30} 

Jan  22,  2007 

Dinner  with  Bentley 

TAPEO  INC 

131.30! 

Jan  22,  2007 

Meeting  with  Post 

CHEW  CHEWS  INC 

^ “ 3’i55i 

Jan  25,  2007 

Dinner  with  Springfield 

LUVA  INC 

26.0d! 

Jan  29,  2007 

Lunch  meeting  with  Dean  College 

FEl  YUE  INC 

23.69! 

Jan  30,  2007 

Lunch  meeting 

MARRIOTT  33708  NEWTON 

55.30| 

Feb  2,  2007 

Dinner  meeting 

TGI  FRIDAY'S 

31.62} 

Feb  10,  2007 

Dinner  meeting 

T & P ENTERTAINMENT  ; 

74.75} 

Feb  1 1 , 2007 

Dinner  meeting 

T & P ENTERTAINMENT 

55.55} 

Feb  12,  2007 

Dinner  meeting 

NS  PARTNERS  LLC 

49.50! 

Feb  15,  2007 

Dinner  meeting  with  Wheelock 

GINZA  INC 

111.30} 

6,350.08! 

Jun  13,  2006} Breakfast  w/Edfund  during  CCA  to 
'discuss  mutual  strategic  target 

GRAND  LUX  CAFE  LLC  5001 

52.29} 

CLC-SEN  004971 


Jun  13,  2006 

Dinner  w/Global  Financial  Aid 
Services  to  promote  CLC  loans 

DELMONICO  STEAKHOUSE  LLC 

271. 48| 

1 

i 

Jun  13,2006 

Dinner  with  CCi  corporate  staff  to 
promote  CL'c  loans 

E-BRANDS  RESTAURANTS  LLC 

321.381 

i' 

Jun  28,  2006 

Dinner  w/Maple  Woods  CC  promoting 
CLC  I 

HOUSTON'S  RESTAURANT  16 

149.53! 

i 

Jun  29,  2006 

Lunch  w/UiyiKC  to  promote  CLC 
education  loans 

CAFE  SEBASTIENNE 

ss.ooj 

: i 

Jul  5,  2006 

Breakfast  w/DeVry  University  at 
NASFAA 

HST  LESSEE  WEST  SEATT  LLC 

41.98| 

1 

Jul  6,  2006 

Dinner  w/Wyo  Tech  to  promote  CLC 
loans  i 

THE  METROPOLITAN  GRILL 

448.83; 

i 

i 

Jul  6,  2006 

Lunch  w/Kansas  State  U,  during 
NASFAA  conf. 

UNION  SQUARE  GRILL 

69.661 

! 

i 

Aug  8,  2006 

Luch  w/Concorde  Career  Colleges  to 
promote  CLC 

BENNIGAN'S  0622 

26.571 

i 

Aug  23,  2006 

UinnerBsWixatiigaRrnng  CLC 
Sales  Tralnin 

Omni  Hotels 

46.52i 

j 

Sep  15,  2006 

Lunch  w/DFfA  at  Fort  Hays  State  U.  to 
promote  CLC 

GOLDEN  Q 

21.11| 

i 

Od  4,  2006 

: 

Dinner  wAWichita  State  U.  to  promote 
CLC  education  loans 

CIBOLA 

So.55| 

Oct  8,  2006 

Dinner  at  conference  w/key  target 
schools  to  promote  CLC  loans 

RODIZIO  GRILL  TROLLEY  SQ 

493.45 

Oct  9,  2006 

CLC  hosted  reception  for  key  target 
school  at  the  RMASFAA  conf 

OLIO  RSTR 

^ 485.22 

i 

1 

Oct  9,  2006 

CLC  reception  for  school  clients  at 
RMASFAA  conference 

OLIO  RSTR 

490/1^ 

Oct  9,  2006 

Dinner  with  key  target  schools  during 
RMASFAA!  to  promote  CLC 

RODIZIO  GRiLL  TROLLEY  SQ 

643.45| 

i 

Oct  14,  2006 

i 

CLC  hosted  reception  for  key  target 
schools  at  RMASFAA  conf 

SUNSTONE  HOTEL  PROP  INC 

425.37| 

'i 

J 

Oct  14,  2006 

CLC  reception  at  RMASFAA  by 
invitation  for  key  target  schools 

SUNSTONE  HOTEL  PROP  INC 

-975.371 
...  . ....  j 

,x  ■ 

CLC-SEN  004972 


Oct  10,  2006  L 

.unch  meeting  with  Concorde  Career  E 

BENNIGAN'S  1077 

, 40.76' 

Oct  18,  2006  L 
< 

.unch  meeting  with  Florida  Career  < 
as  listed  below) 

OHILl'SIIO 

1 ic  utlADTIMI  r2A1  1 PRIA 

45.71 

374.00 

Oct  20,  2006] 
Oct  21  2006  I 

i/ieeting  with  BCC,  NST,  Keiser  1 

\jieetino  with  NST  * 

s66g\e  management  llc 

3-i.OO 

Oct  27,  20061 
nrt  'in  5nnfi  i 

GATSBY'S  DAVIE  INC 

69.89! 

=AC  Conference.  ^ 

CITY  WALK-  l=OOD  & BEV 

208.25 

Oct  31,  2006  1 

EAC  Conference. 

THE  CHEESECAKE  FCTRY  0056 

....  . - 

90.41 

Nov  2,  2006  ; 

Sales  meeting  with  DFA  at  AlU.  Staff 
mofifino  with  AlU 

WESTON  DINER  j 

460.62 

MfiRfing  with  FKCC 

RUM  BARREL  LLC  . . ... 

l'5.75i 

ninner  meetino  with  FlU  — 

LE  CAFE  AT  BAYSIDE  INC 

22.53| 

Nov  7.  2006 

Meeting  with  FlU  Pines  and  BCC 
Pines 

APACHE  LANDING  BAR  & GRIL 

121.92j 

i 

37.661 

Nov  7,  2006 
Nov  7,  2006 

Meeting  with  FKCC.  

Meeting  with  Mississippi  State  at  EAC 
Conference 

Hurricane  Joes  _ 

Bongos 

65,'22i 

Nov  8,  2006 

Lunch  meeting  with  FCC 

WASABI  JAPANESE 
RESTAURAN  _J 

'54. "43! 

Nov  14,  20061 

Meeting  with  Palm  Beach  Community 
Colleoe 

DUFFY'S  INVESTMENTS 

822Z\ 

Nov  1 5,^  2006 

■ ’No'vTsr^ooe 

BLUE  MARTINI  GALLERiA  

66.00! 

Meeting  with  Florida  Career  College 

G G'S  OF  NEW  YORK  INC  ACH 

7i95i 

Mn\/  17  9nnfi 

Holiday  P'artv  Deposit  for  FCC 

DAVE  & BUSTER'S  INC  8 

80.00i 

Nov  17,  2006 
Nov  25,  2006 

DAVE  & BUSTER'S  INC  8 

320.bo’i 

1 Meeting  with  NST  FTL 

CANYON/FT  LAUDERDALE  INC 

'52.701 

1 

4 

Nov  28,  200e 
Nov  30,  200E 

) Meeting  with  NST  DFA  re;  volume 

MICKLAN  INC 

38.6 1 1 

LlCwICwOC.  1 . 1,  , 

> holiday  party  with  PBAU 

FESTIVAL  FN  PiVBOCA  RATON 

99.461 

non.  1 ?nn( 

1 Holiday  cjinner 

CAFE  MOJITO'S  INC 

8.92j 

nbr  1 onn( 

l Holirlav  social 

SOUTH  FLORIDA  ENTERTAIN 

161.25; 

Dec  4,  200l 

3 Lunch  meeting  with  FlU  Staff 

VILARIONO  ENTERPRISES 

CLC-SEI^  004976 


Dec  6,  2006 

Lunch  meeting  with  Florida  Career 
College 

JOES  CRAB  CHCK  HLDING  INC  ' 

74.00! 

Dec  13,  2006 

Lunch  meeting  with  Florida  Career 
College 

LA  NONNA  RISTORANTE  CORP 

25.28 

Dec  15,  2006 

Holiday  Party  for  BCC 

BLUE  MARTINI  GALLERIA 

40,00 

Dec  15,  2006 

Holiday  Party  for  BCC 

GRAND  LUX  CAFE  #5006 

159.72 

Dec  15,  2006 

Holiday  Party  for  FCC 

DAVE  & BUSTER'S  INC  8 

582.07 

Dec  16,  2006 

Holiday  Party  for  BCC 

BLUE  MARTINI  GALLERIA 

193.00! 

Dec  18,  2006 

Dinner  meeting  re:  CLC  services 

SMOKEY  BONES  BBQ  7533 

61.29' 

Dec  19,  2006 

Dinner  meeting  re;  CLC  services 

APACHE  LANDING  BAR  & GRIL 

144.20| 

DecizallOOel 

Holiday  Party 

BLUE  MARTINI  INC 

348.80 

Jan  3,  2007 

Staff  lunch  at  FID 

PRONTO  FOODS  INC 

102.64 

Jan  5,  2007 

Lunch  Meeting 

YARD  HOUSE  PALM  BCH 
GRDNS ■ 

81.48! 

j 

Jan  6,  2007 

Lunch  Meeting 

LOS  RANCHOS  RSTR  ^ 

47.38! 

Jan  9,  2007 

PBA  Lunch!  meeting 

CHiCK-FIL-A  01682  1 

161.28i 

Jan  9,  200f 

PBCC  Dinrier  meeting 

J ALEXANDER'S  CORP 

■ 39.09! 

Jan  10,  2007 

PBCC  Lunch  meeting 

GENERAL  MILLS  RSTRS  INC 

170.981 

Jan  10,  2007 

Product  Training 

Divine's  Deli 

52.14! 

Jan  11, 2007 

PBCC  Holiday  party 

BLUE  MARTINI  INC 

-50.00! 

Jan  12,2007 

Staff  Training 

BON  VIVANT  OF  FLA  INC 

125.86! 

Jan  13,  2007 

Lunch  meeting 

SMOKEY  BONES  BBQ  7539" 

38.34 

Jan  14,  2007 

Lunch  meeting  with  NST 
Lunch  meeting  with  Concorde 

BRU'S  ROOM  SPT  GRL  DB 

34.57 

Jan  16,  2007 

ASIAN  TASTE,  INC 

31.12 

Jan  19,  2007 

Meeting  with  BCC 

CANYON/FT  LAUDERDALE  INC 

'90.96 

1 

Jan  19,  2007 

Meeting  with  FlU 

LOS  RANCHOS  RSTR 

129.15! 

Jan  19,  2007 

Staff  Social 

BLUE  MARtInI  Ga'lLERIA 

72.00! 

Jan  24,  2007 

! Lunch  meeting  with  NST 

SEASONS  52  #4502 

27.27 

Jan  25,  2007 

Lunch  meeting  with  BCC 

DAVIE  ALE  HS/RAW  BAR  LTD 

30.61 

Jan  28,  2007 

Dinner  with  NST 

RUSTIC  INN  CRABHOUSE 

74.50 

Jan  30,  2007 

Lunch  meeting  with  FlU 

mIaMI  ALE  HOUSE  24 

40.88 

Febi,  2007 

Meeting  with  FCC  &.  NE  Tech 

BISTRO  52  OF  DELRAY  BCH 

138.51 

Feb  2,  2007 

Staff  social 

SHOOTERS  INVESTMENT  INC 

73.62! 

Feb  6,  2007 

'Meeting  with  FCC  ^aff 

SHORTY'S  INC 

110.89! 

Feb  7,  2007!  Lunch  meeting  with  BCD 

VILARINO  ENTERPRISES 

82.53! 
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see  Sales  Reps 


REDACTED 


May  1 8,  2006|mssm  lunch 


hanrattys 


May  25,  2006^  manhattan, I lunch 


planet  tokyo 


May  25,  2006^chool  visit;  st.  francis 


Jun  2.  2006  refreshments  for  Temple  Med. 

~Jun  2,  2006  temple  lunch 

>kri  2.  2006  temple  podiatry 


' Jun  67'2006[nAsj=AA.  lunch  molly 


J un~ 8.  2006  molloy  lunch 
'Tun  9~  2006  nyit  lunch 


PERRY'S  SEAFOOD  REST  INC 


TEMPLE  UNIV/HSC  695 
temple  cafe 


M F M^DELI  CORP 


kells 


Jun  13,  2006 


dinner  with  bay  state 


Jun  14,  2006 


Jun  14,  2006 


Jun  15,  2006 


Jun  16,  2006 


Jun  16,  2006 


Jun  27,  2006 


jChadwcks 

Tbrookvine  dinner 
rubins  deii 


lunch  with 


REDACTED 


elm 


lunch,  school  visit 


lunch  with  !suny  op 


paparazzi 


[paparazzi 


Baby  gifts  ifor  Temple  DFA 


Baby  sJiQWer  Gifts  for  SUNY  OP/ 


' Jun  27,  2006 


^ffeeJnjSandi^go 


bryant  park 


BARNES  & NOBLE  2609 


BARNES  8c  NOBLE  2609 


I welcome  Bags  for  client  visit  to  SD 


Jun  27,  2006 


"welcome  bags' for  guests  in  sandiego 


"ju'ri  28^^2006 
TuriTg,  '2006 
''j'un"30',"2'60'6 


Jun  30,  2006 


'HMS  HOST  SANSTAO^ 


"market  SflNVESTMENT  LLO 


~SD 'client  visit,  bkfas{ 

client  b'kfast 


Jun  30,  2006 


Jun  30,  2006 


~Jun  30,  2006 


Jul  5,  2006 


'client  bkfast.  refreshemtns 


TH'E  shop  on  5TH 


'SAN'orEGTzOO;^^^^ 

_M  f e 2 2 

'Omni  Hotels  


client  drinks 


Omni  Hotels 


Omni  Hotels 


client  tickets  to  zoo_ 


Omni  Hotels 


Lunch  MCNY 


MAC  N FRY  INC 


Jul  5,  2006 


items  for  welcome  bag^ 


BA'rNES  8,  NOBLE  2957 


Seattle  keepsake,  rider 


Jul  6,  2006 


golf  balls’ 


-Jul  6,  2006 


Jul  6,  2006 


' Jul  7,  2006 


Jul  7,  2006 


: Goi'f  with:  Manhattan  College 


NASFAA,  MCNY  Lunch 


Client  meal,  NASFAA 


coffee  for  clients 


'BAFTnES  8c  noble  2957 


'new'castle  golf  LLC 


N FW  CAST'l'e''GOLF  LLC 
'red~fi'n  " 


KELLS  INC 


pt'a'rr'ucks 'pacific  place 


53.48i 


35.001 


67.251 


3.061 


28.57! 


43.001 


52.00: 


60.251 

TiT.2V, 


67.881 


59.951 


45.001 


48.721, 


"48.751 


3.221 


10.491. 


94.781 


"33i24! 
'"l05'.'28i 
9478! 


78.411 


29.92 


J50_,001 

' 'e.fs 


22.78 


2.62 


10.88 


239.36 


71.75 


40.08 


12.62 
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May  30,  2006  lunch  at  Capella 

7,  2006  lunch  whilelat  Capella 

j'un  20,  2006  Rice  school  dinner 

Jun  27,  2006  lunch  with  school ^ 

Jun  287 2006  Lunch  with  Capella  FAD 

7 JuT 5,  2006  Baseball  game  at  NASFAA 

" Jul  5.  2006  Baseball  game  with  clients  at 

NASFAA  : ; 

Jufs"  2006|NASFAA~game 

Jul  5.  20061 NASFAA  game  with  client 

Jul  6,  2006|Dessertwith  client 

Jul  6,  200^~unch  withlCSFA 

Jul  6,  2b06[MN  dinner  at  NASFAA  

Jul  6,  2006  St  Olaf  an^  Concordia  breakfast 

JuT  7,  2066|binner  at  airport ^ 

J ul  12,  2006  Capella  lunch 

Jul  1 3,  20d^CapeIla  Lunch 

1 Jul  17,  2006}Concorclia  Lunch  with  staff 

Jul  17,  2006  Drinks  with  AFAD 

Jul  1 8,  2006  Lunch  for  Concordia 

juf27’  2006  St.  John/S^.  Ben  lunch  ” 

Se^T5.'2066| Kaplan  lunch  with  A^FAD 

’"'Oct  srzooetcapeila  lu^h  with  fim__^ 

'''"'~"67t572W6[Sh^^^^  

Ort  1 1 , 2006  Dinner 

Oct  17,  20061 M AS FAA  MN  Dinner  ' 

OctT9~  20d6[MASFAA 

Oct  24,  2006  Hamline  lunch 

No'vJ'  2006  St.  Catherine  lunch  with  AFAD 

NwT  4,  2006~  Dinner  with  Concordia  FAD  

Nov T 472006  brinks  with  SCO  and  Gustavus 

" _Nov  i 4.  2006  pizza  at  conference  

_ ,N?v7i4j_2^|  St.  Cloud  State  dinner  with  FAD 

Nov  i 5,  2006  Dinner  at  MAFAA 

Nov  17,  2006bocktails 


__  GINELLIS  INC 

GINELLIS  INC 

1 ARAMARK  SERVICES  

DO 7 

_ Pizza  

„ VSA  7 111 

VSA 

mariners 

ball  park 

_ Fox  Sports 

iKfkuCHf  INC~  

MAD  ANTHON'yS  INC  

kiKUCHI  INC 

_ McDonalds 

~ GINELLIS  INC 

"TgTnELLIS  INC 

'"I'PRAIRIE  PASTA. 

_ WINDSOR  PROPERTIES 

„ Snap  Dragon 

“ STONE  HOUSE  TAVERN 
EATERY 

1 PARK  PLACE  HOSP  LLC 
Pizza 

"'~'BEL[AGlbTickETbFFlC^ 
SANTA  BARBARA  RSTR  CO 
' _ CENTRO  RESTAURANT  LLC 

Marriott  Hotels 

SUPERIOR  CONCEPTS  INC. 

LONGFELLOW  GRILL 

__  lyma'rTnc 

' LYIVIAR  INC 

' „ Dominoes  

LIONS  TAP  _ ’ " 

~~  SL^NTE  LLC  „7 

THE  SHOUT  HOUSE 


CLC-SEN  004982 


Nov  1 , 2006 

EAC 

Hard  Rock  Cafe 

103,551 

Nov  2,  2006 

EAC 

Loews  Hotels 

57.09i 

Nov  2,  2006 

lunch  with  customer 

EMERIL  HOMEBASE  LLC 

149.0^ 

Nov  10,  2006 

lunch 

STICKY  RIB  HOUSE  LLC 

37,90i 

Nov  28,  2006 

discuss  plans  for  07/08 

SEVEN  BRIDGES  GRILLE&BRW 

22,01! 

i 

■'  Dec  1 , 2006 

lunch  with  client 

BONO'S  AT  JTB,  INC. 

42.93! 

Dec  7,  2006 

dinner 

THE  LADY 

46.241 

Dec  21, 2006 

lunch  with  FSU  loans  dept. 

RED  LOBSTER  017 

82.771 

Jan  9,  2007 

lunch  for  AASU 

KROGER  Q-404 

3.08| 

Jan  9,  2007 

lunch  for  AASU 

THE  OLIVE  GARDEN  #1529 

337.52! 

Jan  10,  2007 

meeting  with  FCCJ  ADFA 

RIVER  CITY  BREWING 

43,491 

Jan  12,  2007 

refreshments  with  ADFA  UNF 

1 

TWISTED  MARTINI  ©LANDING 

63.00j 

i 

Jan  13,  2007 

dinner  with  UNF  ADA 

HOOTERS  OF  JAX  LANDING 

55.52i 

Janie,  2007 

FSU  disbursement 

MALDAN  LLC 

938.79j 

Jan  25,  2007 

Dinner  with:  AASU 

PEARL’S  SALTWATER  GRILLE 

330.48! 

Jan  25,  2007 

refreshment  before  dinner  with  AASU 

' 

PEARL'S  SALTWATER  GRILLE 

' 

38.17| 

i 

Jan  31, 2007 

breakfast  UWF 

ALBERTSONS  INC 

7.98i 

Feb  1 , 2007 

lunch  with  client 

CLUBCORP  USA  INC 

68.5^ 

Feb  1 , 2007 

snacks  for  the  office 

PUBLIX  782 

20.25! 

Feb  7,  2007 

business  lunch  with  University  of 
North  Florida 

CHEEBURGER  CHEEBURGER 

34.91 1 

i 

Feb  10,  2007 

Discuss  the  fair,  refreshments  with 
director  and  AD  after  FCC 

TWISTED  MARTINI  ©LANDING 

31.25| 

j 

Feb  1 1 , 2007 

conference:  hotel.  SASFAA 

Marriott  Hotels 

60.44j 

Conference 

Feb  12,  2007 

conference  hotel.  SASFAA 
Conference 

Marriott  Hotels 

80.48i 

i 

Feb  12,  2007 

refreshment  with  customers,  build 
relationships 

DOJI  INC 

50.23| 

i 

Feb  12,  2007 

strengthen  relationship  with 
customers.^  drinks  with  customers. 

- 

BEALE  ST  BLUES  CO  INC 

141,75j 

i 
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Exhibit  14 


March  2005 


March  2005 


February  2007 


March  2003 


April  2006 


November  2005 


January  2005 


December  2004 


June  2004 


January  2003 


Februarv  2002 


March 


March  2006 


February  2007 


13VMS 


Foundaliotr  of  liie  PA  Medical 
Sociciy 


Foundation  of  the  PA  Medical 
Sociei 


George  Washington  Med 


Georee  Washincton  MctI 


George  Washineton  Med 


George  Washingion  Med 


George  Washingion  Med 


George  Washington  Med 


George  Washingion  Med 


George  Washington  Med 


George  Washington  Med 


George  Washingion  Med 


Georgetown 


Houghlon  College 


(?)  taken  from  in  house  supplies 


(vvas  $800  when  PNC  did  it  in  200  J) 


$3,000 


$2,500  I 


$1 1 86.37/1650  nieces 


$7 1 9.01/1  M + $200  artwork  charge 


$- wailing  on  bill 
APEX 


$695 


$695 


Apex  4M-$  1920.00 


$650  i 


$350  (I  mage  wear) 


$3,000  (RedEPfint) 


Term  sheets  - ih  house 


Bucks!  ips  - internal 


12  THE  Balloons  + 
cost  of  having  them 
& delivered. 


Two  THE 
Ihcnnoscs,  iwo  pen 
sets,  iwo  oven 
mills,  and  one 
canvas  THE  bag  for 
entrance  session 
door  prices. 


Coniaci  card  (size 
of  business  card) 
500 


March  seminar 
contribution 


March  seminar 
contribution  ' 


& 

Lender  wrap 

Pc 

Lender  wra 


Lender  wra 


Bookirmrks  - 3000  I Ongoing  request 


Yearbook  Ad 


Yearbook  Ad 


Bookmarks 


Supply  300  pens 
for  exit  counseling 
sessions 


Supply  bookmarks 
for  muttiple 
purposes 
w/siudents 


Grad  PLUS  & Law  March  2006 
term  sheets 


2000 


Feb  2007 

John  Hopkins 

Term  sheets  - in  house 

Sept  2006 

John  Hopkins 

Term  sheets  - in  house 

Feb  2006 

John  Hopkins 

Term  sheets  - in  house 

November  2006 

LECOM 

$600.00  - in  house 

June  2005 

LECOM-PA. 

$812.50 

February  2005 

LECOM-  Florida 

$244.12 

February  2007 

Loma  Linda  U 

HP  Premier  Undergrad  term  Sheet  - in  ho 

March  2005 

Loma  Linda  U 

March  2004 

l.oma  Linda  U 

January  2004 

Luma  Linda  U 

March  2003 

Loma  Linda  U 

1 

October  2002 

l>orna  Linda  U 

December  2006 

Loyola  Stritch  Med 

$600 

March  2006 

Loyola  Stritch  Med 

Internal  cost  not  calculated 

October  2003 

LSU  Health  Science 

$99.98 

LSU 

(cost  oflottcrhead) 

Febriiaiy  2002 

LSU  School  of  Dentistry 

$200 

March  2002 

LSU  School  ofMedicinc 

$200 

July  2003 

Medical  College  of  Ohio 

$446,44 

January  2007 

Medical  College  of  Wisconsin 

$398  1 22.29  (200) 

January  2005 

Medical  College  of  Wisconsin 

$423  +23.69(225) 

February  2004 

Medical  College  of  Wisconsin 

Term  sheets  - in  house 

July  2003 

Medical  College  of  Wisconsin 

$430.73  +$16|(2 15) 

750 


200 

SOO 

Special  pt 
Lunch  for 
Pharmacy  c 
2005 

Debt  Manage. 
Session  lunch 


1 20  Posla 
envelopes 
100  Postage  paid 
envelopes 
20  Posiflg 
envelopes 
175  Posia 
envelopes 
100  Ycilo 
paid  enve! 

Exit  - Piz 
provided 
600  term  sheets 
Catered  luttcheoii 
Printing  o 
document 
sheets  (do 
house) 

Subs  - DMS 
Pizza  - D1 
Global  stress  yoyos 
with  logo,  website 
& zero  fees 

imprinted 

I”  White  clear 
cover  binders  - 
Linda  Pascal 
1"  White  clear 
cover  binders  — 
Linda  Pascal 
Term  sheets  and 
consolidation 

sheets  

Binders  - Linda 
Pascal 


February  2004 


February  2003 

Medical  College  of  Wisconsin 

S 1200  (Red  E Print) 

February  2003 

Medical  College  orwiscoiisin 

5287(190) 

May  2006 

Milwaukee  School  of  Engineering 

$350 

Milwaukee  School  of  EnRineerina 

March  2007 

New  York  Medical  College 

$l,50(JTadl 

December  2006 

New  York  Medical  College 

$650  + year  book  ad 
Jn  house 

msmsamam 

New  York  Medical  College 

$1500 

March  2006 

New  York  Medical  College 

$1.500  + ad! 

January  2006 

New  York  Medical  College 

$650  -1  ad 
In  house 

June  2005 

New  York  Medical  College 

$1200 

February  2005 

New  York  Medical  College 

■ 

January  2005 

New  York  Medical  College 

o 

July  2004 

New  York  Medical  College 

$1200 

April  2004 

New  York  Medical  College 

$1,500 

June  2003 

New  York  Medical  College 

SIOOO 

February  2003 

New  York  Medical  CoJIegc 

$1,500 

February 

New  York  Medical  College 

$1,500  ' 

July 

New  York  Medical  College 

S1.500. 

February  2007 

Occidental  College 

Lender  sheet  updates  - in  house.  Replaced 
diffejem  preferred  lender  on  their  list 

March  2007 

Oklahoma  State  Uni vci'siiy 

$387.13  ’ 

February'  2006 


OSU  CHS 


SI  76.30 


Temishesls  and 

consoHdaiion 

sheets 


Binders  - Linda 
Paschal 


Custom  term  sheet 


SPAD 


Student  Senate  of  Given  out  to  graduating  seniors 
Valhalla 


15BB 


TacoNisht 


Student  Physician 
Awareness  Day  (ad 
oppcnuniry) 


Student  Physician 
Awareness  Day  (ad 
Dpponunity) 


St 

A’ 


Taco  Night  tor  new 
student  orientation 


Breakfast 
sponsored  for 
admitted  student 
day  shared  with 
olher  lenders 


NSS00569 


January  2007 


Rice  University 


$244.34  Corelli’s 


April  2006 


Rice  University 


S85 


Rochester  University  Med 


(?) 


February  2004 


St.  Louis  Univ  Med 


$1429.46 


February  2004 


St.  Louis  Univ  Med 


.36/each  - APEX 


December  2002 


St.  Louis  Univ  Med 


36/each  - APEX 


February  2003 


St.  Louis  Univ  Med 


$1,200  (Irtiagewear) 


St,  Louis  Univ  Sch  of  Med 


(cost  of  letterhead) 


February  2002 


St.  Louis  Univ  Med 


1263.92 


February  2003 


St.  Louis  Univ  Med 


1785.40 


2006 


Southern  College  of  Optometry 


Term  sheets  - in  house 


Per  Wally/Megan 


Per  Wally/Megan 


NSS02616 


January  2007 


Rice  University 


$244.34;  Corelli’s 


April  2006 


February  2004 


Rice  University 


Rochester  University  Med 


St.  Louis  Univ  Med 


$85 


(?) 


$1429.46 


February  2004 


St.  Louis  Univ  Med 


.36/each  - APEX 


December  2002 


St.  Louis  Univ  Med 


36/each  - APEX 


February  2003 


St.  Louis  Univ  Med 


$1,200  (Imagewear) 


St.  Louis  Univ  Sch  of  Med 


(cost  of  letterhead) 


February  2002 


St.  Louis  Univ  Med 


1263.92 


February  2003 


St.  Louis  Univ  Med 


1785.40 


2006 


Southern  College  of  Optometry 


Term  sheets  - in  house 


Rice  Financial  Aid  Per  Wally/Megan 

Office  Luncheon 

Student  Worker  Per  Wally/Megan 
Appreciation  Lunch 


' 

Printing? 

PNC  was  printing 
their  folders  for  use 
in  giving  students 
the  financial  aid 
package.  Late  in 
February,  the  PNC 
rep  called  to  asked 
us  to  print  it.  I have 
made  several  calls 
to  the  school.  They 
are  deciding  on 
some  parameters 
but  will  get  back  to 
me  with  the  details 
by  3/25/02 

Sweatshirts  for  exit 
counseling  qty  1 10 

500  Customized 
folders  with  SLU 
logo 

. 

600  Customized 
folders  with  SLU 
logo 

Sweatshirts  for  exit 
sessions 

Printing  of  word 
document  w/term 
sheets  (done  in- 
house) 

1 00  Sweatshirts  for 
exit  sessions 

150  Sweatshirts  for 
exit  sessions 

Term  sheets  - 
custom  i 

2006 

Exhibit  15 


TERRITORY  SALES  STRATEGY  PLANNING  TOOL 


I',  "iri-'ji.  I ■ t;|j'. 


.334,380  $23,796,441  $ 58.534,014  $ 50,565,000  $ 62,270,000  I 


I 


UUNze  various  Citigroup  relationships,  community  out  reach  and  APR  comparisons  to  grow  share.  Deepen  relationships,  at  all  schools  to  secLre  their  commltmer*  to  help 
Citibank  grow  Market  share.  Remove  CLC  and  other  non-zero  fee  lenders  from  major- contender  position  by  use  of  APR  corriparison  and  Increased  use  of  ELL's.  Secure 
greatervisibilityat2  Law  School  where  SLC  has  been  shut  out  for  over  4 yrs  due  to  CitiAssist  being  pulled.  Reposition  SLC  to  #1  posiHonon  lender  list  at  IQ  addliionat 
schools-  Secure  default  lender  stalus  at5  schools..  Commitment  for  exclusive  status  at  3’schools. 


Secure  strategic  entrance  sessfona  (where  students  select  lerxJcr) 


Strengthen  Citigroup  and  business  banking  relationship  (ATM  etc)  1o  gain  commitment  from  top  down.  Develop  Citigroup  relatiorwhip  to  sponsor. scholarships  at  individual 
campuses  and  secure  FAO  commitment  to  promote  SLC.  Sponsor.more  Citigroup  co-initiatives  with  admissio'ns  offices  and  FAO  to  include  debt  maragement-budget 
wbrkshopsrhow  to  start  a business  (Medical  and  Law)  to  strengthen  relationship  and  su*'*'''^  — ..4.  .. 


uest  for  in  list  placement.  defauH  or  exclusive  lender  status. 


' 


Promote  Early  High  School  out  reach  thru  PTA  presentaiions-FAFSA  workshopsOuidancecounselorand  Student  credit-budget  worksfwps  to  reach  families  tiefore  they  •. 
' have  made  a lerider  decision — . 

Keep  visit  count  high  to  uncover  all  needs  or  changes.  Use  strategic  open  ended  questions  to  uncover  high  yield  needs  and  closed  ended  questions  to  gain  commifmenL. 
Continue  strong  email,  mail  and  phone  follow  up  to  solidify  agreement  Follow  thru  with  all  deliverables  in  fimeiy  manrter  - exceed  exocctalions.  Ask  for  the  business. 


Secure  only  Prim  pieces  that  reach  borrowers  before  they  make  lender  decision.  Do  not  print  pieces  with  more  than  4 lenders. or  which  do  not  detail  borrower  benefits.  Use 
an  Origination  FEES  column  In  all  print  and  ELL's.  Gain  commitment  for  school  to  encicse  SLC  print  pieces  in  their  award  a cither  maSinqs. 


Kept  Citibank  on  list  at  many  achools  based  on  relationship  ♦ schools  which  onty  promoteef  zero  fee  lenders 

Hebuill  relationship -Added  to  TJSL  lender  list  and  aufomated  prev  paper  process  with  4 ELL’s  after  very  being  dropped  fromiist  S yrs  ago  doe  to  CitiAssist  bein 


Developed  reiationsnio  at  Marie  and  UEI's  to  earn  default  ienderwith  85%  to  95%  voi  directed  to  SLC 


Kept  Citibank  on  lender  list  and  promoted  fay  OFA  despite  being  dropped  from  Coro  lender  list  • Araosy  Honolulu 


Hosted  Chaminade  Univ  Admissions  receptions  at  Citibarti<  branches  and  OFA  default  vol  to  SLC  based  on  this  support 


fcpl 

; 

' * 

■ ill 


Mational  Universi 


Alllant  imemaiional 


Heald-Honululu 


UCSD 


Hawaii  PadfeUniv 


Thomas  Jefferson  sch  of  Law 


Design  Institute  of  San  Diego 


ill 


ELL-  New  OFA  relationsWp  critioai-  agreement  to  allow  campus  visits 
RFP- APR  comp;  develop  Business  office  relationship:  strengthen  intiiv  DFA  relationships 
ELL;  APR  comparison;  develop  business  banking  reialionship  and  set  up  schoiarshipe 
son-  Print  materiais  for  Cantpus  Director  to  use  in  out  reach 
APR  comparison  as  competition  benefit  changes.  Stronger  Business  office  relalionsNp 
ELL-  Commitment  that  local  Hawaiian  Banks  are  not  listed  as  Preferred  over  all  other  lenders 
and  secure  E-LRF-  currently  using  a PDF  provided  by  CLC 
APR  comparison-addifional  Smith  Barney  and  team  workshops 
Global  loan  and  admissions  receptions  to  increase  guaranteed  share 

efaults  1/2  vol  to  SLC  and  1/2  to  WFB  - gain  commitment  to  increse  share 


Jniv  of  Hawaii  Manoa 


oteman  Colleoe 


Last  Modified:  7/19/06  7:57  pm 


SLCCHELP  00001413 
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SLCCHELP  00001367 


Top  Opportunities 
for  2006  Sales  Year  - continued 


The  Student  Loan  Corporation 
CONFIDENTIAL 


Schuo)  Name: — 

Fl'ELF:  

04  FFELP  Mkt  Measure  (in  $MM): 
04  Tolal  FFELP  Mkt  Share  (in  %): 
05  Estimated  FFELP  Mlct  Measure  (in  $MM): 
05  Estimated  Total  FFELP  Mkt  Share  (in 

B/W  $ (05  YTD  vs.  04  YTD) 
” Top  3 FFELP  Lenders  at  School 


CITIASSIST: - 

05  Estimated  Alt.  Loan  Mkt  Measure 

05  EslimHlecI  To(al  CA  Mkt  Share  (in  %) 
BAV  S (05  YTD  vs.  04  YTD) 

Action  Plana; ’ - — 

Ikcy  Issues  (Tn|)  3 


S451 

8% 

S451 

7% 

-$4.000,000 

■ SLMA 
Bank  of  America 
Wachovia 

$80 

13% 

$6.000,000 


Atieount  Manager: 

' Terr:. 

Reelon: : 

District^ 


rnmnetitor  FFELP  Volume  (in  SMM)  _ 

■~i ^ $175 

•— ^ $63 

■—  $sT 


39 

' BDM 
Central 


,vi,h  onlv  a disaster  screen  denying  borrowers  with  bankruptcy,  over  aggregates,  and  fraj^ 

— ^ J Z This  current  year  Citibank  scored  low  due  to  a lack  of  consistent  rep  presence 

^3  Corporate  conducts  a survey  of  its  campuses  on  lender  performance.  3 his  current  year,  Citib  n 

support  of  the  local  campuses.  ■■■■  I 


06-07  Business  Goals: — ~ — ■ 

FFELP  Vol.  Target  $MMi  — ■ 7 

CITIASSIST  Vol.  TargetSMM:  -!  ■ 

K.,  ..  TO 

I ^ 

momentum  into  2006.  — ' ■“  ~ ^ 

— ^ r--Mr....i.loo».l.»V.Woopo'oo«.IA.p-TUo.-.II.  

^ » .is,  IT-  - fo...  “S”""  — 7 

Z Ob»l.  o,.il  .10.  of  i»o.o,i,g  o,  oo-lT  « «o.V  0" 


Implementation  Date 


I October,  05 


October,  05 
November,  05 
December,  05 


Ijanuary,  06 


Exhibit  17 


From:  Xpectations,  Great  [GreatX@slxpress.com] 

Sent:  Thursday,  May  04,  2006  1 0:32  AM 

To:  undisclosed-recipients 

Subject:  Congratulations  from  Student  Loan  Xpress! 

Attachments:  GX-001_0406.pdf;  Top  1-100  List  06.pdf 


GX-Q01_0406.pdf  Top  1-100  List 

(113  KB)  06.pdf  (12  KB) 

Congratulations!  You  have  exceeded  our  Xpectations  for  first  quarter  2006.  We  are  happy  to 
announce  that  you  and  your  staff  -will  benefit  from  our  Great  Xpectations  rewards  program.  Each  quarter.  Student  Loan  Xpress 
recognizes  our  top  100  volume  producing  schools  with  a special  celebration  just  for  you  and  yom  staff 


To  Xpress  our  thanks,  you  and  your  staff  will  each  receive  delicious,  hand-decorated  cupcakes  from  Harry  and  David. 
P lease  see  the  attached files  for  details  and  check  to  see  where  your  school  ranks. 


Following  are  the  rewards  for  the  three  levels: 

Top  1-25:  You  and  your  staff  will  receive  a celebration  once  a month  for  3 months  in  a row.  In  addition, 
your  dedicated  Account  Director  will  give  you  the  opportunity  to  shop  at  The  X Stop,  our  online 
premiums  store.  Your  Account  Director  will  contact  you  with  details. 


Top  26-50:  You  and  your  staff  will  receive  two  celebrations  in  two  months 


Top  51-100:  You  and  your  staff  will  receive  a once  a quarter  celebration. 


Congratulations  again  and  thank  you  for  your  continued  support. 


Signed, 

Your  friends  at  Student  Loan  Xpress 


(If you  are  unable  to  open  the  attached  file,  please  respond  to  this  email  and  we  will  send  you  the  flyer  in  another  fonnat) 


1 


CU-E0001943 
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From:  Ellen  Frishb  erg 

- ;howard  turner 
Date:  1/27/2006  12:48  AM  ■ 

^bject:  Fwd;  Congratulations  from  Student  Loan 


Xpress! 


you  L We  „e  happy  bounce  tha. 

in  hu!!!  for  VataSe’s  Dryl°‘‘ “ ■'Kii'idoul,  9-picce  box  of  assorted  chocolates  .just 

Following  are  the  rewards  for  the  three  levels: 

»m  100  XbS  for  evfrf  *uarSXrear»« 'reS  ^ wab 

Program  - that  otm  be  spent  a.  anytime  over  the  next  year  a7o'ur7„I?lm/?Ssto  '7'“'  °T 
^ ryy,  .X  (more  details  to  come). 

rop  «-fddr  Yon  and  your  staff  school  w.,1  receive  a once  a , paper  celeb^^^^^^ 

to  receive  a Micros/ft  X B Jx  3So'l  Poor  staff  members,  they  will  be  entered  into  a drawing 


Congratulations  again  and  thank  y„„  for  y„„r  continued  support. 


Signed, 

Your  friends  at  Student  Loan  Xpress 


open  tlie  attached  file,  please  respond  tn,h-  ■/  j 

^^^P°-'i^<>tkseniailand^e^msendyoutheflyerinanotherfor^^^^ 


Marketing  Manager 

.Qft  iHcir\+  I V.^„  • , 

,i  uOciu  Apress,  inc. 
ACIT  Company 
Direct  Line:  ■ 

Fax  Line: : 


********** 


*..„22.*,*22.*!.‘.*!‘***”*****************”*****"*****-**.**......... 

towWtS™'"™  only  for  the  person  or  entity 

maffria!T,;^“l”^  “““““o'  ond/or  privileged 


-ci-o-/7r^.\rxt 


„„\b^ a,. 


— 1\T 


o\'T„ 'tcnirf  AriAAt  TnoA.r 


^ n tz.  t'ir\r\n 


American  University  of  the  Caribbean 

Capella  University 

Columbia  University,  Columbia  College 

DeVry  University  at  Decatur,  DeVry  University  at  Alpharetta 

Fashion  Institute  of  Design  & Merchandising,  LA  Campus 

Florida  State  University 

Franklin  University  ~ 

Georgetown  University  School  of  Medicine 

Jackson  State  University  ■ ~ ~ 

Mississippi  Valley  State  University  . 

New  York  College  of  Podiatric  Medicine 
Ohio  Dominican  University 

Remington  College-Dallas  ~ ’ 

Remington  Gollege-Fort  Worth 
Remington  Coilege-Houston  Cam^pus 
Remington  College-Memphis 
Saint  Xavier  University 

Universidad  CentT^Tp^aribe  School  ofTi;^  ~ 

University  of  Saint  Francis  ^ ~ 

University  of  Soiltf^California, School  of  Dentisti^  ' 

Uoivdrsity  of  Texas  at  Austin  ~ ^ 

University.ofWisconsin  - Milwaukee  ^ 

Widener  University  ' 


WyoTech  - Fremont 
Youngstown  State  University 


—7 

Adler,  School  of  Profeaforial  Psychology 
American  Musical  and  Dramatic  Academy 
Arizona  State  University 
Boston  College 

Denver  Automotive  & Diesel  College 
DeVry  University  at  Dallas 
DeVry  University  at  Fremont 
DeVry  University  at  Orlando 
Institute  of  Transpersonal  Psychology 
Johns  Hopkins  University  ' 

The  New  School 

Pepperdine  University  School  of  Business  and  Management 

Ponce  School  of  Medicine 

Remington  College-Baton  Rouge 

Remington  Collcge-Honoliilu 

Remington  College-Little  Rock 

Remington  College-Mobile 

Remington  College-New  Orleans 

Remington  College-North  Houston  Campus 


iffliwi 


Iterfcan  Career  Coliege-Anaheim 

erican  Career  College-Los  Angeles 
rona  Automotive  Institute  #2 10 
Career  Training  Center  #130 
Career  Training  Center  #50 

lor  University 

reland  State  University 

Jmbia  University.  School  of  Engineering 

jmbus  State  Community  College 

'ry  University  at  DuPage 

ry  University  at  Phoenix 

loni^ute  of  Design  & Merchandising,  San  Francisco 
Point  University 

nstitute  For  Business  & Technology”  ~ 

College  ’ ~~ 

;r  Graduate  School  of  Management 
lattanville  College 

achusetts  School  of  Law  at  Andover 

cal  College  of  Wisconsin  ^ 

imack  College  ^ ~ 

^^5_^°llege  of  Oriental  Medicine 
nai  Career  Education 
College  of  California 

Tork  College  of  Osteopathic  Medicine  " 

fork  University  ^ ” ' 

iwood  University-Midland  ^ ~ 

ental  College  ~ 

Graduate  School  of  Psychology 

In  State  University  Park  ^ 

tt  Institute  7 ' ^ 

aington  College-Cleveland  Campus 

nington  College-Golorado  Springs  ' ' 

lington  College-Denver  Campus  ~ ~ 

lington  College-Jacksonville 

lington  College-Lafayette 

lington  College-Largo 

ington  College-Nashville  Campus  ^ ' 

ington  College-Tampa  ^ ~ 

lington  College-West  Cleveland  Campus 

Salem  State  College  ' ^ 

Southwester^Tc^ege,  Tri-C^ty  Campus  ~ 


Southwestern  College,  Dayton  Campus 
Stark  State  College  of  Technology 
Texas  Christian  University, 

University  of  Houston-University  Park 
University  of  Texas  at  El  Paso 
University  of  the  Sacred  Heart 
University  of  Wisconsin  - LaCrosse 
West  Virginia  School  of  Osteopathic  Medicine 
William  Jessup  University 
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use  School  of  Dentistry 

DDS  Class  of 2005 


3 1 /&]*!> 


March  10, 2005 


of  NorthStar/T.H.E: 


On  March  13th.  2QQ5.  the  USC  School  of  Dentistry  will  be  holding  its  27^  annual 
Student  / Alumni  Golf  Tournament  at  Westridge  Golf  Qub  in  La  Habra,  Ca,  We  are 
asking  USC  affiliated  vendors  to  help  us  by  sponsoring  holes  or  donating  equipment  or 
product  for  our  raffle.  Contributions  from  such  companies  have  enabled  organizers  of 
the  tournament  to  keep  the  cost  for  students  and  faculty  at  a minimum.  These 
sponsorships  have  resulted  in  an  increase  in  DDS,  Graduate  DDS  and  Faculty 
participation  over  the  years.  Students  routinely  make  up  about  60%  of  die  playing  field. 
Because  of  the  increase  in  student  participation  and  the  large  overall  school 
participation,  140  players  in  each  of  the  past  four  years,  companies  have  also  benefited. 
By  sponsoring  holes  and/or  donating  raffle  prizes,  companies  have  been  able  to  gain 
increased  brand  recognition  amongst  recent  and  future  graduates  of  the  USC  School  of 
Dentistry, 


If  you  would  be  interested  in  sponsoring  a hole,  the  cost  is  $300.  The  $300  will  buy 
your  company  a 4 foot  by  2 foot  sign  with  your  company  logo,  and  a place  for  business 
cards.  The  sign  will  be  placed  on  the  tee  box  of  one  of  the  eighteen  holes. 

If  anyone  in  your  company  wants  to  participate  in  the  tournament,  the  fee  is  $110  per 
player.  This  includes  your  green  fees,  golf  cart,  a sleeve  of  balls,  drinks,  and  a banquet 
dinner. 


If  you  have  any  questions,  would  like  to  sponsor  a hole,  or  would  like  to  donate  product 
for  our  banquet  raffle,  or  would  like  to  play  in  the  tournament,  please  contact  Corey 
Deeble  DDS  class  of  2005.  r 


Sincerely, 

Tournament  Chairman 
^ e@usc.edu 

/ ^ Checks  can  be  made  out  to  USC / ASB, 

i Checks  or  product  donations  can  be  mailed  to: 

\ 2247  Granada  Ave 

I Long  Beach,  CA  90815 
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SAINT  LOUIS  UNIVERSITY 


45. What'  other  value-added  services  do  you  provide  directly  to  schools? 
Please  include  discussion  about  publications,  mailings,  calling  campaigns, 
attending  college  events  i.e.  Open  Houses,  debt  counseling.  College  Goal 
Sunday,  training  and  any  other  tools  you  would  offer. 

We  approach  our  relationship  with  our  schools  as  a partnership  and  we  listen  to 
their  needs.  We  can  help  with  publications  for  students,  we  providing  outreach 
mailings  and  calling  programs  to  help  with  their  debt  management  and  loan 
consolidation,  we  are  able  to  attend  and  participate  at  college  events  (i.e.,  open 
houses,  debt  counseling.  College  Goal  Sunday),  we  can  provide  any  training  that 
is  needed  to  help  with  the  education  financing  and  financial  aid  process.  We 
offer  educational  opportunities  to  schools  through  our  advisory  boards.  These 
are  not  a typical  advisory  board,  it  truly  is  an  educational  opportunity  to  look  at 
the  industry  trends  and  discuss  future  strategies  to  meet  the  challenges  of 
financing  higher  education. 


46. Does  your  institution  offer  other  products  and  services  that  may  benefit 
our  institution  as  a whole?  If  so,  please  provide  the  details. 

We  are  a non-profit  organization  and  work  to  provide  tools  and  resources  to 
assist  with  meeting  the  needs  of  our  customers.  We  listen  to  the  ideas  and 
suggestions  and  many  times  implement  these  ideas  into  new  product  and/or 
service  offerings.  Our  technology,  people  and  processes  are  positioned  to  be 
able  to  adapt  quickly  to  the  needs  of  this  ever  changing  environment. 


47.  Do  you  directly  market  to  students  and/or  parents? 

We  only  directly  market  to  our  existing  students  and/or  parents  when  it  comes 
time  to  consider  consolidation.  We  do  not  directly  market  to  solicit  new  loan 
business. 


48.  Do  you  have  a default  prevention  program?  Please  describe. 

Great  Lakes  as  our  guarantor  offers  state  of  the  art  default  prevention  programs 
as  part  of  their  participation  in  the  Voluntary  Flexible  Agreement  (VFA)  with  the 
Department  of  Education.  In  addition,  our  internaf  default  prevention  unit  works 
one-on-one  with  potential  defaulting  alternative  loan  borrowers  to  help  get  them 
back  on  track  with  their  repayment  options.  Often  times  it  is  more  of  an 
educational  opportunity  to  inform  the  borrower  of  their  options  such  as  interest 
only  or  forbearance. 


49.  What  is  your  current  practice  with  NSLDS  reporting? 

Great  Lakes  as  our  guarantor  reports  to  NSLDS  on  our  behalf  and  their  timely 
reporting  ensures  accurate  status  information. 


50.  Do  you  have  a consolidation  program?  If  yes,  please  describe. 

Yes,  and  we  offer  the  T.H.E.  Bonus  here  at  an  annualized  interest  rate  reduction 
of  .75%  on  the  entire  consolidation  balance  and  it  starts  after  the  first  payment 
and  continues  throughout  repayment  provided  the  borrower  is  less  than  60  days 
delinquent.  The  Bonus  is  paid  on  the  entire  balance,  including  additional  loans 
that  were  originally  funded  by  another  lender.  We  pride  ourselves  in  offering  an 


[I 
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Page  2 of 3 


Hello  Team, 

I received  this  request  this  morning.  Its  from  Puget  Sound  00379700.  i know  they  are  in  Washington  so  would 
it  be  better  served  if  I email  the  West/Central  team  for  discussion  on  how  to 

proceed?  A^BBtstated  maybe  we  could  use  this  as  an  opportunity  for  a visit  of  some  sort  Please  advise. 
^Thanks, 


This  is  a perfect  example  to  run  by  your  team  of  EOM's  and  School  Relations.  You  will  want  to  note  that  the 
school's  volume  was  pretty  low  this  past  year  (just  slightly  above  250K},  but  maybe  there  is  “opportunity"  for  us 
to  get  into  the  school  with  a presentation  (quid  pro  quo).  I did  notice,  that  your  “team"  is  comprised  of  the 
East/South,  so  you  may  want  to  discuss  with  them  since  Ibis  sdiool  realty  falls  in  the  West/Central. 


From;| 

5»enti-)(i^£daesila'^ 

Subject:  FW:  Request  for  Proposal 


J^uary  31,  2007  6:55  AM 


Good  Morning 
What  do  t do  with  this? 


From: 

SenbJ[u«da^^nuafY  30, 2 

To; 

Su6J^:  Request  for  Proposal 


ups.edu] 


J-  We  are  hosb'ng  the  NIC80A  conference  at  UPS  in  March  for  approximately  80  people.  We  were 
vondering  jf  you  could  donate  any  T.H.E.  pens,  pencils,  note  pads,  magnetic  dips  or  post-it  notes  to  add  to  the 


http://webmaiLnorthstar.Org/pubiic/SchooIs/00379700/RE:%20Requesf%20for%20Propo...  04/19/2007 
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Page  3 of  3 


“care  packages”  for  our  meeting.  Thank  you  for  your  consideration. 


Jnivers)ty  of  Fuget  tsiouiTd 
Student  Financial  Services 


1500  N.  Warner  #1039 


Jones  Hall  Room  019 
Taeoma,WA  98416-1039 


http://webmaiI.northstar.org/pubI{c/SchooIs/00379700/RE:%20Request%20for%20Propo... 


04/19/2007 
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Functions 


Medical  VAS  to  include  entrance  and  exit  support, 
product  enhancements,  and  joint  visits  to  medical 
schools.  Lead  on  medical  conferences  and  workshops. 

Conduct  focus  groups  and  forums  to  assess  needs  NE 
region  ^ 


include  development  of  partnerships  with 
HBCUs  to  help  them  generate  revenue  and  increase  our 
loan  volume.  Deliver  banking  services  to  HBCUs. 


Conduct  focus  groups  and  forums  to  assess  needs.  Joint 
visits  to  HBCUs.  Lead  person  on  HBCU  conferences  SE 
region. 


Deliver  to  encourage  targeted  schools  to  improve 
their  business  processes  and  to  promote  professional 
development.  Manage  the  Advisory  Group.  Lead  person 
on  enrollment  management  and  outreach  focused 
(TRIO)  conferences.  South  Region 


CHAS 


Provide  training  and  implementation  support  to 
transition  schools  to  ELM.  Deliver  ongoing  training  to 
staff  and  to  our  schools  who  use  ELM,  Lead  person  on 
EUA  conferences.  Contact  for  ELM  schools  for  803000 
West  region  L 


Leverage  student  loan  business  by  delivering  Bank 
products  and  services  to  targeted  schools.  Lead  person 
on  business  officer  conferences.  MW  region 


Provide  implementation  support  to  schools  transitioning 
to  our  platform  or  other  M&H  platforms.  Joint  visits  to 
help  reps  sell  schools  on  benefits  of  switching  to  our 
platform  or  other  desired  platforms.  Lead  person  on 
electronic  initiative  conferences.  Contact  for  ASA  direct 
& TG  schools  for  803000.  DL  transition . NE  region. 
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Additional  Strategies 


• Identify  HBCU’s  with  Chase  Banks  nearby 
and  deliver  banking  services  to  faculty, 
staff  and  students 

• Conduct  focus  group  sessions  to  gain 
input  into  product  and  service  potential  as 
well  as  identify  needs  we  can  address 

CHA5EO 


JPMORGAN  CHASE-E-006124 
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PhoneTirTH^^^ 
Fax:  317-236-5786 

CHASE  O 

Retail  Banking  Products 
Q Aifinity  Credit  Cards 

n ATMs  on  Campus  (footprint  only) 

Q Pay  Connexion 

Q Commercial  Card  Classic  (purcliasing  and  T&E  expense 

Q Checking 

management) 

n Savings 

Q E-funds™  Card  Q E-fimds™  Flyer  wlh  School  logo 
n Lockbox  Services 

0 Other  retail  product: 
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Disbursements  and  Vendor  Payments 
Greater  Than  $100  from  01/01/2006  • 03/15/2007 


BankofAmerica 


■ 

n 

500.00 

UNIVERSITY  OF  TEXAS  AT 

UNIVERSITY  OF  TEXAS  BROWNSVILLE 

SCORRON  DAYS  06 

01/18/2006 

$ 250.00 

VWASFAA 

NOTAPPUCABLE 

WVASFAA 

■SRn!^!RC1 

SMART  SOURCE  SERVICES 

STATE  UNIVERSITY  OF  NY 

PRINT  JOB 

m 

STEADFAST  PU8USHING  COMPANY 

PALM  BEACH  COMMUNITY 

PRINT  JOB 

t 300.00 

STEADFAST  PUBUSHING  COMPANY 

PELLISStPPI  STATE  TECHNICAL 

PRINT  JOB  . 

001675791 

STEADFAST  PUBUSHING  COMPANY 

UNIVERSITY  OF  ARIZONA  i 

PRINT  JOB 

001675791 

SOUTH  TEXAS  COLLEGE  OF  LAW 

SOUTH  TEXAS  COLI£(^  OE  LAW 

SPONSOR  FINANCIAL  AID  AWARENESS  DAY 

001708055 

01/17/2006 

} 1,742,00 

STEADFAST  PUBUSHING  COMPANY 

CONVENANT  THEOLOaCAL 

PRINT  JOB 

001675791 

01/18/2006 

$ 6,006,17 

SMART  SOURCE  SERVICES 

UNIVERSITY  OF  SOUTHER/^  MAINE 

PRINT  JOB 

001676911 

i 2,117.51 

SMART  SOURCE  SERVICES 

UNIVERSITY  SOUTHERN  MAINE 

PRINT  JOB 

001676911 

f.l'MWAIiTiW 

6 414.06 

BIGHAM'S  SMOKEHOUSE  INC  , 

TEXAS  TECH 

FINANCIAL  AID  LUNCHEON 

■RSIRSITfn 

$ 550.00 

OID  lAESTBURY  COLLEGE  ’ 

OLDWES'raURYCOLL£<X  ; 

SPONSOR  RETIREMENT  EVENT 

$ 194.65 

BIGHAM'S  SMOKEHOUSE  INC 

TEXAS  TECH 

STAFF  MEAL 

MOORE  LANQEN  PRINTING 

JOHN  F KENNEDY  UNIVERSITY 

PRINT  JOB 

ARMADILLO  PRESS  INC 

MCMURRAYUNIV  - | 

PRINT  JOB 

$ '339.91 

ARMADILLO  PRESS  INC 

COURT  REPORTING  INSHT^  DALLAS 

PRINT  JOB 

■SISRSIf?! 

HARLAN  RAYS  BARBECUE  & CUSTOM 

UNIV  OF  HOUSTON  ONTN  ' 

STAFF  LUNCHEON  1/23 

SMART  SOURCE  SERVICES 

CENTRAL  CT  STATE 

PRINT  JOB 

■snffmn 

qib^sli 

OSCAR  HINOJOSA  STUDIOS  INC 

BARRY  UNIVERSITY  [ 

PRINT  JOB 

i 925.00 

SOUTH  CARaiNA  ASSOCIATION  OF 

NOTAPPUCABLE 

SCASFAA  MEMBERSHIP  S REGISTRATION 

■TSiniilcTI'l 

i 200.00 

TEXAS  TECH  UNIVERSITY 

TEXAS  TECH  UNIVERSITY  | 

SPONSOR  EDUCATION  INFOR  FAIR 

K!!IRnf31 

$ 

500.00 

TEXAS  TECH  UNIVERSITY 

TEXAS  TECH  UNIVERSITY  1 

ADVERTISEMENT  IN  07-06  FINANCIAL  AID  HANDBOOK 

FONTBONNE  UNIVERSITY 

FONTBONNE  UNIVERSITY  ; 

SPONSOR  GOLF  TOURNAMENT 

KIBI&Q 

[■■Bill 

ILASFAA 

NOT  APPLICABLE 

ILASFAA  REGISTRATION 

K3B3EE3 

02/02/2006 

[■■BHU 

OSCAR  HINOJOSA  STUDIOS  INC 

BARRY  UNIVERSITY 

PRINT  JOB. 

02/02/2006 

i.  562.50 

STEADFAST  PUBUSHING  COMPANY 

TTBgBI 

02/02/2006 

i 2,337.26 

STEADFAST  PUBUSHING  COMPANY 

02/02/2006 

4 2,652.50 

STEADFAST  PUBUSHING  COMPANY 

EMBRY  RIDDLE  ! 

PRINT  JOB 

Kzm 

4 

696.50 

STEADFAST  PUBUSHING  COMPANY 

BROOKS  INSTITUTE  PHOTOGRAPHY 

PRINT  JOB 

02A)2/2006 

4 4,505.00 

STEADFAST  PUBUSHING  COMPANY 

02A12/2006 

4 1,567.30 

UCLA  REGENTS  SCHOLARSHIP 

UCLA 

SPONSOR  LUNCHEON 

0017125S9 

02/02/2006 

4 300.00 

BROWNSVILLE  INDEPENDENT  SCHOOL 

BROWNSVILLE  INDEPENDENT 

SCHOLARSHIP 

001701366 

02/02/2006 

$ 692.83 

STEADFAST  PUBUSHING  COMPANY 

PHILANOER  SMITH  COLLEGE 

PRINT  JOB 

JASON'S  DELI 

UT  HEALTH  SCIENCE  CENTER 

SPONSOR  LUNCHEON 

■Furraji 

□■■dEU 

BOSTON  MARKET  CORP 

ALSUQERQUETVI 

FINANCIALAID  LUNCHEON 

$ 700.00 

TEXAS  GUARANTEED 

NOTAPPUCABLE 

FALL  CONFERENCE 

■TifflMl 

MtWkw»i»;Jlh 

4 200.00 

TEXAS  STATE  TECHNICAL  COLLEGE 

TEXAS  STATE  TECHNICAL  COLLEGE 

SPONSOR  UNIVERSITY  DAY 

4 200.00 

UNIVERSITY  OF  THE  INCARNATE 

UNIVERSITY  OF  THE  INCARNATE  Of  WORD 

SPONSORSHIP  OF  FINANCIAL  AID  FAIR 

HldltiSililiifl 

4 125.00 

MASFAP 

NOTAPPUCABLE  | 

MASFAP  REGISTRATION  . ■ 

4 100.00 

EL  PASO  COMMUNITY  COLLEGE 

EL  PASO  COMMUNITY  COLLEGE 

SPONSOR  FUND  FAIR 

■•I'tkiil.-i'jEi 

4 345.00 

lASFAA 

NOTAPPLICA8LE 

lASFAA  EXHIBIT  FEE  AND  REGISTRATION 

4 235.00 

SOUTHERN  ASSOCIATION  OF  STUDENT  FINANCIAL  AID  ADMINISTRATORS 

NOTAPPUCABLE 

SASFAA  CONFERENCE  REGISTRATION 

< 

.1,633.70 

STEADFAST  PUBUSHING  COMPANY 

NE  H.  UNIVERSITY  ' 

PRINT  JOB 

■•NtlHiliZIiH 

4 721.00 

STEADFAST  PUBUSHING  COMPANY 

KENDAU  COLLEGE 

PRINT  JOB 

4 1,790,00 

NMASFM 

NOTAPPLICASLE 

NMASFAA  SPRING  CONFERENCE  06 

4 100.00 

ELM  RESOURCES 

NOTAPPUCABLE 

MEMBER  CONFERENCE 

4 1,500.00 

g 

1 

1 

6 

O 

NOT  APPLICABLE 

RMASFAA  SPRING  CONFERENCE  07 

02/10/2006 

4 3,000.00 

AMERICAN  STUDENT  ASSISTANCE 

BAC-SL-00014 


Ja<t  21  07  10;  22a  Bank  of  Rmerica  St  Bankin  1 -78 1 -556- 1 048 


Smart  Source  Services 
50  Speen  Street 
Framingham,  MA  01701 
TEL:  i 

FAX:  508.661.6300 


INVOICE 


INVOICE  DATE 
12/15/2006 


05-00005907 
ORDERED  BY; 


INVOICE  NUMBER 
0054208 


CUSTOMER  NUMBER  CUSTOMER  ORDER  NO. 


Kim  McCurdy 
TOTAL. 


SHIPPED  TO 


Bank  ot  America  Education  Loan 
99  Derby  Street 
Suite  200 

Hingham,  MA  02043 


Marysfteld  University 
134  Alumni  Halt 
Academy  St^ 

Mans  Held,  PA  16933 


PLEASE  PAY  FROM  THIS  iUVOtCE  WE SINCEI^LY APPREOATE  YOUR  BUSINESS 


OUR  ORDER  NO  | DATE  SHIPPED 


05-001928 


12/15/2006 


QTY  ORDERED  OTY  SHIPPED 


COMMENTS- 

THANK  YOU  FOR  YOUR  ORDER' 


Reniit  To. 

Smart  Source  Services 
Account  Department 
Midtown  Station  - P.O.  Box  716 
New  York,  NY  10018 


SHIPPED  VIA 


0es1  Way 


SALESPERSON 


Shen  Erikson 


ITEM  CODE /DESCRIPTION 


MUGUIDE 

Mansfield  University  Guide  to  Fin  Aid 
MUFRUSFREE 

Mansfield  University  Frustration  Free 
MUEUECFILE 

Mansfiefd  University  Eleclronic  Filing 
MUK6VF1LIN 

Mansfield  University  Key  Filing  Dates 
MUADMINREC 

Mansfield  Umv  Fm  Plan/Admin  Receptions 
Typesetting/editng 


dbib; 

Bank  of  America, 


UNITPRICe 


1295  85  M 

693  60  M 


198  99  M 

198  99  M 

425  DO  EACH 


Thank  you  for  your  business! 
CUSTOMER  COPY 


4,276  31 
1,907.40 
648  31 
547  22 
547  22 
425  00 


"■ — - 

FREIGHT 

• ______  ,, 

425  67 

SALES  TAX 

% 00 

TOTAL 

8.777  13 

- 

JRN  21  2007  10:52 


1 781  556  1048 


PRGE.04 


BAC-SL-02879-P3 


Exhibit  27 


CSC  000042 


Account  Name 

Case 

Owner 

Created  By 

Subject 

Case 
. Number 

Type 

' 

Description 

Corvtact 

Name 

Marist  College 

Heather 

Sutcliffe 

Kerry  Davis 
Jacob 

Marist 

College 

Graduate 

Booklet 

0Q0O2B67 

Collateral 

Request 

Form 

please  send  the  school  a pdf  file 
when  complete.  We're  trying  to.  get 
on  his:  PPL  and  he  asked  that  we 
create  a mock  up  of  what  we  could 
provide  his  Graduate  and  Cont.  Ed 
students.  1 sent  a separate  email 
wih  the  school  logo  for  the  front 
cover,  if  we  get  on  the  list  (should 
know  in  December)  then  he'll  edit 
this  and  we’ll  print  a quantity  for  the 
school. 

Joseph 

Weglarz 

Marywood 

University 

John 

Bertsch 

Nancy 

Chalker 

collateral 
request  form 

00002565 

Collateral 

Request 

Form 

See  rfescription  for  Case  #2564  for 
Pennsylvania  College  of 
Techriotogy. 

Ellen  Taylor 

Massachusetts 
College  of 
Pharmacy 

John 

Bertsch 

Jennifer 

Miller 

Financing 

Handbook 

' 

00001744 

Collateral 

Request 

Form 

Same  Quantity  as  last  year 

Warren 

Chiang 

Massachusetts 
College  of 
Pharmacy 

John 

Bertsch 

Jennifer 

Miller 

This  is  the 
school's 
award  letter 
that  we  are 
rewriting  for 
them. 

00001745 

Collateral 

Request 

Form 

Warren 
Chiang  . 

Massachusetts 
College  of 
Pharmacy 

John 

Bertsch 

Jennifer 

Miller 

Entrance 

exit 

postcards 

00001755 

Collateral 

Request 

Form 

' 

Warren 

Chiang 

Massachusetts 
College  of 
Pharmacy 

John 

Bertsch 

Jennifer 

Miller 

Financing 

Your 

Education 

Brochure 

00001754 

Collateral 

Request 

Fomn 

Same  quantity  as  last  year. 

Warren 

Chiang 

Massachusetts 
College  of 
Pharmacy 

John 

Bertsch 

Jennifer 

Miller 

Business 
Cards  for 
Abigail 
McHugh, 
new  hire. 

00002001 

Collateral 

Request 

Form 

Abigail  McHugh  Student  Financial 
Services  179  Longwood  Avenue 
Boston,  MA  02115  Phone:  617-732- 

Warren 

Chiang 
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CSC  000088 


Account  Name 

Caee  Owner 

Created  By 

Subject 

Case 

Number 

Type 

Description 

Contact 

Name 

Title 

Mailing 

Street 

Mailing  City 

Maili 

ng 

Stat 

e/Pr 

ovin 

ce 

Mailing 

Zip/Posta 

ICode 

Account 

Owner 

Opened 

Date 

Closed 

Date 

Suny  College  Of 
Agric  And  Techn 
At  Cobleskill 

John  Bertsch 

Linda  Rankey 

00002758 

Collateral 

Request 

Form 

This  is  a 2 part  entrance 
interview  form  that  they  would 
like  stapled  to  Uie  pink  cover 
sheet  that  was  reqeusted.  Linda 
to  send  original  to  John. 

Richard 

Young 

Director  of 
Financial  Aid 

Knapp  Hall 
Financial  Aid 
Office 

Cobleskill 

NY 

12043 

Jean  Fura 

1/5/2005 

3/24/2005 

Suny  College  Of 
Agric  And  Techn 
At  Cobleskill 

John  Bertsch 

Linda  Rankey 

00002821 

Collateral 

Request 

Form 

This  is  an  existing  wrapper  that 
we  have  done  for  two  years. 
We  are  a preferred  tender  of 
the  school  and  am  looking  to 
grow  this  business  with  the 
school 

Rebecca 

Burton 

Agency 
Program  Aide 

Knapp  Hall 
Financial  Aid 
Office 

Cobleskill 

NY 

12043 

Jean  Fura 

1/24/2005 

3/30/2005 

Suny  Ulster 
County 
Community 
College 

John  Bertsch 

Linda  Rankey 

00002966 

Collateral 

Request 

Form 

This  is  the  first  time  we  have 
been  asked  by  the  school  to  do 
a print  piece.  1 am  looking  to 
grow  the  volume  with 
school  as  we  are  a PLL 

Mildred  D. 
Brown 

Director  of 
Financial  Aid 

Cottekill  Rd 

Stone  Ridge 

NY 

12484 

Jean  Fura 

‘ 3/2/2005 

• 

4/5/2005 

The  Sage 
Colleges 

John  Bertsch 

Jean  Fura 

2005-06  Academic 
Calendar  for  Sage 
colleges 

00002898 

Collateral  i 
Request 
Form  ' 

Academic  calenar  (hat  is  sent 
vwth  all  award  packages  and 
sent  to  all  students  and 
faculty/staff. 

Lisa  Kuban 

Director  of 
Finaclal  Aid 

65  1st  Street 

Troy 

NY 

12180 

Jean  Fura 

2/13/2005 

3/14/2005 

The  Sage 
Colleges 

John  Bertsch 

Jean  Fura 

Sage  cost  cards  • for 
Russeli  Sage/Sage  of 
Albany/graduate  school 

00002906 

Collateral  , 
Request  ; 

Form 

3 cost  cards  (1500  each) 
showing  tuition,  fees,  room  and 
board  on  the  front  and  a 
financiat  aid  worksheet  on  the 
back,  (all  3 have  the  same 
back) 

Lisa  Kuban 

Director  of 
Finaclal  Aid 

65  1st  Street 

Troy 

NY 

12180 

Jean  Fura 

2/16/2005 

3/17/2005 

Thompson 

Instltute- 

Harrisburg 

Meghan 

Stebblns 

Nancy 

Chalker 

00003845 

School  would  like  us  to  reprint, 
with  edits,  the  folder  we  did  for 
them  previously. 

Amanda 

Smyers 

Financial  Aid 
Planner 

5650  Derry 
Street 

Harrisburg 

PA 

17111- 

4112 

Heather 

Kuhn 

11/20/2005 

2/7/2006 

Tri-State 

Business  Institute 

Meghan 

Stebbins 

Ben 

Brudnock 

PLUS  pre-approval  forms 

00003795 

self  explanatory 

Zach 

Stahlsmith 

Financial  Aid 
Administrator 

5757  West 
26th  Street 

Erie 

PA 

16506 

Ben 

Brudnock 

11/8/2005 

1/20/2006 

Tufts  School  of 
Dental  Medicine 

John  Bertsch 

Jennifer 

Miller 

Reprint  of  Alternative 
Loan  Brochure 

00003103 

Collateral 

Request 

Form 

Quantity  TBD 

Shannon 

Barry 

Vasconcelos 

Assistant 
Director  of 
Financial  Aid 

One 

Kneeland  St, 

Boston 

MA 

02111 

Leslie 

Bembridge 

4/25/2005 

5/27/2005 

Unity  College 

Kristbn 

Bourque 

Martha 

Johnston 

Unity  College  • 
Alternative  Financing 
Options  Brochure 

00002855 

Collateral 

Request 

Form 

three  fold  brochure 

Rand  Newell 

Financial  Aid 
Director 

90  Quaker  Hill 
Road 

Unity 

ME 

04988- 

9502 

Martha 

Johnston 

2/2/2005 

4/18/2005 

University  of 
Bridgeport 

Kristen 
Bourque  ' 

Kerry  Davis 
Jacob 

Business  cards  for  new 
Director 

00002926 

Collateral  ' 

Request 

Form 

logo  is  attached  and  1 will  bring 
in  the  hard  copy  mth  edits 
tomorrow  when  1 am  in 
Norwood.  The  color  is  violet 
and  is  listed  as  such  in  the 
PMS  guide. 

Kathy  Gailor 

Director 

126  Park  Ave 

Bridgeport 

CT 

06601 

Brian 

Maynard 

2/21/2005 

4/20/2005 
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CSH  001331 


CFG 

2006  volume/ 
Projected  2007 
volume 

Current  Lenders 

Strategy  to  increase  market 
share 

2006-$234k 

Edamerica 

■Printing  both  the  Stafford  and 

2007  - $lmm 

PNC 

PLUS  MPN  wrappers.  Heather 

Chase  Citibank 

also  keeps  a supply  of  standard 
pieces  In  the  office. 

. — 

Redacted^. 


- 

Citizens 

Financial  Group,  |nc. 

EducatiQii  Finance  : . ; 
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Page  1 of  1 


Subject:  Re:  T.H.E.  Telephone  Call  Follow-up 


Thank  you  for  the  information.  I wiil  proceed  accordingly. 


wrote: 


It  was  a pleasure  to  talk  to  you  again,  i look  forward  to  you  attending  the  West  Advisory  Meeting. 


1 spoke  our  office  and  it  sounds  iike^||i||anc^|i|^h3ve  been  working  Utrough 

many  of  the  processing  queslions|ippt  has.  Alsoim||has  providedg|jBBl  with  our  new  loan  terms  for 
2007-2008®(|^ould  be  the  best  contact  for  your  prdtessing  questions.  Also,  once  Great  Lakes  is  out 
and  explains  more  about  scholar  net  and  it’s  functionality  Lisa  can  explain  how  the  system  interfaces  with 
T.H.E.  I think  you  will  really  like  the  system  and  the  your  abilities  to  streamline  your  loan  process. 


One  item  you  asked  me  about  w/as  "printing  your  lender  list."  We  definitely  appreciate  you  asking  but, 
this  is  not  something  T.H.E.  lypically  does.  Total  Higher  Education  (T.H.E.)  as  a non-profit  prefers  to 
direct  it’s  resources  toward  borrow  education,  debt  management,  and  other  pieces  to  facilitate 
students  making  wise  borrov/ing  choices.  At  our  meeting,  you  will  be  able  to  view  the  many  pieces  we 
have  available  to  help  educate  your  students. 


if  you  have  any  questions  or  need  further  assistance,  please  contac^^fcr  myself. 
Thanks, 


Financial  Administration 
La  Sierra  University 


4/20/2007 
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Team 


REDACTED 


- POS  Successes 


■ Smaller  lists 

■ New  lists 

■ Entrance  Sessions 

■ UTEP  - 90  students  in  1 week 

■ TAMU  CC  - $1M  in  3 weeks  by  walking 
students  through  the  entrance/ lender 


selection 

■ Document  benefits  to  increase  yield 


CoUegeioan 

9019  Corijoration 
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Team 


REDACTED 


POS  Successes 


■ Wyoming  Technical  institute  - although  the  jury  is  still  out,  it  appears 
that  this  will  be  a huge  success  with  PLUS  POS.  Parents  are  presented 
a CLC  pre-approval  form  during  the  student  recruiting  process.  The  3 
campuses  are  pushing  our  pre-approval  form  via  the  financial  aid 

office  as  well. 

■ Johnson  County  Community  College  - guarantor  partner  switch  which 
helped  the  school  better  manage  the  POS  component  of  their  entire 
loan  process.  CLC  is  now  positioned  as  a “trusted  advisor”  which 
bodes  well  for  2006. 

- Fort  Hays  State  University  - vanity  PLUS  “800”  number  received 

positive  reviews  from  the  FA  office  even  though  the  volume  was  lower 
than  anticipated.  We  have  earned  the  school’s  trust  to  now  move 
from  an  information /lender  counseling  tool  to  an  aggressive  loan 
business  opportunity  for  CLC  in  2006. 


College  Loan 

SmB  Corporation 
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"Thank  you  for  calling  College  Loan  Corporation.  You  have  reached  the  South  Carolina  State  University 
Hotline,  exclusively  dedicated  to  serving  South  Carolina  State  University  students  and  families.  Your 
personal  loan  consultant  will  assist  you  with  financing  your  South  Carolina  State  University  education. 
This  call  may  be  monitored  for  quality  assurance  purposes.  Please  stay  on  the  line  for  the  next  available 
Loan  Consultant." 


CLC-SEN  004968 
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“I  Stafford  m 
ENTRANCE' 

-counseling  ■■■I 

feWoppIngrotirTutureB 


■\StaltoTd^ 
EXITJ:<  tr 

COUHSELINQ\«  ^ 
pMap<iln(i  your  Future  J 


njRPLUSLoanil 

IP^  EMTRAHCE  I 

B COWSEUMG.  I 

^^fliMappIngYflurEtttuie  | 


CollegExit  & Mapping  Your  Future 

Federal  Consolidation  & Private  Education  Opportunity 

•Upon  compietion  of  Exit  Counseling  sessions  students  will  be 
redirected  to  chaseconsoli^ation.com  for  information  on 
consolidation 

•Upon  compietion  of  Entrance  Counseling  sessions  students  will 
be  redirected  to  a Private  Education  site  for  information  on 
supplemental  funding 


JPMORGAN  CHASE-E-006294 
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s 

I 


ENROLLMENT  AGREEMENT 


Tins  Agreement  dated  (p — ^ , 20(Jt [“AgreenriOTO  is  by  and  between  CoIIegexit.com,  LLC,  a Virginia  timte 

liabiiity  company  rooBegexin^and  C/,u~  - 

’■University”),  collegexit  and  the  University  hereby  agree  as  tcrilowsr 


OpBonJj-^e  University  will  direct  students  for  whom  the  University  must  conduct  ^SaiTO>ind/oiC5of  t-i>tit>?eling  to  the  adiegex 
'^JSBsfte  (http.7/mvw.collegexitoom)  via  the  school  site  or  direct  link  for  thp  purpose  of  completing  the  entranoe/exit  interview  toa 
counseling  process  provided  by  coll^exit  ' 

[And/or] 

Option  2 - The  University  will  direct  students  that  inquire  about  student  loan  consolidation  to  the  Collegiate  Funding  Services,  LLi 
micro  site  via  the  school  site. 


. oollegedt  shall  provide  die  twiline  entrancq/exIC  interview  service  to  the  University  at  no  cost  during  the  term  of  this  Agreement 

* * “"eaexit  cfevelopment  team  member  will  call  you  within  48-hours  of  receiving  your  signed  Agreement.  University  will  be  asket 
questions  so  collegexit  can  develop  toe  University's  entrance  and/or  exit  counseling  sitefs).  Customlzahon  requests  must  be 
presented  at  this  time. 

orllegadt  provides  an  IrrteracHve  website  at  which  college  students  must  complete  a registration  form,  answer  certain  questions. 

-and  receive  certain  inforanaOon  in  a manner  that  fulfills  the  University's  obligation  to  conduct  entrance/exit  interviews  with  those 
students. 

. Upon  oompiehon  of  the  online  entrance/exit  interview  process,  collegerdt  shall  transmit  toe  student's  certificate  of  completfor.  of 
the  entranoe/exit  Interview  to  toe  University  in  a mutually  acceptable  format  purauant  to  Federal  guidelines." 

' direct  stodents  for  whom  it  must  conduct  an  entranoe/®dt  interview  to  collegexit  for  toe  purpose  of  completing 

toe  required  entrance/erdt  interview. 

. Certain  areas  of  toe  collegexit  website  will  occasionally  be  subject  to  customization  by  the  University  as  mutually  agreed  upon  by 
collegexit  and  the  University,  collegexit  will  consult  with  toe  University  concerning  the  University-specific  content 

• For  toe  purpose  of  ptomofing  toe  University  and  collegexit  online  entranoe/exit  interview  service  to  the  Universit/s  student 
toPut^-on,  coHegexit  shall  provide  printed  materials  about  toe  website  and  services  to  toe  University  at  no  cost  to  the  University. 

wllegc^'it  Shan  accommodate  the  Urriversity  whenever  possible  legattJing  mutually  agreeable  content  and  appearance  of  promotional 
materials.  ^ ’ 

. collegexit  shall  maintain  a website  sufficient  to  conduct  and  properly  document  for  toe  University  that  the  student  has  completed 
toe  enlrance/exit  interview  in  a manner  that  meets  or  exceeds  minimum  Federal  requirements. 

• collegexit  does  not  capture  toe  Proof  of  Complebon  information  for  solicitatiDn  unless  given  permission  by  the  studenl/graduate. 

. rrollegexic  shall  conduct  entr^nce/exit  interviews  on  a secure  server  with  appropriate  firewall  protection  in  place  at  all  Bmes  to 
provide  for  adequate  information  security. 


Page  1 


JPMORGAN  CHASE-E-006948 
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From: 

Sent; 

To: 

Cc; 

Subject; 


Tuesday:  June  04, 2002  10;5ZAM 


wii 


Re;  Watdi  Report 


I opened  this:  po;  Pridiiy  willd  in  Mzonaj, read  the  notes,  but  forgot 
11.  My  apologies! 

CorWat  withil^^  campus.  A couple  things  to  note;  1 am 

providing  lunch  and  preseiitiiig  to  the  VMHI  staff  ori  June  12.  TiiiS:  ^as  a 
recommendahon  by  1HHB9V  Director  after  a meeting|(|||iB  and  I had 

with  her.  noted  that  the  staff  is  what  sells  the  leadeifparhcularly 

a gentleman  named  oh  their  campus.  Ifa  studeril'asks  about  alepdcr: 

0 f preference,  mention  the  one  he  knows  best. 

And  the  MBHilB  campus  has  asked  tne  to  present  at  a large  Loan  wotkshop 
later  in  Jane.  TMs  workshop  is  requned  for  all  new  .students  and  some  old 
will  be  there.  This  is  when  applications  arc  handed  out  and  a is 
selected.  AMEX  did  this  last  year,  that  is  why  they  had  all  file  volume. 

Director^  not  a fan  of  Baific  ur  SEMA. 

asked  me  U>  piint  a new  lender  li^ 

1 am  guessing  volume' will  double  from  that  of  last  year.  I will  gues'stihiate 
my  volume  {CA,  CO  & AZ)to  reach  Im-  l.5m  diis  year.(afll  l oul  of  Iheball 
pdkp):  Any  thoughts? 


KENN-DP  024518 
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March  13,2003 


Mr.  Stephen  A.  Schillo  - 

Vice  President 

Management  and  Business 

Duquesne  University 

Room  503,  AdnunistrMCffi  Buiidtng 

600  Forbes  Avenue 

Pittsburgh,  PA  15219 

IRE:  Response  tbRFF  Model 


'©e»r}^.'Seh1|l4r 

'fm  Sank,  Kf.A.  and  the  Peniisylvama  Hiper  Educati^^  Ageiicy  are  ple^^  to  offe  *e 

fXwingiomt  to  the  Buqu^e  Univemity  R^for  Proposal  for  School 

(“SLM”)  Services.  PNC  Bank,  PHEAA  and  Duquesne  University  mamtam  a proud  tradition  of 
working  together  in  providing  attractive  and  affordable  education  financing  to  Duquesne  Umvemty 
sfcdenE  and  we  believe  this  proposal  is  feflmidve  of  our  institutions  respective  commitments 

The  attached  response  ftom  PNC  Bank  aiidPlIW^m^ 

SLM  available  for  all  parties  and  for  Duquesne  students.  In  addition  to  providing  Duquesne  fte 
oDDortunity  to  share  in  the  revenue  of  the  student  lops,  the  arrangement  proposed  herein  also 
pfmdfc  Ir  the  complete  elimination  of  ail  Guaranty  Fees  and  Origination  Fees  which  otherwise 

may  be  assessed  to  the  student  borrower! 

To  further  Duquesne  Univm-sity  in  their  objective  of  implementing  a graduate  School  as  Lender 
Model  fSLM),  PNC  Bank,  upon  being  named  the  successful  bidden  shall  make  its  Washington, 
D C -hied  external  Hiper  Education  Act  counsel  available  independently  to  the  Umv^ity.  Access . 
to  this  legal  counsel  will  be  at  no  cost  to  the  University  and  shall  be  for  the  sole  purpose  of 
introducing  and  discussing  the  new  set  of  compliance  and  regulatory  nsks  and  reqmreinents 
Duquesne  will  assume  in  its  new  capacity  as  lender.  After  this  initial  consultation,  all  ongoing  cos^ 
of  regulatory  compliance  shall  be  borne  by  the  University.  As  major  participants  in  the  student  loan 
induSy  for  almost  forty  years,  both  PNC  and  PHEAA  have  acquired  a keen  appreciation  for  fte 
unique  compliance  and  regulatory  risks  encountered  by  lenders,  and  we  believe  strongly  that  the 
University  would  benefit  greatly  from  an  objective  assessment  of  these  nsks  and  requirements. 

American  EPUCATiON  SlEaVlCp/Pg^^g?sVfryAN> a Hicher  EPUcation  As$lsTAiNCE  Ageno 


1200  Nonh  Sevehih  Street  * HaWsburg.  Pennsylvania  1 7102-1 4A4-^vw1«.aesSucc«^^^^^ 


March  13.  2003 

Mr.  Stephen  A.  Schillo  Page  2 

J[)uguesne  University  • ' • \ 

we  have  also  enclosed  a Muh-al  ' 

University  that  has  already  been  executed  by  PNG  and  ™EAA'  » 

reluming  this  agreement  to  us  signed  at  your  ealhest  opportiinity.  . . 

PNG  Bank  and  PHFAA  are  at  your  disposal  to  discuss  this  opportunity  in  further  detail  at  the  plroue 


}o\jd  J-  Peters 
Sewor  Vice  President 
PNC  BaiUc,  RA. 


P.  Vincent  Racculia 

Executive  Vice  President 

Pennsylvania  Higher  Educaddh  Asststance  Agenes? 


P NO  01826 
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rage  i oi ^ 


Sent:  Tue  1/24/2006  2:48  PM 


Subjea:  RE:  SV  - Brooklyn  Law  Sdiool  1/19/06  CRM;CB1824906-B449-44C8-894S-9CD9OlFB73B7>;MRC 

Attadiments:  ' 


Based  on  this  comment. 

* what  they  could  do  to  encourage  students  to  chcose  T.H.E.  now 

Have  you  thoug  hi  to  ask: 

Can  Northstar  train  Processors  and  Counselors  about  the  THE  product 
Can  NorthStar  do  Entrance  / Exit  / Special  Consolidation  sessions  at  school 
Car\  Northstar  described  its  unique  benefits  on  the  school  lender  list 
Can  Northstar  direct  mail  info  to  students  so  as  to  be  on  a par  baas  with  Access 


tf  you  can  accomplish  most  - if  not  all  - these  recommendations,  then  Northstar  would  be  in  very  good  shape 
with  Brooklyn  Law. 


From: 

Sent:  Tuesday,  January  24, 2006  1:31  PM 
To: 

Cc: 


Subject:  SV  - Brooklyn  Uw  School  1/19/06  CRM:{81824906-B449'44C8-B945-9CD901FB73B7}:MRC 

and  Assistant 


ASSESSMENT: 

• I visited  Brooklyn  Law  School  and  met  with  Director  of  Financial  Aid, 

Director  of  Finandal  Aid,  1/19/06 

• This  was  a follow  up  visit  to: 


Confirm  their  level  of  satisfaction  with  our  service 
Determine  lenders  used  for  the  2006-2007  financial  aid  cycle 

Review  placement  of  T.H.E.  on  their  PLL  ^»>iW3neviously  advised  in  an  email  that 
T.H.E,  was  first  on  their  PLL  for  2006-2007) - 

Review  their  marketing  strategies  for  their  preferred  lenders 

Review  when  they  planned  to  use  lender  flow  as  a replacement  for  guarantor  flow 

• flMHjAexpressed  serious  concern  regarding  the  rep's  attempts  to  pressure  her  and  her 

direct  report  (VP)  into  increasing  their  market  share 

• 4kwpoutlined  these  items  to  indude;  insisting  that ; do  special  projects  for  the  school  in 

order  to  provide  the  school  with  better  benefits 

• rep  asking  why  their  market  share  wasn't  growing  and  what  they  would  do  to  increase  it 

• rep  didn't  like  taking  no  from4MMNillNMy  is  decision  maker) 

• Per^Riy,  i has  a marketing  advantage  - students  submit  HHH|[[[|pr 

of  BtooWyn  Law  applicants  apply  for  need-based  aid 

• rep  kept  pushing  to  see  her  VP  and  even  attempted  to  contact  him  directly 

• that  he  doesn't  like  anything  that  looks  like  it  might  be  an  inducement 

• IMliiVVP  did  not  meet  with  the  < rep 

• Cftifa^k  offered  Brooklyn  Law  an  opportunity  pool  of  $200K  for  borrowers  who  don't  pass  credit  {an 
experiment  for  Citibank) 


http://webmail.northstar-org/pubIic/Schools/00267700/RE:%20SV%20'%20Brooklyn%2...  04/19/2007 
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CONFIDENTIAL 


College 


Annual 

FFELP 

Volume 

_.0TLtT!i)._ 


Citizens/Charter  Current 

2006  volume  (mm)  Lenders 


Reason  for  Risk 
Save  Strategy 


'Redactedl 


$109 

$14.7  (PLUS  and' 

Wachovia, 

Sig) 

BofA,  Citi, 
CSLF,  Chase, 

Peoples 

Wficincsday;  Septeinbfir  07,  2005 


Citizens  Bank 


New  Loan  Coordinator  hired  to  shake 
things  up.  RFP  being  issued  later  this  year 
for  08/09.  No  real  connection  to  higher 
levels.  Jean  Main,  DFA,  is  elusive.  Pam 
and  Judy  retiring  soon.  Not  sure  of 
Victoria’s  love  of  SM.  Brian  needs  to  visit 
often.  Tough  to  show  extra  love  since  they 
are  very  strict  on  inducement  laws.  Touch 
points  seem  to  be  customer  service  and 
their  ability  to  call  us  directly  for  heip. 


Education  Finance  .■ 
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Recent  PLL  Additions 


College 


Annual 

CFG 

Current  Lenders 

FFELP 

2006  volume/ 

Volume 

Projected  2007 

. .. 

volume 

University  of 
the  Arts 


$13mm 


'3'RedactecC.^ 


2006  - $85k 
2007^  - $2mm 


Bank  of  America 
Sallie  Mae 
College  Board 


Strategy  to  increase  market 
share 


■Chris,  DFA,  is  all  about 
customer  service  to  his  team. 
We  will  provide  training 
opportunities.  Chris  invited  to 
be  Advisory  Board  member. 


yv  Citizens 

{Education  Finance  , 

2007  Strategic  Business  Plan  1 Pa 

ge  a 1 

financial  Group,  toe. 

. ; :.S  : 
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SLCCHELP  00001369 


The  Student  Loan  Corporation 


Top  Opportunities 
for  2006  Sales  Year  - continued 


CONFIDENTIAL 


School  Name; 


UT  Austin 


m 


S231 


3% 


$245 


3% 


-$500,000 


Bank  of  America 


Wells  Fargo 


$30 


9% 


$1,300,000 


Account  Manager; 
Terr: 


Region 


I District: 


27 


SW 


Central 


Competitor  FFELP  Volume  (in  SMM) 


. $50 


$37 


$37 


FFELP; 


04  FFELP  Mkt  Measure  (in  $MM 


04  Total  FFELP  Mkt  Share  (in  % 


05  Estimated  FFELP  Mkt  Measure  (in  $MM): 


05  Estimated  Total  FFELP  Mkt  Share  (in  %); 


B/W  $ (05  YTD  vs.  04  YTD); 


Top  3 FFELP  Lenders  at  School: 


tn 


ni 


H3 


CITIASSIST: 


05  Estimated  Alt.  Loan  Mkt  Measure: 


05  Estimated  Total  CA  Mkt  Share  (in  %): 


B/W  $ (05  YTD  vs.  04  YTD 


Action  Plans: 


Key  Issues  (Top  3 


Removed  from  undergraduate  lender  list  for '05-06.  DFA  demanded  activities  that  were  not  deemed  business  appropriate  for  this  indust 


Guarantor's  Loans  by  Web  process  makes  it  very  difficult  to  differentiate  product  offering  from  other  competitors  - borrowers  typically  make  selection 
W on  brand  and  existing  banking  relationship.  


Mail  lists  previously  available  before  beginning  of  school  are  no  longer  available.  This  was  the  avenue  u.sed  to  promote  product  offerings  to  incoming 
W borrowers.  


06-07  Business  Goals: 


FFELP  Vol.  Target  $MM;  $18 


CITIASSIST  Vol.  TargetSMM; 


Kev  Strateeies/Tactlcs  (Top  3 to  5 


Move  Citibank  to  default  lender  by  gaining  staff  loyalty  and  endorsement  through  bi-monthly  onsite  visits  to  staff  and  offering 
Hi  professional  development  seminars.  ^ ^ 


Gain  lender  list  inclusion  by  inviting  DFA  to  become  member  of  Citibank's  CEFLC  - this  will  provide  some  activities  that  DFA 
H2  demands  in  an  appropriate  manner  and  actively  involves  SLC  senior  management. 


#3  Become  endorsed  lender  to,  business  school  through  global  loan  offering. ; 


Insert  Blender  list  in  front  of  the  guarantor  Loans  by  Web  process  in  order  to  highlight  the  various  lender  offerings.  This  will 
#4  allow  visibility  to  our  'no  fee'  offer  on  Stafford.  


Broaden  influence  outside  of  Financial  Aid  to  insulate  against  DFA  actions  by  scheduling  meetings  with  bursar  (CitiAssist  prior 
if 5 balances)  and  admissions  (identity  theft). 
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Exhibit  43 


TH,:B  UH  iVERSrtY  Of  TEXAS  AT  AUSTIN 


Thfe  Process  Completing  Req|uirements  Quick  Links 


S-Horpe  ->  Funding  Sources  ->  Loans  ->  Lender  Lists  ->  Undergraduate  FFELP  Lenders 

ndergraduate  FFELP  Lenders 


Accessibility 
Site  Mao 

Title  IV  School  Code:  003658 


Questions? 
©INI  I 


le  following  is  a list  of  UT  Austin's  preferred  lenders  for  undergraduate  FFELP  (Stafford  and  Parent  PLUS;i  loans.  All  of  these 
nders  have  met  a minimum  set  of  service  requirements,  including  participating  in  electronic  funds  transfer  and  guaranteeing  loans 
rough  Texas  Guaranteed  Student  Loan  Corporation(TG).  These  lenders  are  up-to-date  with  current  loan  processing  technology 
isuring  that  every  student  loan  will  be  delivered  in  the  most  accurate  and  efficient  way.  These  lenders  also  offer  competitive 
payment  incentives. 


p://finaid.utexas.edu/sources/loans/lenderlists/underFFELPlist060.html 


3/19/2007 


allie  Mae  Education  Trust 

— : - 


NC  Bank 


oMegia_te  Fundjng  Services' 


ompass  Bank 


'JffcJdL  UdK.fc!b 


OiJ/OU 


SallieMae 


Questions'^ 


80221J 


Brazos  HESC 


809921 


Loan  Star 


834059 


LoanStar 


828078 


le  lenders  listed  here  have  been  selected  based  on  past  experience  and  qualifications.  Neither  The  University  of  Texas  at  Austi 
e Office  of  Student  Financial  Services  benefit  from  referring  students  to  any  lender. 


n nor 


'en  though  we  offer  a list  of  preferred  lenders,  you  are  free  to  choose  any  lender  that  participates  in  FFELP.  Many  lenders  who  are 
it  listed  above  are  still  able  to  work  electronically  with  us  through  our  guarantor,  TG.  Choosing  one  of  these  lenders  should  allow 
lur  funds  to  be  processed  expeditiously. 


lere  are  also  FFELP  lenders  who  do  not  work  electronically  with  TG.  If  you  choose  one  of  these  lenders  to  originate  your  loan,  you 
II  go  through  a slower,  paper  process  which  may  result  in  delays. 


ir  a printable  version  of  this  list,  please  see  our  Lender  Change  Form  (PDF). 


[itact  OSFS 

Privacy  Policies 

Your  Electronic  Identity 

UT  Austin  Home  | I 

ited  9 March  2007  ______ 

itions?  Ask  DON! 


;p;//fmaid.utexas.edu/sources/loans/lenderlists/underFFELPlist060.1itml 


3/19/2007 
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Al^^CIAL  AID:  2006-2007  Graduate  FFELP  Lenders 

Office  of  Student  Ffnancia!  Services 

THi  UMIVIMCTY  OF  TEXAS  AT  AOrtlN  - 


College  Costs 


Funding  Sources 


The  Process 


Completing  Requirements 


Accessibility 

. . Site  Map 

Title  IV  School  Code:  003658 


Quick  Links 


Home  ->  Funding  Sources  ->  Loans  ->  Lender  Lists  ->  Graduate  FFELP  Lenders 

aduate  FFELP  Lenders 


following  is  a list  of  UT  Austin's  preferred  lenders  for  graduate  FFELP  (Stafford)  loans.  All  of 
36  lenders  have  met  a minimum  set  of  service  requirements,  including  participating  in  electronic 
ds  transfer  and  guaranteeing  loans  through  Texas  Guaranteed  Student  Loan  Corporation(TG). 
se  lenders  are  up  to  date  with  current  loan  processing  technology,  ensuring  that  every  student 
Twill  be  delivered  in  the  most  accurate  and  efficient  way.  These  lenders  also  offer  competitive 
ayment  incentives. 


Natidnal  Bank,  Bryan 


NDER  & WEBSITE  " I PROCESSOR/SERVICEr!  PHONE  NUMBER 

sdent  Loan  Xnrf»Q«  2 *\  i ’ 


Loan  Star 


NTHEA  HESC 


CLC  Servicing 


EdFinancial  Services 


NTHEA  HESe 


SallieMae 


Brazos  HESC 


Self  Servicer 


Self  Servicer 


LoanStar 


Nelnet 


EdFinancial  Services 
Self  Servicer 


SallieMae 
Great  Lakes  HEC 
SallieMae 
SallieMae 
Self  Servicer 
LoanStar 
LoanStar 


LENDER 

COPE 

823584 


810883 


833733 


828148 


821359 


829076 


832733 


807176 


808851 


830489 


833669 


818590 


1-800-3^38-2243  830005 
^ 1-800-66^  ^ 834040 
1-800-539-5363  813760 
1-888-272-5543  830310 
l;888-272-5543  802218 
1-800-967-2400  826878 
1-800-829-4599  834059 
1-800-829-4599  828078 


828078 


enders  listed  here  have  been  selected  based  on  oast  exoerience  and  Qualifications.  Neither 


T/iQ/?nn'7 


lANCIAL  AID;  2006-2007  Graduate  FFELP  Lenders 


Page  2 of  2 


ilversity  of  Texas  at  Austin  nor  the  Office  of  Student  Financial  Services  benefit  from  referrinq 
idents  to  any  lender.  , Questioi?« 


we  offer  a^list  of  preferred  lenders,  you  are  free  to  choose  any  lender  that  participates  in 
_LP.  Many  lenders  who  are  not  listed  above  are  still  able  to  work  electronically  with  us  through  our 
arantor,  TG.  Choosing  one  of  these  lenders  should  allow  your  funds  to  be  processed  expeditiously. 

are  are  also  FFELP  lenders  who  do  not  work  electronically  with  TG.  If  you  choose  one  of  these 

ders  to  originate  your  loan,  you  will  go  through  a slower,  paper  process  which  may  result  in 
ays.  T 

a printable  version  of  this  list,  please  see  our  Graduate  Lender  Chance  Form  (PDF). 


act  OSFS 


5d  9 March  2007 
ons?  Ask  DON! 


Privacy  Policies 


Your  Electronic  Identity 


UT  Austin  Home 


inaid.utexas.edu/sources/loans/lenderlists/gradFFELPlist060.html 


3/19/2007 


ANCIAL  AID.  2006-2007- Graduate  PLUS  FFELP  Lenders 


Office  of  Student  Financiaf  Services 

TKf  UMfYEMITY  OP  TIMS  AT  AUSTtN 


Accessibility 
Site  Map 

Title  IV  School  Code:  003658 


Process  Completing  Requirements  ■ Quick  JLInks 


*>  Funding  Sources  ->  Loans  ->  Lender  Lists  ->  Graduate  PLUS  FFELP  Lenders 

-aduate  PLUS  FFELP  Lenders 


Questions? 


I following  is  a list  of  UT  Austin's  preferred  lenders  for  Graduate  PLUS  FFELP  loans.  All  of  these 
ders  have  met  a minimum  set  of  service  requirements,  including  participating  in  electronic  funds 
isfer  and  guaranteeing  loans  through  Texas  Guaranteed  Student  Loan  Corporation(TG).  These 
ders  are  up  to  date  with  current  loan  processing  technology,  ensuring  that  every  student  loan  will 
delivered  In  the  most  accurate  and  efficient  way.  These  lenders  also  offer  competitive  repayment 
mtives. 


f?) 

>st  National  Bank  . 


PHONE  NUMBER 


1-800-829-4599 


1-800-226-5534 


1-800-813-4372 


1-800-252-8311 


1-800-813-4372 


1-800-634-9308 


1-866-866-7372 


1-800-375-9208 


1-800-829-4599 


1-800-375-9208 


1-800-829-4599 


1-800-829-4599 


1-800-658-3567 


1-800-338-2243 


1-800-967-2400 


1-888-272-5543 


1-888-272-5543 


1-800-487-4404 


LE 


DE. 





Bank 


S] 


BjKTii 


ANCIAL  AID;  2006-2007  Graduate  PLUS  FFELP  Lenders 


Page  2 of 2 


:LP.  Many  lenders  who  are  not  listed  above  are  still  able  to  work  electronically  with  u^thjrpu^h  our 
arantor,  TG.  Choosing  one  of  these  lenders  should  allow  your  funds  to  be  processed  e>^^^tiously. 

are  are  also  FFELP  lenders  who  do  not  work  electronically  with  TG.  If  you  choose  one  of  these 
ders  to  originate  your  loan,  you  will  go  through  a slower,  paper  process  which  may  result  in 
ays.  ■ • ^ 

a printable  version  of  this  list,  please  see  our  Graduate  PLUS  Lender  Change  Form  (PDF). 


CtOSFS 


:d  9 March  2007 
Dns?  Ask  DON! 


Privacy  Policies 


Your  Electronic  Identity 


UT  Austin  Home 


ft' 


dnaid.utexas.edu/sources/Ioans/lenderlists/5n-adPT ,TTSFFFTPHstn/^n  T>tml 


•5/1  0/0  noT 


ANCIAL  AID:  2006-2007  Private/ Alternative  Loan  Lenders 


TKi  y MiVEMITY  « TEXM  AT  mSm  ^ 


Accessibility 
Site  Map 

Title  IV  School  Code:  003658 


The  Process 


Home  ->  Fundinq  Sources  ->  Loans  ->  Lender  Lists  ->  Private/Alternative  Loan  Lenders 


Completing  Requirements:  QuicjcLinks 


, Questions? 


24  October  2006 
5?  Ask  DON! 


inaid.utexas.edu/soinces/loans/lenderlists/altlist060.htrnl 


2/10/0007 
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Page 
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Date  of  Record:  11/03/04 

DRAFT  Reqpiest  for  Travel  Authorization  DRAFT 
The  University  of  Texas  at  Austin 

OFFICE  OF  ACCOUNTING  Document  ID: 

RTA:  TV04289619 

Vendor  ID:  . Dates  of  Travel: 

Name:  BURT,  LAWRENCE  W 11/08/04  to  11/10/04 

Address : Lawrence  W Burt  ,, 


Headquarters:  UT  AUSTIN  Estimated  Expenses: 

Destinations:  LAS  VEGAS,  NV  - Meals 

Lodging 

Transportation 

Other 


Notes : TOTAL 

No  notes 

*********** 

Purpose:  Attend  meeting,  conference,  etc. 

A+  ADVISORY  BOARD  MEETING 


Benefit:  Enhance  University  operations. 

DISCUSS  WAYS  TO  ENHANCE  FINANCIAL  AID  PROCESSES  AND  SERVICES 

Disposition  of 

Duties:  Duties  assumed  by  colleagues  or  staff. 


Account  Object  Encum  Centr  Deb  or  Amount 

Account  Title  Code  Billed  Cred 

1992149675  N 

SFS  -MMINIS'i^TIVE  ALIO'WAN 


TOTAL: 

Document  Status:  PROPOSED 

Created  by:  FAMMS  MONICA  M STEIGMAN 

Approved  by:  FAMMS  MONICA  M STEIGMAN 


CONFIDENTIAL 


UT001729 
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Page  1 


draft  Request  for  Travel 
The  University  of  Texas  at  Austin 
OFFICE  OF  ACCOUNTING 

Vendor  ID: 

Name:  RILEY,  SAMUEL  R 
Address:  , 


Date  of  Record:  11/17/04 
Authorization  DRAFT 

Document  ID: 

RTA:  TV04291619 
Dates  of  Travel : 
11/18/04  to  11/19/04 


Headquarters : UT  AUSTIN 
Destinations:  CONROE,  TX 


Notes : 

No  notes 

****Tkilr**** 


Estimated  Expenses: 

Meals 

Lodging 

Transpor tat ion 
Other 


TOTAL 


Purpose:  Attend  meeting,  conference,  etc. 
LOANSTAR  COMMITTEE  MEETING 


Benefit:  Enhance  University  operations. 
IMPROVE  FIN  AID  PROCESSES 


Disposition  of 

Duties:  Duties  assumed  by  colleagues  or  staff. 


Account  Object  Encura  Centr  Deb  or  Amount 

Account  Title  Code  Billed  Cred 


1992149675  N 

' ' EPS  -ADM'iM'STRATIVE' ALLOW  


TOTAL: 

Document  Status : PROPOSED 

Created  by:  FAMMS  MONICA  M STEIGMAN 

Approved  by:  FAMMS  MONICA  M STEIGMAN 


UT001731 


Page 
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Date  of  Record:  01/05/05 
DRAFT  Request  for  Travel  Authorization  DRAFT 
The  University  of  Texas  at  Austin^ 

OFFICE  OF  ACCOUNTING  Document  ID: 

RTA:  TV04296114 

Vendor  ID:  . Traveler  Type:  E Dates  of  Travel: 

Name:  RILEY,  SAMUEL  R 01/23/05  to  01/25/05 

Address:  , 


Headquarters:  UT  AUSTIN 
Destinations:  SAN  DIEGO,  CA 


Estimated  Expenses: 

Meals 

Lodging 

Transportation 

Other 


Notes:  TOTAL 

★***★★★*** 

No  notes 
★***★★***♦ 

Purpose:  Attend  meeting,  conference,  etc. 

ADVISORY  BOARD  MEETING  WITH  NELNET 

Benefit:  Enhance  University  operations. 

IMPROVING  STUDENT  LOAN  SERVICING 


Disposition  of 

Duties:  Duties  assumed  by  colleagues  or  staff. 


Account 

Object  Encum 

Centr 

Deb  or  Amount 

Account  Title  Code 

Billed 

Cred 

1992149675 

SFS  -ADMINISTRATIVE  ALLOWANCE  ‘ 

N 

TOTAL: 


Document  Status:  PROPOSED 

Created  by:  FAMMS  MONICA  H STEIGMAN 

Approved  by:  FAMMS  MONICA  M STEIGMAN 
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Page 
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Date  of  Record.*  02/02/05 
draft  Request  for  Travel  Authorization  DRAFT 
The  University  of  Texas  at  Austin 

OFFICE  OF  ACCOUK'riNG  DocUfftent  ID: 

RTA:  TV04300148 

Vendor  IO-.  . Traveler  Type;  E Dates  of  Travel: 

Name:  RILEY,  SAMUEL  R - 02/23/05  to  02/25/05 

Address*  , 


Headquarters*.  UT  AUSTIN  Estimated  Expenses: 

Destinations:  SAN  DIEGO,  CA  Meals 

Lodging 

Transportation 

ocher 


Notes : 


TOTAL 


NO  notes 


purpose:  Attend  meeting,  conference,  etc. 

COLLEGE  LOAN  CORPORATION  ADVISORY  BOARD  MEETING 


Benefit:  Enhance  University  operations. 

IMPROVE  FINANCIAL  AID  PROCESSES 


Disposition  of 

Duties:  Dutien  assumed  by  colleagues  or  staff, 

... 


Account  Object  Encum  Centr  Deb  or  Amount 

Account  Title  Code  Billed  Cred 

1992149675  N 

SFS  -ADMINISTRATIVE  ALLOWANCE 


TOTAL : 


Document  Status:  PROPOSED 

Created  by:  FAMMS  MONICA  M STEIGI4AN 

Approved  by:  FAMMS  MONICA  M STEIGMAN 


UT001741 


Page 
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Date  of  Record:  11/06/03 
draft  Request  for  Travel  Authorization  DRAFT 
The  University  of  Texas  at  Austin 

OFFICE  OF  ACCOUNTING  Document  ID: 

RTA:  TV03248339 

Vendor  ID : Dates  of  Travel : 

Name:  DAVIS,  DON  C 11/13/03  to  11/17/03 

Address:  CAMPUS  MAIL  E3700  STUDENT  FINANCIAL  SVCS 

AUSTIN,  TX  78712  • 


Headquarters:  UT  AUSTIN  Estimated  Expenses: 

Destinations:  PHOENIX,  AZ  Meals 

Lodging 

Transportation 

Other- 


Notes  : TOTAL 

No  notes 
********** 

Purpose:  Attend  meeting,  conference,  etc. 

COLLEGIATE  FUNDING  SERVICES  SCHOOL  ADVISORY  BOARD 


Benefit:  Enhance  University  operations. 

DISCUSS  HIGHER  EDUCATION  ISSUES 


Disposition  of 

Duties:  Duties  assumed  by  colleagues  or  staff. 


Account 

Object  Encum 
Account  Title  Code 

Centr 

Billed 

Deb  or  Amount 
Cred 

1992149675 

N 

SFS  -ADMINISTRATIVE  ALLOWANCE 


TOTAL: 

Document  Status : PROPOSED 

Created  by:  F.AMMS  MONICA  M STEIGMAN 

Approved  by:  FAMMS  MONICA  M STEIGMAN 


UT001779 
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CSH  001326 


2007/20QS  Top  Prospects 


College 

Annual 

FFELP 

Volume 

CFG  2006 
volume 

Current 

Lenders 

Strategy 

Rutgers 

University 

$170mrn 

None 

Direct  Lending 

■Courtney  McAnuff  is  an  advisory  board 
member.  Leverage  both  Michael  and 
HESAA  relationship.  Sharon  has  been 
building  other  Rutgers  relationships 

3 I'.I----Reciacted:il-.'I’ 


Point  Park 
University 


$33.4mm  $589k 


PNC  (mostly) 
Wachovia 

CLC 


Ben  has  positioned  this  account  for  many 
years.  School  is  Issuing  RFP.  SAL  deal  with 
Wachovia.  Use  of  CLC  call  services. 


. — - 


2007  Strategic  Business  Plan  | Pade  2 


Citizens 

TllS  Financial  Group,  Inc. 


Exhibit  47 


CS  Mott  dommunity  College  - $7.3  MM  - We  are  on  the  PLL  here  but  flxe  loan 
coordinator  who  put  me  on  passed  away  last  month.  The  DFA  likes  me  too  however. 
Getting  a lot  of  volume  will  be  tou^  because  they  have  several  other  lenders  on  their  list 
with  a local  footprint  and  we  do  not. 

Davenport  University  - $94.8  MM  - 1 have  met  widi  several  of  the  DFA’s  at  the  various 
campuses  but  have  been  ignored  by  the  overall  decision  maker.  This  is  a visit  that  would 
benefit  firom  Derrick  and/or  Michael’s  presence. 


Eastern  Michigan  University  - $98.1  MM  ~ Derrick,  Michael,  and  I have  worked  EMU 
hard,  but  to  no  avail  yet  Normally,  they  are  very  committed  to  Sallie  Mae  but  the  DFA 
has  expressed  interest  in  MSF.  The  VP  in  on  our  advisory  board. 


Grand  R^ids  Community  College  - $1 1 .8  MM  - We  are  on  the  PLL  here  and  I visited 
last  month.  Volume  will  be  tou^  again  we  have  no  name  recognition  to  their  students.  I 
have  a good  relationship  with  several  staff  here. 


Community  College  - $15.6  MM  Direct  Lending -LCC  has  halted  all  leader^ 
visits  until  the  Fall  due  to  a cleaning  of  their  house,  conversion  and  an  audit,  so  i»ven’t 
viated  here  in  a year.  However  there  is  a rumor  that  wheai  they  do  get  active  again,  they 
will  be  considering  coming  out  of  DL.  


■Redacted. 


eSH  001321 
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Just  handed  us  a big  M&H  v^n.  Craig 
approves.  7/17  NE  will  contact.  Sarah  is 
getting  o(T  ail  boards  this  year  but  would 
like  to  bo  invited  for  07-08. 


Key  targel  school.  Interested  candidate. 
Graia  approves.  Candidato  said  yes. 


Key  school.  Just  added  to  M&H  list.  Mary 
not  likely  to  accept  but  Assoc  OFA  Is 
driver  of  business  here).  SO,  If  Mary  turrts 
us  down,  please  ask  Melissa  Metcalf. 
Craia  approves.  7/1 7 NE  will  contact 


Key  target  school.  Not  on  list  yet.  Not 
sure  if  he  will  attend. 


School  may  use  us  for  some  medicat 
loans  this  year.  DFA  has  not  responded 
to  Vere  lately  but  t know  her  falrty  well. 
Kov  downstato  NY  school 


Influential  Medical  school  in  NE  and  we 
are  on  (he  list 


Craia  approves. 


Craia  approves. 


Craia  approves. 


Craig  approves.  Assumed  no  since  ( did 
not  hear  back  from  roaion 


PAGE  6.  NEW  CANDIDATES 


Anna  IColumbus  College  of  Art  and  Design 


Lawrence  Technoloaioal  Unviersl 


vTI  I MW 


University  of  Notre  Dame 


Indiana  State  Unviersi 


Director  of  Financial  Aid 


Director  of  Financial  Aid 


Univorsityof  Chlcaao  Pritzker  School  of  Medicine  Director  of  Financial  Aid  (assumod 


Cretg  approves. 


Cram  approves. 


Sloriaz2)  Caesar  Yale 


U.  Mar^and  Coileae  Park 

DFA 

Yale 

DFA 

Boston  College 

Associate  DFA 

DuQuesne  University  - PA 

DFA 

SUNY  Slonvbrook  Medical  Coileae 

DFA  ' 

U.  Mass  Medical 

V;' 

DFA 

Orel  Roberts  University 

LSU 


Univ  of  Houston 


Hendrix  Cotleae 


Vanderbilt 


Eastern  Kentuc 


Sanford  Graduate  School  of  Business 


University  of  Northern  Arizona 


University  of  Areona 


Director 


Director 


Director 


Director 


Direclor  of  Financial  Aid 


Director  of  Financial  Aid 


Dltedor  of  Financial  Aid 


Director  of  Financial  Aid 


Director  of  FA 


Assislant  Director  of  Loans 


University  of  Colorado-  Denver  & Health  Sciences  I Director  of  FA 


JPMORGAN  CHASE-E-003232 
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A 

B 

C 

D 

Ei 

F 

G 

H 

n 

School 

Response 

06*07 

Member 

Comments 

Term  Expires 

Last 

First 

School 

Title 

o 

PAGE  1.  TERM  EXPIRED 

■ 

Yes 

Yes 

Craiq  wants  him  to  continue.  Tim  acoeols 

06-07 

Tim 

Capeiia  Unlyersity 

Directorof  Rnancial  Aid  1 

o 

, 05-06 

Zellers 

Bob 

Ball  Stale  University 

Director,  Office  of  Scholarships  and  Financial  Aid 

H 

No 

OS-06 

Bax 

Tom 

Career  Education  Corporation 

Vice  President 

H 

No 

Eastern  Michigan  University 

Director  of  Financial  Aid 

7 

No 

Also  Scott  Jewell  from  Lesley  on  list 

' 

James  ‘ 

Scott 

Lesiay  University 

8 

No 

No 

Removed  Chase  from  list.  Craig  wants 
him  to  continue.  Mike  declined. 

05-06 

Scolt 

Mike 

Texas  Christian  University 

Director  of  Financial  Aid 

No 

I 

Tezano  ' 

Texas  Southern  University 

Director  of  Financial  Aid 

No 

05-06 

Lerma 

Raul 

Untvorsily  of  Texas  ® EI  Paso 

Director.  Offioo  of  Studont  Financial  Aid 

No 

05*06 

Watkins 

Palricia 

Eckerd  Coitepa 

Director  of  Finanoial  Aid 

No 

Per  Judy  8he*8  considering  putting  us  on 
her  ll&l 

05-06 

Tumor  ' 

Lisa 

James  Madison  University 

Director  of  Financial  Aid 

No 

05-06 

Fischer 

Howard 

Ottawa  Universitv 

Directorof  Financial  Aid 

JPMORGAN  CHASE-E-003224 
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CSH  001272 


2007/200$  Top  Prospeets 


St. 

Bonaventure  - 

, NY  ■ . 


FFELP 

Volume 


$18mm 


macy4<ni;i 


volume 


$100k 


M&T,  Citi,  Preferred  lenders  have  been  entrenched  for  several  years. 
HSBC.  SLX  Target  adding  Citizens  Bank  as  an  additional  lender  along 
with  exploring  the  creation  of  a grad  PLUS  list. 

The  Citizens  Bank  Alternative  Loan  was  added  recently  to  the 
school’s  alternative  loan  list  and  we  are  preparing  a splash 
page  with  application  links  for  the  school  to  post  on  their 
website  pages. 

Gail  Quinn,  Financial  Aid  Counselor  handles  the  front  line 
lender  visits.  We’ve  also  been  able  to  secure  meetings  with 
the  director  Elisabeth  Rankin.  Both  were  our  guests  on  the 
NASFAA  dinner  cruise. 

Local  footprint  along  with  a student  population  that  is  71  % 
New  York  residents  firings  additional  jnarketj^^  


Redacted;' 


Vl'eanesriay,  September  Oi  , 2005| 


Citizens  Bank 


Educalioii  Finance : 
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TOP® 


CSD  000555 


GROUP  NAME:  Citizens  Bank 

G€»®ipaSFC^  OtizensBank-Edueati^^^F^^ 

. MASTER  ACCOUNT  SoM 

ANTICIPATED  ATTENDANCE:  25 

■ mmm5- 

DEPARplRESi  05/01/2005 

GROUP  PROFILE:  Clients  and  upper  management  of  Citizens  Bank  to  discuss  new 
tends  and  busid^s  practices,  •’ 

gAlM^MAlSlAC^  HHIHP 

CONFEiENCE  MANAGER:  iMHHMBAi 


Pr&-Confereiic&Meetinfi 


Da^ 

Time:--  ■ ■■ 

Location:  , 

Guests  Atiend^g: 

Gu^tRodidlttfoiiMati^d^^^^ 


Ri^matinns  M^fc  By:  Roberidg  List 


4/27/05  2:10  PM 


CSD  0006M 


Spa  Admttancefee,2  smte^^ 

VIPs:  Mic*^$«iMW,Heate§uteU^ 

Suttles 


Gu^t  Services; 

Ch?Glt-In  Procedures;  Guests  to  check  in  at  leisure.  A ^ight  mmifest  is 

Please  take  credit  cards  as  guests  are  on  their  owp  for  incideu^ha^s^^ 

Room  and  Tax  to  the  master  account;  PLEASE  SUPPRESS  THE.  RATES 
pjwite  distrihW&  at  ^s  tiitte, 

Bdll  Services;  $12  portd^eivtinAtnp  per  pe^^ 

Rohm  DeUveries:  Cosanti  Windchimes  to  be  Riveted  as  a welcome  gift  When 
avail^le»  $3:(H)  per  room  po:  deUvery 

Off  Proper^:  Golf  onMursday^e  Ig®*  at  pho^icim  ©:ep0#»f 

resort  at  1 ;30pni . > . 

Jeep  Tour  departing  tiie  re$pA^;  i'3%m  for  5 guest^-^  ss 

(Sigto  Loi?s  at  HermssalMifedfeerideparting^ei^ 

Mini  Coach 

Transportation;  Jhdi^'duals  ate  respouaWe^fo^  allt^ihelr  oum  airport  tr^etiatron- 

Wehavemade  arrang^^tpuigM 

restaurant  transfers.  ; 


PBM  Mo  Special  Instap^ 

No  M ihstiucdibite 

i.! 

Hbusekefepiag: . 

Maid  Gratuities:  Per  Room  Per  Mpl  billed  to  ftie^^n^ 


M!M^a%Rmfes/Bteato  Nane 


Acconnpg/Biipg  fnsti^eftons: 

Master  Account:  Room,  Tax,  CatePg  FQod  & Eev^age,  Porterage  « 
Gratuities,  Transportation  Golf. 

Individual  Folips:  On  their  own 
4/27/05  2:10  PM 


Authorized  Signers;  Kiisteh  Bourc|Ue 

&isten  Bourque 
725  Canton 
Norwood,  MA  02062 


ConfereBce  Agenda 


lainch 


shipping  and  handling  tee  wiu  neassesseu  isr  uimv.  tv,  y 

for  over  40  pounds.  These  charges  will  be  billed  to  the  mast^  account. 

Ttlei»ntifittnitshtidnsi  Nb  Specisd  Ihshiietions 


Food  &JBegeragb: 


BioOienis  aurMts  l^o  SpOci^  IastruGiions 

Bar?  Bxpeeth)  see  group  before  Wafiferdl^ 

MKooni  ®^  S«des;  Kristen  Bourque 


Pool  Service:  None 


Recreatidn; 


■pfeBnis;  t^uSsi^  are  on  their  own  for  all  arrangements  andbiUutg- 


ha?\re  been  inade  for 


4/27/05  2:10  PM 


CSDOOC^S^ 


04/11/2085  17:03 


,^04i245^_  ■ ‘,.i: 

280a22l#?3  " TE04 


FfeGE.  at  - 


Education  Finance 
Advisojy  Board  Spring  Meeting 

E.S.Y,P. 

Apd27~  29,2005 

Tte  Sasicfeaty  on  Cajnelback  Moimrain,  Paia<®se 

Please  fa:eyour  completed  Sm  to  <8^^^  770-8864.by  feidky,  Mar«^  4^1605: 


ipit  ^ou  wUl:  cocua.ctP^ a 


I -will  be  Qying;ou,t  of  — : 

to  make  actual  flight  auangements) 

I would  like  my  departing  flight  around 


will  be  bianing-d  guest^^^^ 

7 wiH  need  a moni  for  these  nkhte  duiM^  the  tneeOflgJ: 

'p^Wsdtiesdny(4/27)  ^lbrursday{4/28>  - 

Please  notes  You  may  choose  to  extend  your  stay  at  the  Sanctuaty  on  Camelback  Mountain 
heyond,tIie  scheduled  meeting  date?.  To  do  so.  pl^sc  indicate  by  checking  the  appropriate 
boxes  belcrssr.  While  we  encourage  attendees  to  enjoy  the  hospitality  of  the  Sancroaj}%  you 
Mk-jd  be  responsible  for  vouc  Kotd  lod^g,  meals  and  oriier  eat^scs  meuned  during  these 
epetended  dates.  Anyone  choosing  to  extend  his  her  staj'  will  reeeiS’^;  the  same  discountec 
room  rate  of  S309.00  as  negotiated  by  Oozens  Bank. 


I.wpuld  to  extend  my  slfty  at  my  awn  expehSK 
O Tuesday  (4/2d)  . □ Friday' (4/29) 


I would  like  to  participate  in  the  foUowing  acuyity 
28  beginning  at  2-QC)  PM: 

D Play  Id- holes  of  Golf 
P Go  hiking  on  Camelback  Mountain 
^ TtaTcl.  the  desertion  a JeepTotw 
Q One  compKmentaiy  Spa  Treatment  at  the  San< 
O Relax  by  the  pool  at  the  Sanctuary' 


eSD  000611 


atizens  Bank  Educauoti  France 

Advisory  Boaxd  Spring  Meeting 
R.S.V.P. 

Apdl27  - 29.2005 

Tt. 

far.  VQttC  c^mpleteti  form  (800) 


March  4, 2005= 


I hying  outn£ 

to  make,  actad  flight  anangemci 

i would  like  my  deputing  Qi^t 

f would  like  my  mtuming  flight 


_mr?u 


around 


I will  be-lmning  a guest 


B^ednesday(4/27) 

j « die  Sanctuary  On  Camistt)*ck^^o'**^*rio 

Pkaae  note:  Youmay  choose  pl«Tc  indicate^ 

bevond  the  scheduled  meeting  the  hospkity  of  the  Sanctuary,  you 

bo^zea  below.  VlTdle  we  encountgc  ^ incurred  duri^  these 

will  be  rcspqnsibfc  for  your  hotel  or  hcT^  wliteSve  the  same  disd^tet. 

eip^cd  dams.  Anyone  choq^tocn^^  . ^ 

tO9mrateof_$309.00asnegotmedbyQt^  v ,■  , . ^ ^ 

IwouldJike  to  extend  my  Stay  at  rr^  O Saturday- (4/30>  ; ^ « 

a Tuesday  (4/25),  Fnday*  (4/29)  V , 

. ...  J V Miowiiw  aedyity  dudng  our  fe 

IwotddliketopartKnpatemdicfoDowu^a  . . 

26  begnning  at  2:00  FNt 

□ Fliy  18-holes  of  Golf 

D’’ Go  bildn^  on  Camelback  Mountain  , • 

\D  Travel  tie  desert  on  a Jeep  Tour  . _ - 

\ One  complimentary  Spa Treatmentatdae^ncma^ 

□ Relax  by  the  pool  at  the  Sanewary 


CSD  000612 


Citizens  Bank  Edpcatioarm^te 

Advisory  Bosid.  Spring  Meeting 

R.S.V.P, 

^ April  27 -29. 2005  . 

Tie  ^esuaty  OnC^dback  Mountain,  Paea^^  V^eyi  AZ. 

. j Friday,  Ma«|i  4^2^ 


cnn«Kj|t^.#aW^ 


I *wHl  b"e  flying  out  cf T / i \\^  ^ 

tA  fn«W  arm*t  fli^t  flrrfltigrJfnRntii) 

1 would  like  my  d<^a^g  fli^t  around  -3- 

J- 

^ I -will  be  brining  a-  guest  vrith  iric  to  AnaoritL. 


1 wai  need  a coctei  fbr  tbes*  ni^  donng  the  mecttng: 
^ Wednesday  (4/r?J  |T  Thursday  (4/28) 

Please  note;  You  may  t-hOose  to  ettendjour  stay  at  dte  S 
beyond  dtc  schedtded  meeting  dates..  '1  o do  sp,  please  m' 
boxes  below.  While  wft  encourage  attendees  to  en)oy  the 
wiU  be  tcspt^sible  for  your  hotel  lod^i&  mea^  and  otht 
extended  dates,  Anyone  choosbg  to  bc^d  Hk  or  her  st 
rpom  rare  of  3309,00  aa  negotiated  by  Cinaens  Bonfe, 

I wouid  like  tcuextcnd  my_stay  at  my  ovm  expense; 

0 Tuesday  (4/26^ 

1 would  like  CD  pairtieipatse  in  the  following  actiVi=^«  c(uiri«{ 
28'  be^nningat : 2;0P-  PM; 

Play  18'holes  of  Golf 

□ Go  hiidng  on  Camclhack  Mountain 

O TraveUhcdesm  onaJcepTour 

D (>xecompSment3J7S;^lVcatmmratfteSwct^^ 

□ Relax  by  the  pool  at  die  Sancroary 


h^e%nedri21«isdft 


Attit  s09z;/n/£0 


m 


saoi)^^  ihaw1ioyN3 


GS0  000613 


HAR-01-2005  TUE  10:31  AH  FIHAN^lIiD  STUD  EHPL  W Hd.  607  2§S  5021 


03/03/200S  15:00 


61724323:^! 

6172432326 


Q^RdtiMWi'  Jlfej 


0m. 


Citizens  Bank  Educa^nn  Eteance 
Adi?isory  Board  Spring  Meiriri^ 
ILS.V.P. 
Apdl27-29,2005 

fliae-,%actu^,  pti  C^sanelback  Mounbio,  Pjita<fee  V 


Plfesiie'faat,’ 


Friday*  SSisrch  4, 2005 


If  tsompJctid-fOi®!  to  (800)  ? , 

_^airpptt  (you  -win  be  contacted  It  # 

to  mdte  acted  flight  artangernchts) 

I would  like  my  departing  flight  around . *^mr^  ^ypM 
r would  Hke  my  tctetning  fl%ht  around 


witjt  me  to  Arieorta- 


I wifl  need  a ttjom  for  dtese  nights  during  the  meeting; 

Wednesday  (4/27)  ’JESC-TTiursday  (4/2S) 

Please  note;  You  may  choose  to  extend  yooc  stay  at  th^Sancteary  on  Camelback  Mountain 
beyond  die  schedtjlcd  meeting  dates.  To  do  so,  plcascrlndicatc  by  dicciing  liife  appropriate 
boxes  below.  While  we  encomage  attendees  to  enjoy  4>e  hospitality  of  the  Sanctuary,  you 
win  be  responsible  for  your  botriloc^n^  meals  and  ofliet  expenses  incurred  during  llicsc 
extended  dates.  Anyone  choosing'  to  extend  his  or  her  stay  w3I  jreccivc  the  same  discounted 
room  rate  of  |309.00  as  n^oriafcd  by'Cii|d>s?ii9  Bank. 


I would  like  to  extend  my  stay  at  my  O'wa'cJtpertse; 
□ Tuesday  (4/2d)  Friday*  (4/29) 


O Saturday  (4/30) 


I would  like  to  participate  in  the  foUou^rtg  iCtM^  during  out  free  time  on  Thur.sday,  Apt! 
28  begtaning  at  2;G0  PM: 

D PUy  184ioIcs  of  Golf 

□ Go  biking.  otfXTamclback  Mo  untatOr 
Travel  the  desert  on  a Jeep  Tour 

0 One  complimcritary  Spa  Trcaiment  it  the  Sarictuaty: 

□ 


in  Friday. 


I 


csDoooeis 


fttR-04-2005  12 ‘-22 


61V373S735 

NU  STUDENT  FIH  SE^IICES 


617373B735  P.  01^01 


Please  fax 


- O^tts 

Advisory  Board  Spring  Meedttg 
R.S.VJP. 

April  27  - 29,2005  - 

'Ehe  SariGtu^  Oft  CkrtKll5S«^  Mountain,  Parad^e  VaUey,  AZ 

W?*io(^0^)  6y  Friday,  Mardb%2WB* 


I wiE  be  flyiftg  cmt  pf — jSoSjSJQi 

CO  make  acfccial  flight  arrangettients) 


_aipt.ft  %ou  will  be  cop^pced  at  a late*  date 


I would  like  mj  -depa^tmg  flight  arooiid  -i.- 

I would  liK  aiy  rcniii^  S%ht  aroftnd  . Pf* 


I would  like  aiy  rcniriUDg  Bigftt  ^ 

iQ:  t^'isEhnriipga-gj^stt^  ' 

1 witt  need  a loom  for  ^ese  n%hts  during  the  meeting: 

^Wednesday  (4/27)  X 

Please  note:  You  may  choose  to  extend  ywu  stay  at 

beyond  the  scheduled  meeting  dates.  To  do  so.  ^ yon 

bo'tes  below.  While  we  encouiage  attendees  to  enjoy  the  hospitahty  - ,i„rin£r’daese 

responsible  f°«=  saftuSb'nnted 

extended  dates.  Anyone  choosmg  to  extend  hts  or  he*  stay  win  lecci 

room  rateof 5309.00  as  ne^flated  by  Qtizcns  Banfe 

I would  like  mcxtcniiriyPifatWo'^^  ^ , ..,w 

,a  T.»<U7(4/i6)  a F=*^(4/2?)  a SamAy(4/3IS 

IIV.  „ i»  *=  tolJo^e  daSog  ow  f»4  tia«  o»  U.v«»i»7,  Ap« 


I would  like  to  cxtcniiriy  at  W o\«n 
D Tuesday  (4/2:6)  O Friday«  (4/29) 

I would  like  to  participate  in  the  foUowing  actiy%.  dutisg  Pti 
28  beginning  at  2:00  Phh'  > 

X Play  18'holes  of  Golf  (0 

□ Go  biking  oil  Catnclback Mountam 

□ Travel  the  desert  on  a Jeep  Tout  ^3)  y . 

□ One  complfanentaty  Spa  Treatment  at  the  SaiKWaty {Sj 

0 Rjriax  by  the  pool  at  the  Sarictuary 


Board in^ng  wiil  eonelude  at  2:66  pM  on  Friday. 


412237>p^ 

HAR'01-2005  TUE  02:31  PH  CCAO  COLIEOE  OFFIiOt 


EM  Wr 


P.  01 


CSifiienS  Bank  Education  Fitw^ 

■ " Adviso^  Boatd  Spcing  Meeting-  ^ 

R.S.V.P. 

Apia  27 -29. 2005  , , 

tkc  Sanctum  on  Garndback 

Cbmpteted  u (maj  ^ Friday,  Msrch  4, 20051 


.airport  (y 


I will  Ivc  T 

tp  make  actual  flight  aaangemeflts)  (j 

? would  lilie  my  departiug  flight  around 

I would  like  "toy  refumitig  flight  atdund 


□ I niiU  be  brining  a guest  with  nac  to  AiJzooai 

I w^need  a toom  for  these  ni^^during  the  mcetmj^ 

Q^ednesday  C^/27)  Thursday  (4/2^ 

Tlcaae  note;  You  may  choose  to  extend  your  stay  at  die  S^ctuaiy  on  CWhockMomit^ 
beyond  the  scheduled  meeting  dates.  'Eo  do  ?o,  please  indicate  by  che^g  the  nppiopna« 
boxes  bdow.  While  we  ertcoutagt  attendees  to  enjoy  the  hospiWbty  o€  die  banen^^you 
ydlt  be  msponsihle  for  youi  hotel  loc^g.  meals  and  ofott  expens  is  mo«cd 
extended  dates.  Anyone  choosing  to  extend  his  or  her  Stay  will  te.-oive  the  same 

loom  rate  of  ?309.00  as  n^otiated  by  Citkefts  Bank. 


i would  like  to  extend  my  stay  at  my  Oi^n  expense: 

□ Tuesday  (+/2d)  □ Fnday*  (4/29)  0 Iktucday  (4/30) 

I would  like  to  paiticipafe  in  foe-follb#h%adtii^  'Oxorsday.  Apt3 

2B  beginniag  at  2KX)  PM: 

0‘  Play.  18-holes  of  Gqlf  ^ . s-  - - " 

O Gp  hiking  on  Camelback  Mc«atain  ' 

□ yl'nivcl  :ihc  desert  on  a J cep  Tour' 

ar  One  cotnpUmentan'  Spa  Treatment  at  fofe  SaftclftJ^ 

Relax  by  the  pool  at  the  Sanctuary  i 


CSB^OOa? 


Friday,  Marcli 


aieport  (you  wffl  be  contacted  at  a later 


I would  Eke  my  de^riog  fiigKt  around 
I would  Kfce  my  rettiminyflt»K^  around 


0 IwiH  biebimihgaguestwjdimeixs 

1 will  need  a rofota  fist  tbese  nights  doarig  the  meeting; 

6?^Wediiesday(4/27)  ^ThuBsdar||/2g) 

Flease  note;  You  may  choose  tso  eartend  yom:  stay  fee  dii  GMnelback  Mount^ 

beyond  fee  scheduled  meeting  dates.  To  do  so,  please  iudieit^  by  chedting  fee  apptoptiat 
fatecs  b«dow.  WMe  we  encoucajge  attendees  fet^  h of  fee  Sanctuary,  you, 

vpia  be  responsible  for  .your  hotel  lo<%fog,  meai  ofefer  incutted  durii^  fee^ 

extended  dates.  Anyone  choosing  to  esrtend  te^  recebre  fee  ^me  fescoim^e 

$305*00  as  Uegotiaced  by  Citizens' B'ankv 


fwouldlSe  to  extend 
0 Tuesday  (4/26)’ 


I wdiild  like  to  participate  in  the  follow 
28  b^inning  at  2;00  PM: 

Q Play  18-holes  of  Golf 
0 hiktog  on'Ganielback  Mountain 

Sf'  Ttawel  the  desert  on  a Jeep  Tour 

P One  complimeofeuy  Spa  Tieattocnt 

n Rebec  hy  fee  pool  at  fee  Sanctoaxy 


O£B-ST2-h0+ 


xyj  larHBSin  ctH  spo2  oi  >-'®w 


CSD  000618 


EttE  FINANCiiMi  AID 


eSD000619 


02 


Advisciry  Board  Spring?  Meeriflg 

R.S.V.P. 

4^^7-^2005: 

‘ftc  Smcti»tf  on  Paradise  Valley,  AZ 


Pleasie^aiKiwot 


Ijfermin 


T^n  Tv.  flying  nn«:trf 

to  tnake  actual  fligjit  artangcments)  ' 

J ^ouU  like  my 

IVould  lilw  toy  atound 

Q:-  f 

twin  need  a room  for  these  lugbtsduricg  die  ineeting:  ' % 

EKV7«ln«dfty(4/27)  Thursday  (4/2^ 

Please  {lotei  You  may  choose  to  gxtend  your  stay  at  the  Sanctuary  on  CamelbackMount^ 
beyond  the  scheduledmeetirig  dates.  To  do  so.  please  indicate  by  chcctdng  the  approptatc 
bosces  bebw.  IS^hik  we  encourage  attendees  to  enjt^  the  hospitality  of  the  Sanctu1ikt|j  you 
will  he  responsible  foe  your  hotrilod^ng,  meals  and  other  expenses  incurred  dud^  diesb' 

extended^ites.  Anyone  choosing  to  esuehd  his  or  hot  stay  wiU  receive  tlmsaiuedtscounted 

toora  rate  of  t^309.00  as  negotiated  v 


pfPM 


T would  like  to  extend  my  stay  at  toy  oUto  expense: 
□ Tuesday  (4/26)  P Fjiday*  (4/29) 


P Saturday .{4/3(^ 


T would  like  to  participate  in  die  following  activity  duHag  oiir  ftec  omc  oft  Thutsday,  AJtS 
28  .beginning  2:00  PM. 

Play  lS-hol«»  of  Golf 
O Go  hiking  on  Cainclbadt  Mountain 

□ Travel  the  desert  on  a Jeep  Tour 

□ One  epmpUtaentaty  Spa  Treatment  it  the  Sahebs^ 

□ Relax  by  the  poo!  at  die  Saoctoaty 


02/20/200S  21:42  4i;0B4362it! 


03/04/206S  FBI  13-04 


r.s.v:r  , 

April27--29,2005  . ' 

TEe  ^aactuaiy  oa  Gamelback  Mountakii  Patadise 

forirn-t6  (000)'^  ■ 


.airport  (jfou  Watt  b&  a Aafe 


T vail  be  flyuig  out  of  lA  Myi-v^ 
to  make  actual  fli^tanangfflicnts) 


i'wtduld  like,  mi 


^UpM 


I would  like  nn 


I wjjlaiced  a rooin  for  these  Ailing  die  meediiqg^  / ^ 

ig^ednesday  (4/27)  «3-inbu±scky  (4/28)  OrW^,<rFVJL 

Please  aotc:  Ybu  may  dipose  to  extend  your  stay  at  Ae  Sanctuary  oa  Camdback  fountain 
beyond  due  scheduled  itieeting'dates.  To  do  so,  please  inAcate  by  checldagthe  appeopiiftte 
boxes  below.  While  weeitcoutage  attendees  to  enjoy  the  hospitality  of  the  Sanctuaiy,  you 
■wiil  be  respohsibie  for  your  Eoocl  lodgn^  meals  and  other  expenses  incurred  dtusng  these 
cjcteadcd  dates.  Anyone  choosing *0  extend  his  oi  her  stay  w31  receive  the  same  discounted 
tootn  rate  of  *00  as  n^jo  tiat^  hy  Citizens  Bank. 


I would  like  to.  extend  tr^  stay  at  my  own  expense: 
□ Tuesday  (4/2^  Q Friday*  (4/29) 


□ Saturday  (4/30), 


I would  like  to  patddpate  in  the  foUbwingai 
28  beginning  at  2:00  PM: 

□ Play  18-holcS;of  Golf  * 

G.  Go  HkiagonCamcnjacfc.MoanlS-in,  . 
Q .TiaYel  Ac  desert  onaJeep^Tout 

One  cotnphmentaty  Spa  Treatment  at  th 
Relax  by  the  pool  at  Ac  Sanctuary 


(LpAjJi  ^'1 
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CSBf  000434 


SaNOTAI^Y 


5700  East  McOonaW  Drive  Paradise  V^ey,  AZ  U?A  85253 
Ftrqne;  480-948-2100-  Far.  480483-3386 

Banquet  Event  Order 


BEO#; 

Page;  1 of  1 
GreateO;  4/21/05 


Account:  Cifeens  Bank  , 

Post  As:  aUzens  Bank  - Edoeatidrt  Boa  j 

Address:  ' 725  Canton 

NorwoodiMA  02062 


EvantDate: 

Phone; 
F^ax  : ' 

Oh-«ite; 


Thursday,  April  28, 2005 
Kristen  Bourque. 


■ — 


‘.4/28/05 


?>»--*--• 


Bermuda  Onions  with  a Basil  Viniagcette 

■ k gh^l  Pasta  Salad  with  Mesqutte  Grilled  Ghidcen 

# ' CouseodSwitfiMarfliatedVegeiatilesatKJBabySbrirnp 

^ Imported  andtiomesfic  Cheese  Board  with  Gourmet  Crackers 
Fresh  SeasofYal  Fruit.  Melor»s»and  Berries 
Wild-RIce  Pilaf ' 

FrwhStearnedVoget^e  Medley, 

Pgn  ,Se»ed  Salmon  with  Black  Bean  Sauce  and  Jal^eno  Gream 

Oven  Roaster}  Fork  loin  Madagascar 
Aborted  Handcrafted  Breads  and  Re^ly  Baked  Rolls 
Mew  York  Style  Cheesecake 

Bouftess  Chor»late  Torte '. 

Frer^ly  Brewed  Coiombiaft  Coffee  and  Decaffeinated  ttoffee 
Iced  Tea  and  lemonade 
20  Under  25  guest  Buffet  minimum  @ $75.00 

@46.00  Per  Gu^t-H- 


G$DDO0®63 


-i  t • I « 


BEO#; 

Page:  1^1 
(Sr^tesfe  4g10§ 


pep  S^  McOonald  Drive  Paradise  Valley,  AZ  85253 

Pftone;  480-948-21 00  - Fax:  480-483-338$ 

Banc{uet  Event  Order 


Citizens  Bank 

Citizens  Bank  - Education  F!i\ance  Advisory  Boa 
725Canlon: 

Norwoodj  MA  0206Z 


Event  Date: 


Friday,  April  29, 2005, 

Kristen  Bourque”  ’ 


Phono: 
Fax:  ^ 

Qh-Sttp: 


;^S  Billing  Bill  to  Master  Account  1 

Minimum  Guarantees  are  Dae  72  Hours  Priorle  Event.  w p ^ ^ jetf  and  a S10  charge  will  be  assessed  per. 

exceed  the  5%  overage,  we  wiil  do  our  best  to  accommodate  the  addihonal.meais  neeueu  a ■ 

^ guest 


12:00  PM- 1:00PM  MGDovre¥4Pks 


Iser^'  1Zi0OPR4'to>'ld30^ 

Speciaf  Biiff^  tiindh 

Hearts  of  Romaine  L^tuce  with  ShaHot  VinaJgretts,  Croutons, 

■ and  Roquefort  Cheese 
Freshly  Baked  Rdls  with  Buttir 

Pan  Seared,  Breast  of  Chicken  wifo  Couscous.  Zucchini,  and 
' ■ : Roasted  Garlic  Cream  Sauce 

Sea  Bass  Vera  Cruz 

Chdfd  chSiSs'Qf  Desserts  Crioch^^<::3kS  w 

tbrte> 

lead  Teaj^ttd  Lemonade 

Pre^f  iBrew^  Columbian  Coffee  and  Detaftsirlefed  ir 


Setup  Buffet  sat  ;6UtsWe  efcnt^fing  rootit 


■ Rotl'ed  Siiveiwae 


a 


CSD  000865 


laraeof  fijndioos  ©ifeenstBait;;-. 

SflNCWORY 

c a m ^ 1 to  a c k m o u n t a I n. 

Ogtoof  ftrietions 

- .... 

. 2B-ApFb5  , 

■; 

Qij&ntHy 

price 

Subfotel 

Total 

Food  - Breakfast 

@ 

.- 

- 

' ......li. 

Food  - Lunch 

@ 

........  ..  . 

B : 

. M . ■■ 

'.f..  ... 

. . . 

■ Fdoit  rOinr#'  - ■ 

B 

. ■ • 

“ 

' 

. .’T-  . 

Food  - Hors  d'oeuvres 

@ 

ii; 

' B 

B 

.....  f;,. 



Food  • Break 

® 

i . .. 

& 

« , s# 

^ . 

Bey’Oc^So  i Utjaor 

B 

~ 

^ 

6g^fer?ao*Beer 

- 

..  @ 

. ..  . .... 

'80VehagO.--Win.0- 

, , ..  ■ 

. , 

i -t-  ■ . :B 

'.  :.i .......  ... 

@ 

$■ 

Coverage  -.Sodai  WatOfr 
Sodas 
Waters. 

11  @ 

3.00 

33,0b 

31  @ 

400 

124.00 

isr.Qo 

B 

B 

■ 5- 

Service  Charge  ^ 20  % 
Flipcharts. 

Polycon^ 

Telephone  Line 
Equipment  Ren(^ 
Equipment  Rential 
Entertainment 
Facility  Rental. 

Set'Up 

Bar 

other 

Other 

Other 

$ 

31.40 

2B 

30.00 

$ 

®j30 

125.00 

$ _ 

125.00' 

1 @ 

75.00 

_ 

75:00 

B 

. B 

@ 

, . 

1 , 

« . 

m 

$; . 

B 

B 

f 

33.15 

Tax 

Total  S 

Less  Deposit 

481.55 

Total  #Tioupt  Due  1 

SignatOre 

481^55 

csDOoosee 


5«Nc3raOBY 

5700  East  M££>ona)(l  Drive  Paiwfise  Vallsv,  AZ  USA  852§3 
Phone;  460-948-2100  - Fax;  480-483-3386 

Banquet  Event  Order 


bed#: 

Page:  1 of  1 
CreBted;  4/21/05 


Aocount; 
Post  As: 
Address: 


Citizens  Bank  . o « 

Citizens  Bank-  Educafion  Fir^nGe  Jkdyisory  Boa 

725  Canton  - 
Nonwood,  MA  02062 


Billina  Bin  to  the  Master  Acx»unt 


Event  Date: 
Cental 
Phpne: 
Fax: 

Oiv-Site; 


■ Friday,  April  29. 2005 

"Kristen  Bourque 


RiiimD  o».  ru  u,e  ] Shoui^ yOtiT /W/a{*etT 


s»r6ijue  j jL  now>  • • 

TcZZT^^  ovrerage,  we  wUt  do  our  best  ^accommodate 


4/29/05 
4^9/05  ‘ 


“8;0Q/^M-21m  pm  Mf®PWei^r4 1^9 

"’■V0;06‘AM-T0':l5'AM’'''M'cOdw^^ 


General  S'esstori 
'6r^k 


Serve:  •■■OiOtJ/tfrfp  2jP%PM 
^ Refresh  ersak 

("atenFfeshiyerewed  Coiuteblari  Coffee.  DeCaffdnated  Coffee., 
;lcKrted  Gourmet  Teds  @ S65.00  per  gallon 
Assorted  Soft  Drinks  @ $3  00  each 
Mineral  Waters  and  Bottled  Juices  ® ^ 

Iteplate  ieftaver  pastries  and  whole  fruit  from  gteakfS^ 

Serve;  -^aietJAM  to  lOrTO  AM  ' 

Refresh  Break 

Gaiion  Freshly  Brewed  Col  wMan  (toftfee.  D^oaffmnal#^ 

Gallon  ^ ^etTeas  @ $65.00  per  flallon 

Assorted  Soft  Drinks  @ $3.00  ear* 

MihSal  Waters  @ $4.00  each 


EVerit:  p-.UU  — — - n 

D for^d^oesls  1 P 


VVater  SetvK* 
f=ads  and  Pens 
Hard  Candies 


Event;  8:00  AM  to  2:00  PM 

2 - FS^arts  with  markers  @ $30.00  dpy: 
Polycom  Tetephone  @ $125.00  day 
^'Telephone  Line  @ $75.00  dSf 


V 


I 


CSD  000867 


SflNCWOBY 


c.  a m « ^ back  m o u n t a i n 


Food -Breakfest 
Buffet 

' " Buffet  Minimum 
Food  -Lunch 


Name  Pundibhi 
bafe‘o(^uhc&)f»;; 


Qo^ttty  SUtslote) 


Food-DiWiet 

fpO#‘#dre,;d'd^^ 

iBiweragO  - Liquof 

S'isvstS'Se^ 

Bewer^B  >Yiffbe 

Beverage -'^dda&YifatBr 


iibdtsSbefiariqwet 

service  ebarga  @ 20  % 
Equipment  Rental 
Equipment  Rental 
Equipment  Rental 
Equipment  Rental 
Equipment  Rental 
Entertainment 
Facility  Rental 
Set-up 
Bar 
other - 

bthef 
Other  ■ 

Tax 


T^at  Amount  bOe 


I 


I 

I 

I 

i 


i 


CSD  000868 


soMoronBy 


BEOft 
Page:  1 ot  1 
Created:  4/21/05 


57dB  p£s*McOo4a^  Drive  Parac^  Vaney,  AZ  USA:P?S3 
■ Ph^: 480-940^2100.  Fax: 480-483-3386 


Account-  Citizens  Bank 

post  As: ' Citizens  Bank  - Education  Rnance  Advise^  Boa 

Address'.  725C30ton 

Norwood,  MA  02062; 

Event  Date:.  Friday.  Apnl  29, 2005 

■ Gdn’tact:  Kristen  Bourque 

Phone:  ' 

Fax: 

On-Site: 

’Tr^*.-.v-i+  * Billitia  BilHo  the  Master  Accoflnl 

Catering  Sre;,  r — — 

— are  Due  n Hours  Prior  to  tvent,  we  w/ii  / 

reparo  S%  over  the  minimum  guaranteea.  t,houldyour 

miMievnw  Wit  be  assessed  per 

exceed  the  5%  overage. 


CSD  000869 


■m 


SflNCKIfll^Y 

c a rD  ^ ^ k m o,  u rt  t a 1 n 


Food  - BreaKfta^t 


Food -Lunch 


Fdsd-'^'P!6rt®**’ 


Food-  Hdiiad»btovries 


Food  - Break 
Coffee, 

::@e:i^er^e1  ,-■  Mduw; 


.■B^tfiE^ek^Beer' 


Beverage  -iWihft 


Beverage  * feodaXifSatef " 


Outside  Banquet 

Service  Charge  @ 20  |fe 
Equipment,  Rental 
Equipment  Rental 
EnfertaTmhaWS 

Facility  RehtM 
Set-up 
Bar 
oilier 

Other 

Other 

Tax 


Signature 


Namfe  of  FuroSiai:-  CteensBartt  — — ; 

- Date  of  Functorc  : ■ 


duanlity  Price  SubtetsJ 


$ -.5.50 


Total  f : 249,50 

-L^sBeposit  $'  , - 

total  ArriOUtitPue  Sk  . , . 249-50 


CSD  000870 


SONaUflRY 

c ft  rn  «■  i b-  a-'-'c  k m o li  n t «i  I n 


Ftincto  GifefisB^lfc 
Oat&ofKridibm  - , - 


{ju$W6Banqti^ 

Service  Charge  @ 20  %:■ 
Equipment  Rentai 
Equipment  Rental 
Equipment  Rental 
Equipment  Rental 
Equipment  Rental 
Entertainment 
Facility  Rental 
Set-up 
Bar 
ottier 

ptwaf 

other 

Tax 


^ Quant 

ity 

Price. 

Suhtofat 

Fpod  - Breakfast 

@ 

- 

@ 

it 

@ 

4 ... 

Food  T Lunch 

Special  Lunch  Buffet 
Btrffet  Minimum 

18  @ 

39  00 

702.00 

1 @ 

7S.00 

75.00 

@ 

F6dd»Cijrtte 

li 

■ @ 

@ 

F&oB  ^dre'd'deuvras 

@ 

- 





...»  ...  4... 

Foc^-B|eait 

@ 

BayeraBei -Liqdor 

, 

@ 

' 

@\ 

■i  ..'$1 

Beverages  Beer 

@ 

BevetaBS  ■Wihe\ 

© 

- - 

. : ©■ 

■ r... 

m 

..  .-^  ...® 

Bavetagfr-iSoda 

© 

T<® 


$ 

S' 

1 _ 

I, 

s 

M 


Total 

Less  Deposit 


5 , 
4 


1^.40 


6177 


S94.17 


Signature 


Total  ^uTKjunt  Oue  S 


GSD  000864 


Gilberts  Bh^<iat^foup 


For  Accounts  Payable  Only 

Check  Date  Vendor  No. 


tbsfripibti®  ‘ 

1.  Ole 

2.  Complete  this  form  and  send  to  Accounts  Payable.  Lirteblih.  PL  Wait  Stop  RLGtSOw 


Name 

Street 

Lon’s  on  the  Hermosa 

■ 

553ST  North  Palo  Ctistj  Rd 

......  .......  ...  ..  . • 

City 

TIN  orSSN 

Scotisdale 

~~^mW 

np  ii^s3 

. 



(^eekheeddd  ftdt'iht3ttdfe  wRh  oflief  paymenfe  te  vendor) 


C/L  Account  No. 

"" 

$2,500.00 

Red 

- .... 

son  fdir  check:  Sdyss 

ifioh  'Ftharice  Adt 

rjfHiry  Board  exPeflSies 

■ 

(Note:  All  personal  expenses  must  be  paid  by  the  empld^de  MHd,  if  dpp^pria^,  submitted 

reimbursement  on  an  Ernprfoyee  Reimbursement  Form) 


Piease  indicate  ady  sde'Sei  hahdliftg  iristructidns: 


Please  send  ched^to  my  attention: 
Kristen  Bourque,  Education  Finance.  MCN120 


i5iiTi^.u^rf 


ES^UNT- 


iNvO!6e;pAtf“ 


invoice  NUMBER; 


2 » 500* 00 


40164938  .04  i2Z  \P.005  \ Q1J9L 


''il  I ?-V  f tJ- u •■■»V  f ;•  i'-*V 

.'->  ^ ~\ii..v^4.!>  ..3» 

,j‘. '%-  ^ •'- PAYTttflS AMaaisrr : ^ 

'■•.  . ‘^4%4#42tlooVoO-‘ 


^ 4«.  >s-?  S!V, 


i IIM. 

7 TOTxe 

J OFlOaOF 


1.0M*S  ON  THE-HERM0SA 
5532  a Pftl-O  CRISTI  RD. 
.SCQTTSOAti  ’ AZ 


% tJ  ,lj. 


■*  h\^ 


CSUOOOS38 


nh.'vsrim'o  a/'.iiJ 


r^p  op/pH^ 


Oil  CaiBeton^fc  Mountain 

Group  B»iKttgIrtroifc'«? 

Group  Nat»e 
giiip|(6®|]lafe 

Hotel  Contact 

^o^^Contact  Kh'stetvBdurqofl; 


Citizens  Bank 
EilucuUon  Finance  Advfsory  Doat^ 
4/27-29/2005 


May  13, 2005 


MaryLynnc  Clffistaian  . 


m. 


84938 


Deposits  . 

($32,360.00) 

RbomO50T^ 

$13,833.20 

Cafceosg  C3iar^jes  , . 

$10,958.16 

Gratuities-Hbusekcepi^ 

$160.00 

Gratuilies-'Dellmen  _ 

S267M 

SpaCSiames 

$1,526.33 

Food  & Beverase 

$2.258.95 : 

Txapsportatioit'  — --  - r 

: $550 J5. 

Gol0eep  Tour 

$2,006.64 

Club  Rentds/Me^cfeon^e 

■ $539.85 

ShippiiiR 

$143.89 

Incidental  CharRes 

; . $416.20 

Bill  Prepared  By 


|satictU8ry  on  Caittelback  Mountain 
5700  East  McDonald  Drive 
Paradise  Valley,  AZ  852^ 

Phone:  480-948-2100 

Fax:  480^484739 ...^ 


CSD 60(^68 


03/06/05 


Citizens  Bank  Educatioa  Fmanc 
725  Canton 

NbtwoodjMA  02062 

USA 

f f "I"  PO ^ DEPOSIT  P IsxBB T 


04/24/05 

tooiPaym^s-  irJ^OM- 
•t«c4'BepSrt«*=‘**'*  tl2,3«).M 


C$D  000848 


invoice  NUMBER  ; 


£XP 


0#-:  t l^‘  I 2^555 


r 1 

i;  t 


i.  1^ 

t r- 

i I 

f i 


t-.  1.  •■:-  ■ • - !«•  • ••'■.  II  • • • ■*^  


r' 


QSD  000836 


CSD  000806 


USA 


ArSa'ifal 

Departure 


04/27^05 

05/01/05 


G/1  time: 
C/O  Time: 


Rbom:  21 S 
Cast)ia^33' 
Page:  1 
Corjffe877S2; 


Invoice  NO,  36049 


Date 


Oescrtpttort 


04/2S ' Spa  Facial  Treatmait  #216  : CHECK  #94^ 

04/29  Pool’#218  : CHECK#4218 

04/29  Business  Center  4 page  Fax 

04/29  Pool  #21 8 ; CHECK  #4239 

04/29  Group  Rooms  . 

04/29-  Gratiafles^  Hopsal^eepin 

04/29  Room  Tax 

04/30  - - Group  Rooms,. ^ 

04/30,  Gratuities  - HouseKfeepin 

04/30  Room  Tax  „ 

05/01  N4sa!;rc::;Gi^H(iasfc»i!as 


Ciiarg^  Piaymetits. 

190.00  " ~ 

17.61 

8.00 

21.93 

309:00 

4.00 

36.83 

309.0Q^ 

■ 4.00  

36  83 

937.20 


Balance;4o 


Signature:. 


Mr.  and  Mrs.  Wait  & 'Diane  Caihie 


iSBoojSssa 


Arrival  04/27/05 
Departure  04/30/05 


C/I  Time:  12:10 

CIO  Time:  07:'30 


Room:  208 
Casbier:15 
Page:  1 
Conf  #:  STyTO 


CSD  000884 


Sanctuary  Spa  Wm 

facials 


sixty  minutes  1'30, 


nln^  mlnutBS  1,90. 


EK),  f»dsl  begins  wish  an  apploW  of 
Repair.; 

balance,  reviv?  and  polish.  A SandBiary  spIutJon  for  everyone, 

»W,  W a ge«te™n-s  s»«tt  sKn  by 

sea  rich  in  taldum  and  rnagnesium  ailowmg  for  Instant  firming,  ^ 

“d  reLaxing  facial  will  iea?e  him  renewed  and  ready  to  conquer  with  confidence. 

BODY  TBSATMENTS 

sixty  rrfnoteS  13p>  ninety  toinp^  I9tt 
'•'<  s^ijmb^CocxmftPolish 

gewsbped«i»b,,.y1cr™.Sb»s<b.^?t?K^^^ 

sisals'  iSa,  *pt= '«ssb.«  WMbS.  Ml  body  ™»ss«,o 

WfifhalBedy 

...ipgrasSoriA 

ror  ninety  minutes-  , ...  ij.:.  .siv... 

tpf  fls^this  Invigorating  ojfoiiafing  scrub 


Zesty  Lemongrass.  uipu 
Soughing  away  caucused  or  dr\ 
'tofedjiV; 


MASSAGE 

akt^  minu^^  130]  ntii^  mlnufes  190, 

A relaxing  and  soothing  body  massage.  TOs^^nSfto  Wilt  imprpyq 

qircoiafion,  reUeve  tension  and  di!tiibatfi;  rnuscle  fatigue. 


A deep  tissue  massage  customized  to  target  speafic  areas  of  muscle  tens«n,  or  enhance  your  golf  dr 

tennls  game  by  focusing  on  sport-specific  musdes. 

Thai  Foot  Massage 

thirty  minutes  or  5fidy  mlni^  ..a.  ^ „.>i  Th=i  Ma«»ne  ‘ 

Direct  from  Chaing  Mai,  Thailand,  Thai  foot  to 

Created  especiaiiy  for  The  Sanctuary  Spa,  your  therapist  uses  a woooen  qpwei  anu  .a.  r 

relax  and  balance. 

SALON  SERVICES 

Hoyat  Manicure  ■ 

A soothing,  ooorwhing  ..d  hydrowg 

treatment,  sea  salt  exfoliation  and  luxurious  paraffin  dip.  Hands  and  arms  are  » w»«y 
polished  to  perfection:  j^cyal  Pedicure 

sixty  mimrtes  85.  _ i, 

?"dfou^SS^^ 

57S0  SS  ^ 948  2I00  rnm.  • 480  483  7314/«  . mvw.sarrctuaryaz.com 


GSD  000666 


tJSft 


Amwaf  134/24/05  C/ltlnr\e:  08:42 

Dep^r^  06/02/05  C/Otime; 


Room:  9051' 
GashierJZO 
Page:  1 
Conf#:  84938 


Invoice  NO.  53836 

Citizens  Bank  Education  Finarto 


Date.  SesGrtption 

O&Oi  Activities  Jeep  TO#-  5 guests 

05/03  Activities  9 goifepaat  Phoenidan 


450.00 

1,556;64 


Payments 


Balance:  $?ooi|.64 


Citizens  Bank  Edkication  Financ 


BSBOddSTi 


7339  Suite  100 

Scuttsdalei  AZ  M260-31 90 


000879 


4/26^05 


CSfo^'s  Bank 
. 'Sill^'Senals, 

qa^^^BgnH;-. 


TKef^ts^^Sri 


$ 70.27 


$4S1.8t 

$47.96 


(^lirges  F^iihlie  Ujjon  Receipt  $ 


Pte9S&ftii8keiiieckS:^H^  , . 


7333  E.  Ev8fts>fea6,.Sui»  160 


Phone:  486605.7032 

fax;  400-805-7878 


csDoooasi 


Exhibit  53 


Page  Wov 


i Four  Seasons 

Groups  - Bibck,.-  PsS«:  St»Wijt3:4i»fc 

Bi-bcX  COite«GITI?2fi  - 


ll>/0$/®5 

iSame 


Smith,  MichaUft 
Mcwadas^  Patricia 
Murray.  Sharoii 
Miliian>s>  Osrr licit 
>»rjdersQJ>>  t.inda 
HcAriuff,  Courtney 
SutcliCte.:  Keatheir 
SheXbyi  portna 
Kinei;,  PaioeX*  • 

V3squB2»  Teresa 

Stotts, 

KUxitttH:  Elizabeth 

UanielSv 

Mildeinan,  Michael 
OiMascioj  Dino 
rairfeanlca,  Sue 
Davis  ( Batty 

Khtciog  settles,  sine|»a% 
Valent  ihe.  Sent* 
MeParlanti  Michael 
»•-»  Totaj,. 


Oepartur*^' 

toate 

Datev 

09*48/05 

0 9/29/oS 

09/2B/0B 

09/29/05 

09/28/oS; 

09/90/05 

0S/26/0S 

09/JO/OS  ' 

09/28/.0S 

05/JO/OS 

09/2B/0S 

09/JO/05 

09/28/05 

09/30/05 

09/2B/PS 

09/J0/OS 

09/28/05' 

09/30/0S 

09/28/05 

09/90/05 

09/26/05 

09/30/05 

09/28/05 

09/30/05 

09/28/05 

09/30/05' 

09/28/05 

09/30/05 

09/29/03, 

09/30/05 

09/28/05 

09/30/03 

09/28/05 

09/38/05 

09/28/OS 

09/30/05 

09/28/OS 

09/JO/OS 

09/28/05 

09/3O/0S 

« 6f  - 
^ts 

Race- W»' 
# 

RType 

, G roiSD  M ac* 

X 

no -00.  209 

SK 

Citizens  sbjA 

1 

276.00.  255 

0K 

.--cltiaens,  SajiR 

■3-. 

270.00  232 

Citltens  Banic 

■x: 

270.00  235 

cicirens  Baplt 

270-00  236 

.»i£ 

Citinsns-  B4nk 

■2' 

320  .00  2S!6 

m 

Cit  iasens  Sank 

:2' 

'270.00  330 

Citizens  BapK 

-•3- 

27-0. OO  331 

"c« 

Cllizena  BanH 

i'' 

270<00  3A4. 

■MK 

Bank 

270,00  3*5 

mk 

CicXxen*  Bank  . 

■ i 

270.00  3S4;,; 

citizens  Ban* 

'2- 

270.00  357 

BSk 

etti^ens  Bank 

■■2 

270-00  476s 

HK 

Citizens  Sank 

2- 

X 

270-00^  446* 

SK 

Citizens  BanR 

270.00'  *72 

(Fife 

Gttlzens  Bar^ 

2 

270-00 -708 

jik 

Citibank  Bank 

1 

270.00  781 

citizens  Saul 

2 

27O1OO  649 

Citizens  Bank 

M 

270 .00  053 . 

F9-  ' 

Citizens  Bank 

'2' 

270»00  ^55 

'.?y 

Citizen*  Bank 

>y 


,9i,btte 

code 


csTieis 

CITISIS 

citijsa 

C1TI928 

CTTISse 

CITISZ* 

CIT191B 

SJTisas 

C1TI928 

CITI928 

CITI923 

GJTIS2B 

C1TI52S 

CITI529 

CIT194S 

ClTISSia 

CIIIB"!* 

CITISZB 

C1T1S2.8 

CJTI929 


CusitomefSuiiWntft^ 


Event  information:  Phillies  vs  Mets  09/28/2005 


Suite#!  34  f 
S34-Citi^sns  Pank 
2001  Wlaiket  St 
Philadelphia,  PA  191fB 


Payment  Type:  C'Cr.Visa 


Qty  Hem 


Advance  Sales 


$280.00 
$140  00 
$280.00 
$75.00 
$231.00 


Eastern  Shore  Grabcakes 
Farmers  Market 
Grilled  Filet  Mlgnon 
Private  Suite  Attendant 
Trar«Hnnai  .lumbo  ShiiiTio  Ptattef^ 


67-570-2300.  ^ — ^ ^ ^ “ 

lifeens  Bank  Park  _ 


Ley  dr  Bdrfod  # 

09/28/2005  09:40  PM 


Event  Day  Sales 

2 Chardorinay  Kendall  Jackson  Reserve 
2 Goofs  Light  (six  pack) 

1 Dasarri  {six  pack) 

t Delivery  for  Crabcakes 

2 Famous  Fourth  Street  Cookies* 

2 Heitreken  (six  pack) 

1 Jumbo  Adi  Bfeef  Hot  Dogs* 

2 MerlotFeteer,  feglePeak  ^ 

2 Pinot  Grigfo.Santa  Mafgherita 

2 Traditional  Jumbo  Shrimp  Platter* 


**  Exce  ptionaJ  Service: 
* Admin  Chaigei 
Fees:, 
Alcohol: 
Food: 
Discount: 


$D-00 
$291.87- , 
$0.00 
$3il0 
$91.77 
p:o0 


$76.00 

$S3.'pO 

$12.00 

$6.'m 

$$5,0.0 

$42.00 

$11.50 

$58.00 

$102.00 

$231.00 


ilHiri. 


K d J *■ 

-4  fl)  m > 
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p :>"o  2. 
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2 ?.  g- 


,s 

(O  re 


a.,  a 
re  S. 


O 

w 

■:0- 

■■O' 

,,o^ 

4a... 

■ffi. 

■;'09. 


KV  "0 


2005  1»«tJsageEeport 


Citizens  Host:  __JtoelJ^^ 


iPhone: 


Department/Groupt  EducMlOfl-JuJai^ 

N...£  erne  Tickets  Give.:  »,.lG»n,eTickcB 


Game  Dates 
..  RC: 


4/lStiS 


Reason  for  Any  Dnhsea  Tickets*: 


He.se 

. . - - — T- " r Pnetyrmer  I • 


piaifHck-  WtHiafns 

■Micftelle-  Smith  . 
James  Stotts  . 

i|,  Vasquet 

Mjrhpiie  Smith— 
Sarah  Bauder 


nyrnctop^ 

; Director  ' f^orehduse  Coif 
■"  " 1: 

Director  IhcliSh3  Institute 


Linda  Anderson 


.nireelaii 


Director 


MtrhRle  Kosfaotb - - w rit,  ‘ ess 

to  each  game. 

PiKsse  note  that; 


Director 


JMlieEfcQil 


f pTRr«;nri  Coilemn — ^ 


Mniv  of  Marviarid 


Carnegie  Meilon 


tagpH  Coneafc 


lines,  you  xru^ 

ITLe.  dtase  rep«s  «e  » C~  0*,wa  a,  1.^060S  “ 

copy  for  your  files. 


£0'd  TdiOi 


Bc^tonCoach* 

W o II L 1>*H  b S C }<  A U t f E U * f » T » A l»  5 f o « tat  I p W 

transportation  confirmation 
aTGjEI^SBANS 


^''Schedule:  5'.45  p-ra  |jMs(s»s«3M^iO»r  Swons  Sot^Oae  3Ug»o  Sq»CCP 

6;«fi  p.m.  fatimm  Ave,  SP 

Wait 

«ppt»MO:eMO:3B  Trai^rfcar  Drop  Off  @ f oaf  Sfiasdrts  HoM,  Onel^aj^W  Sg,  CCP 


'Vefeicle'*- 


*Plcasfe  sign  ^ i-fti 
9/21/K5 


£0'd 


tbjs  adeainWit  as  receipt  tKat  ypH  have  if*d  A uaderetaBd  tht  lafovaiiSeoa  pW«iM- 

*Page2of2 

jBh5Tpi»iCtMra4  ev^  S 


£2;0t  S^-tS-d3S 


GSD000524 


Citizens  Batik. 
Citizens  Bank 


Arrival  ; 09/27/05 
Departure :10/06/05 
Room  :9017 


I 


I llr 

d.  I c B NO,  912767 

Foist  Seaspns  Hotel  Philadelp^i^r 

CBRisr/  i / a 

Date 

Description  Oefoit 

; Credit 

:/  CBBGR  #8f728 

^ 

Balance 


X986.09 


X98.6-00  $ 


« |l»  *M  •>  M>  * *f 


Balance  <lne  f'  198&.00 


1 3gree  that  my  liability  for  thb  WH  is  not  waivetfand  agree  to  Be  held  personalty  liaWe 
In  the  event  that  the  indicated  person,  association  or  company  feds  to  pay  for  any  part  or  the 
full  amount  of  these  charges.  Please  teave  your  rocfo  key  at  the  reception  opon  departore 

This  folioalsosetves  asa  recelplofpaymeitt  forservte  rendeti^. 

Thank  you  for  paying  at  Four  Seasons  Hotel  Philadelphia 


CSD  000424 


9^29/2005-  2:03PM 


Priht^  By:  DBBBIEtJ 

Process^  At  Sbs  L^R 


09/29/2005  2t03PW 


Cashier.  DEBBIED 
Invoice  /fe  0s®50007^0'25 
RefID;  8725 


Wild  Lime  Blossom  Scalp  & Body  Xrea^ment^Aj 


t8'0;G 


t^alFuroteS# 

Tip 

Staid  Tax 
Local  Tax 
Total  Invoice 


i«o.oa 

180.00 

36-00 

0.00 

0,00 


Method  ot  Payment  _ Acct.#/Room#  

HTCH-Room  Charge 

Tplfell  9017/ClTtZENS  BA, 


gj^Qatd:  Auth.Cod0  Payment!^ 

^/29/2005‘  ITl^NSBANK.  1 7.720 


,,  RrihtjNaWS! 

Signature; 


Amount 

216.00 


Page  1 oft 


Invoice  PrifiteyjByi  JENKliPEBH 

9/29/2005-  2-1 9Phl!:  Processed  At 


pMs:  09/29/2005  Time:  2;19PM 

JENNiFERH- 


Invoiceft  0000007029 


RefID  8729 

"liiiiiiriii'i  iiiiffiiiiiiiiiiriiriiiiilf‘-'|-f^i^^ 

Total  Purchases 

' Tip 

State  Tax 
Local  Tax  : 
Total  Invoice 

180.00 

180.00 

36.00 

0.00 

0*00 

216.00 

M*»fheid.ofPaymenfe  Acct  # / Ropftfi  # 

Exp  Date  Auth.Codft 

Ambunt 

HTCH-Room 

Fdteii 

9/29/2005  mZENSBANK  1 7,732 

iM 

Print  Narne:' 

;Si0patp|ret  ■■  ■ -4 

216.00 

iitio 

Page  T ef i 

GSD  00042© 


o 


CSE>0OO427 


Invoice 

9/29/2005  - 2:21  PM 


Printed  By; 
pprietessd  /i; 


JENNIFERH 

SpaRiahtw 


Date;  09/29/2005 
Cashier:  JENNIFERH 

invoice  #:  OG00007031 
RefID;  8731 


X^^icaFri^n  (80 hflinute^(7p 


Time:  2:21PM 


Total  Purchases 
Tip^ 
State  Tax 
Local  Tax; 
Total  Invoice 


150.00. 

5S.00 

D.OO 

0.00 


218.00 


Method  of  Payment  Acct.#  / Robrri  # 


Pvpi  Tlate  Auth.Code  Payment  ID  AmoutA 


9/29/2005  ITEENS  BANK  1 7.734 

HTCH-Room  Charge  . ’ 

Fpl|pi;  9017/cmZEWS 

prfnt#.i»iei  . 

Signaiare:  ■ - — : 


216.00 


iisiOO 


P^elQfl. 

GSD  D0O42S 


Invoice 

9/29/2035-  2:49PM 


PrIriiedBy:  CHERRYANNF 

'Processed  Afc  Sp3-  Bijlht 


Date:  ommmS  we:  2:48PM 

cashier.  CHERRYANNP 
Invoice  ft,  0090007032 


ReflD; 


Lavender  Friction  (8Q  Minutes)(A) 


■'tSO.Op  ' " ■ ' 

TdtelPdfGhas^  • 
Tip 

State  Tax 
Local  Tax 
Toialinvoite 


180.00 


1B0.00 

35.00 

0.00 

0.00 

21S.O0 


Method  of  Paynientv  Aectjg/Rpptn  # 


HTCH-Room  Charge 


Exp  Date  Atith.C^e  RaypnentlD  Amouht 

9/29/2005  ITIZENSBANK  i 7,735  216.00 


Folioft  goiT/ClTlZENS  BA 

PrW  Naine: 


Signature:  ^ ■■■ 

TbtatFaid 


Page  1 of  1 


GSD  000429 


Invoice 


9/29/2005  - 3;38PM 


Pfocessed/fe.  SoaRtaK 


Date; 

09/29/2005 

Cashier. 

CHERRYANNF* 

Invoiced 

0000007033 

ReflD;  ■ 

8733 

Tirftg;  3c37f=M 


AmlM  FriSon  (80  Wlinutes)(A) 


tUsajfffst 


180.00  O-OD 

Total  Pur®asd$ 
Tip 

Sjate  Ta?c 
Local  Tax 
Total  Invoice 


18diJ0 

18D.00 

36.00 

0.00 

0.00 

216:00 


Method  of  Paytnent^ 

HTCH-Room  Ctiatge 


paid#:  9017/GlTlZPtSBA 

Print  Name: 
^gn^tird: 


Total  Paid 


216.00 


Pag#  1 of  1 


GSD  000430 


Invoice  : pwiitfeaBr. 


9/29/20D5  - 3:40PM 

Date;  0&/29/2005  tlir 

Cashier  CHERRYANNP 
invoice#:  0000007034 
ReflO:  8734 

Processed  At  Si 

ic  3'39FM 

>a  R|iht 

De^^issiie  (80  Minutes)(A) 

ct#/  Ropiti  #,  • ^ 

TefeS  Ratfebases 

'Tip  ■■ 

State  Tax 

Uocal  Tax  

Total  Invoice 

to  Date  Auth.Code  Payment  ID  

170.00 

170.00 
34j00 

0.00 

0.00 

204.00 

HTCH-Room  Charge 

W 

t.  9017/ClTlZENSBA 

piflirtfe 

;a/2pOS  JTIIZEHS  BANK  1 ^97 

me:  — . 

ir^  ... 

204.00 

Total  Paid 

204.00 

Page  1 of  1 
GS0QOO43MI 


Invoice 

PrintedBy;  CHERFTYANNP 

9/29/2005  - 4;35PM 

pj-Dceisssd  /y;  Spa  Right 

Date;  09/29/2005  tiifve; 

Cashier;  CHERRYANNP 

' 

Invoice#;  0000007035 

Ref  ID;  8735 

Skin  Renewal  Fadal(A) 
Deep  Tissue  (80  Minutes)(A) 

1 " 'l4i5.^  0-00 

1 . 170.00  0.00 

145.00 

170.00 

Total  Purchases 
Tip 

SteteTax  ' 
Local  Tax 

315.00 

63,00 

0.00 

0,00 

, ; Total  Invoice 

378.00 

Method  Ascti 

ItfReoiwI  Exp,  bate  Autte  Gpd*  Payment  ID  . , 

Amount 

HtC’H^RpQm  charge 

9/29/2005  ITIZENS  BAls'K  1 7.738 

378.00 

9017/GlTlZENS  BA 

PHhtTlalhet 

■ ■ ' ^natere:  , - . 

Tota!  Paid  378.00 

Rage  1 of  f 

csp  O0Q43t 


Citizens 


Education  finance 
72Santon  Street 
Norwood,  MA  0206Z 


December 


Four  Seasons  Hotel 
One  Logan  Square 
Philadelphia,  PA  1910S 


'.pgairlenflifo 


Enclosed  ple«  fi«d  a check  in  the  anaocn.  of  $100.0»  ferfte  rtcy  ««I 
during  my  stay  September  IS*'-"  - 30*.  Thank  you. 


0^000906 


eife:^s?Ftnancial  Gfoup 

Request  for  Expense  Qfreek 


For  Accounts  Payable  Use  Only 

Check  Date  Vendor  No. 


Check  No, 


Instructions; 

ICornplete  this 

Make  check  payable  to;  - . . 

Name 
Street: 

City 


Four  Seasons  Motet 
OnoLoqan  Souare 

Phitadelphia 

State  PA 

.30  19,103 

#iepk:tf  separate  el 


:peck  rteedad  (do  hot  thdudeiwiti  otherpayrhents  to  veridor); 


.BM-: 


Ahhount 


, fti!y0(3 


Date  Needed  By 


12/12/05. 


Rsaspn,Wa*«  Advlspiy  Boari  Expe,^ 


(NOIP-  All  personal  e><PS"ses  njusl  be  p*  Blf«e^te|ee  an«  If^Stialft  »«««<) « 
relrnbutsainenf  on  a"  EmPl°ye« 

Please  indicate  'P'd-P 

Valentine  at  MCN  ' 


JL 


fclSTequestedb^teggM# 


/ 


pMuSsrs^Krtr 
I ' / ?hrsr'  r 


12/12/05 


F-802  (1/Od) 


CSD  000909 


I33VOICE 


Date-  ii/'  8/2005 
Citizens  Bank 

Attn:  Ms.  Sonia  Valentine, 

725  Canton  Street 
Norwood  j MA.  02  062 


Account 

■Checkout  Invoice  

Date  ' Number  Sue  St  Name 


Invoice 

Amount 


12/08/05  930725  TigkgfeB 


100.00 


Paid  Open  Balance 


0.00 


100 . 00 


Amount  Due: 


im-M 


CSD  000910 


citizens  Bank 


MS:.  SO] 

riia  Valentine 

Arrival 

Departure  1 09/ 2 9/05 

Roora  :9028 

Copy  c 

>f  Invoice  930T2S 

i'dur 

v»«t.iKW/  1 / a 

;Sate 

Description' 

Debit  Credit 

09/29 

09/29 

+Paid  Out-Tickets 
+Paid  Out-Tieket'S- 

50.00 

50.00 

100.00  - 



100.00  $ 


Balance  due  $ 100,,  OO 
Cardholder  signature: 


Thank  you  for  staying  at 


CSD  000911 


Fountain 

Four  Seasons  Hotel  Phi  lade 

‘162  FRANCIS  Ti 


TBL  BO /I  CHK  3174  . 7 

SEP28’05  7:43PW 


la 


6 


PINOT  GRieiO  iO-50 

STAGS  LEAP  19.00 

B 36.00  „ . 

POL  ROGER  ROSE  72.00 

K'^TEL  ONE  , 8-25 

SB  DUCKHORN  70.00 

SIDE  CAR  ■'2.00 

GOOSE  ORANGE  14.50 

martini  up  S 

BIN' 980  STEMMIER  PN 
OPEN  BTL  NINE 
SOUP  APP  a 12.00 


90.00 

36.00 

- 4 SCALLOP  APP  a 22.50  90.00 
■■■  47.00 

36.00 

58.00 
92.00 
44'jSff 
WM' 


1 

2 

1 

2 

1 

2 

2 


HALIBUT 
LAMS  S 48.00 
MAINE  LOBSTER 
FTH’  SALMON  8 46.00 
VERSION 

EVIAN  LG  a T.25 
a 7.00 

PELLEGRINO  LG 

1 CHOC  POT  DECREME 

2 a 12.50 
CHOC-SOUFFLE 

2 SORBET  8 8.50 
1 ICE  CREAM 
1 FRESH  BERRIES 
1 CAPPUCCINO  DECAF 
1 DBL  ESPRESSO 
1 TEA 


14.00' 

10.00 

25.00 
17.  GO 

3.50 
10.50 

4,75 

5.50 

5.00 


^□43  . /5 
34.75 


261 .50 
28 .50 
180.00 


food 
L iquor 
Wina 
Soda 
Other 

Tax  /O.n 

Payment  ...... 

CHARGE  TIP  180.00 

CITIYS/CITIBANK-CIT 

CITY  LEDGER 

.---182  CLOSED  SEP23  1Q:20.PM^- 


i fountain  Restaurant 
Four  Seasons  Hote 1 Phil ade 1 ph i a 

162  fRANCIS  T. 

m’feo/1  CHK  3174  GST  7 

SEP28\05  7:4oPH 


1 

3 

4 
1 
2 
1 
2 
1 
2 
2 

1 

2 


PINOT  GRIGIO 
STAGS  LEAP 
@ 36.00 

POL  ROGER  ROSE 

ketel  one 

SB  DUCKHORN 
SIDE  CAR 

goose  orange 
martini  up  S 

bin  990  STEHHLER  PN 

open  btl  wine 

SOUP  APP  8 12.00 
SCALLOP  APP  8 22.50 
HALIBUT 
lamb  8 48.00 
MAINE  LOBSTER  , . 
FTN  SALMON  S 46.00, 
VERSION 

EVIAH  LG  8 7.25 
a 7.00 

PELLEGRINO  LG  , 
CHOC  POT  DECREME 
0 12.50 
CHOC  SOUFFLE 
SORBET  a 8.50 
ICE  DREAM 
fresh  BERRIES 
CAPPUCCINO  DECAF 
OBL  ESPRESSO' 

TEA  - 


Fopd 
L i quoh 
Wine 
Soda 

Tax 

Total  Due 


10.50 

19.00 

72.00 

8.26 

70  00 

12.00 

14.50 


90%  00 
3B.OO 
•90 .00 

47.00 
36";00 

58.00 

92.00 
44.60 

14.50 

14:00 

10.00 

25.00 

17.03 

8.50 
10. -SO" 

4".  75, 
-5- 50 
5.00 

549 ,75 
34  .75 

261 .50 

28.50 
70.11 
. o7 


FOR  HOTEL  ROOM  CMAftOE 


GRATUITY  

TOTAL 


room:  / account  * 
print  name:  , 


SIGNATURE: 


GSD  600394 


Citizens  Sank 
Citizens  Bank 


Arrival  -.09/21/05 
Departure: 10/ 06/05 
Ro'onv  : 9 017  ■ 


I ® ¥ 

©;  1 C E N O.  912766 

Seaaojxs  Hotel  Fhiia^i 

6lpbia>  m/ofi/os  14  = 54/ 

'<8  OffilSF/  ± / 2 

Date 

Description. 

Debit 

Credit 

09/29 

09/29 

09/29 

09/30 

09/30 

09/30 

Banquets 

Banquets 

Banquets 

Banquets 

Banqpets 

Banquets 

1522.11 

1276.03 

423.86 

1067-12 

1236-03 

384.49 

7:ptai  . ■ 

5909.64 

Balance 

5909.64  $ 

Balartc* 

$ im  $ 5909.64 

r agree  that  my  liability  for  this  bill  Is  not  waived  art<)  ^ree  to  be  held  personally  liable 
in  the  event  that  the  indicated  person,  assodation  or  company  fails  to  pay  for  any  part  or  the 
fplf  ampunirfthcse  charges.  Please  leave  your  room  key  at  the  reception  upon  departure 
This  folio  also  serves  as  a receipiof  payrnem  for  services  rendered. 


for  staying  at  Four  Seasons  Hotel  Philatlelphia 


eSt>OO0417 


Date 


Atcount:  CitizensBai* 

Post  As:  Citizens®®3^ 

BEOName: 

Boom: 

Gte:  m. 


CSfipskii  68234 

Four  Seasons  Hotel  Phaadelphia  ^ 

,-j^l^jaStfiSw  aila*lpla».fAlISA  19103 

Check ■.■„ — — — --— — 

— -r-— - 

phone; 

Fii: 

21  ■ — ” ” 


CSD  000419 


0teasons  Hot0l  PhiladelpMa 

Ooclxigaa  Square  PhiJaddpIua. 'PA’USA  19103 
Pjioiie:  215-963-1500  - Fax:  215-963-1065 

Banquet  Chedc 


Cfedc#:  66042 

Page:  1 o£  1 
treated:  9/29/2005 


Acconnt: 

GiEzens  Bank 

Post  As*. 

Citizens  Baafc 

BEO  Namfe 

1 Room : 

Adams 

Gfe: 

21  Actual: 

21 

Cootact: 

Phone; 

Fax: 

On-Site: 


Hi 


Ms.  Soma  Vajenffiie 


21  four  SEASONS  BLEND  GGEFEE 
IJ>iFEi04ATIONAL  AM)  HERB  AL 
2f  FOmSEASONSBLEI®  eOEFEE 

international  Ai®  HERBAL  TEA 
|g  ASSORTED  SOFT  DRINKS  TO  INCLUDE 
REGULAR  & diet  (CHARGED  ON  A 
CONSUMFITON  BASIS) 

T|  STILL  AND  SPARKLING  MINERAL  WATERS 
(CHARGED  ON  A CONSUMPTION  BASIS) 


5.50  PER  PERSON 
S.SdPERP^OW 

3.50  EACH 

,4.25  EACH 

........  - Subtotat 

fervice  Charge  ®/*5  20.00 

7.9P- 
TotaR 


I^jaont:  Adamsf 
jlftoia:,  Adains- 
Room:  Adams 


FtmctioBiMTG 
FnactipB:  (3  . 


..  . - SubtoiaE 

R^mRenirt  T«  '/*:  7 ^ 


TTtTOPjt; 


Four  Seasons  Hotel  fhaadelpliia 


One  Ijogan  Square  Ptal»ddph%  PAUSA.l?W3 

PhooK  215-963-1500*  Fax;  2l5-9^1<)i6S 


Check#:  66235 

’ Page:  1 of  1 
Cicated;  9/30/2005 


Citizens  Bank 
Citizens  Bank 

21  Actual: 


Banquet  Check 


BREAKFASTBOT^T: 


Cnniacf: 

jPhcme; 

On-Site: 


Friday,  Sqptcmfoer  30, 2005 
Kfei  Sonia  Valentine 


36.00  Per  person 

— Subtotalj: 

Semce  Cfeati*  20-00 

Tax  •/.:  fiOO 


756.00 

m&m 

151.20 


1 CHEF  ATTENDAOT  


100.00  each 

Sri^cse^arge  V»:  0-^ . 

Tax  %:  * 


100.00 

100.00 

0.00 

7,00 


Bdppt  Adams 


Function:  BBIJF 


— Subtotal; 

Room  R^tal^a* 


Sisnature  of  Manager 


BlIIlM 


Hotel  Philadelphia 

One  Log»  S<fBre  Phileddphie. 

PiiohK?l5-^-liOO  - Fa^:  215-963-1065 


eWejcisii:  66236 

Page:  1 of  1 
ereatM;  9/3O/2O0S 


Account:  , 

Post  As:  dili^ns  Bamfc 

BEO  Nanw: 

Boom:  Adams; 

Gte:  21 


— — — 

Event  Ttate: 

Friday,  September  30, 12GQS 

- 

Conmct: 

ifis.  Sonia  Valentine 

PB0!“6- 

Fax: 

OmSite: 

Account: 

Citizens  Banfe 

Pott  As: 

Citizens  Bank 

BEOName; 

Room : 

Ad$iis 

Gte;  : 

jl  A^taalt  21 

TBTejjt  l>s!te: 


Contact; 

Phone; 

Fax: 

OnrSite: 


Friday,  St^itsinber  30, 2005 


Ivfe.,  ^iua'Valafifiae 


21  FOUR  SEASONS  BLEND  COFFEE 

INTERNATIONAL  A2®  HERBAL  TEA 
21  FOUR  SEASONS  BLEND  COFFEE 

international  AND  HERBAL  TEA  ■ 

IS  ASSORTED  SOFT  DRJQ«:S  TO  INCLUDE 
REGULAR  & DIET  (OIARGED  ON  A 
CONSUMPTION  BASIS) 

f STILL  AND  SPARKLING  MINERAL  WATERS 
(OIARGED  ON  A CONSUMFIXONBASIS) 


$50  PER  PERSON 
$50I^PE^QN 
$50'iAca: 

- ' 


'Subtote: 

Serried  Cbh^e  */»•.  20  00 

Tai>A:  7 OO 


ItS.50 

:113;50 

mm 


mms' 

'mM. 

2LI9 


Beoiot  Adams  FuntiiiirisMTG 

Room:  Adams  CB 

Boom:  Adams 

Fiinctidiii:  CB 

Subtotal: 

Bobni  Kraital  Tax  t(4;  7 00 

Total; 

oJtf 

eSD  000423 


CSD00093tt 


Se|>ttn%ter  14, 2005  , 


Four  Seasons  Hotel 
One  Logan  Square 
Philadelphia,  PA  19103 

Aitai , 


Dear  Jennifer 

I have  enclosed  a,  check  in  the  amount  of  $18,000  to  apply  towards  Cities  Bank's  bill 
fot  OTUT  stay  at  the  Foiir  Seasons  Septeinber  2&*  through  September  30^  * Tharf^you. 


CSD  000933 


Citizens  Gwwp 

sCKecJc 


For  AtcoWs 

nviedcOate  Vendor  No^ 

-“"irni—Z- 


Gheck  No, 


instmc^ons: 


( lo  send  toteccxinfe  Payabie.  - 


f,  Use 


WdKS^®ecJ«payabte 

Name 
Street 
City 


Four  Seasons  Hotel  PhitadeiPhra 
One  LogarrSquare  ^ 
PhUaaeipnia  ~ 


Slate 


m~ 


Zip 


TiN  or  SSN  ■ 


Check 


rs,pa«te  chKk  nseWKdo  not  l„8„ae«Sth  other  peymenKto  ven*r) 


G/iL-AccountNa. 


1 1 

t AmidiBit 

Date  Needed  By 

■i  1 

qn6/05i. 

Reason  for  check: 


(Note-  Alt  personal  e^cpChs^ 

SmbSfsement  on  arEmpioyee  Reimbursement  Form) 


Please  indicate  ^ytftecy  hao^^^ 


cr,nrT 


f Chedc  requested  by  (please  priht)^ 
Sonia  M Vafentlnfe — _ 


iitimjz 


p,^p/Q0| 


Education  Finan^ 
745  G:aiitoa  Street 
Norwood,  MA  oto.$i 


October  26, 2005 


F our  Seasous 
OaeLogaa  Square 
Philadelphia,  PA  19103 

Atths  JayGteiss 

Bear%®rJ^iss£ 


slayScJteml«28“‘-30'‘stltoF9«SMSfflEHotel.  ■ 


our 


W' 

Sincerely' 


'^nia'M.  Valentine  ■ - 

Adnunistrative  Assistant: 


I.th^e  m'usiHD  5IX-««.D.ED  ahd  .o/xoo  ^Uaks.  ■ 


•••  r-  •■"•■ 

' ?o^^‘  r FSUR-  seasoms: 
• OBi?aiOf-  ' Ofi^E  - LOSAH  Sft 


'i  %■' 


is 

■ -•  agent  F0n'wTe9WnSJPA¥WEtnS«TeMS.1^^ 

PHILADELPHIA  ' ^ ^ hJ^^" 

‘‘  L ■’'  ■-.  ..-A.'  .-.i  ----i:.-  ’’liJ-  '-iA’"*'  ’ ■'  ' '■'  '' 

" ; ■ 


-St' 

^AUTHOHIZEO  SIGNATUBEi.. 


GSD  000|9d 


invoice 

Amount 


Invoice 

Number 


ZN83410  Fntn 
910769  Smith, Mien 
91077^  McWadefPat 
910941  Cathie, Wal 
910958  valentine, 
910965^  Anderson, L 

91Q9&6 

91.096-9'  Keuffel.El 
911016  DiMascio,i3 
911Q42  Stotts, Jam 
911043  VaSquez,Te 
911052  McFarlane, 
911115  Murray, Sha 

‘9111-16  Williete-|/-P 

911141  Sutclifte, 
911142  Shelby, Dop. 

911145 -Kinel, Fame 

911160  Wildeman,M 
911176  Davis, Bett 
911190  Whiting  Se 
; 911191  McAnuff,Cc 

91 27 S 6 Banquets 

912767  Spa 
91276 S AV  . 
912769  Porterage 
912770  Hskpg  Gna 
912771  Tickets; 


09/28/05  ' 

09/29/05 

09/29/05 

09/30/05 

09/30/05 

09/30/05. 

09/30/05 

09/30/05 

09/30/05 

09/30/05' 

09/30/05 

09/30/05 

09/30/05 

09/30/05 

09/30/05 

09/30/05 

09/30/05 

09/30/05 

09/30/05 

09/30/05 

09/30/05 

09/30/05 

10/06/05 

10/06/05 

10/06/05 

10/06/05 

lO/OG/05 

10/06/05 


0.00 
0.00 
■0.00 
0.00 
0.00 
0.00 
0 . 00 

0.00 
0.00 
0-00 
0.00' 
0 . 00 
0.00 


Amount  Due 


OKE 

TET,; 


liSm  ™s*Psr!&s;f 


USD  000393 


(Dit inerts-  Bank 

Citizens  Bank 
Citizens  Bank 


Arrival  ;Q9/2?/95 

Departure ; 10/ 06/ 05 
Room  ;901'7 


I m ¥ 

O T c E N 0.  912765 

Se«o.i  ttotal  Philedeljihi^ 

CSRISF/  1 / 1 

Date 

. ^ „ Debit 

Description 

credit 

09/27 

-advancb  deposit 

19000'-  00 

■'totals 

dufe  $ -1900<fv  OO. 


19000.00 

' “"'igoOo  - 00  f 


full  amount  of  these  chaise^  Please  leayayoor  at|e  «^on  upon  epamue 

-Thisfolfoatso  serves  as  a receipt  of  payrPent  for  setvfG^rf^de^.^^ 


GSD  000410 


Exhibit  54 


Citizens  iaitk 


Education  Finance 
7^S€antort  Street 
t'^H'wood,  MA  020&Z 


January  18, 2006 


6000  Universal  B^ulevara 


Attn:  Game  Winters 

iSearM&Wint^^ 

Enclosed  you  will  find  a check  in  the  amount  of  Eiease  use  #uVas  nn  advapofi^ 

" deposit  for  our  dinner  on  February  21^. 


JSRBS 


CSD  000158 


SSt^O00ClS3 


CltizetePinarieiat  Group 


TO: 

.liunBi 


iiv  - Til  fluin 

luokyou. 

Qozens  EankOr/O . 

Sonia 


725  ,^an^&  Street  MCN120 
Norwood,  MA  02062 


GS0  fltooiea 


Eneril^s 

restaurgnl 

orlando 


IDS  Tea  IS  8 


CHK  5914  PARTY  HESTER 
FEB2T  06  8;15PH 


CLOSED  ;Seal5l 
9 Roulade 
8 Van  Brulee 
21  Hisc  Entree 

1 G.  Chardonnay 
r Margarita  Patron 

Silver 

2 St.  Pauli  non 

1 LBBonade 

2 Sprite 
t Red  Bull 
2 Bosibay  Saphire 
1 Greygoose  , 

1 Bailey’s  Irish  ,, 

1 Martini  08  StoU 

2 Cappuccino  . . 

1 Bay  Breeze  Greygoose  8.5 

1 CoHe  2,00 

1 Tea  ; 7c 

1 Halibu  Bay  breeze  6. /a 
1 Malibu  Bay  breeze 
6 Turley  Petits  H-F  1148. oo 

- 3 Martinell  iCbarle  _ 

H-S  11.12 
16  Panna  Lg 
‘ $ Gratuity 


0.00 
0.00 
14TO.OO 
8.00 
10.00 

3,00 
2.00 
4 .00 
■z.n 
16.80 

8.50 

1 .50 
10.00 

6.50 


96,00 

822.00 


Food  Total 
Beverage  Total 
Liquor  Total 
Mine  Total 
Gratuity  Total 
Florida  Tax 
Total  Due 


1470.00 
116.25 

83.50 

1433.00 

'ak.oo 

-201.68 

4126.43 


6000  Universal  Boulevard 
at  universal  Studios  cmMalk 
OrlandOi  F^dTida  32819 

RESERVATIQNS:(407)224-2424 

. . i r*  ri  il 


Fihancraf  ©roup 


F(x  Accounts  Payable  Use  Only 
Check  Date  Vendor  No._ 


Insiructionsi 

1.  =B*»0ioe.tp  ssml  to  «oo»ls  PasaWO. 

SfioMptefe  » l«o.«i:o®ai9  Acoqonb  Payol*.  Uocoto.  rtl.:Msn  Step  Wt:™- 


City  ' Detroit . — — 

TIN  or  SSN  - - --  ■ — — - — - 


Evigna 


State  Mt  - 


T\p  48267-2153 


gfesS  sepItate  check  needed  Cl 


(Note:  MpersdhaTexpehses  must  be  pa^u  uy 
reimbursement#  art  Employee  Reimbursement  Form) 


Please  indicate  any  special  handling  ir>slroeUbns: 
\/alpntine  at  MCN  1 20 


paid  by  Ihe  employee  end,  if  apptepnate.  submBdd  f« 

PipacjR  return  the  check  to  _ 


Check  bv  (please  print) 


Sonia  M.  Valehtine, 


F-802  (1/OQ) 


CSD  #6446 


OHiE  04/100 


‘ ^ljiEf>j'-S215S'01^ 

DETi^dit  "i’;;  ' 


IBB 

m 

H 

I^H 

iWi 

IB 

XSENT  H>n  Wl^QBATEDPAvW&r^^it 


©Spd0014S 


Billing  For  Service 


.Citizens  Bank  Education  Finance  ■ ^ 

ir.iti7.ens  Bank  Education  Ftoncg  Adyi^ 


47941W 


Feb  21  2006 


Evoit 

^ Event  J)at® 
’Event  # 

gmr» 

Home  Codfe 
Location 


jltem  Type 


[rransportatiort 


r 


Transportation  to  fenjiiFs 
Fcb21,2fXJ6 

$ ■; 

rDfeicy's  Yacht  Club  Resort 
Disney's  Yadil  Qub  Resort , 
Porte  Cochere  Conv.  Center 


1 3TYN-Trans^tt4tkwi 

Rev.  Center 

Guaranty  ^ 

KlBng  Method 


IPescriptlott 


iMotercoach -Round  Trip 


/ each 


Unit  Price 


1$ 


Amount 


S34S.81S 


llransportation 


Manager  Sigriature 


$348.8(« 


Gu^i  SigriahHe 


Wmi 


CSD00035B 


Billing  For  Services 


Citizens  Bank  Education  Finance 

491373 

Citizeas  E 

iank  Education  Finance  Adviso 

II. 

Feb22,20«6j 

©Mi-: 

Return  Airport  transporta^on 

tTYKt-TranSbt 

nation 

Yacht 

Event  iJ  ate 

Feb22.200S  Rev,  Garter 

Events 

GMRS 

Code> 

Location 

{ 1 1 F* 

-■  GiiarJ»nt«S’ 

- oisneys  Yacht  Qub  Resort  BiUin®  Method 

Disney’s  Yacht  Club  Resort , 

9 

Master  Account 

y 

HBi 

Porte  Cochere  Yacht  Club 

^description  , ■ 

JSedan,  - Airport  DcpartMW, -.Ilotel  to  OlA 

Unit  Price 
S55.0D/each 

!■ 

Amount 
SS5  do 
css  fin 

^ Citizens  Bank 


Education  Finance 
T25  CantoaStreet 
Norwood,  MA  02062 


20®'  - • . 

Walt  Disney  Parks  and  Resorts 
200  CJeleferation  Place 
Celebration,  FL  34747 

r 

Aj  Modes 

fiiclQSed  |>l^  our  deposit  chec|;  fa  the  of  towards  o# 

stdy  Febfuaiy  2Q  - 22, 2006. 


SfRBS 


CSe  000178 


instructions'  - ^ ■ 

1 Use  this  request  if  you  do  hot  have  an  invoice  to  send  Id  Accounts  Payable# 

liifedteefcpayabfe 

fvjame  Walt  Disney  Parks  and  Resorts  C/0  AJ  Moofg_ 
RfrAPt  onn  r.fiiRhration  Place.  Sixth  Floor 

City' 

TIN  or  SSN  iB«q«'ed(ort»niMx»;)oralt<)«en<)oi»'f  


2ip  34747 


6/L  Account  No 


Amount  I 

$6j62.00- 


5ate  Needed 
12/14/05 


Reason  for  ohecfe, 


Expenses 


{Note:  All  personal  expenses  mk  be  paid  by  ihe^loyee  and,  if  appropdale,  suBnillW  «» 
reimbursement  on  an  Employee  Reimbursement  Eorm) 


Please  indicate  any  special  handling  instructions: 
Valentine  at  MCN  1 20 — _ — — 


Check  requested  by  (please  print): 
Sonia  M.  Valentine  . ^ 


Please  return  the  check  to  Sonia 


F-802  (1/00) 


CSD  000175 


-^Igyry^v^g^^  *S\^:  ?ig4] 


CSD  000179 


^ parks  /^d  resorts 


Pad  pftiis  mage 


INVOICE 

PI  FASE  USE  tNV 

MIIMBERONAt-L 

correspondence 


invoice  NUMiERrMftO^tl^^ 


CITIZENS  BANK 
ATTN:  SONIA  VALENTINE 
7 5 CANTON  ST. 
NORWOOD,  MA  02062 

plei3iemarnmiaupper.p(M^g^ 


DAT'E:  03/15/OS 

/il^ODNT: 

TERMS:  NET  PAYABLE  ON  RECEIPT. 


;4^6^.83:- 


DESCRIPtlQN 


PLANNED  FUNCTIONS 
ROOMS 

phones 


OVERNIGHT  PAYMENT  ADPRESS: 

WALT  DISNEY  PARK  AND  RESORTS 
1375  LAKE  BUENA  VISTA  DR. 

TEAM  DISNEY  BUILDING  2ND  FL.  $. 
LAKE  BUENA  VISTA,  FL  32830 
ATTN:  MARIBEL,  CREDIT  SERVICES 


ptEASES^D  PAYMENT 

Walt  Disney  Parks  and  Resorts 
PO  BOX  403411 
Atlanta,  Ga  30384-3411 


$22,553.96 

$11,715.59; 

1.50 


FOR  INQUIRIES,  PLEASE 


407428^^ff ^4t>7:S28-li320 


1531^000369 


InstaictfOTs: 

use  this  request 

aJ  <^piet%tMs1orm  and  send  to  Accounts  Pay^  Ptfei  SfcP  RLC1 


Make  chpck  payable  to; 


Name 

Street 

City 

TIN  oc  SSN 


*|«rsiNralerheckneeded(dO^:W  O 


G/L  AdcountNo. 


Reason  for  cbeck:  _ . 

ontfiptainment  expenses 


R/C 

Amount 

t 

$20,124.83 

I 

■ Date  Needeft  il 
nS/31/06 


. V.  fond,  transaortation, 

FdiioationFtmnoeAqtfl^poarg  ^ — 


(Note:  A,,  pateooa.  axpensos  teustbe  paid  W and. « appropddte..  for 

reimbursement  en  an  Employee  Reimbursement  Fotm)^ 


Walt  Disney 


Payment  Due:  2/20/06 

GMR  Number:  G0457566 
Date:  January  24, 2006 


to: 


Attn-  Ms.  Sonia  Valentinfe  : _ _ 

cmZENS  BANK  EDUCATKiN  FWANGE 


725  Canton  Street 
Norwood,  MA  02062= 


Phone:  (78t) . , 

GitfeenseanlcE^catiQO;^^ 


^gsflMATE  op  N 

IASTER  account  charges  rii^ — T 

DFRCRIPTJON  . 

UNIT  PRICE 

amount 

QUANTITY 

$io,o4^.y* 

#■ 

Planned  Pb<^&Be>feta9e,Trah5^^^  Qrsney  Institute  , 

$799.K) 

Smakfesi  BtMMtsedpfe 

$954.©3 

Orte  Dw,  Passes 

" Sob- Total 

. 

Less  Depsoit 

-$14,087.|i 

1 

& •i*  riAl  9Q 

1 

r 

o 

c 

IT 

- 

P£f  is  an 


Make  all  checks  payable  to: 

Watt  Disney  World  Attractions,  Inc. 

Attn:  Dawn  K.  Dawson,  LES,  CMP 
Senior  Catering  & ConvenUon  Services  Manager 
Disney’s  Yacht  and  Beach  Club  Resort 
1750  Epcot  Resorts  Boulevard 
Lake  Buena  Vista,  FL  32830 


iGsbO0®275 


Parks  and  Ke^rts 

March  15,2006 


Ms,  Sonia  ValentihS' 
Citizens  Bank 
725  Canton  St. 
Norwood,  MA02062 


mvoicE  number 

Master  Account  " , . . . 

Meeting  WaraerCiti&nsBtmfcEdu^^ 


©ear  Ms,  Valenflhftiv 


Pbmhed  Fmciidtif 

thorns 

Phones 

PoymptiS 

TOtMt  AMGUNTME 


f 22,$S3M 

tJ, 715.59 

UA 

a4,097m 
Si  Z»,1B4.0S 


Atlanta,  GA,  303X4-341 1 vnthirt  30  days  of  mvoice  date_.  If  ttepartmeHt  at  (407)  828-4799  or  by  e-mal 

please  contactMarlbel  Betancourt  In  our  Group  Billing  and  Receivables  ©epartn  t 

future. 

Sineare^ 

Cobventtoa)^ 


«t.4»  ^ 


i-,.-.!  b:  -I  fs. 
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CSD  000319 


Billing  For  Services 


Citizens  Bank  Education  Finance 


Event 
Event  ©ate 

GMI^ 
Home  Code 
Location 


ReWim  Aiijpott  Transfers; 

Feb  23, 2006 

‘la 

Disney's  Yacht  Club  Resoii; 
Disney’s  Yacht  Ghib  Resort , 
Porte  Cochcre  Yacht  Club 


491372 


Feb23y2M6f 


Rev.Centcar 


ISTYN-Yrahsportatton  Yacht 
Club 

T^Elcejapt# 

Gdaitanfeed  6 

Billing  Method  Master  Accouttt: 


'■Perrick  Wiltiams  + {$) 


!»F-m  Tvne  iDesoriDtiott  - -J — Fnit  — 1 

M 

Amount 

Tr3m5fport3tion: 

Sedan  - Airport  Departure  - Hbtclto  OlA 

555.00 /each. 

$55i00 

■■■-■•  .V 

- : 

, 

H'  • 

. *■  . 



i 



- 

J- 

■ 

J 

“ 

A . ' 

1 ’ ' ’ ■' 

- ■ ■ 

\ 

■--j--  - 

1 

riansportation 

sssp 

Mfe^i&rSipiaturc 

• 



GueSt  §i|natnrC 

^otsll  . J $55.00 

CSD  000358 


Billing  For  Services 

Citizens  Bank  Education  Finance 

natife  Rifaeatitw  fteaSfeAte 


pfcStiiiiy  t%2(}0®J 


Event 

Tickets 

Event  Datei  i/l^hOOS 
Event  Number 

GMR#' 

HonieCodfe 

Yacht  Club  Resort 

txicntion 

Front.Desk 


jltemType 

1 Yacht'  Gu^Service 
Iv'achtG'uest  Service 

r- 

L 

IT* 


iDescrip«i>n 


Rev.  Center  740TB 
Tax  Exempt#: 

Guaranteed 

BBlingMeAed  Master  ApeotitJt; 


tlnitEriea 


Amount'  j 
$134.201 
$50.(W 


Manager  Sgnature 


Guest  Si^ilufc 


E-aclit  Guest  Ssrvi^ 


$184.2^ 


CSDQ00359 


Park.>i  -ind 

i 

Post  Office  Box  10140 
Lake  Buena  Vista,  Ft  32830 


DATE  TIME 

02/14/06  16:48  02/14/0$ 


,SKiPT0-  ^ 


ORIGIN/ 

OfcPT. 

WV/SW 


0rOB“NX3MBER 


ORDER#; 


ACCOUNT  * 


4062903 


Silt.  TO  • 


PC  . I'  CaCASO/ CHECK  NUMBER  | EKPR.  j ' AUTH.  ■ 


060,96 


TAX  EXEMPT/  lATA  NUMssK 


NTNUMBEfti? 


TICKET  CODE  • 
OESCBIPTiOM- 


AJZ'Ol  - ID  IP  GBP  / CONV  iSi  fe4, 


2D  V3CL ‘2PM  C-Oif  0$  MJ  ' 


$ 64 . 84 

$ .1,060.96 


Billing  For  Services 


[Citizens  Bank  Education  Finance: 

Citizens  Panic  Rdacation  Finance  AdvisorY 


Event 

Event  # 
’-GMR# 
Hoine  CMe 

iLocatioa 


tf tern  Type; 


Feb  21,  2006 

■^4 

GC  . - 

Disney’s  Yacht  Gtub  Resort 
Disney  Golf  Facilities , LBV 
Gol  f Course 


73BVF-LBV  Club  Pri)  Sht^ 


Rev.  Gunter 

Guarantee  4; 
l^nghl4t!»4  MtelerAtcostnt: 


[Description 


Group  Contact:  Valentoe,  Sonia 

Citizens  Bank  Education  Finance  rnntact:  Valentine,  Sonia 

Citizens  Bank  Education  Finance  Advisory  ■■  — r-n;  i 

, ■■■■ — :? ^ooai  Blocked:  2:20pm  -6;20piri 

Date:  Tuesdays  Feb  21, 2006  Home  Hotel:  Yacht  aub-lY| 

Event  Name;  Golf  : GMR#; 

Mtendance  Guarantee;  4 Set  foR  4 GrbupType;C| 

Status:  Definite  ^ ^ — — 

jEvent  Location 

Function  Space:  LBV  Golf  Course 
Facility:  Disney  GolfFadlities 
Post:  Do  Not  Post 

Setup-  . T 

Event  Start;-2:20pm 
Event  End:  6:20pm 
Setup  Style:  Regular  Start 

iEvcnt  Agenda 

j 2:20pm  - 6;20pra  Golf  , , 

jCoif  Arrangements  . 
iZ:20pm  - 6:20ptn : Golf 

(2)  Greens  Fee/Cart  - l^e  Buena  Vis|a  - dreens 
Fte/CdTt-LBV  ■ 

Price:  $109.00  per  each  {+) 

• Tee  time  emtfirnied  wiihcMiKe  SteigerWall 

(BGC)  Men’s  Deluxe  Rental  Clubs  - Club  Jteiud 
prite:  $45.00  per  each  pill  On  Consumption, 

/{BOC)  Shoe  Rental  “ Footjoy 
Price;  $7.60  per  each  (Bill  On  CoiBumption,-t^i 

y Please  aole  the  following: 

• Players  need  to  aniVoSO  minutes  prior  to  tee  time 

• Proper  golf  attire:  shirt  with  collar,  slacks  or  Bermuda 
length  shorts;  No  jeans  or  cutoffs  allowed. 

*;Soft  Spike  only 

• 48  hour  cancellation  policy 

Billing  haformation 
, Proiae*.  Master  Account 
; too  o0%  Master  Account  ( lY)''  : ' ; 

.1 

Rest  of  Bill 

{Revision  Log 

■t:. 


WDW  eonta#J0aM  K 
Wbxmi 
Pager: 


CSD  000219 


Billing  For  Services 

®izens  Bank  Education  Finance 

iOlzens  BaakBducation  FiamieMtisM: 


|Event# 

SGMM 

iHipineCode 

ijLpcation 


Gitiz^ijs  Banlc  EdaC  PiisaHce 


iESyeht'iuttie' 


Disttey’s  Yacht  Chib  Resort 
Disney'S  Yadit -Club  Resort  > 
Cape  Ck>d  D 


41 HSM-DI  Program - 
Rev.qcnter  presentations 

Tai:S3tmRtft 

liliikth^iethbd  Master  Account! 


CSD  000362 


H Citizens  Bank 


Eduutron  Finance 
725  CintoJi  Stieet 
Norwocx),  MA0Z0&2 


January  11, 2006 


AJ  Moore 

Walt  Disney  Parks  an3  Resorts 
200  Celebration  Place 
Celebration,  FL  34747 


SbafAj; 


of  to  Walter  Kurlin  as  I requested.  I called  Walter  and  he 
said  to  send  the  check  to  you  arid  diat  you  ^yould  be  able  to  apply  it  correctly. 


pjcase  do  noties&te  to  e^tweifspahaw^a^ 


Citizens  Flnanaal  Group 
Request  for  Experise  CBiecic 


For  ADCGunts  Payable  Use  Only 

Check  Date  Vendor  No. 


Check  No. 


instarctiOfis: 

BkMatfS^  FlGISa 

Mke  eheekpayaM^^ 

Mame 

street  220  Celebration  Place.  3rd  Roor  - _ — 

Celebration  ^ State 

Tllsi  or  SSH"  ffWtiiwJta  urHniBPaMW  — ^ — - 


10  347# 


dhsck  if  separate  check  iieedeti  (do  not  include  vt*  stl»  (.aynseniK  to  vendor) 


AttiQOht 


Oat&ffeeded  fey 
01/09/06  , 


Re^hifiarshebte  - i^dyliidiy§9ard;ixp^ 


(Note;  All  persona!  expenses  must  be  paid  by  the  ernployee  and  Jf  appropriate,  sabmitted  for 
reimbursement  on  an  Employee  Reimbursement  Fdrrh)  ^ 


l?tea$e  indicate  any  spbdldt  bandlihg  ln?^ 

Valentine  at  ■ — — 


Please  return  the  check  to  Sonia 


Check  requested  by  (please  prinp: 
Sonia  M.  Valentine  . ‘ - 


F-s§2(i/Od5 


CSD  000174 


I HOlOOOdwafT  iK^TO'OS  U:^'TO  WEWJI«l^^ 

Citizens 

. financial  Group,  Inc 


^^W"^no.640?77405  , 

01/0,^/2006  ^ 


THQOSAND  f btlt  HUNDRED  AND  00/100  DteLAR^ 

' pAy  •ffiiS  ahouht 


^**♦*♦7,425^(00 


' fo^T&  ^ WALT  DTSHEY  PARKS  £ RESORTS 
C/D  AT  HQORE  &TH  B- 


^k05J(JI1=OB  mEeWTEOWYMEKT  SWB*S.»f:. 


-u 


200  CELEBRATION  PL 
CELEBRATION  FL  3474T 


■ ' ' i . '■'it  " 


rv 


«*  »;-i 


CSD  000172 


Citizens  Bank  Education  Finance 
Citizens  Bank  Education  Finance  Advisory 

Date:  Monday,  Feb  20,  2006 
Event  Name:  Private  Dining  Amenities 
Attendance  Guarantee:  22  Set  for:  22 
Status:  Final 


Group  Contact:  Valentine,  Sonia 
Event  Contact:  Valentine,  Sonia 

Room  Blocked:  6;00pm  -10:00pm 
Home  Hotel:  Yacht  Club  - 1 Y 
GMR#:  G0457566 
, Group  Type:C 


Event  Location 

; Function  Space:  NTF  Yacht  Guest  Room 
! Facility:  Disney's  Y acht  Club  Resort 
i Marquee:  Private  Dining  Amenities 
^ Post:  Daily  Event  Board  & Door  Marquee 

i Setup 

Event  Start:  7:00pm 
! Event  End:  9:00pm 
; Setup  Style:  Mix-In 

! Event  Agenda 

i 7:00pm  - 9:00pm  Private  Dining  Amenities 

i • Deliver  on  Monday  2/20/06  between  7pm  - 9pm  (All 
i attendees  will  be  out  of  their  rooms  at  a gj'oup  dinner.) 

; ^ 

; Private  Dining 

1 7:00pm  - 9:00pm  : Private  Dining  Amenities 

(22)  Mickey's  Chocolate  Fondue 
; Price:  $45.00  per  each  (++) 

■ • Original  item  was  "Goofy's  Chocolate  Fondue"  - 
j however,  we  are  substituting  the  hand-painted  Goofy 
i with  hand-painted  Mickey. 

I • Deliver  on  Monday  2/20/06  between  7pm  - 9pm. 

: • Deliver  (1)  Mickey's  Chocolate  Fondue  to  each  of  the 

i following  guests; 

i • Linda  Anderson 

i • Sarah  Bauder 

1 • Sandy  Baum 

^ • Ron  Cimo 

i • Jeff  Daniels 

I • Sue  Fairbanks 

j*  Susan Kadir 

! • ElizabeA  Keuffel 

!•  Pamela  Kind 

I • Michele  Kosboth 

1 • Courtney  McAnuff 

j ' Michael  McFarlane 

j • Patricia  McWade 

j • Sharon  Murray 

1 • Daniel  Pinch 

I • Donna  Shelby 

! • Heather  Sutcliffe 

; ■ Sonia  Valentine 

1*  Teresa  Vasquez 

■ • Ernestine  Whiting-Settles 

[•  KayeWidney 

i • Derrick  Williams 

i • Welcome  cards  will  be  provided  by  Convention 
..  i Services 

i Billing  Information  ; 

Updated:  Thursday,  Feb  16, 2006  @11;  Mam 

Authorized  By  : 


Profile:  Master  Account 

100.00%  Master  Account  ( lY  ) Valentine,  Sonia 
G0457566 

Rest  of  Bill  . - 3*. 

Revision  Log 
Thursday,  Feb  16, 2006 
• PRIVATE  DINING 


Wednesday,  Feb  15, 2006 
• PRIVATE  DINING 


• PRIVATE  DINING 

changed  from  23  to  22  amenities 

• AFFECTED  PRIMARY  SECTIONS 

The  Attendance  Guarantee  was  changed  from  23. 

Tuesday,  Feb  14, 2006 

• AFFECTED  PRIMARY  SECTIONS 
The  event  is  now  in  Final  status. 


WDW  Contact:  Dawn  K Dawson 
Phone:  407-934-3863 
Pager: 


Event:  8 


Billing  For  Services 


- , 

Citizens  Bank  Education  Finance 

3800091 

Citizens  Bank  Education  Finailce  * w 

jEvcttt  Cafifomia^ife 

Event  Date  2/20/2006 

Event  Numfcer 
GMR# 

HomeGode  y^htClvb 

jnarvs  avvu 

Riev.  Center  6BQCG 
Tax  Exemptif 
dnarantecd  Fl/A, 

BiiHng  Method  Master  Accptirit  - ( 

liocation 

Item  Type  - | 

Description 

•Unit  Price 
22  i »:?5S.t4_ 

Qty| 

Amount  ; 

^ t 

...  , . . . . L-_i 

I 

1 

■ 

. 

■■■'  ■ i 

i-if ' • 

.1  • 

.i.,; 4 



... ... . ... . ....'X.'  ■ ; 

■■■;'  ' 

1 

...  ...  .. 

■ ... 

"» 

— 1 

- * 

• • 

1 

. ■■■'  '■  -V'  V'-'.  ^ 

?.  • 

1:’ 

1 

....,t,  r 

_.... 

'■  -» 

' ' 1 

' ' , ■' 

fc 

...  t - . - ,‘l,  ••••• 

• - • ■ ■ 

r--  “ -- 

' ' 

. 

\ 

Subtotal 

18%  Gratuity 

4 

$800.08 

1 

\ 

■S.. 

TAX  , 

..  i- 

$239.88 

i 

a 

^ Manager  Signature 

» ■ 

J 

it 

r 1- 

J 

Quest  Siknatiirc 

iTotal 

_ 

$4,795.32 

t 

OS0000322 


Wr  DUE 


r 

» 

GSD  000323 


GSD00OW 


02/22/2W6 


I/6  :0a  FfflE  #01fSi!434ii 


WCOM 


GaUey 

Store  Number  4002  . 
Lake  Buena  Vi  star  fb 


CfiST  PtEHBER:  Bauna 
CHECK  NUHBER:  3-6i 


TftBLE  NUMBER:  72 
GUEST  count:  E 


fttiult  Butfgt 


SUBTOTAL 
1B%  Gratu-'-.y 
ifiX 

ABOl'HT  OiiE 


ilas-tar  Piteqin- 
^CC^NJ*.  8002. 
CHiTHGE 


iratuities  inciudea 


, innf '■  iiiiiii. 


, '^rWf 

^5- 3’^ 

w i .1  •*•■  T •• 

1 ■ 

■ 0.D 

iM 


i . ' 


StGRE  CQFf 

2/22/2Q0E  OS: 00  4002  003  OOEl  fiouM 


tM-y. 


[a?t9‘rs 

'■'-"■■■  lejol 

, 

. >,.....: 

Wim 

XjunoQ  oSuBXO  ' 

ss??z$ 

oSifeqD 

SI  162*  IS 

00-sts 

" ' nsiw  - S3AJS  V SWJ  3UIWIPO! 

wnjwjSrs 


j-j  ■ -]^jiiili*«^ 

■^da».»xa«x 

suopaaAB<o 
ipsaa  ?S  i'^A-C>aV99 


3311*93  'Aaa 


qpp59*o 
‘ ^io?^  qnp  Jip^X  S^WKIQ 

liosa^a  s/3®<a. 


9G0t‘lZ<^ 


UOt»B3PT[’ 

4po33inoH‘ 

#awo 

» ju3Ag; 
}H3Aa. 


IXQStf^Y  uopBonpa  :>piBa  suazpio, 

- souBuijj  uoii^anpg  suszpQ. 


S90IAJ9S  3mina 


FEB-21-2006  TUE  05i47  W YftTCH  I BEfiCH' BRIVAIE  PI  FM  P.  407  934  1274  01 

* V • • '■  . , 


^oq: 

w c .'5  f.  3 ri, 
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U.t!  WfTfER  51 

feSE 

$>^y  1 1 Wii  cfiSt’ 

JS.SS 

iHfti  N'J?.3G  52 

, - r«oVt  BiifTfit 

SEOr.fcMBBa  13 

6 - IjOlfcl  ,2T«2  055" 

fti5alt.£u5fiit  . 

15.53 

SQir  WKoesi  i*! 

/Walt  Buffet 

1S.05 

5€ilT  NUnSER  IS 

lysU  Buffet 

lSv$5 

Strtf  RI-15ER  16 

15.m 

Oittlt  Guff«t- 

sear  winjES  i? 

Adjlt  Buffet 

15.33 

SOBTOTfiL 

2T1.83 

1C!I  Drtfuity 

?S.0 

TftS 

17.57 

fiMT  DUE 

338.0 

"iSiier  iteuuDt 

mM 

ftCCOUKr:  S002 
CHOICE 

^M: 

6rotulM«  IrtifyieS 

STORE  ccr§ 

2/ay20X;  5Sf;i£  ^ m 0!^  Bonala 


G^b  000351 


Gi^  Snipes 


Manager  Signature 


Guest  Signature 


!Tot«l  


1 

S2Z2.30  t 


CSe^0fi34T 


Billing  For  Services 


•Citizens  Baidt  Education  Finance 


Eveiitjt 

'Event  Date- 

Event  # 
GMR# 
HoroeCbie 


Citizens  Bgnfc  jEdneationFiAartcei 
Feb  22, 2006  fe^y,  Renter 

1 


- Disney’s  Yacht  Club  Resort 
Distteys  Yacht  Club  Rcsoit  jj 
Gape  Cod  D - . . , . ... 


66ABQ-YacM  & Beach 
Convtaitions 

Tax  Exempt# 

Gnarant^tl  25 

Bilimg  Method  M&tct^AswiiiiKa 


jlteraTVP® 

Oescrlpdoli  1 UmtRrice 

Amount 

Catcrtug  F & 0 - 9001 

SjffeeRegUlsrtpwgailon),  S56.00/ gallon 

1. 

$56.00 

^terfeg  F & B;-  900t 

Coffee.  Decaffeinated  (per  gallon)  IS56.00  / gallon 

, $56.00 

jCaterutg  F & B-  SOOl 

UotTea,  {per  gallon)  S56.00/ gallon 

1 

$56.00 

iCateringF  &B-  SOOF 

5ofiDiir&s.  Assorted  (BOC) 

DAO/each 

19 

$66,50 

Raten'ne  F & S - 9001  . 

J4.06i«ach 

IH 

$72.00 

jdateringF&B-90CH 

$35.95  ABBr^sbh 

it- 

$89i.75 
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k^tearinfi  F & B 900  _ J 

$1,205.25 

Service  Charge 

mus 

Sales  Tax  - Orange  CoUnty 

$04,02 

Meager  Signatwre 

, 

Quest  Si^tUre 

teta 

Si.,540.32 

CSD  000349 


09£000  QSO 


ersccs 
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Billing  For  Services 


Citizens  Bank  Education  Finance 

Citizens  Bank  Education  Finance  Advisory 


• Event  H 
GMR# 
jHome  Code 
'Location 


FebililOlW! 


Room  DeiiveriCS; 
Feb2],200& 

10 

Distjcys  Yaoht  Club  Resort 
Disney's  Yacht  Club  Resort  * 
NTF  Yacht  Guest  Room 


ReV.  Ceuta 


n IBY-Yacbii  & Beach  Bell 
Sergeis 

’raxExeinpt# 

Guaraiiteed  17‘ 

BfflitfgMelhhd'  MSstcr  Account: 


t&mType 

Description 

Unit  Price 

oa 

Alnotini 

Bell  Services 

Room  Delivery  - ipsidfe 

i2i00/  person 

17 

$34.00 

Bell  Services 

Boxes  moved  &om  Sonia  Valetines  room  to  Front  Dcsie 

Jl^OO/  each 

» ....... 

• S4.00 

• • • 

;■  . ' ' ,j 

f 

e: 

• ..  . 

■ . ' , .. 

. . 

' 

Bell  Services 

$38.00 

Manager  Signore 

■ - 

..  

Gu^t  Signature 

rotai  ■'  ..  1 

$38.00 

GSD  000352 


Billing  For  Services 


-^Citizens  Bank  Education  Finance 

Citizens  Bank  Education  Finally  AdvisorY 


Fel)  21,7006' 


' Event 

Event  Date 

Event  # 
GMK# 
HemeGotic:' 
Location 


Gitizcns  Bank  Education  Financ* 
Feb  21, 2006 
3 


08 

Bey;  Center 

Tax  Exempt# 

Guaranteed  2i^ 

Disney’s  Yacht  Club  Resort:  #Blng  Metl^  l^artcr  Accowiit: 

DisncYs  Yacht  Club  Resort , 

Cape  Cod  D , ^ _ in,--  ■' 


[Itcta  Type iPescription  UnttFri^ — 

Q!I. 

Atttousi 

lTechSvcsiTaxab!e.FeesApply)  p6"x96’*  Trjpodf<ne^  , 836.W/cach 

4835.00 

LhOvcsrraxiMiTeesZyl  to  Prp,ector.^^__  S350.00  / each 

1 

S350.Q0 

"V 
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1 ■ 
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i 
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IV ' 

1 ■ ^ 

Tech  Svt»  TOableaPl«a  Apply) , 

$385.00 

Tech  Svcs  {$«Fvfcefees) 

. $50,30 

Sales  Tax  - thanke  Plenty 

$25.03 

Manager  Signature 

Guest  Si^atijre 

Total 

Billing  For  Services 

.Citizens  Bank  Education  Finance  - 

Citizens  Bank  Education  Finance  AdvisoiY 

OSJRK-Audio  VisuM  Yacht  & 

TaxESttopt# 

Gparapte^^ 

K^asterfe 


iftem  Tvtie  t 

iescriptionr  1 

Unit  Price 

Qty 

Amount 

r«ASvcs(TaxaUe,Fces:/^^^  Cijstbnt  AY  Bacteg? 

P84.00/eacK 



$384.00 

' 5 ; 

1 

, I...,..-..,:,.;-  V., 
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. , , 
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' _ . 

.- 

|— --  ■ ■ 

• • 

i ...  ^ 

t 

1 

1 1 

MitogetSignahare 


Otiesi  Si^hire 


Tech  S ves  (Taxable, Fees  Apply) 

$384.00 

Tech Sves (Service Fecs)^  . , 

$69.12 

Sales  Tax  - Orange  County 

$24.96 

Itbtal  . 

$478.08 

Ev«j»t 

'Evjfsnt'Batr 

.Event  K 
.GMR# 
;H<»nie  Code 
Location 


;0azens  BaricMficatito 
F«*  22, 2006 
% 

■ Disney's  Yacht  Owh  RescM^' 
Disney’s  YaebtiGiub  gesoit^ 

r-rt/i  TV 


CSD  000354 


Billing  For  Services 


ICitizens  Bank  Education  Finance 

Bank  Education  Finance  Advisoiy 


Event 

l^entOatn 

EycBt# 
GMR# 
Home  Code 
‘LocnUon 


jltera  Type 


[Transportabon 


Feb  20, 2006 


Dinri^“  Plated 

Fetoaj,200<S 

i 


Rev.  Center  Qcib 

Tax  Exempt# 

Gnamnicoi:  22 

Disney’s  Yacht  aubRcrort  Billing  Method  Master 
Disney’s  Gontemporaiy  Resort , 

CA  Grill  Wine  Room  . ■ - ; - 


Description, 


^torcoach  - Round  Trip 


Unit  Price, 


;34i8.8<0/eech 


Manager  Signature 


Guest  Signature 


Amount 


S348.8q 


pTriinsoortatiOB 

S348.80 

■ 

[rotal 

S348.80 

CSD  000355 


^ Billing  For  Services 

'.Citizens  Bank  Education  Finance  ■ 

■Citizens  Bank  Education  Fkaace  Advisory 

■ 'Event 

lEWntpatt-: 

%vent# 

‘GMR# 
iHemeCode 
iLocatioB 


ittent  JyP9 

Oescription  | l,3QtJ5; 

Ampunt 

iTransiwrtBjfion 

Sedan- Airport  Arrival-, OlA  to'^jcot  Ri?i$.007'eMt  ll  i 

$65  00 

jrransportatjon 

|rranq»rtalit>n. 

jriarisportatican 

friMSportation 

iTiai^ortatiOn- 

|rrttiiS{)Ort&doii': 

^(dan  - Airport  Arrival  - OIA  to  Epct^  „ ^$5-i30  / eSph 

Sedan  - Airport  Arrival  - OJA  to  Epoo*  ’tJP  f e^di  11 

&dan  -,ASporf -Airival  - OIA  to  I^cot  F 

Sedan.  - A&lh><>rt  Arrival  - OIA  to  Epcot  i$SS-^  fl 

Arrival -OlA  to  Epcoi  |S65J^/ea^  ft 

Sedan-  Airport  Arrival  - OIA  to  Epcot  jS65,(|p  f . ft.  . 

if6ioo 

S65.00 

S65.00 

S65.00 

S65.00 

{Transportation 

Sedan -AttpdttAirtyal- OIA  to  Epcot  |S65.0O/eac!i.  ll 

$65.00 

^xassportatiort 

Sedan- Airport  Arrival -OIA  to  Epcot  S65.0O/eaehr  ll- 

$65  00 

{Tianspoitition 

. $33.00 

r ■ ' _ t . - J:..  . 

1 

U.I.-  - r:-...  . .i;,.  J ..  ..L  i 

IS- 

^ • M 

rian^rtarion  , 

L , , , J619-0O 

> ■ “ i 

Maha^  Sigjiaturre 

■ - 

■ " ' ■■  

OuestSign^ure 

rotai  ' 

$6l:?.00 

Transptwtation: 

Feb  20, 2006 

9 

•Disney*®  Yacht  Club  Resort 
Disney's  Yacht  Club  Resort , 
Porte  Cochere  Yacht  Club 


ReViGatii|eF 

T^xExcnip^; 
Guaranteed 
BQIing  Metbod- 


1 3TYH-Tr!to^rtatittB  YacBt^ 
Club 

;J3= 

Ma^erAccGiBit: 


estj  000565 


7y.JfQ(4V:y!=iE. 


For  Accounts  Payable  Use  Only 
Check  Date  Vendor  No. 


Instructions: 

1.  Use  34 

SC  ebrtp^«4f«  arid  siidctta  ArawOnfe  Payable  liicolrv  Rl-  Stop 


Narhe 

Street 

C'rty 


Cosanti  Ordinals,  tnc- 
6433  ttoubletree  R^nch  Read 

a».i&iir'' -i  ■"  

Paradise  ^ 

Zp.  8521|^; 

■ 

— :.L(r-  :■  ■■  ^ 

^pgrafe^hoofe  need  CD 


G/L  Account  No. 


Mipunt 


;$4^3S§,£^ 


0afe  Needed  w 


Rdaspn  feefiscfc  gdcuatlon  Finans^A^»|Q9f<^^g<^m- 


(Note;  All  pereoeal  expenses  must  be  paid  by  the  employee  and,  if  apinprtsis,  wAMM  *» 

reimbureement  on  an  Employee  Reimbursement  Form) 


Please  indicate  any  special  handling  iristmetJohsi:  ^ 


Please  send  check  to  my  attention: 


Check  nectp^ted  by  (please  print): 
Kristen  Bourque 


' 

^ .. . ...... 

UliM0 

n n 

VJ^  , ' 

QCN^ 

04/16/05 

F-802(1/00) 


Gsumm 


■ Citi5»nsBankfe(&!^tS<^:Fm^ 

725  Canton, 

Norwood,  MA  02062 
USA 

h«ito  Rooin; 

/tfrlval  04/24;05,  C/1  Time,  08,42  Cashien2a 

Departure  05A)2/0S  C/OTitne-  p^g^.  , 

Conf#i 


tovolce  NO.  53836  ^ , 

Citizens  Bank  EducatoR  f iftanc 

' ■'  Descrtpfion 

q^^27  Banquet  Dinner  specie  buffet 

^fey  Banquet  Dquor  premium 

04/27  Banquet  Beer  sL^reme 

04/27  Banquet  Wine  Columbia  crest, 

04/27  Banquet  Soda  sodas 

04/27  Banqu^  SodawaterSi 

04/27  Banquet  Facility  Rental 

Banquet  Service  Charge  bqr  set^p  - - 
,Banqu#T^,: 

BanqU^  .Si^FF®  Ctia®? 

Banquet  Breakfa^  Buffet 
Banqiet  S«vice  Charge  Buffet  Minimum 

BanquM  Se»i4cseCharoe: 

Banquet  Tabt 

Banquet  Light  Snack  coffee  and  hot  tea 
■ Banqusi  Soda  sodas 
Banquft-SU^aiw^^erS' 

‘ SariqUet 'Sirvte*‘<3M 
Banquet  EquipmentReni-Ay 
Banqu^  E<^pm^  Rurft-AY  pdiycdm 
Banquet  Tax 

Local  Td  et^ne  lins 

Banquet  tuixJi 

Banguei  SWyice;  Ghpi^bU^  minimuiti 
Bpn%A  Sfervtee  Ci^ 

8anquaT®4 

,BariqUet  :lii!^‘bw(f^  . , ,, 

Banquet  Service  <3iarge  buffet  mtnirhiim. 
Banquet  Service  Cha/ge 
Banquet  Tax 
Banquet  Soda  spd^ 


04/27 

04/27 

04/27 

04/26 

04/28 

-04/28 

04/28 

04/28, 

04/28 

04/28; 

04/28 

04/28 

04/28 

04/28 

04/28 

04/28 

04/28 

04/28 

04/28 

04/29 

04/29 

04/29 

04/29 

04/29 


Charges  Paym^fei 


2.280.00 

58.00 

22.00 

252.00 

9.00 

8.00 
1.500  00 

10Q..QO  _ _ 

244.44 

53^80 

680.00 

75.00 

151.00 
60:02 

455.00 

48.00 

136.00 
127  80 

60.00 

125.00 
71.47 

75.00 

828.00 

75.00 
180.60 

71.79 

702.00 

75.00 
155.40 

61.77 

33.00 


CSD  00Q$$4 


citizens  Bank  Educatioft  Fihahts 
725  emtbn, 

Norwood,  MA  02OB2 
USA 


y^rtlval  04/24/05  C/)Timei  p8;42 

Oeparture,  05/02/05  C/0  Time: 


Room:  9051 
Cash1er;20 
Page:  .2 
Conf#: 


Irnroice  NQ.^3836  . 

Bank  Education  Rnanc 

" Descriptiori 

0^^  Bant^et  Soda  waters 

04^  Bafw^et  Service  Charge  , 

i)4t2S  Banquet  Equipment  Ren^Vrtjjrfiafte 

<W^  Banquet  Equipment  RetjftA'/  pffitsciffi 

04>29  BancfjetTax  

04/29  tocal  Tdephone  /Access  tele^OTieti# 

04/29  Banquet  Breakfast  buffet 

04/20  Banquet  Service  Charge  bUftet  minimum 

04/29  Banquet  Service  Charge 

04^9  -featiqu^  Tajc 

04/30  Banqudt  Light  SnacfoCoffee 

04/30  Banquet  Service  Charge 

04/OT  Banquet  Tax 


' Payrfwsite 

124100  ^ 

31.40 

60.00 

125.00 
33.15 
75-00 

680.00 
75^00 

151.00' 

60.02 

195.00 

39.00 

13.50 


BS!anc«;  ;$to9S846 


. Sionaturg  ..  ■ ,?.  

Pifeens  Baok  EckJcaSon  Rtia^ 


isSD  oodSSf 


SflN<;ft)flRY 

mountain 


Food  - Brealciast 


Food  - Luneh 


food  ' Dinner 

Special  Buffgfc 


^ Hops  #oeuvreS 


■.Food*'Break 


Se^rag¥*;Ui5iioir 

Prehiijnv 


Bisverage  - Beef 
Suprepia 


8eyer3ge>V!ifiriift 
Columbia  ©rest 


Beverage  •■  Sbda  S Wafef 
Sodas 
Waters 


Outside  Banquet 

Service  Charge  @ 20  % 
Equipment  Rental 
Equipment  Rental 
Equipment  Rental 
Equipment  Rentat 
Equipment  Rentat 
Entertainment 
Facility  Rentat 
Set-up 
Bar 
other 

..  Otfier  ■ 

Other 

Tax 


Nan#  of  Puhctioo:  Cillz^isfahKJ^^ 

©ate'^Rnctibn: 


1.500.00 


iQBiOO 


Quarifity 

Price 

Subtotal- 

m 

- .T.  .. 

....'  ..........  M . 

$ 

@ 

^ 

<? 

■"24@ 

95.00 

2,280  00 

r.-. 

@ 

- I 

@ 

' m . 

•T-' 

t;:  :» 

®.. .. 

. e.. 

... 

@ 

r.QO 

98.00 

....:S..  8 

530 

, 22.00 

'■  ..  ■.  ■. _ 

'T.  s 

7<a  36.00  252.00 

. m 

- 

5 

3 @ 

3.00 

9.00 

2 @ 

4.00 

8.00 

■* 

T(&£ 


$ 

i; 

r; 

■S' 


I-  .,:.aS;C)a: 


..... 


533.80 


$ 

$ - . 

5 . 

$........  . ...-  .- 

I r 

I . ... 

$ 1,500.00 

1D0.Q0 


244.44 


Signature  .. 


Total  5 5,0-f7  24- 

Cfess  Deposits  '$i .. 

Total  AriiOunt  Ode  S' ' 5.04 7.24 


eSD  000856 


SON 


fllJY 


^00  Esst  McDonald  Drive  Paradise  Valley,  AEUSA  8Si^ 
Phone:  480^94«-2100-  Fax;  48048^1386 

Banquet  Event  Order 


•'BEO#;  3,860 
Page:  1 of  1 
Created:  4/21/05 


Account: 
Post  As; 
Address: 


Citizens  Bank 

Citizens  Bank  - ^ucslfcin;  Finan^ 
725  Canton  . . 

Norwood,  MA  02062 


Event  Date:  Wednesday.  April  27, 2005 


Contact 

Phone: 

Fax: 

Onsite: 


Knsten  Bourque 
781- 

800-'i 


Deposit  $ Billing  Bill  tp  ttie  master  account  j Cet^ring  Src:  

Mihimutn  Guarantees  are  Due  72  Hours  Prior  to  Event.  We  wiU  prepare  5%  over  the  minimum  guarantwd.  Sftoutd  your  numbers 
exceed  the  5%  oyerage.  We  will  do  our  best  to  accommodate  the  additional  meals  needed  and  a $10  charge  will  be  assessed  per 

guest  


4/27705,  ^ 

4/27«5''"‘"- ■ 


■‘7:0i0'PM-'VO:0eP'tt‘' 


Casa  Vista 
'CasaWsta^  " 


S^e:  7;Q0HMW 


lobster  Bisgue  wilh  Snapped  ChlviM 
Crab  Cakes  with  Cajun  Remootacte  ' 


Caei^  8a,^d,»4ttl  Croutons 
Warrh  RSHs  v4th  Putter 


FaAROastfd  Sea  Bass  Baby  Arlichohes  arxl  Mushrobrns  wRti  'v 
Chardoririay:ChiveSauDa  . _ 

Filet  of  Beef , Garlic  Mashed  Potatoes  and  Mushrobrn  :D#n{ 
Glace 

Baby  Vegetables 

. Chocolate  Tbits 

• _ NY  Cheese  Cake 

Coffee  Station' 

@9&fiQ  F^eP  Guest  ++ 


mmi  :7:00{PM 

Ho$tBarPreiiiiurn 

Premium  Liquor  @ $7.P0  ea<*++ 

Supreme  Beer  @ $5,50  each  t+ 

Premium  Beer  @ $5.00  eacht+ 

Soft  Drinks  @ $3.00  each+.+ 

Mmersl  Wafa-  @ $4.00  each-rj>^ 

t 

I Columbia  Crest  Qiardonnay  and  WSBS  @ SSS.OO.eaiar-H' 
Bar  Set  up  Fee  @3100:00  per  1 GO  guests 


tinsrii:- 


6:00  PM  to  7:0Qf^ 
Casa  Rental  BSteafeJbi^ 
'CassBentyi-' 

Service  Char^  - 4507)0 
Valet  Charge  - 50.00 


CSD  0qi6857 


Food  - Breakfast 
Buffet 

Buffet  Wnt!«W= 
Food  ‘ Lunch 


Podd-Piphep 


d’oduvfes 


fdddsr;BiF«iafe 


B^era^-Wfiiniii 


tJutSide^BWgiaejt 

Service  Charge  ® 20  li 
Equipment  Rental 
Equipment  Rental 
Entertainment 

Facility  Rental 
Set-up 
Bar 
otter 

Other 

Other 

Tax 


Signature 


Name  di  Functton;  Citizefts  Bar^  t^6t  V.  a — ; 

pate  of  Funcfion:  " ■■■  — ^S-Apr-OS 


'Quanfity 

20  @ 

Price 

34.00 

Subtotal 

680.00 

tqti 

WSM 

1@  , 

75.00 

7500 

@ 

- . 5;  - 

@ 

@ 

@ 

...  m 

- 

#. 

@ 

@ . / 

■ @ ..... 



- ■ 
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' ‘ ' $■ 

$ 151.00 

"S  ' 

4 i_ 


4: 

i''  ..  ..  ■ 

■ r. 

S;  60.02  ; 

totak  $;  . .966-9^ 

LesS'DepdsIti  ■ ■ 

TQtafAlhoufrt’Doa'  f;  966.02 


CSB0CJ085S 


SflN 


ai^Y 


BEO#:  3,861 
Page:  1 of  1 
(jreated;  4/21/05 


5700  East,  tecOc^W  Ddve  Paradise  VaBey.  /sz  USA  85253 
Rhone;  48W  Fat:  480-* 

Order 


Account; 
Post  As: 
Address; 


Cifeens  Bank  ^ 

Citizens  Bank  - Educ#'on  BoaniSe  AdVisoty  Boa  j 

725  Canton 
Norwood,  MA  02G62 


Thursday,  April  28, 2CX)5 


Eventllatei  

CotitaiaF  Kristen  Bouraue 


Phono: 

Fax: 

On-St^: 


781-: 

800-' 


Deposit  S 


BitlirrgBni  to  master  account  hhoukiym  iiu~^ers 

guest  


Minimum - ,;k„v.y 

exceed  the  5%  overage,  we  will  do  our  best 


4r2Q!QS 


7:00  AM  - 8:00  AM  Sunset  Room 





Sente;  7:0D  AM  to  8:D0  AM 
Buffet  Breakfast 

Sliced  Seasonal  Fruit  and  Berries 

Btfambled  Eggs  Wrth  Ueks  and  Cheddar  ©haese. 

Gourmet  AppiewoodChidteri  Sausage 

Applewood  Smoked  Bacon 
Honey  Baked  Ham 
Pan-fried  Red  Potatoes 

Assorted  Baked  Goods  to  include:  Pry.a  Oariish,  Bag^  ^ 

Cream  Cheese,  Fruit  and  Brait  MuffiriS,  Bireakfesl  &f  ads.  and 
Toast 

Presety^  wd  Bu^, 

Sefeetidri  Of  Cdld  Cereals  with  2%,0hd  SWm  hh'lk 
Homemade  Granola 

a Bowi  of  Seasonal  Berries  , 

Assorted  Plain' and  Fruit  Flavored  Yogurt 
Ffeshly  Brewed  Columbian 

Msorted  Goumie.l  aoa  Hertel  I eas 

Selection  of  Fresh  Juices. 

20  Under  25  guest  Buffet  minimum  @ 475.00 

@34 .00  Per  Guest  *-1- 


7^  AM  to  8:60  am 
Ekfeting  Set 


Buff 


Jjf  l>% 

jp<M 


CSD  000859 


SONCTUflRY 

tamelbjiK  moun^atn 


Food  BrteKfeiSt 


:Fd6d;rl4#:W 


Food-  W6*  d*o6u^  i 


Food  - Break 


Bewefa.9®''5^^dr' 


:^eyerage-- &eer  ■ . 


®Sv'Wi4S«’''V'fin'e, 


BeyeragF-' 

Sodas 

Waters 

Service  Charge j^'29  °* 
Flipcharts 
Polycom 
.Telephone  Line 

Equipment  Rental 
Equipment  Rental 

Entertainment 
Facility  Rental 
Set-up 
Bar 
other 

©d>er 

Other 

Tax 


Less  Deposit 
total  Amount  Sue 


Signature 


CSD  000860 


Account: 
Post  As; 
Address; 


5700  ©St  McOon^W  W Paratfse  Valley,  AZ  USA  85^ 
Pftotwvisp  Fax*  4864 

Banquet  Event  ©rder 


BEO#; 

Page;  1 of  1 
Created;  4/21/05 


Citizens  Bank. 

Citizens  Bank  - Edutsaidfl  Sn^s 
725  Canton 
Norwood,.  MA  02062 


Event  Date:  Thursday,  April  28, 2005 

“Contact:  t<risten  Bourque  ^ 

Phono;  ® 

OnVStto:  ^ 


miino  Biiii.ih»ifest«A«.»i  j — 


4/28/OS' 

4/28/05 


8;0CrAM McPowell/4  Pks^^ 
gf4'5‘'AKr-"i'OVOO'W  ■McOdwdy^^'lis^ 


Sorvs:.  8;00AMtoih6e^^. 

Fefrestl  Break 

Galtdri  Fieshty  Brewed  Cdumbiaft  Coffte.'  Decaffeinated  Coffee^: 
Aborted  GbormetTeas  @ S85.00  per  gallon 
Assorted  Soft  Drinks  @ S3.30  each 
jvterioiat  Waters  .and  Bottled  Juices  @ S4.G0  each 
Replate  leftover  pastries  and  whole  fruit  from  breakfast' 

Serye;.  9:45  AM  to  10:00  AM 

Refresh  Break 

Gallon  Freshly  Brewed  Coiumbian  Coffee,  Deraffeinated  Co»Sr 
® yrX  Assorted^urmet  Teas  © S'65.06  per  gallon 

Assorted  Soft  Drinks  @ $3  .00  each 

Mirietot  Waters  & Bottled  Juices  @ $4.00  each 


GdtverarSessioft  thSH  20^ 

Bfe-ak- 


jvem:  8:00  AM  to  2:00 

U shape  Seating  for^^ests-^  ^ ^ 
Water  Senrice 
Pads  and  Pens 
Hard  Candle? 


lyenfc  8:00  AM  to  2:00  PM 
2 - B^pharts  with  markets  @ $30.00  day 

> Polyaim  Telephone,  ® SIZS-OO  day  ^ 

, ^ lel^  e iarie  ' ^S^^ 


SflNCHJaUY 

c » rri  > 1 b •=  in  p V n ^ » i n 


Food  - feraakfast 


Food  - Lunch 

Buffet  Luncheon 
Buffet  Minimum 

Food  i-  Dinner 


Food  - Hors  d'cseuyres 


Bevt^rag®  - Lid-ddF ' 


Bey  Mage  * #8015 


BSyeragoHJ/yiR® 
'B®eT'3ge’  "'^eda;'Scyi^^¥c ' 


©i|tjiide  Bar^iiet 

Seivice  Charge  @ 
Equipment  Rental 

Equipment  Rental 

Equipment  Rental 
Equipnfient  Rental 
Equipment  Rental 
Entertainment 
Facility  Rental 
Set-up 
Bar 
otver 

Other 

Other 

Tax 


Signature 


HamedfFuhctioW 

DateiofFud^W'  ■ 


28-Apr-05 


® . 


Quantity  Pric* 

Subtotal 

■,#  - - ^ 

■*  . 

& 

@ - - 

■|R  (0  4ffi00 

828.005 

1 @ 75;00 

7S.0Q 

1 . 

@ ..  _ 

.5.® 

•* 

. . 

, . . . - 

-f: 

@ 

@X  . 

. ..  .•„• 

m 

m ^ 

& . . 

" . ... 

% 

id 

■®l' 



a. 

- 

- 

- 

® 

-■ 

— -V 

& 

, 

' ■ ..  

5 



§t:  . . ... 

- 

— ' 

■■■ 

; 

Total 


- 1 .. 


$ _ 
$ “ 

% _ 

s _ 

■«_ 

:$  _ 
$ , 
# , 
$ 
s. 
$ 


180.60 


71.79 


1,155.39 


Total 

t^iss  Deposit 
Totammount  Due  $ 1,155.39_ 


CSD  000862 


ReqiJtest^or  ShecK 


For  Accounts  Payable  Use  Only 
Check  Date  Vendor  No. 


InslructioTT?:' 

1 . Ufe  tfe  requesfelf  5^  4o  peitfias^  ^ Accounts  Payable. 

2.  Complete  this  form  and  send  to  Accounts  Payablev  tihcdini  RK  Wait  Stop  RCGf  50. 

Name- 


Street 

288  Fore  Street 

City 

Portland 

State  ME 

Zip  04101-4109 

TiNorSSN 

;pstd  dhft^’rtedded' to 


Date  Needed  By 


GBmm 


Reason  for  cheek:  Dinn^for  Education  .FihahoeAtoist^  Board  Merobers  attending  the  fall 

Advisory  Board  Meeting. , . , .. 


(Note:  Ail  personal  expenses  must  be  paid  by  the  enripioyee  andr  if  appfopriale,  submitted  tt 
reimbursement  on  an  Employee  Reimbursement  Form) 

Please  indicate  any  special  handling  instructions:  Please  send  check  to- 

Sonia  Valentine  at  MC.M120 


F-S02(1t00) 


CSD  000055 


Exhibit  55 


[^4^oooiiiG«Stt»:7aw 

agg  Citizens'^* 

Financial  Grou^jlhc. 


Npr'640387677 

V i ®i«si?i#; 


7/2006 


THREE  THdOSAKO  FIVE  Ht»l)RE#  AND  00/100  DOLLARS 


pay  THIS  m)i»n- 


FORE  STREET  RESTAUR ART  j 

C/Q  DAHH  CLEmONS 
2^8  FORE  ST 

PORTLAND  HE  OA1O1-41O0 


DINNER 


3;»500.00 


3*500.00 


CSD  000050 


^ Citizens  Bank 


Education  Finance 
72S  Canton  Street 
Norwood,  AAA  0206^ 


Sq)teraber  29, 200§ 


Dawn  Clemmons 
Street  Restaurant 
^p&Street 

’ind,MEQ4I{)I'i4l()9 


find  a check  in  the.^nMf  pS0Si)p«pntt 


2SRBS 


csb  60005? 


GitizeiiS  Finaneial  Group 
Ptftque^  for  ©cpsttse  Cfie 


For  Accounts  Pa>able  Use  Only 
Check  Date  Vendor  No. 


Check  No. 


instructions: 

1.  Use  this  request  if  you  do  not  have  an  invoice  to  send  to  Accounts  Payaile, 
OOmpletfe  thiMorin  aiad  serKl  Id  teioUnfe  Pai^le/  Rk  Mail  Stop  RLOJSQ; 

Make  check  payable  to: 


Name  CiSaE^i 
Street  88  Middle  Street 

City  Portland 

TIN  orSSN 


Dheck  seprete^ecic  rtee^  hot  inciude  wth  either  paymeriteteveT^ 


G/L  Account  No. 


Date  Needed  By 


Reason fbr  check:  Dinner  for  Education  Finartce  Advisory tSoatd  hreropre  fep  Fall 

Education  Finance  Advisory  Board  Meeting, 


(Note;  AO  personal  expenses  must  be  paid  by  the  employee  and.  if  appropriate,  submitted  for 
reimbursement  on  an  Employee  Reimbufsement  Form) 


Please  indicate  any  special  handilhg  jhstm 
Sonia  Valentine  at  MCNi  20 


PifeaSe  send  check  to 


, . ' , , . ■ ; , 

- /J  - 

Check  requested  by  (please  print): 

Sonia  M.  Valentine 

mmM 

ihk 


P-802  (1/C®) 


8 


CSD  000059 


^31  Citizens  Bank 


Educatk>n  Finance 
72S  Canton  Stfeet 
ttorwood,  MA  0^&X 


Hugo’s  Restauraint 
88  Middle  Street 
Portland,  ME  04101-4232 


Attrii  itoacy  Pu^  i 

Dear  Nancy: 


Enclosed  you.  will  find  a check  in  the  amount  of  $3,500.0d  to  prepay  duf  fo^ 
ihenii  dinner  on  October  1 9*  at  7:0OPM  for  2Ppepple. 


I’m  having  a birthday  c^e  delivered  to  die  restaurant  by  Two  Fat  Cats  Bakery  at  6:00PMi 


[>HCNaJooajM©<f  tiGHr  td 

v«  Citizens^’ 

/kiK  Financiai  Groupjnc. 


d^/i 2/2006 


«2-Ma.itti 


f>AY  THIS  AMOUNT 


04101 


3*500.00 


DIHENR 


I K HUlfllRED  AWS  00/100  BOtiAR^ 


p^Y  ;p“  , $ ...  i-. 

o^ROf  HOGO*S  ResrAURA«T 
C/a  NANCl  R06H 
88  HIDDI-E  ST 

i Lf>t}RTLAJ4D  ' i 

\taOi38d  Mes]0>ted  Pe^gooo* 


agent  TOR  INTEGfUrED  ?AyUQ4T  SY$Ta4$,  »kC. 


GSDooodei 


T-i  SC'-*  -y  ■ 

Banquet  Event  Orfler 


r ■'  ' 

Evetttilatet  Thursday  Octo^r 

Accoant!  Citi2ens  Bank 

ifest  Asi  Citizens  Bank 

Aiiiaitsfe  725  Canton  Stx«t^  MCN120 

Norwood^fS.  02062 

■■  ■ - 

Contact: 

>hone: 

Fasc 

Oo-Site: 

imail: 

SoiW  VaJentijjc 
Sonia  Valentine 

IBcposit:  1 

DIREOTBILL 

Created: 

September  2StbZqy6; 

::..r  ■ ■ 

Account  # 

Sooked  By 

::  David  Davis 

^ ^ ..  .. 

Date 

Time 

Roorn 

Function 

Set 

Exp 

GTD 

Rental 

Thvir  October  59th  200C 

7:00am-8am 

Eve's  Dining  Room 

Bieakfast 

Amhajtsatdof  Roc«n 

Meeting 

O^Shipe 

$300.00 

1 ROOM  SETUP  requirements  | 

MENU  SELECTION 

TS&- 

Description  I Unit  I 

^ Total  Cost  1 

Time  ■ 

Qty 

Descnptioni 

Unit . 

Total  Cost 

' 20 

7am 

20 

Eve's  Grand  Buffet  BreakfaSt 

J21.0D 

$420.00 

of  Ambassador  Ropm- 
Gaests  wiU  cat  brjeaJdast. 
in  Eve's  Dinbig;  Ropm,; 
U-Sbape  setup  in  Amba^d 

Scrambled  Eggs»  applewood 

' 

smoked  bacon, link  sau3agc,hasU 

browns  ,assottcd  breakfast  pastry,* 
baKelsi&esh  cutfniir,  salad.yogurt,  , 

. 

20 

jrRpom.' 
idor  Room. 

‘ 20 

Bluebcnv  pancakes, oatmeal. 

Starbucks  coffeepforte  tea. 

pjc«se  enSJire  colTco^soda'and  w^er 

assotced  juices  and  lo- fit  millc 
Haibpr  Master  Buffet 

i-2nOOft 

20 

1580.00 

Chefs  soup  of  the  day,  caeskr 

.-  ■ 

Sjilad  with  fresh  cro«tons,baby 

g^certs  ^vit;b  bUck  oUvisgOar 
dbcc&c>nd  thinly  jslict4  wd  omonS 

t- 

served  bsilsami^  vlnagrcrtc- 

Paaitc  ah  vodlbrFresh  mu5hropi05 

and  suB'dried  tomatoes  in  a creamy 

vodka  rmriisara  sauces  Gorgon2oltr 

• .. . ....... 

chicken:  Seared  chicken  breast  iij 

a light  sauce  vrith  ftesh  basil, 
plump  tomatoes  and  imported 
Ipr^nzola  cheese  served  over 

[inguini.  N{^tcrtancaii  baddock; 

Baked  haddock  with  tomato. 

black  olive, aidchoke,scamons, and 

a hint  of  garkc  served  over  wilted 

,■<  ..  ■ 

: 

spinach,  chefs  choice  pf  vegetaUev 

V 

Selection  of  ftesh  bteads,  fruit 

tart,  and  lemon  layer  cake- 

■ 

AUDIO  VISUAL  requirements 

1 BEVERAGE  SELECTION 

. 

TlSie 

Qty 

Descriphon 

Unit 

Total  Cost 

Time 

Qty 

Dcseuptipn 

Urut 

Total  Cost 

JO.OO 

io.Qo 

Sam 

Sam 

20 

20 

Coffee,  tea  and  water 
assorted  regular  and  diet  soda 

$5.00 

$2,00 

$100.00 

$40.00 

f SPECIAL  REQUIREMENTS 

...  ...  . .. 

L__^ 

1.  ^ ^ 

Parking: 

!)Par3dng  to  Master  Bill 
Event  ParMhg 
Ch-erfugh t Faddng:  ^ 

«4 

515 

Tdtal  Food  & Bev'biage 
Ckhti  Charges 
Service  Charges 

SalesTax(751^ 

GrafldTpl^ 

$1,140.00 

$300.00 

$228.00 

i0;te20oe.$lfi{Irf8P 

$1,768.80 

'Sc.fiial  guaiantced  number  of  guests  is  due  10  working  days  prior  to  die  sfart-of  your  event  A fate  to  Of  f 150300 
assessed  under  10  days.  Ifyour  guaranteed  attendance  falls  below  80%  on  any  told  toKStoi*  client  w^tbe  cbafg^Al^^ 
the  number  expected  up  to  3 days  prior  tchdie  event  date.  Qient  is  100%  responsible  for  guaranteed  rtutril^  of  giisis  Wtthiii 
3 days  of  event  date.. 

T*o  Gonfiim  these  arrangements  oh  a definite  basis,  please  carefully  rtadetsr  aft<J  rigri  cadi  Bariquet  Event  Order  and  arefum  ft 
toyemt  catering  repitoeniaiivfe  Thie  botel  reserves  the  right  to  rdocawyririr  funcrioriC4  rOc^ 


CSD  000090 


'M3;rt.C3r 

fifJ-TTj-  ?Q''iJ 


1050-1 
T-S'l-i  ?■. 

t=,^.5t=  20 

Eii!lQi3iLf5 


Sitartir-Q  Tis* 

2fi-  rfjRAHD  BlXET  j 
[1WR£^R  MfiSlEh} 

-’d  r?:o?r££:'TFA/«A] 

?n  RCf  1 

2(»  rsoeft  ] 

i tftiiJiftSSABOR  1 

I rfLIP  QW~  1 

i rjf)  PEXTAl  ECUl 
*1  XTFHEKT 
1 rira  >=pnjrcnip.] 

aPATl'TTV 

m ?'  ^s-;.‘Tct 


7:23 

>20  >30  7'2”f « -^-- 
5SS,C3  3j27fR  8SS 
103X0  riiirnmi 
0.08  7;22ii1  6C2 
^.03  7si7Pii®32 

ajo.ec  7i27t-H  m, 
25X0 

322.56  ?tw9P0  S02 
'Leo  ?t,2??»S02 
213.00  7:27rH£e2 

IJ.T  :■ 

15-5.62  2'i75i'r'J 


-liAT-rX 

T-w'  :Si.i3 

Xp:t.aX  5<1/73.93 


eft^OES 


pplti'  HAfiE 
ROC* 


F OR  J®  P H 


tdH  0.«  S ftARXR  ACCTO  OtOC 


espooiwis 


Hotel 

Fere  Sfcrfcsi 

rortlii'4 

207- 175r  5055  . 


PETER  ?1 
fri  10.'CO/Ci6  FH 


Table  ^ 

BUe'^tS  «|?.C5 

SSHuiEK 


Etartiii'jTiwe 

n snfrET  3 
fib’V^S^r  C'jf'Tftl] 

2D  p WFrET  3 

5 prrrDAa./'«.i] 
?3  tTfS  I 

2tr  [SCS‘^5 
25  g;£F.RE5H  SEOE?], 
rr>  [ir.r5  J 
1 } 

1 ,ur?  rsoMXTOF.j 

OSiTTiHTT 

r-,Mxt  i ■ v-;.'Tct 


■VZS-OS 

650.00 

O.iS 

ICO.GD 

O.OD 

4S.S0 

IG0.Q3 


ivrn  Hfi 

b.«*  *>«><..** 


ii2i  r.*i 
•TjlSPi*-  aC2 
;;43FH  632: 
7t.53f'S  ^s3 
7t4SPfi,6S2 
7t43PH  632 
7i4S*»i  682 
7!i3TH  @82 
'i'AZin  002 
7j-l5ru  eisi 
T.VtFii  yzl 


iSEo.oe 

uPfrylTf 

Tkc:-...  127.5S- 

(TI.'tsj  pi, 

T'-f-Si-Til.  2a'.'0-E50 


CW'5ES 


^i'uM 


"tf:Ki'Tr=FE  ___2~i 


fC^  ^ DK^SEtf  f • 


cgjtjQodse 


PcMTlJaxid  Har^f  Hotel 

46SK^SfinBS:; 
Portland,  ME  0410! 


Account  Nuitiber  !06 

CidzensBank 
725  Canton  St,  MCN120 
Norwood,  MA  02062 


InvNumber:  1482 

InvDate:  29  Oct  2006 
Print  ©ate;  290tt2006,  09®?:02 


Tran.  Date  Tran.  Code 

De$cripUoa 

■ Reference 

Amount 

29  Oct  06  BANQ 

29^<rt06;  BANQ 

Banquet 

Banket' 

#5040  « 8 (Xferfeom;  55040/10/1 8/06 
Cither  Baric} 

#5^  18  (Xfer  from;  55040/10/18/06 
Citizens  Bank) 

$2,473.93 

$2,070A0 

Tote!  $4344.43 


CSD  000135 


K» 


p2r -t.1  sr.Q  H3 
Hutei 
5S3  Frif^ 

Fortland.  KE  Q'^ija 
;-0V--'i?5-yi)9O 


?EpRrH'^: 


5:4  ILJ..  5...  

ted  10/i6/0i  9:5^  PS 


iC5^r7 
Tjble  sot 

ijisfiis  t 

2« 


EA3OT  BAT 
CHAriT^'J  ST  TEAS 
i eytc  APPLE 

I SRcY  Gija-,.f 
3 kekuk  a.s‘ 


ill.  vv 

p‘"fi 

?J30 

2.i--0G' 

27.® 

5.01 


1 

1 B'^BAT  SfiPP.tIP? 

jg.OT 

5 

1 'ftPSOUU 

7.ge  • 

.'5'  ’ 

-1  'SlbLS 

7.0a 

f 

1 

1 *jAfA  L^NKLS  t 

:t:> 
^■■■' ; 

4 SliT!  CPISK 

B.i3» 

3 STKEKEL.'  SiLTRA 

24  .ft! 

1 

" 

:r  '•.r'r*: 

AijQ'TO 

■j«b5ox« 

lO‘'tS?Oa 

SRAiU.-Vi 

35.  PC 

f3X«=.. . 

a.'iFT 

i‘- 

i 

Toi.:-5l  Lii 

: 

. 4=<  >H-..r-'R 

ms  ^ 

'i_ 

■' 

t 

2’1.A: 

* • 

RffiifV': 

rHG  leTnierc'd 

2lC  2'^ 

1. 

V 

Hr 

- 

1 

t:' 

{■; 

i 

'yeT^  CKitfJGrs  , 

P^iNj  ,i^V 

........... 

jigsryi®.  — V.-— 

ffi-TfS; 

TM  g£Sfc  £ltef!&£&  ACnS  lii-T'= 


CSD  000097 


Invoice 

FtKtlan4  Harbor  Hotel 

4^8  Fore  Street 
Portland  MB  (WlOl 


Account  Number  16S 
Citi2®ns  Bank 
725  Canton  Sl,  MCNl2Ct 
Norwoods  MA  02062 


InvNttinber:  1483. 

[n\d)ate:  29  Oct  2006 
Print  l>ate:  290ct  2006, 09: 10:36 


Tran.  Date 

TKOj.Gode; 

D^ription 

Reference 

Amount 

29  Oct  06 

BAR 

Bar 

t¥4!70  18  (Xfer  from:  55040/l6/I8if^ 
CitizHis  Bank) 

$215.27 

Total 


tEEl5.27 


e$DOO013fe 


mmm  Harbor  ]pfel 

4i$8  Fore  Str  eel 
■ PorllaBd,  ME  04J01 


Datfc  24-OctrOS 


i0ffi^6  GiiiizeiasBattlt 


INVOICE"^* 


Date 


ftesCTijitioitt: 


Reterentev 


AccoiiBt  NSshferi  55040 
Charges  iiato^ 


Tranftr  Debit 

Xferfrnin  Rinrtr  'RnriTn.'  ..i.-.., 

S245.03 

■ ■ ^S4SO;30: 

/ 

\ ' 

$2,93423< 

20rbct46 

,Trairfer  Debit 

btna'^ipicl,  Kmela. 

S520.06 

$3,454;29' 

20'0ct-0‘6 

Tranfer-Debii 

Xfer  from  Blocki  Room 

S49O.06 

$3,944.35 

20-0ct-06 

Tranfcr  Debit  ■ 

Xfer  from  Cinjo.'Ron  - 

- - $490.06  - 

$4^434.41, 

20-0ct-06 

Tranfef  Debit 

Xfer  from  Clemente,  Slephe 

S245.03 

$4,679.44 

29-©ct-06 

Tranfer  Debit 

Xfer  from  Daniels,  Jeff 

$490.06 

$5,169.50 

?.0-Oct-06 

i'ranfer  Debit 

Courtn 

$490.06 

$5,659.56 

20-Qet^6 

Tranfer  Debit 

Xfer  from  Murray,  Sharmi 

■ $490.06 

$6,149.62 

20-Oct-06 

Ti^ierbebit 

Xfer  from  Stotts,  James 

$490.06 

$6;639.68 

20-Oct-06 

Tranfer  Debit 

Xfer  from  Fairbanks,  Susan 

$520.06 

20-Oct-06 

Tranfer  Debit  ~ 

. Xfir  frowMc^Oe,Ratn^ 

$498.95 

$TSs|,69 

20-0ct-06 

TranfepDcBSt 

Xfer  from  SntclifFc,  Heafliei 

‘ $520.06 

$8,178.75 

20-0ct-06 

f Tranfer  Debit 

Xfer  from  Keaffel,  Elizabet 

$520.06 

20-0ct-06 

TraffiSfEfebit 

Xfer  from  Amu 

..ssmof 

$9,218.87 

20-0ct-06 

'TfaiiiwDebtt 

j^rfrdmDiMtBde^'Di^ 

$520.06 

$9,738.93 

20-0ct-06 

Trajifer  Debit 

r-  X^frpmbhelbjf  lioBfia 

$527.66 

$10,266.59 

20-0ct-06 

Tranfer  Debit 

Xfer  from  Kadir,  Susan 

$539.59 

$10,806.18 

20-Oc:t-0& 

Tranfer  Debit 

Xfer  from  Kosboth,  Michelt 

$520.06 

$11,326.24 

06-29-' 06  10:57  FKX'1-Port land  Hbr.  Hofei  I20777S9H90 


^j-S71  P002/005  E'-08e 


Attention;  Ms.  Sorda  Valentine 

Citizens  Bank 

72S  Canton  Street 
Norwood,  MA  02962 

C 


Ainbossctdor  Room 
AmhossadprROQfn 


''tiohi^Accommm 


Arti^SSUei  0ctober  2006  ' 

DefM^re  2^-2006 

To^jRooml^htst  42 


iSldter  ...  . r-,. . 

OcioUrt^2^6  Wo4t^s4^  State 

OchBer  Shtrsdis^  Delta 

10^12(^6: ' tbursdo^  Suite 

. ReseTvntims  after  Septembers^  2m>4S  days  pnor  to  arrmt,  ml  be  provided  bas^ 

Space  and  rtueayaiiabUiQt- 

• Vaietperking  $25.00 per  car  per  (bQf 

iiulwaiw^rj^i-griwp.  Ifymmmlili^t0rvy^>i<>cred‘‘ 

bmlc copy  of  ihi  ccad  with  this  si'^ed  CO 


$229.00 

$229.00 


Tndividiials  PizV 


ROoms/Tax  

Restaurant  ^ ' 
Parking  _ 
Incidentals^  a 


Masur  Aceoam 

Rooms/Tox 
ResiouraHt  X 
Parlditg 
Incidentals  ; 


Method  cfp/wrntmPlmi^adrm 


Cosh  ' ‘ Check 

IHrect  Bid  X 

Credit  Card/Type:  Visa  _ 

Name:  Sooia  M.  Valenting 


csDOtogs 


86-49--'  @6  laSSf  EffiMorflana;  ibr.  Hotel  a207?7^998 


T-B71  P804/005  F-086 


Jfa  direct  Mil  has  been  set  up  wtth  ^otein  f 8 over  charges  hiUed  to  the  master 
account:  cdncettation  charges,  g^p  fdesignated  in  advance  of 

account  at  the  reguest  of  the  is  not  recdved 

arrival).  Direct  bill  charges  are  due  -withm  $0  days  ^ y j 59^  jnontk 

ZinSOdays,  the  Hotel  rmpo.ja 

(annml  rate  of  18%)  plus  the  cost  ofcollecUOn  mdudmg  attomeyjees. 
party  to  another. 


one 


comparable  nearby  hotel  payme^M  f^r  each  walked  ^estto 

transportation  between  the  two  hotels  and  if 
tkeHotel  as  quickly  as  rooms  become  avaiiable 


0espo*mblePaiM.  harmless  Ae  Oroup  and/or  its  guests,  from  and  agav^ 

TM  Hotel  agrees  to  Mdemmfr  md  ihclZing  without  limitation  amounts  paui  tn 

(oty  and  aU  claims,  losses,  baMhttes  and  * ^ of  counsel;  arising  out  of  or 

s^ttements,reasoru.MecostsofMvesngan<m^ 

caused  by  the  gross  negligence  or  waived  or  he  deemed  to  ime 

the  lam  of  the  sate  of Maine,  ^parties  agrJtbat  in  the  event  of  legal  action 

governed  by  the  law  of  m stale  of  Marne  Thept^nesa^-^  Oimberland 

concerning  mait&i  related  to  this  contract,  t^  ga  prevailing  party  therein 


shall  recover 


all  aaomey's  fees  and  expend  associated  therewit  . 


and  written,  negotiations, 

parties,  and Z be^t  is  authoZdto  make  any  representation, 
or  amended  in  writing. 


Authority: 


authorized  to  make  afremhis  mdtohmd  thetr pnncmis  ^0  mis  g 


®B'-2S“'06  Ii:Sf  Hotel  12WW5998a 


T-571  P805/885  F-086 


nis^ontract  mil  Redeemed  acc^ted  only  I^er  a 

thereafter  by  a representative  of  the  Hotel  Acceptance  may  be  made  byf  ^ ^ 

J^shatl  bad.^  lou  mprigsmt,  md  M o/wWA  Jto«  6e  im«ei  <o  U Oe  .<me 


This  cantract  mU  only  be  deemed  untiljune  3(T  2(fV6. 


Date 


CSDD00101 


Invoice 

Poidatod  Hiarbor  Hotel 
468  Fore  Street 

Bpttland,ME  04101 

Account  Number  lOO 

InvNuntbeF: 

1484 

Citizens  Bank 

InvOate: 

29  Oct  2006 

725  Canton  St.,  MCN 1 20 

■ ' 

Print  Date; 

29  Oct  2006, 09:24:47 

NOTWGod^MA  02062 

SSA 

.1 • ^ 

Tran.  Date 

Tran.  Code; 

Deserij^titin 

Refeiioicc  . 

Amount 

29  Oct  06 

996; 

Tranter  Debit 

' Xfer  from  SutdiCfe^  Headier  (Xfef  tom: 
55040/10/18/06  idbte«iS  Bank) 

$520,06 

SStOetOS 

996 

Tranter  Drf>it 

Xf^tebm  Whiting-Settles,  Ernestine 
(Xferfipm:  55040/10/18/06  Citizens 
Bank) 

$499;  16 

'29Ctetv06 

996 

TrattfeoSik 

Xfcr  tom  Williams,  Derrick  (Xtear  from: 

|5N:0# 

55040/10/18/06  Citizens  Bank) 

■996'  ■ 

Tranter  Debit 

Xfcr  fiwn  Morray,  Sharon  (Xfer  fromt 

$490.06;  “ 

55040/10/18/06  Citizens  Bank)  , 

$527,66  - 

m&tim 

996: 

Tranter  Debit 

Xfer  from  Shelby,  Donna  (Xfcr  from: 
55040/10/18/06  Citizens  Bank) 

29  Oct  06 

'■^6 

Tranter  Debit 

Xfer  from  Stote!,  James  (Xfer  from: 
55040/10/18/06  CjtizEais  Bank) 

$490.06  1 

29  Oct  06 

Tranter  Debit 

Xfer  tom  McAnufl^  Courtney  pcfer 
tom:  55040/10/1 8/06  Citizens  Bank) 

$296,34  ^ 

29Oct'06 

■996;- 

Tranter  Debit 

Xfer  from  McFarlane,  Michael  QCfer 

$575.28  * 



fromr55040/I0/l8/06  Citizens  Bank) 

29  Oct  06 

996 

Tranter  Debat 

''  Xfer  from  Mfcwade,  Patrfcia  (Xfer  from: 

55040/10/18/06  Citizens  Bank) 

$498.95  " 

29  Oct06 

996 

Tranfer  Debit 

Xfcr  fr«n  Kosboth,Midiele  (Xfer 
55040/10/18/06  Citizens  Barik) 

$520.06  * 

;290a06 

996 

Tranter  Debit 

Xfer  from  MacMullin,  Annette  (Xfer 
from:  55040/10/18/06  Citizens  Bank) 

$520.06 

29  Oct  06 

,996 

Tranter.  Debit 

Xfcr  from  McAnuft  Courtney  (Xfcr 
from:  55040/10/18/06  Citizens  Bank) 

;^490.0#  • 

‘29;®atM 

996^ 

Tranfer  D<3>it 

Xfer  from  Kadfr,  Susan  (Xfer  from: 
55040/10/18/06  Citizens  Bank) 

$539.59  ' 

29  Oct  06 

,996 

Tranfer  Debit 

Xfer  from  Kinel,  Pamela  (Xfer  from; 
55040/10/18/06  Citizens  Bank) 

$520.06- 

29  Oct  06 

996 

Tranfer  Debit 

Xfer  from  Keuffel,  Elizabeth  (Xfer  from; 
55040/10/18/06  Citizens  Bank) 

$520:06  ' 

29  Oct  06 

Xfer  from  Daniels,  Jeff  (Xfer  from: 
55040/10/18/06  Citizens  Bank) 

^ $298.94  - 

29  Oct  06 

99# 

Tranfer  Debit 

Xfer  from  DiMascio,  Dino  (Xfer  from: 
55040/10/18/06  Citizens  Bank) 

$520.06  - 

29  Oct  06 

996 

ItarifeOebk 

Xfer  from  Fairbanks,  Su-san  (Xfer  from; 
55040/10/1 8/06  Citizens  Bank) 

$520  06  • 

29OC106 

996 

TiM^O^it 

Xfer  from  Cimo,  Ron  (Xfer  from; 

$490.06  • 

55040/10/18/06  Citizens  Batik) 


CSD  000137 


29  Oct  06  996 

TranSsrO^it  ■ 

Xfer  from  GtementCj  Stqphen  (Xfer 
from:  55040/10/18/06  Citizens  Bank) 

$24503 

29  Oct  06  996 

Tranfe'  Debit 

XferfrMtiD^els,  Jeff  (Xfer  from:  . 

55040/1,0/ 1 8/06 Citizens  Bank) 

$490.06 

29  Oct  06  996 

Tranfer  Debit 

Xfer  from  Anderson,  Linda  (Xfer  from: 
55040/10/18/06  atizens  Bank) 

29  Oct  06  996 

Tian'fa  Debit 

Xfer  from  Block,  gooni  (Xfer  from; 
55040/10/18/06  Citizstts  Bank) 

$245.03 

;29:O»06  996 

Tirait&®^tt 

Xfer  from  Block,  Room  (Xfer  from; 
55040/10/18/06  Citizens  Bank) 

$490,06 

Total  miiSl'taiS 


CSD  000138 


Portland  Harbor  Hotel 


468  Fore 

04101 


Page  1 
bate  24-Oct-06 


mmm  ewzeiss  sanit 


littcriptiott  I, 
Bar 

Tranfer  Debit 

Banqbet 
Tranfer  Dbbft  • 

Franfer  Debit 
Tianfet  Debit 

TfaiffirDetat' 
•jjaafiitDebf 
Trahfer  Debit 
Triiifer  Debit 
Tranfcr  Debit 

Tranfer  Debit- 
ftpferDebit 
Tt^fer  Debit 
Tianfer  Debit 

j^ferD^bit ' 
Tranfer  Debit 
TraivieriP#^ 

Tranfer  Dd>it 
Ti-ffliferPebif 


Iteference  ~ — . 

#5040  !« 

XferftorbKlnel,-^ 

. Xfe/'ff  oja  Room 

Xftr  from  Giino;  Ron 

Xfer  firOmClementej  Stepbe 
Xfer  from  Dahfelsi  Jeff: 

Xfcr  from  Courtn 

Xfer  from  Mbimy,  Sbmoni 

Xfer  from  Stotts.  James 
Xf^  from  Fabban^,  Sosair 
Xfer  from  Mcwade,  Patricia 
Xfer  from  Sutcliffe,  Heatber 
Xfer  from  Keuffel,  Elizabet 
Xfer  from  MacMullin.  Aniu 
Xfer  from  DiMascio.  Dino 
Xfer  from  Shelby,  Donna 
Xfer  from  Kadir,  Susan 

Xfer  from  Ko5botb.  J4fchm^^ 


Charges 
$215.27 
$245.03 
$2-, 473.93 
$520.06 
$490.06 
$490.06  . 


Acc<m6tliMi»rt  55040 

es  . Credits  Ba 


Balance 

$2152? 

$46030 

S'2;934,23 

$3,454.29 

$3,944.35 

$4,43441 


!^245.03 

$5,169.50 

$490 J06 

$5,659.56 

$490.06 

^6J149i62- 

$490.06 

$520.06 

$498.95 

$6,639.68 

$7,159.74 

$7,658.69 

$520.06 

$8,178.75 

$520.06 

$8,698.81 

$520.06 

$9218-87 

$520.06 

$9,738  93 

$527.66 

$10,266.59 

$539.59 

$10,806.18 

$520.06 


$11,326.24 

eSD  000095 


Portland  Harbor  Hotel 

468  ppre  Strew 


Page  2 
Date  24-OcM)6 


20-0^-06  Tr^wSebk 

20-<5W^S  Tra^efBebit' 

tranftarO^it 
26-Qct-Q6  Banqu& 

il-bcMlS  TranferBebit. 


XterfibnrWhitiSe-Settles,!,  $4994^ 

Xfe^ficwi  Williams.  Dmia  SS06.Q6 

Xf&f  frbhi  McFMaaaiei  Mieli  $57538 

15^  $2^7040  / 


$12,906.74 

$14.97734 

$15,779.18 


: franfer  Debit 

Txan.fef Pelkt' 


left 


$29634  $16,075.51 

$298.94  $16374.46 

PaeclSobtotal:  $1637446 


eS0  0BOO94 


Exhibit  56 


B 

B 

B 

Advisory  Council 
October  3-5,  2006 
Estimated  Budget  SummarvV 

El 

HBHBBBI 

BBBBBI 

B 

MiMBilIBHBB 

B 

IHHHBBH 

BHHHI^H 

I^HBMBI 

■■■■■ 

wm 

Hotel  Guest  Rooms 

BBB@@ 

o 

Food  & Beveraoe 

$12^36.>t0 

$17,952.13 

$5,416 

B 

Tronsportetlon 

$13,560.00 

$10,895.35 

($2,665^ 

IQ 

Miscellaneous 

$2,420.00 

$687.95 

fl 

Audio  Visual  Equipment  & Ccmmunlcallon 
Lines 

$2,000.00 

$1,470.00 

B|[H| 

IB 

IBHfliHHiHi 

BBB^BBH 

IHBiHH 

^IHBBB 

lEl 

Estimated  Total  Meeting  Cost 

$42,705>40 

$2,858 

m 

Total  Partlcioanta 

30 

BHHHHBI 

BHHBBBI 

IHBHIH; 

m 

— —— hih  1 II 1 1 1 iiiiiiiiiiii 

$1,423.51 

m 

• 

m 

! 


1 


.•iv 


JPMORGAN  CHASE-E-000058 


Advisory  Council 
October  3-5,  2006 
Hotel  Guest  Rooms 


■■■iiili' 

■■SBISI 

o 

Vendor/Service 

■p:in;Rnr?:Bi 

Mtal 

WAIlltiUSi 

o 

■■riHHil 

HHHHB 

H 

Guest  Rooms  - Oct  3 ($198.15  inc.  of  laxcs^ 

30 

$14,557.86 

$8,613.36 

Deposit 

o 

' 

$0.00 

■ 

Guest  Rooms  - Oct  A ($198.15  Inc.  of  laxes^ 

30 

wmm 

($5,944.50) 

■El 

Resorl  Fee  ($5  per  room/per  nighti 

30 

S300.0C 

$0.00 

Includes  attrition 

m 

$0.00 

$0.00 

■3 

IQ 

B9 

• 1 

hhh^hhi 

HIHHH 

la 

Total 

$12,189,00 

$14,667.85 

$0.00 

■Q 

■■■>■ 

■El 

Kil 

,|^2SiSSi 

E3 

l■■■K£^£2£ 

••■V  ■ t 


JPMORGAN  CHASE-E-000059 


aT  b 

C 

D 

E 

F 

G 

1 

Advisory  Council 

2 

October  3-5,  2006 

3 

Food  & Beverage 

4 

5 

Vendor/Service 

» oeoDle 

Buctoeted 

Actual 

Variance 

Reason 

6 

7 

Manaflors  meollno 

8 

Lunch  meetinfl 

$623.97 

Did  not  plan  for 

9 

Mealinfl 

$453.73 

10 

11 

Dav  l;  Tue  Oct  3 fArtlval  Datel 

12 

Breakfast 

$1,114.73 

13 

AM  Break 

$331.32 

- 

14 

Dinner -{$71/person) 

30 

$2,130.00 

$2,130.00 

$0.00 

Route  $6  Buffet  ;. 

15 

Reception  / Cocktails  ($35/person) 

30 

‘ $1,050.00 

$2,060.61 

$1,010.81 

Added  AppoUzors 

16 

17 

Dav  2:  Wed  Oct  4 fArrlval  Datet 

18 

B rca  kfast  ($33/person) 

30 

‘ $990.0G 

$749.67 

fS240.33^ 

The  Mlrosol  ContJaeriial 

19 

AM  Breaks  (SlO/person) 

30 

I $300.00 

($300.00) 

20 

Lunch  C$65/person) 

30 

$1,950,00 

$2,672.37 

$722.37 

Epleuroen  Budel  > 39  people 

21 

Afternoon  Breaks  f$19.6B/person) 

30 

$596.40 

$1,319.40 

$723,0C 

StBdhjtn  Braak 

22 

Dinner  • ($71/porson) 

30 

$2,130.00 

$2,845.75 

$715.75 

39  people 

23 

Reception  / Cocktails  f$35/per»ont 

30 

$1,050,00 

$779.26 

($270.74) 

24 

25 

Oav3;  Thur Octobers 

26 

Breakfast  ($33/person) 

30 

$990.00 

$1,434.15 

$444.15 

The  MireaoiConlinentel 

27 

AM  Breaks  ($10/porson) 

30 

$300.00 

($300.00) 

28 

Lunch  ($35/pers'on) 

30 

$1,050.00 

$1,236,97 

$186,97 

Box  Lunch 

29 

30 

31 

Tax«7.75%,Graluilv*21% 

32 

33 

Total 

$12,636.40 

$17,952.13 

$6,415.73 

34 

! 

35 

Total  Parliclpants 

1 30 

39 

36 

1 

37 

Total  Per  Person 

' $417.88 

$460.31 

! 


JPMORGAN  CHASE-E-000060 


JPMORGAN  CHASE-E-000061 


Advisory  Council 

October  3-5,  2006 


Miscellaneous 


~T 

1 ' 

B 

Vendor/Service 

Budaeled 

Actual 

Variance 

Reason 

ra 

a 

Shlppltifl 

$300.00 

$60.00 

($2-10.00) 

El 

Name  Badges  & Lanyards 

$120.00 

$0.00 

f$120.00| 

B 

Slpnape 

: $1,000.00 

$627.95 

($372.05: 

includes  Nametaps 

pa 

Printed  Malerials 

$0.00 

$0.00 

$0.00 

■n 

Miscellaneous  On  Sile 

$1,000.00 

$0.00 

($1 .000.00) 

■a 

$0.00 

■o 

B 

[ 

B 

Total 

! $2,420.00 

'$687.95 

{$1,732.05) 

na 

■Q 

Total  Participants 

30 

0 

B 

pa 

Total  Per  Person 

155:57 

9BIOT5! 

JPMORGAN  CHASE-E-000062 


E 1 F 1 ■ Q ^ 

C 

o 

fl) 

o 

tc 

P 
o £ 

Tt  O 

5.S 

o JZ 
Q Q. 

o e 

-J  XJ 

s < 

iS- 

» o. 

« m 

? ! 
o ^ 

WS 
« 2 
e A 

is 

3 a-f; 

i|t 

(3  S E 

®*  a 

o 2- 

0 e 

_J  13 

5 •« 

|l 

* 3 

««  c 
? ! 

» a 

a g 

6 — 

1 S5 
•la 

Ui  M £ 

- 

I 

> 

o' 

O 

<o 

so 

CM 

e 

S' 

o 

CN 

o 

o 

o 

m 

iO 

o 

c 

3 

O 

o 

2r 

o 

w 

*> 

T3 

< 

October  3-5,  2006 

Audio  Visual  Equipment  & Communication  Lines 

g 

$756.00 

"o^ 

o 

o' 

5. 

v> 

0 

_ 

a 

> 

Q 

Q 

0 

(D 

< 

T3 

4) 

0> 

C 

3 

ta 

s 

8 

tft 

$1,000.00 

0 

0 

0 

0 

0 

cs 

6* 

s 

<D 

<0 

0 

4) 

U 

E 

0) 

0) 

o 

T3 

C 

O 

> 

Day  1 Audio  Visual 

Day  2 Audio  Visual 

Total 

Tolal  Participants 

Total  Per  Person 

- 

CO 

tn 

<D 

o> 

a 

CM 

■fT 

1 

JPMORGAN  CHASE-E-000063 


n 

H 

B 

D 

AdvisotY  Council  " 

iOctober  3-5,  2006 
I n voices/ Expen  ses 

5 

Vendor 

Invoice  Date/  Date  oil 
Expense  « I 

Total  1 

Invoice  Descriptlon/Putpose 

uate  sent  to  Accounia 
Payable 

cost  center  i 

■ BUM 

Transaction  Type 

6 

■ 

1 

n 

Papworth  Prints 

$627.9S 

Invoice 

FI 

Rancho  Bernardo  Inn 

$30,100.00 

Invoice 

□1 

Rancho  Bernardo  Inn 

$5,000.00 

Deopsit 

Pcard 

[FI 

Transportation 

$363.00 

( 

Pcard 

m 

Transportation 

$72.60 

Pcard 

IF1 

m 

(El 

' • ! 

(FI 

(FI 

' 

(Fi 

' 

DU 

1 

(Q 

' 

R1 

Ql 

m 

El 

FH 

m 

1 

' 

m 

1^ 

1 

ESI 

' 

fd 

j 

E9 

! 

ESI 

! 

in 

[ 

Ed 

E3 

E3 

' 

Ed 

Ed 

Total 

$36,163.55 

JPMORGAN  CHASE-E-000064 
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Final  Bill 


12/9/2005  6:47:36  PM 


Preiwred  By: 
Meeting  Host 
Planner 
Purchaser 


Bank  One 

Education  Advisory  Coundl  Meeting 
11/15/2005  - 11/17/2005 
Scottsdale.  AZ 
Currency:  USD 

JP050515  - Compared  against  Budget  Version;  IniSal 


Budgeted 

Total 

Budgeted 

PP(50) 

Actual 

Total 

Actual 

PP(50) 

Variance 

Total 

Accommodations  Categories:(All)  ltems:(AII)  DetaiIs;(No)  (Continued) 

ROH-SGL  1 Room  Nights  @ 11530.3  plus  tax 
Remarks:  26  rooms  various  nights  stay 

20.033-68 

400.67 

11,530.30 

230.61 

-8,563.3a 

• ( Caleo  Resort  and  Spa  Total: 

20,033.68 

400.67 

11,530.30 

230.61 

-8,503.38 

^Accommodations*  Subtotal: 

' ^ 

20,033.68 

400.67 

11,530.30 

230.61 

-8,503.38 

Daily  & Categories:(AI()  !tems:(AII)  Details:(No) 

Administrative  Catagories:(All)  ltems:(All)  Details:(No) 


Day;  1 Tuesday,  November  15,  2005 


BUFFET  LUNCH 

Remarks:  Buffet  - salads,  meal,  dessert,  coffee  & lea 


2,131.18 


42.62 


1.323.57 


2S.47 


-807.61 


SNACKS  ' 428.84  8.58 

Remarks;  Cookies  & Chips  average  price  al  la  carle  - not  break  package  (S30) 


753.98 


15.08 


325.15 


DINNER 

Remarks:  Welcome  Dinner 

Day;  2 Wednesday,  November  16,  2005 


0.00 


0.00 


3.837.07 


76.74 


3,837.07 


CONTINENTAL  BREAKFAST  0-00 

Remarks:  Breakfast  breaks  and  beverages  throughout  meeting 


"W 


873.82 


17.48 


873.82 


AM  BREAK 

Remarks;  breaks  and  beverages 


0.00 


0.00 


576.19 


11.52 


576.19 


BOXED  LUNCH 


1,689.35 


33.79 


924.53 


18.49 


-764.82 


DINNER 

Remarks:  Dinner  in  pvt  room  on-site 

Day:  3 Thursday,  NdvcrnberlT,  2005 


4.873.13 


97.46 


3.279.96 


65.60 


-1,593.17 


CONTINENTAL  BREAKFAST 


690.21 


13.80 


818.83 


16.38 


128.62 


-BOXED  LUNCH 


1,689.35 


33.79 


924.53 


18.49 


-764.82 


BREAK  PACKAGE 

Remarks:  Coffee,  Tea,  Cookies  & Chips 


974.63 


19.49 


231.14 


4.62 


-743.49 


'Food  & Beverage'  Subtotal: 

1 12,476.67  249.53 

13,543.62  270.87  1,066.95 

bay:  2 Wediiesday,  November  16,  2005 


GOLF 


. Remarks:  golf  at  camelback 


TOUR 


3.700.00 


1.575.00 


74.00 


31.50 


952.42 


1,335,00 


19.05 


26.70 


-2,747.58 


-240.00 


Remarks:  4-wheeI  drive  Jeep  Tour  - S105pp 

Day:  3 Thursday,  November  17,  2005 


SPA  0.00  0.00  0.00  0.00  0.00 


'Activities  / Recreation'  Subtotal: 

5,275.00 

105.50 

2,287.42 

45.75 

-2,987.58 

AA/ BASIC 

Remarks:  3 day  use 

760.21 

15.20 

674.25 

13.49 

-85.96 

'Audio  ( Visual’  Subtotal: 

760.21 

15.20 

674.25 

13.49 

-85.96 

' SHIPPING 

b.ob 

aoo 

15.00 

0.30 

15.00 

'Miscellaneous'  Subtotal; 

0.00 

0.00 

15.00 

0.30 

15.00 

SIGNAGE  

0.00 

0.00 

200.00 

4.00 

200.00 

Page  I of  3 
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12/9/2005  6:47:46  PM 


Prepared  By; 
tteetirtg  Host 
Planner: 
Purchaser; 


Budgeted 

Total 

Budgeted 

PP(50) 

Actual 

Total 

Actual 

PP(50) 

Variance 

Total 

Daily  & 

Administrative 

Remartcs: 

Categories:(All)  ltems:(All)  Details:(No)  (Continued) 
Categories:(AIl)  ltsms;(AII)  DetaiIs:(No) 

posters  and  desigh' 

‘Printed  Material' Subtotal: 

0.00 

0.00 

200.00 

4.00 

200.00 

Transportation: 

Categories;(AII)  ltems:(Ali)  Detaits:(No) 

y if  1 5 r.  il 

AUAIRFARE  TYPES 

27,550.00 

551.00 

10,745.48 

214.91 

-18.804.52 

Remarks; 

Average  Fair  Price 

‘Air*  Subtotal; 

27,550.00 

551.00 

10,745.48 

214.91 

-16,804.52 

Budgeted 

Budgeted 

Actual 

Budgeted 

Variance 

Total 

PP(50) 

Total 

PP(50) 

Total 

Final  Program  Total: 

66,095.56 

1,321.91 

38,996.07 

779.92 

-27,099.49 

. Final  Bill 

Sank  One 

Educah'on  Advisory  Coundl  Meeting 
11/15/2005  - 11/17/2005 
Scottsdale.  AZ 
Currency;  USD 

JP050515  - Compared  against  Budget  Version;  IniSal 


Page  2 of 3 

JPMORGAN  CHASE-E-000091 


12/9/2005  6:48:00  PM 


Final  Bill 

Bank  One 

Education  Advisory  Coundi  Meeting 

Prepared  B/:  11/15/2005  - 11/17/2005 

Meeb'ng  Host:  Scottsdale. /\Z 

Planner  Currency;  USD 

Purchaser  JP050515  - Compared  against  Budget  Version;  Initial 


Summary  Page 


Descn'otlon 

Amount 

Accommodations 

11.530.30 

Activitjes  / Recreation 

2.287.42 

AirATrain  Transportation 

10.745.48 

Audio /Visual 

674.25 

Food  & Beverage 

13.543.62 

Miscetianeous 

15.00 

Printed  Material 

200.00 

Final  Costs  Total: 

38,996.07 

JPMORGAN  CHASE-E-000092 


Page  3 of 3 


Advisory  Council  Meeting 
November  15-17,  2005 
Scottsdale,  AZ 


Total  Cost:  $38,996 

Cost  per  individual  $1 .500 

(1 7 schools  & 9 Chase  employees) 


List  of  Attendees:  School  Name  School  Code  Reimbursement  Expense  | 

Culler,  Kevin 

Henry  Ford  Community  College 

-2270 

$147 

Cunningham,  Carolyn 

University  of  North  Texas 

-,.,.^594 

Fischer,  Howard 

Ottawa  University 

Gilliard,  Dorothy 

Lincoln  Technical 

7506 

$99 

Johnson,  Vickie 

Meharry  Medical  College 

3506 

Keese,  Russelle 

Ft.  Valley  State  University 

1566 

Lehmann,  Tim 

Capella  University 

32673 

$146 

Lewis.  Jeanne 

Richard  Stockton  College 

9345 

Lindke,  Bernice 

Eastern  Michigan  University 

2259 

London  Jones,  Emily 

University  of  New  Orleans 

2015 

McConahay,  Pam 

University  of  Oklahoma  HSC 

3184 

Mueller,  Lloyd 

Milwaukee  Institute  of  Art  Design 

20771 

$40 

Salim,  Ellis 

Baker  College 

4673 

Stevens,  Melissa 

Wake  Forest  Univ  School  of  Medicine 

2978-01 

$89 

Valdivia.  Nick 

UCLA 

$102 

Weglarz,  Joe 

Marist  College 

$279 

Texas  Christian  University  - 

$69 

JPMORGAN  CHASE-E-000093 
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JPMORGAN  CHASE-E-003189 


Advisor 
May  17- 
Estimated  Bu 

y Council 
-18,  2006 
dget  Summan 

Vendor/Servtce 

Budaeted 

Actual 

Variance 

Reason 

Hotel  Guest  Rooms 

“ $16,486.40' 

$12,249.08 

Food  & Beverage 

$7,664.26 

Transportation 

$10,960.00 

$11,798.14 

$838 

Miscellaneous 

$2,420.00 

Audio  Visual  Equipment  & 
Communication  Lines 

$4,000.00 

$934,50 

Estimated  Total  Meeting  Cost 

I 

$45,070.80 

$33,463.89 

Totai  Participants 

40 

Estimated  Cost  Per  Person 

$1,126.77 

FINAL  Advisory  Council  Estimated  Budget  - May  '06.xls 
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Page  1 

Response  to  Request  1 of  3/21/07  Senate  Committee  Request 
The  Student  Loan  Corporation 
4-24-07 


Citibank  Advisory  Board  Meeting  Expenses;  2005  - 2006 


Location  of  Meeting: 
Date  of  Meeting: 

Charleston,  South  Carolina 
October  4-6,  2006 

■ 

\ 

SoardvlMemb'er  '-‘r/ 

» 

sSli’rfii'gtittsfriiis 

^5 

Julia  Benz 

Ohio  University 

$ 

295 

$ 

540. 

$ 

60 

$ 

568 

$ 

18 

$ 

1,481 

Michael  Goodman 

Tulane  University,  School  of  Medicine 

$ 

295 

,$ 

540 

$ 

60 

$ 

568 

$ 

15 

$ 

1.478 

Tim  Lehman 

Capella  University 

$ 

510 

$ 

540 

$ 

60 

$ 

568 

$■ 

100 

$ 

1 ,778 

Dave  Mohning 

Vanderbilt  University 

$ 

363 

$ 

540 

$ 

60 

$ 

568 

$ 

15 

$ 

1,546 

Terry  Richards 

Loyola  University  Chicago 

s 

856 

$ 

540 

$ 

60 

$ . 

568 

$ . 

15 

$ 

2,039 

Angela  Van  Dekker 

Fordham  University 

$ 

675 

$ 

540 

$ 

60 

$ 

568 

$., 

18 

_$_ 

1,861 

Chris  Walsh 

Syracuse  University 

$ 

552 

$ 

540 

$ 

60 

? 

568 

$ 

15 

1,735 

Bill  Wells 

Wake  Forest  University 

$ 

357 

$ 

540 

$ 

60 

$ 

568 

$ 

18 

1,643 

Jack  Williams 

Rider  University 

$ 

917 

_$_ 

540 

$ 

60 

$ 

568 

$ 

18 

2,103 

$ 15,564 


Location  of  Meeting: 
Date  of  Meeting: 

Marco  Island,  Florida 
February  8-10,  2006 

■ 

' >■ 

Bpar.dJwetitber 

pi 

ssteJ.^ 

Siifa 

VKi.;-.  ,r 

iS:’/..  i,  V:M 
::: 

Sarah  Bauder 

University  of  Maryland 

$ 

189 

$ 610 

$ 

290 

494 

$ 

1,582 

Julia  Benz 

Rice  University 

$ 

194 

S 610 

$ 

290 

i_ 

494 

$ 46 

$ 

1,634 

Dorothy  Gilliard 

Lincoln  Educational  Services 

$ 

50 

S 610 

$ 

290 

$ 

494 

$ 

1,444 

Mike  Goodman 

Tulane  University,  School  of  Medicine 

$ 

304 

S 610 

$ 

290 

$ 

494 

$ 46 

$ 

1,744 

Darlene  Hendrickson 

Gonzaqa  University 

$ 

538 

$ 610 

$ 

290 

i_ 

494 

$ 100 

$ 

2,032 

Tim  Lehman 

Capelia  University 

$ 

604 

$ 610 

$ 

290 

494 

$ 100 

$ 

2,098 

’ Airport  transportation  and  meals  were  provided  to  board  membets  and  SLC  participants  as  a group.  Cost  per  person  was  calculated  by  dividing  total  .expense  by 
number  of  members. 

^ These  expenses  Include  local  transportation,  gratuities,  etc. 
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Response  to  Requjsst  1 of  3/21/07  Senate  Committee  Request 
The  Student  Loan  Corporation 
i 4-24-07 


Dave  Mohning 

Vanderbilt  University 

$ 

101 

$ 

610 

$ 

290 

$ 

494 

$ 

1,495 

Joe  Russo 

University  of  Notre  Dame 

$ 

347 

$ 

610 

$ 

290 

$ 

494 

$ 

46 

$ 

1,787 

Angela  Van  Dekker 

Fordham  University 

$ 

321 

$ 

610 

$ 

290 

$ 

494 

$ 

112 

$ 

1,827 

Chris  Walsh 

Syracuse  University 

$ 

350 

$ 

610 

$ 

290 

$ 

494 

$ 

46 

$ 

1,790 

Jack  Williams 

Rider  University  ' 1 

$ 

509 

$ 

610 

$ 

290 

$ 

494 

S 

46 

$ 

1,949 

$ 19,380 


Location  of  Meeting; 
Date  of  Meeting: 

La  Jolla,  California 
June  8-10,  2006 

:r":\ 

Bjpia«1)iMerr!bervi5i^ 

II 

1 

^V> 

SiS 

•feyghtsfist 

^iis|?/S5i 

iHI 

■M/.m 

S 

wSii 

'i..  4 , . W'f 

>v,:"  lyiirti 

./t^tBensee® 

‘ii.‘ i'.i.'A:'; 

Frank  Brucato 

Stanford  University 

$ 

164 

$ 

590 

$ 

168 

$ 

549 

s 

1,461 

Bob  Collins 

University  of  Phoenix 

$ 

158 

$ 

590 

$ 

168 

$ 

549 

KflUBiSI 

$ 

1,660 

Vince  DeAnda 

University  of  California,  San  Diego 

• 

$ 

590 

$ 

168 

$ 

549 

a 

■Esa 

Mike  Goodman 

Tulane  University,  School  of  Medicine 

$ 

317 

$ 

590. 

$ 

168 

$ 

549 

$ ,10 

19 

Darlene  Hendrickson 

Gonzaga  University 

$ 

371 

$ 

590 

$ 

168 

$ 

549 

$ 195 

$ 

1,873 

Tim  Lehman 

Capella  University 

$ 

537 

$ 

590 

$ 

168 

$ 

549 

$ 195 

$ 

2,039 

James  McMillan 

Florida  A&M  University 

$ 

628 

$ 

590 

$ 

168 

$' 

549 

$ 10 

Oi 

Terry  Richards 

Loyola  University  Chicago 

$ 

342 

$ 

590 

$ 

549 

$ 

1,649 

Joe  Russo 

University  of  Notre  Dame 

$ 

448 

$ 

590 

$ 

168 

$ 

549 

$ 

1,755 

Angela  Van  Dekker 

Fordham  University 

$ 

580 

$ 

590 

$ 

168 

$ 

549 

$ 10 

Chris  Walsh 

$ 

543 

$ 

590 

$ 

168 

$ 

549 

•$  10 

Qi 

Jack  Williams 

$ 

777 

$ 

590 

$ 

168 

$ 

549 

$ 10 

Qi 

Bill  Wells 

Wake  Forest  University 

$ 

365 

$ 

590 

$ 

168 

$ 

549 

$ 10 

$ ^ 

1,682. 

$ 22,857 


' Airport  transportation  and  meals  were  provided  to  board  members  and  SLC  participants  as  a group.  Cost  per  person  was  calculated  by  dividing  total  expense  by 
number  of  members. 

* These  expenses  include  local  transportation,  gratuities,  etc. 
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m e I n e t. 


To:  Prospective  Nelnet  Innovation  Council  members 
Re:  Innovation  Council  overview 

What  is  the  Nelnet  Innovation  Council? 

• The  Nelnet  Innovation  Council  is  a committee  of  students,  parents,  and  education  administrators 
charged  with  the  responsibility  of  providing  feedback  on  Nelnet  products,  services,  and  brands. 

• The  Council  contributes  ideas  for  new  products  and  services. 

• The  Council  is  solicited  to  discuss  Nelnet  product  and  service  concepts,  requirements,  designs, 

and  rollout  plans.  . - 

• The  Council  advises  Nelnet’s  product  development,  enrollment  services,  and  marketing  groups. 

• The  Council  interacts  with  Nelnet  and  fellow  Council  members  through  online  forums,  conference 
calls,  meetings,  and  Web  casts. 

What  does  Nelnet  expect  from  Council  members? 

• Active  participation  in  scheduled  conference  calls  and  Web  casts 

• Active  contribution  to  an  online  forum 

• Periodic  response  to  online  surveys  in  a timely  manner 

• Occasional  solicitation  of  peers’ feedback  on  surveys 

• Participation  in  a minimum  of  six  annual  Web  casts,  conference  calls,  or  surveys 

• Mutual  confidentiality 

• A service  commitment  of  2 years 

• A willingness  to  host  Nelnet  researchers  for  a campus  visit  with  reasonable  advance  notice  from 
the  researcher 

What  is  the  time  commitment  for  the  average  Innovation  Council  member? 

• Council  members  can  expect  to  participate  in  an  average  of  one  call  or  survey  per  month. 

How  does  Nelnet  compensate  members  for  their  service  on  the  Council? 

• Nelnet  may  reimburse  industry  conference  fees  and  expenses  for  Council  members. 

• Nelnet  grants  Council  members  a right  of  first  refusal  on  pilot  tests  of  new  products  and  services. 

•.  Nelnet  grants  Council  members  rebates  for  Nelnet  products  and  services 

• Nelnet  makes  donations  to  the  Council  members’  alma  mater  or  college  / university  of  choice. 

• Council  members  earn  credits  for  their  participation.  Credits  can  be  earned  for  the  following 
activities: 

o Contribution  of  an  idea  for  a product  or  service -25  credits  (up  to  100/year) 
o Attendance  at  a Web  cast  - 50  credits  (up  to  500/year) 
o Completion  of  an  online  survey -25  cr^its  (up  to  100/year) 
o Submission  of  an  industry  conference  summary  - 1 00  credits  (up  to  200/year) 

• Council  members  can  redeem  their  credits  for  a donation  to  the  member’s  alma  mater  or  college  / 
university  of  choice.  Each  credit  is  good  for  $1  in  donation. 

How  do  I apply? 

- Click  here  to  complete  the  online  application  for  the  Nelnet  Innovation  Council. 


Who  may  I contact  if  I have  additional  questions  about  the  Council? 
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T.H.E.  Advisory  Cammittee  Meeting 

October  13-14,  2005 

Eldorado  Hotel,  Santa  Fe,  NM 
Meeting  Room:  Sunset  Room 

AGENDA 


Wednesday,  October  12 

All  Day  Travel  Day  to  Albuquerque/Santa  Fe 

Transportation  will  be  provided  via  a destination  management 
company  to/from  Albuquerque  if  you  are  not  flying  directly  to  SF 

3:00  - 1 0:00  Hospitality  Suite  and  Dinner  - Presidential  Suite  (Eldorado  Hotel) 

3:00  - 6:00  Refreshments 

6:00  - 9:00  Dinner  & Beverages 

7:30  - 8:00  Introduction  to  Santa  Fe  - Alan  Jordon 


Thursday.  October  13 

8:30  - 9:00  Breakfast  in  the  Old  House  Tavern  (Eldorado  Hotel) 


9:00-10:00 


Welcome  & Housekeeping  Items  (Bob) 
Life’s  Better,  Here  (Taige  & Bud) 


10:00-10:15 

10:15-11:45 

21:45-12:00 

12:00-12:45 

12:45-1:00 

1:00-2:30 

2:30-2:45 


Break 

New  Private  Loan  Terms  and  Financing  Consolidation  Loans  (Jamie) 
Break 

Lunch  (will  be  served  in  the  back  portion  of  the  Sunset  Room) 
Industry  Update  - Reauthorization  & Consolidation  Survey  (Jamie) 

Break 

How  Do  We  Do  What  We  Do? 

Operations  & Processing  Flows  (Lisa) 

Break 


2:45  Meet  in  Lobby  (bring  your  walking  shoes) 

2:45-4:45  Santa  Fe  Historic  Walking  Tour 

This  is  a leisurely,  unforgettable  stroll  through  400  yerws  of 
beauty,  history,  cultime  and  conflict.  Nothirg  compares  to  the 
visual  and  cultural  impact  of  Santa  Fe,  and  the  best  beginning  is 
on  the  narrow  streets  - with  a well-informed  and  certified  guide. 

6:00-6:15  Meet  in  Lobby  - Leave  for  Dinner 


6:30  - evenwg 


Friday.  October  14 
8:00  - 8:30 
8:30  - 10:00 
10:00-10:15 
10;15r  11:45 
11:45-12:00 
12:00  - 12:45 
12:45-1:00 
1:00-2:30 
2:30-3:00 
3:00-4:00 
4:00-6:30  ' 


Dinner  at  the  Home  of  a Promin^t  Santa  Fe  Painter 
Hewn  litinallY  out  of  a rocky  plateau  in  the  Rocky  Mountain 
foothills,  her  home  is  as  much  indivitkmiistic  creativity  as  are  her 
paintings.  This  was  the  old  stone  guary  from  which  St.  Francis 
Cathedral's  walls  were  dug.  Over  1000  tons  of  storm  were 
removed  to  make  room  for  the  home,  and  all  that  stone  has  been 
re-used  in  the  garden,  walkways  end  waterfall.  The  home's 
floors,  doors  and  fabrks  are  different  from  room  to  room.  Art 
is  everywhere,  and  the  home  itself  is  an  elegant  work  of  art. 
overlooking  all  of  Santa  Fe  and  the  Rio  Grande  Valley.  Sunsets 
can  be  spectacular. 

Looking  at  one  of  her  paintings  is  like  beirg  on  an  eternal 
vacation.  A wrtuoso  both  m waterdolor  end  oil  paints,  her 
colorful,  impressionistic  paintings  have  been  described  as  "the 
windows  that  penetrate  the  walls  on  which  they  haigf^,  offering 
us  a colorful  view  of  her  world.  Her  works  depict  vitmant 
landscapes  of  her  favorite  phces:  Santa  Fe,  Provence,  Tuscany, 
Spain  and  Mexico. 


Breakfast  in  the  Old  House  Tavern  [Eldorado  Hotel) 

Student  Advocacy 
Break 

Reports  re:  Student  Advocacy  Discussions 
Break  . 

Lunch  (wiil  be  served  in  the  back  portion  of  the  Sunset  Room) 

Break 

Discipline  Breakout  Sessions 

Wrap-Up 

Break 

Guided  Tour  of  Canyon  Road  - Art,  Artists.  Galleries 
The  gaileries  on  Canyon  Road  hold  openirgs  to  introduce  new 
wrxks  or  new  artists.  There  is  no  fdace  on  earth  with  mam 
creative  energy  manifested  per  square  fooH  This  is  an 
introduction  fa  some  of  the  city's  best  art,  artists  who  create  it 
and  the  gaileries  that  display  it.  Not  a superficial  selling  tour, 
this  is  a discovery  visit  into  the  minds  end  materials  bermath  one 


of  the  largest  art  markets  in  the  world.  Always  the  nucleus  of 
traditional  southwestern  art,  Santa  Fe  is  now  a major  center  for 
contemporary,  abstract  and  imaginative  art  of  every  variety. 

7:15 -evening  Dinner- "T/ia  Compound” 

Creating  a "great  restaurant  in  the  southwest"  and  drawit^  on 
experiences  in  kitchens  throughout  the  world,  Mark  Kiffin's  menu  . 
combines  contemporary  American  with  southwestern  and 
Mediterranean  overtones.  Superb  dining  experience. 


Saturday.  October  15 

Un-Scheduled  Free  time  and/or  Departure 
Sunday,  October  16 

Un-Scheduled  Free  time  and/or  Departure 
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Regional  Adv  - Midwest 

Nationai  Adv  Committee  Mtg 

Regional  Adv  - East  South 

St.  Louis 

New  Meidco 

Plofida 

4/07^/08/2005 

10/12-10/14/2005 

10/17-10/18/2005 

12 

29 

19 

Regional  Adv  - Midwest/West 
Colorado 
10/19-10/20/2005 
16 


hiaiional  Adv  Committee  Mtg 
CA 

3/01-3/03/2006 

24 


$9.95 

$2,234.83 

$2,235.38 

$3,491.81 

$176.00 

$432.67 

$8,580.64 


$0.00 

$8,099.79 

$18,920.69 

$21,016.28 

$929.81 

$352.14 

$49,318.71 


$42.14 

$10,354.09 

$212.48 

$4,285.60 

$288.94 

$416.97 

$15,600.22 


$33.71 

$13,009.91 

$7,153.65 

$6,582.61 

$494.64 

$389:82 

$27,664.34 


$10.74 
$7,034.73 
$0.00 
$4,176.01 
$627.57 
. $591.52 
$12,448.57 
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rage  i or  z 


Attachments: 

Below  is  a brain  storm  result  betweerflfl^^fe  and  I today.  Purpose  is  to  flush  out  the  mentor  program 
coming  up  this  fall.  The  plan  is  we  warln^^Wle  to  assist  in  steering  what/how  the  mentor  discusses  with  the 
invited  school,  as  well  as  what  they  discuss. 


As  a "brainstorm”,  perhaps  a mentor  can  choose  3 things  out  of  the  5 listed,  (could  be  more,  this  is  email  brain 
storming  please,  could  be  only  2).  Providing  they  accomplish  the  2 or  3 items  chosen  by  them,  they  get  to 
choose  something  from  the  list  below.  Perhaps  it  is  1 item  for  2-3  they  accomplish  and  maybe  2 items  if  they 
accomplish  4.  Things  we  are  willing  to  provide,  need  to  be  a quid  pro  quo.  have  value  to  the  school,  and  match 
the  business  resources  with  "reasonable"  cost.  The  attempt  below  needs  some  work,  but  begins  the  thought 
process.  ■ • 


Next  step  is  to  test  this  concept  out  on  the  national  advisory  members  only.  Hoping  to  do  21  Aug,  this  is  a week 
from  this  Monday.  You  are  the  first  lest,  are  we  crazy?  Too  much,  too  little,  wrong  things? 


Lisa,  you  are  out  the  21  Aug,  perhap|HHPcouId  sit  in  for  you.  We  are  not  bringing  sales  into  the  meeting  on 
the  21  Aug.  Plan  is  to  have  some  thi^^ore  concrete  to  discuss  with  sales  at  the  meeting  the  22/23  Aug,  Too 
many  cooks  can  spoil  things,  and  this  is  best  lead  from  the  top. 


Out  objective  is  we  have  a list  of  thoughts  the  National  members,  many  of  which  are  signing  up  to  be  mentors, 
say  yes.  looks  good  to  me.  i can  do  that,  providing  only  have  to  da  3 it  is  doable,  etc.  This  list  of  thoughts  will 
be  used  with  sales  to  then  say,  OK.  which  ones  you,  as  a team,  can  manage.  We  must  make  sure  we  don’t 
stretch  everyone  too  thin  this  fall. 


Thoughts:  please  copy  all.  No  problem  reaching  out  to  others,  the  goal  is  to  maximize  the  potential  of  the  invite 
a friend,  to  do  more  loans  at  chosen  schools  at  the  lowest  cost  Quid  pro  quo's  were  attempted  to  be  things  we 
can  and  would  want  to  do,  however,  they  should  lower  our  long  term  cost  to  process  loans,  (or  make  us  more 
efficient  at  the  same  cost),  not  raise  them. 


Things  we  would  like  to  accomplish: 


• Case  studies  by  discipline,  premier  schools 

• Explain  4 value  pillars  to  invited  schools  and  what  they  nnean  to  the  mentor  school,  both  pro's  and  con's. 

• Determine  pre/pcst  use  of  THE  around  success  metrics,  quantitative  measures,  (errors,  phone  calls. 


http://webmaiI.northstar.org/pubUc/Schools/zz%20Mentor%20Prpgraai%2(K||i/backgrQ...  04/19/2007 
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complaints,  etc.) 

• Measure  THE  and  other  existing  lenders  being  used  with  the  NASFAA  how  to  score  a lender  document 

• Explain  how  the  bonus  of  THE  is  woricing  at  your  school  and  how  to  educate  students  around  the 
“unique”  program 


Things  we  are  willing  to  provide  (ideas  only ) 


• Simple  survey  using'on  line  web  tools  for  up  to  100  students  with  1 0 questions,  focused  on  what  a 
student  wants  to  learn  around  lenders/loans/debt  management.  Content  is  secured  for  each  individual 
school;  we  assist  setup  and  question  structure  for  on  line  tool.  (Deb  checked  this  out;  our  put  of  pocket 
cost  is  zero  to  use  with  these  criteria  per  school.) 

• Assistance  in  Web  review  around  best  practices,  review  is  limited  to  our  expertise,  the  current  FAOffice 
web  portion  of  your  web  site. 

• Creation  of  a configurable  lender  list  web  page,  you  have  the  ability  to  modify  directly  from  your  desktop, 
based  on  user  log  on  security,  this  is  not  a THE  lender  list.  Built  to  hold  any  lender,  not  just  THE.  Uses 
best  practice  to  educate  students  on  choosing  a lender. 

• Assistance  in  creation  and/or  graphic  design  of  materials  to  be  used  around  education  of  students  of 
how  to  chose  a lender,  and/or  used  fbr”in  school"  sessions,  in  addition  it  existing  entrance/exit  sessions. 

• A “best  practice"  review  around  a potential  ideal  state  of  how  to  process  loans,  and  the  steps  required  to 
achieve  this  platform  design.  This  is  above  and  beyond  our  normal  operational  review.  (Example,  many 
of  our  top  schools  prefer  the  advantages  to  using  Scholamet,  how  to  convert  from  Elm  to  Scholarnet, 
pro's  and  con’s  of  conversion,  potential  cost  savings) 


Ken 


http://webmail.northstar.org/public/Schools/zz%20Mentor%20Program%26Ken/backgro...  04/1 9/2007 
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t'age  1 ot  J 


Subject:  RE:  Mentor  Program  at  the  Regional  Advisory  Meeting 

Attachments: 


Yes,  it  does  mean  that  he  would  be  attending  the  Western  Advisory  meeting  dinner,  and  yes.  you  will  be  tired 
after  Customer  Centric  training  all  day. 


From 
Sent; 
To: 
Sub' 


ay,  September  19,  2Q06  7:13  AM 


tor  Program  at  the  Regional  Advisory  Meeting 


So,  does  this  meanMHBBj^il)  be  here  for  the  Western  Advisory  meeting,  and  attending  the  dinner  Oct 
18? 


(I'm  trying  to  decide  which  dinner  to  sign  up  for.  1st  preference  w/b  the  Eastern  conference  dinner,  but  I'm  In 
Customer  Centric  training  ail  day,  & think  I might  be  a tad  tired). 


Thanks, 


From:l 
Sent;  Monday 
To; 

Subject:  MenC 
Hi  Everyone. 


eptember  18.  2006^4  PM 
Program  at  m^<egional  Advisory  Meeting 


I hope  you’re  all  well.  I’m  not  sure  if  you've  been  briefed  about  the  Western  Regional  Advisory  meeting,  but  I’d 
like  to  let  you  know  that  there  will  be  some  new  faces  present  as  ’’invitees"  for  this  meeting  only  - these  folks 
are  not  yet  being  asked  to  join  the  advisory  group  permanently.  In  addition,  current  members  of  the  Western 
Regional  Advisory  group  will  be  acting  as  mentors  for  the  invitees.  I'm  writing  to  you  all  because  you  are  in 


http://webmail.northstar.org/public/School^03098200/RE:%20Mentor%20Program%20a...  04/19/2007 
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some  way  connected  with  either  an  invitee  or  a mentor. 


Below  is  a little  chart  of  the  invitees  and  mentors  for  the  Western  Regional  Meeting: 


Invitee  Mentor 

- UOP  Dental 
Occidental  College 

What  we're  trying  to  do  is  get  some  new  folks  in  with  the  desire  that  they'll  want  to  get  to  know  us  better  (in  the 
volume  sense  of  the  word).  Below  is  what  we  (Directors  of  School  Relations)  are  trying  to  get  for  T.H.E.  from 
the  mentors  and  what  we  are  willing  to  give  them. 


Some  of  the  stuff  below  may  not  make  sense  to  you,  but  this  e-mail  is  meant  to  update  you  and  let  you  know 
what  i'm  trying  to  do  with  these  folks  - there  is  nothing  that  you  need  to  do  © 


If  you  have  any  quesbons,  please  feel  free  to  let  me  know. 


Things  we  would  like  to  accomplish: 


• Case  studies  by  discipline,  premier  schools 

• Explain  4 value  pillars  to  invited  schools  and  what  they  mean  to  the  mentor  school,  both  pro's  and  con’s. 

• Determine  pre/post  use  of  THE  around  success  metrics,  quantitative  measures,  (errors,  phone  calls, 
complaints,  etc.) 

• Measure  THE  and  Other  existing  lenders  being  used  with  the  NASFAA  how  to  score  a lender  document 

• Explain  how  the  bonus  of  THE  is  workirrg  at  your  school  and  how  to  educate  students  around  the 
"unique”  program 


Things  we  are  willing  to  provide  (ideas  only — ) 


http://webmaiI.nc)ithstar.org/pUblic/Schoo!s/030982(K)/RE:%20Mentor%20Program%20a...  04/19/2007 
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• Simple  survey  using  on  line  web  tools  for  up  to  100  students  with  10  questions,  focused  on  what  a 
student  wants  to  learn  around  lenders/loans/debt  rnanagement.  Content  is  secured  for  each  individual 
school;  we  assist  setup  and  question  structure  for  on  line  tool.  (Deb  checked  this  out;  our  out  of  pocket 
cost  is  zero  to  use  with  these  criteria  per  school.) 

• Assistance  in  Web  review  around  best  practices,  review  is  limited  to  our  expertise,  the  current  FAOffice 
web  portion  of  your  web  site. 

• Creation  of  a configurable  lender  list  web  page,  you  have  the  ability  to  modify  directly  from  your  desktop, 
based  on  user  log  on  security,  this  is  not  a THE  lender  list  Built  to  hold  any  lender,  not  just  THE.  Uses 
best  practice  to  educate  students  on  choosing  a lender. 

• Assistance  in  creatiori  and/or  graphic  design  of  materials  to  be  used  around  education  of  students  of 
how  to  chose  a lender,  and/or  used  for  “in  school”  sessions,  in  addition  it  existing  entrance/exit  sessions. 

• A “best  practice”  review  around  a potential  ideal  state  of  how  to  process  loans,  and  the  steps  required  to 
achieve  this  platform  design.  This  is  above  and  beyond  our  normal  operational  review.  (Example,  many 
of  our  top  schools  prefer  the  advantages  to  using  Scholamet,  how  to  convert  from  Elm  to  Schoiarnet, 
pro’s  and  con’s  of  conversion,  potential  cost  savings) 


Thanks  and  take  care, 


http://webmaiI.northstar.Org/public/SchooIs/03098200/RE:%20Mentor%20Program%20a...  04/19/2007 
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Page  I of 2 


Sent  Thu  10/12/2006  12:29  PM 


Sutqect:  Midwest  Advfeoiy  Meeting  Mentor  Program 

Attachments: 


Thanks  again  for  offerirtg  to  mentor  Executive  Director  of  Student  Services,  at  the  University  of 

Nebraska  Medical  Center.  You  agreed  to  share  withBBfc'nformalion  on  theT.H.E.  bonus  progranij  how  you 
explain  it  to  students,  how  you  educate  students  around  the  unique  program,  how  you  incorporate  in 
qualification  rates,  how  you  utilize  the  cost  of  borrowing  charts,  and  how  you  help  students  choose  a lender.  In 
addition,  you  might  talk  with  her  some  on  our  value  pillars  which  are: 

Savings  to  Students:  Zeno  Fees,  Consistently  paying  the  Bonus 
Ease  of  Processing:  Customer  Service,  Loan  Process 

Educate  Customers:  How  do  you  educate  your  medical  students  about  the  best  financing  options? 

Debt  Management  How  do  you  educate  students/families  so  they  are  successful  in  repayment? 

In  return,  T.H.E.  would  like  to  do  something  for  you.  Some  ideas  that  we  have  are: 

1)  Provide  a simple  survey  using  an  on  line  web  tool  for  up  to  100  students  with  10  questions,  focused  on  what 
a student  wants  to  learn  around  lenders/loans/debt  management.  This  survey  will  be  secure  and  the  results 
will  only  be  shared  with  Rush  University 

2)  Assistance  in  creation  and/or  graphic  design  of  materials  to  be  used  around  education  of  students  on  how  to 

chose  a lender,  and/orto  be  used  for  "in*school“  sessions  . . u.-  i 

3)  A best  practice  review  around  the  ideal  state  on  how  to  process  loans  and  the  steps  to  achieve  this  platform 
design.  This  would  include  pros  and  cons  of  various  SBS  systems  and  cost/benefit  analysis 

4)  Assistance  with  Web  review  and  web  site  layout  for  the  finarrcial  aid  office 

Rease  review  with  your  staff  and  let  me  know  which  one  appeals  to  you  so  I can  get  our  team  working  on  this. 

In  addition,  keep  me  in  the  loop  on  if  you  are  requesting  T.H.E.  to  put  the  parent  application  on-line  for  2007- 
2008.  Will  you  at  least heed  the  pieces  that  we  supported  for  this  year  available  for  next  year?  The  sooner  I let 
IT  know  of  the  request  the  better. 

Here  is  some  general  information  on  the  University  of  Nebraska  Medical  Center  which  I thought  you  might  like 
to  know: 

- FFELP  volume  $33  M 

- 4 Lenders  on  Preferred  lender  list  (Wells  Fargo,  M & I.  Access  Group,  T.H.E.) 

-T.H.E.  has  been  doing  business  with  them  for  two  years  - 1st  year  volume  approx.  S700K , 2nd  year  volume 
$1.7M 

- Use  Elite  and  Pawerphades  (sp?) 

- Medical  average  indeptness  approx.  $1 1 0,000 

- The  school  has  medidne,  dentistry,  pharmacy,  nursing,  and  allied  health 

- Judi  husband  is  the  director  at  Creighton  University  - Bob  Walker 

1 am  sure  you  will  enjoy  meetingMH^nd  sharing  stories. 

Last,  I would  like  to  come  and  visit  with  you  and  the  team.  We  talked  about  November  Sth,  I could  be  at  your 
office  at  10:30  AM  and  we  could  rneet  lor  a bit  and  then  head  out  to  lunch  if  you  would  like.  Let  me  know  if  that 
dale  works. 

See  you  in  a few  weeks! 


Thanks, 


http://webmaiLnorthstar.Org/public/SchooIs/00980000/Midwest%20Advisory%20Meeting...  4/16/2007 
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Frtww; 

To: 

Cc. 


MMBMNfli^rush.edu  [Robert_A_Dame@rush.edu] 


Subject:  Re:  Midwest  Advisory  Meeting  Mentor  Program, 

Attachments: 


Sent:  Fri  10/13/2006  8:22  AM 


Thanks  for  the  informatiarAH|lite. 

I will  contact  Judy  before  the  midwest  meeting  on  the  23rd  and  give  you  a 
summary  of  our  discussion. 

As  far  as  the  offer  of  help  in  other  areas,  right  now  Tm  thinking  that  the 
offer  to  help  with  a parent  application  might  be  the  most  useful.  At  the 
same  time  I will  be  asking  for  some  revisions  to  the  student  application  - 
we're  finding  that  we  can  eiiminate  some  of  the  data  elements  without  any 
negative  impact. 

The  parent  application  would  very  much  mirror  the  student  application  with 
3 few  minor  changes. 

If  this  is  a feasible  request,  I can  bring  a sample  forms  with  me  on  the 
23rd. 


Student  Sendees  Suite  - ■140  Armour 
600  S.  Paulina  Street 
Chicago^  IL  60612 


Phone  - (312)  942-6256 
Fax  - 
Email 


(312)  942-2732 


iirush.edu 


http;//webmail.northstar.org/public/Schools/00980000/Re;%20Midwest%20Advisory%20... 
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NorthStar-T.H.E.  Loan  Program 
School  Advisory  Boards 

As  a non-profit  organization,  NorthStar  - T.H.E.  has  a mission  to  lower  the  cost  of 
financing  higher  education  for  our  borrowers. 

NorthStar  - T.H.E.  developed  the  concept  of  our  advisory  groups  to  establish  a vehicle  to 
provide  educational  opportunities  to  the  financial  aid  community  on  topics  that  impact  the 
industry.  Examples  of  recent  agenda  topics  have  been: 

> Recent  Higher  Education  Modifications 

> Understanding  Credit  Scores  and  What  Impacts  a Score 

> Consolidation  Strategies  for  Students 

> Educating  Students  & Schools  on  How  to  Select  a Lender 

The  input  provided  by  our  advisory  school  members  is  very  insightful  in  helping  us 
understand  the  needs  of  the  financial  aid  cornmunity  and  the  constituents  they  serve. 

We  value  the  input  and  participation  of  our  school  customers.  As  a member  of  our 
advisory  board,  we  request  each  participant  agree  to  the  following  guidelines: 

1 . Two  in-person  meetings  are  conducted  each  year  and  occasionally  there  will 
be  conference  call  discussions.  In  order  for  the  participation  to  be  mutually 
beneficial,  I will  participate  in  at  least  75%  of  advisory  events. 

2.  I will  provide  input,  react  to  ideas  and  suggestions  and  participate  in 
discussions. 

3.  I will  adhere  to  the  "golden  rule"  and  treat  others  as  I want  to  be  treated. 

4.  I will  engage  in  a mentor  relationship  once  every  three  years. 

5.  I will  provide  assistance  with  process  flow  measurements  as  requested. 

6.  I will  identify  any  other  board  involvement  either  as  it  occurs  or  at  least 
annually  report  this  information  to  NorthStar  - T.H.E. 

As  a participant,  NorthStar-T.H.E.  covers  all  travel,  lodging  and  meal  expenses  related  to 
the  travel  and  attendance  of  advisory  meetings.  NorthStar  will  make  travel  arrangements 
on  your  behalf  or  reimburse  you  when  you  submit  the  required  expense  report  and 
supporting  receipts. 


If  I don’t  fulfill  these  guidelines  as  outlined,  I expect  NorthStar  - T.H.E.  will  contact  me  to 
discuss  my  active  participation. 


NSS04641 
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Attachments:  Fall  2006  T.H.E.  Advisory  Meeting  Summary.doc 

Total  Higher  Education  (T.H.E.)  would  once  again  like  to  thank  you  for  your  participatiori  in  the  fail  2006 
Advisory  Meetings.  As  slated  during  the  conclusion  of  our  time  together,  T.H.E.  would  like  to  provide  the 
enclosed  comprehensive  surhmary  of  our  discussions. 

We  highly  value  your  time  and  all  of  the  input  on  the  issues  and/or  concerns  expressed  during  all  of  the 
Advisory  Meetings.  Listening  to  the  items  which  may  be  preventing  schools  from  achieving  their  goals,  and 
fining  these  up  with  T.H.E. ‘s  value  pillars  and  our  mission  statement  of  returning  more  money  to  more 
students,  we  have  identified  numerous  capabilities  to  continue  improving,  as  well  as  a few  new  ones  for  the 
future.  The  enclosed  summary  represents  our  current  thoughts  as  we  wrap  up  another  successful  round  of 
advisory  meetings. 

Your  school  relations  rep.  will  be  in  contact  with  you  to  discuss  the  rrext  steps  in  the  mentor  relationship 
being  established,  as  well  as  the  next  steps  you  may  decide  to  take  as  you  further  evaluate  the  potential  use 
of  T.H.E.  as  a valued  lender  to  return  more  money  to  more  students. 

End:  Fall  2006  T.H.E  Advisory  Meeting  Summary 


Sincerely, 


htt5j://thecompass.northstar.org/SiteDixectory/schoolrelations/Shared%20Documents/Advisory%20Coin...  04/16/2007 
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Your 

Electronic  Award" 


We  recommend  that  you  choose  a lender  who  participates  with  Texas  Guaranteed  Student  Loan 
Corporation  (TGSLC).  Choosing  a lender  who  participates  with  TGSLC  will  provide  for  the  most 
efficient  delivery  of  your  student  loan  funds.  This  will  allow  you  to  benefit  fully  from  the  Master 
Promissory  Note.  You  can  verify  that  your  lender  participates  with  TGSLC  at;  Texas  Guaranteed 
Student  Loan  Corporation  or  by  calling  1 (800)252-9743. 

All  the  lenders  listed  below  provide  reasonable  services  to  UT-Austin  stduents  and  meet  or  exceed 
minimum  processing  requirements.  If  you  choose  a lender  who  does  not  participate  with  TGSLC, 
you  vvill  be  required  to  complete  a new  Lender  Selection  & Authorization  Form  and  Master 
Promissory  Note  every  year.  This  will  increase  the  processing  time  for  delivery  of  your  student  loan 
funds.  If  you  are  interested  in  learning  more  about  a specific  lender  and  what  services  they  offer, 
click  on  the  "Lender  Info"  link  below  the  bank. 

*lf  you  are  choosing  a lender  not  listed  below,  please  obtain  the  lender's  Lender  Code  at: 

Texas  Guaranteed  Student  Loan  Corooration.  You  will  have  to  write  the  lender  code  in  the  last  box 
on  this  page.  If  your  lender  is  not  listed  on  TGSLC’s  website,  please  write  in  the  lender's  name. 
Please  remember  that  Non-TGSLC  lenders  require  two  to  three  weeks  in  additional  processing 
time. 


Lender  information 

C~  829076  - Nellie  Mae 
Lender  Info 

C 822157  - Frost  National  Bank 
Lender  Info 

C 821359  - First  National  Bank  Bryan 
Lender  Info 

(~  828148  - University  Federal  Credit  Union 

Lender  Info 


819638..UI*«nlrOrre 
Lender  Info 


828078  - Cnmpaec  Bank 
Lender  Info 

813760  - K^rBantetfSA 
Lender  Info 


831366  - FwstAntericarrSrmk 
Lender  Info 


C 807807  - ©base 
Lender  Info 

p 807176 -WeHsTargo 
Lender  Info 


C Specify  a lender  not  on  this  list  J 
C I do  not  wish  to  borrow  a student  loan 


O 

r 

r 


Lender  Information 

833810  <A — PkJsiFonde- ' 
Lender  Info 


830489  -~eom«nca-Btfhk 
Lender  Info 

808851  -Tteeess"Qroup 
Lender  Info 


CA'f 


,T: 


833305  - Bank  of  Texas 
Lender  Info 


(~  830005  - Educaid 

Lender  Info 

p . 831606 -First  Convenience  Bank 
Lender  Info 

p 81 1 304  - SunTrust  Student  Loans 
Lender  Info 

p 809921  -PKC-BamrNA 
Lender  Info 

p 832733  - Bank  of  America 
Lender  Info 


p 826878  - CJitibaflk  NA 
Lender  Info 


https://www.electronicaward.com/Accoiints/eAward/ReportsA7iewAward/seIectlender.asp...  1/24/2002 


Exhibit  70 


Your  Electronic  Award 


Page  1 of  2 


learning  mq 
below  the  M 
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’ not  listed  below,  please  obtain  the  lender's  Lender  Cede  at: 
jn  Corporation.  You  wilt  have  to  \write  the  lender  code  in  the  last  box 

not  listed  on  TGSLC's  website,  please  write  in  the  lender's  name. 

■lease  remember  that  Non-TGSLC  lenders  require  two  to  three  weeks  in  additional  processing 
time. 


Lender  information 

Lender  Information 

r 

829076 - Nellie  Mae 
Lender  Info 

r 

833810  - A - Plus  Funds 
Lender  Info 

r 

822157  - Frost  National  Bank 
Lender  Info 

r 

830489  - Comerica  Bank 
Lender  Info 

r 

821359  - First  National  Bank 
Lender  Info 

r 

808851  - Access  Group 
Lender  Info 

r 

828148  - University  Federal  Credit  Union 
Lender  info 

r 

833305  - Bank  of  Texas 
Lender  Info 

r 

819628  - Bank  One 
Lender  Info 

r 

830005  - Educaid 
Lender  Info 

r 

828078  - Compass  Bank 
Lender  Info 

r 

831606  - First  Convenience  Bank 
Lender  Info 

V 

813760  - Key  Bank  USA 
Lender  Info 

r 

81 1304  - SunTrust  Student  Loans 
Lender  Info 

r 

831366  - First  American  Bank 
Lender  Info 

r 

809921  - PNC  Bank  NA 

Lender  Info 

r 

807807  -'drPT-Morgarr  Chase 

Lender  Info 

r 

832733  - Bank  of  America 
Lender  Info 

r 

807176  - Wells  Fargo 
Lender  Info 

r 

826878  - Citibank  NA 
Lender  Info 

r 

Specify  a lender  not  on  this  list  1 

r 

1 do  not  wish  to  borrow  a student  loan 

https://www.electronicaward.com/Accounts/eAward/Reports/.. ./selectlender.asp?llcode=20  2/14/2002 
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Your 

Electronic  AwarcT 


Our  records  indicate  that  you  had  previously  choosen  American  Express  as  your  Stafford  loan 
lender.  As  explained  in  previous  correspondance  from  the  Office  of  Student  Financial  Services. 
American  Express  is  no  longer  a lender  for  student  loans.  As  a result,  you  must  choose  a new 
lender  for  the  loans  you  have  accepted  with  this  Financial  Aid  Notification. 

We  recommend  that  you  choose  a lender  whose  is  serviced  by  Sallie  Mae,  as  Sallie  Mae  was  the 
servicer  for  American  Express.  Choosing  a Sallie  Mae  lender  will  ensure  that  all  your  loans  remain 
under  one  holder,  and  you  will  only  have  to  make  payments  to  one  place  when  you  begin 
repayment. 

If  you  choose  not  to  use  a Sallie  Mae  lender,  you  may  write  in  the  lender  in  the  box  at  the  bottom  of 
this  list. 


Lender  Name 

r 

829076  - Nellie 
Mae 

r 

833810- A- 
Plus  Funds 

r 

831366-  First 
American  Bank 

r 

807807  --±P: 
-Mergan  Chase 

r 

819628 -Bank 
One 

Loan  Description 

Lender  Info 

Lender  Info 
Lender  Info 
Lender  Info 
Lender  Info 


Specify  a lender  not  on  this  list  I 
I do  not  wish  to  borrow  a student  loan 


I Privacy  Policy  I Disr.laimers  I 

Copyright  © 2000-2001  USA  Education,  Inc.  (Sallie  Mae)  or  one  of  its  subsidiaries. 

All  Rights  Reserved.  Your  Electronic  Award  Is  offered  to  you  by  Sallie  Mae,  courtesy  of  USA  Funds. 
Your  Electronic  Award  is  a servicemartt  of  Sallie  Mae  or  one  of  its  subsidiaries. 

USA  Education,  Inc.  and  its  subsidiaries  (other  than  the  Student  Loan  Marireting  Association) 
are  not  government  sponsored  agencies  of  the  United  States  of  America. 


https://www.electroiiicaward.coin/Accounts/eAward/Reports/. . ./ selectlender.asp?llcode-20 
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Your  Electronic  Award 
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Your 

Electronic  Award" 


Our  records  indicate  that  you  had  previously  choosen  American  Express  as  your  Stafford  loan 
lender.  As  explained  in  previous  correspondence  from  the  Office  of  Student  Financial  Services, 
American  Express  is  no  longer  a lender  for  student  loans.  As  a result,  you  must  choose  a new 
lender  for  the  loans  you  have  accepted  with  this  Financial  Aid  Notification. 

We  recommend  that  you  choose  a lender  whose  is  serviced  by  Loan  Star  Servicing,  as  Loan  Star 
Servicing  was  the  servicer  for  American  Express.  Choosing  a Loan  Star  lender  will  ensure  that  all 
your  loans  remain  under  one  holder,  and  you  will  only  have  to  make  payments  to  one  place  when 
you  begin  repayment. 

If  you  choose  not  to  use  a Loan  Star  lender,  you  may  write  in  the  lender  in  the  box  at  the  bottom  of 
this  list. 


Lender  Name 

Loan  Description 

r 

822157 -Frost 
National  Bank 

Lender  Info 

r 

830489- 
Comerica  Bank 

Lender  Info 

r 

821359  - First 
National  Bank 

Lender  Info 

r 

828078  - 
Compass  Bank 

Lender  Info 

c 

fT' 

811304- 
SunTrust 
Student  Loans 

Lender  Info 

1 

( 

Specify  a lender  not  on  this  list  1 

r 

I do  not  wish  to  borrow  a student  loan 

j Pri'WtaCV  Policy  j Disdsimcrs  I - - 

Copyright  © 2000-2001  USA  Education.  Inc.  (Sallie  Mae)  or  one  of  its  subsidiaries. 

All  Rights  Reserved.  Your  Electronic  Award  is  offered  to  you  by  Sallie  Mae,  courtesy  of  USA  Funds. 
Your  Electronic  Award  is  a servicemark  of  Sallie  Mae  or  one  of  its  subsidiaries. 

USA  Education,  Inc.  and  its  subsidiaries  (other  than  the  Student  Loan  Marketing  Association) 
are  not  government  sponsored  agendas  of  the  United  States  of  America. 


[ 


https://www.electronicaward.cGm/Accounts/eAward/Reports/.,./seIectlender.asp?llcode-20  2/14/2002 
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Your  Electronic  Award 
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Electt^ii>Award’ 


American  Express  Educational  Loans,  your  student  loan  provider,  is  no  longer  participating  in  the 
Federal  Family  Education  Loan  Program.  Ali  the  lenders  lists  below  are  serviced  by  Sallie  Mae,  the 
same  company  that  will  harrdle  the  repayment  of  your  student  loans.  Choosing  a lender  listed  below 
will  ensure  that  when  you  begin  repayment,  you  will  make  payments  to  one  location. 

*lf  you  are  choosing  a lender  not  listed  below,  please  obtain  the  tender's  Lender  Code  at: 
Texas  Guaranteed  Student  Loan  Corporation.  You  will  have  to  write  the  lender  code  in  the  last  box 
on  this  page.  If  your  lender  is  not  listed  on  TGSLC's  website,  please  write  in  the  lender's  narne. 
Please  remember  that  Non-TGSLC  lenders  require  two  to  three  weeks  in  additional  processing 
time. 

To  make  things  easier  for  you,  we  encourage  you  to  continue  your 
educational  loan  borrowing  with  Student  Loan  Xpress.  Student  Loan 
Xpress  is  a student  loan  company  that  is  comprised  of  the  core  team  of 
American  Express  Educational  Loan  employees,  offering  you  the  same 
quality  products  and  customer  service  as  your  previous  lender.  You  may 
select  Student  Loan  Xpress  by  selecting  the  first  lender  listed  below. 


Lender  Name 

Loan  Description 

r 

833908  - 
Student  Loan 
Xpress 

Lender  Into 

r 

807807  - Chase 

Lender  Info 

r 

829076  - Nellie 
Mae 

Lender  Info 

r 

833810- A Plus 
Funds 

Lender  Info 

r 

831366-  First 
American  Bank 

Lender  Info 

r 

824206  - Bank 
One 

Lender  Info 

r 

Specify  a lender  not  on  this  list 

C I do  not  wish  to  borrow  a student  loan 


Close 


https://www  .electronicaward.com/Accounts/eAward/Reports/. ../seiectlender.asp?llcode— 20  4/1  i/2002 
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OK 

Your  Electronic  Award 

Page  1 of  2 

American  Express  Educational  Loans,  your  student  loan  provider,  is  no  longer  participating  in  the 
Federal  Family  Education  Loan  Program.  All  the  lenders  lists  belovJ  are  serviced  by  LoanStar 
Student  Loans,  the  same  company  that  will  handle  the  repayment  of  your  student  loans.  Choosing 
a lender  listed  below  will  ensure  that  when  you  begin  repayment,  you  will  make  payments  to  one 
location. 

*If  you  are  choosing  a lender  not  listed  below,  please  obtain  the  lender's  Lender  Code  at: 
Texas  Guaranteed  Student  Loan  Corporation.  You  will  have  to  write  the  lender  code  in  the  last  box 
on  this  page.  If  your  lender  is  not  listed  on  TGSLC's  website,  please  writejn  the  l^der^s  riari^^ 
Please  remember  that  Non-TGSLC  lenders  require  two  to  three  weeks  in  additional  processing 
time. 

To  make  things  easier  for  you,  we  encourage  you  to  continue  your 
educational  loan  borrowing  with  Student  Loan  Xpress.  Student  Loan 
Xpress  is  a student  loan  company  that  is  comprised  of  the  core  team  of 
American  Express  Educational  Loan  employees,  offering  you  the  same 
quality  products  and  customer  service  as  your  previous  lender.  You  may 
select  Student  Loan  Xpress  by  selecting  the  first  lender  listed  below. 


Lender  Name 

Loan  Description 

r 

833890  - 
Student  Loan 
Xpress 

Lender  Info 

r 

822157 -Frost 
National  Bank 

Leaderinfo 

r 

830489  - 
Comerica  Bank 

Lender  Info 

r 

811304- 
SunTrust 
Student  Loans  ‘ 

Lender  Info 

r~ 

821359 -First 

Lender  Info 

UT001788 


Your  Electronic  Award 


Page  1 of  2 


E lectroni{H\warcr 


American  Express  Educational  Loans,  your  student  loan  provider,  is  no  longer  participating  in  the 
Federal  Family  Education  Loan  Program.  All  the  lenders  lists  below  are  serviced  by  LoanStar 
Student  Loans,  the  same  company  that  will  handle  the  repayment  of  your  student  loans.  Choosing 
a lender  listed  below  will  ensure  that  when  you  begin  repayment,  you  Will  make  payments  to  one 
location. 

*lf  you  are  choosing  a lender  not  listed  below,  please  obtain  the  lender's  Lender  Code  at: 

Texas  Guaranteed  Student  Loan  Corporation.  You  will  have  to  write  the  lender  code  in  the  last  box 
on  this  page.  If  your  lender  is  not  listed  on  TGSLC's  website,  please  write  in  the  lender's  name. 
Please  remember  that  Non-TGSLC  lenders  require  two  to  three  weeks  in  additional  processing 
time. 

To  make  things  easier  for  you,  we  encourage  you  to  continue  your 
educational  loan  borrowing  with  Student  Loan  Xpress.  Student  Loan 
Xpress  is  a student  loan  company  that  is  comprised  of  the  core  team  of 
American  Express  Educational  Loaaemployees,  offering  you  the  same 
quality  products  and  customer  service  as  your  previous  lender.  You  may 
select  Student  Loan  Xpress  by  selecting  the  first  lender  listed  below. 


Lender  Name  Loan  Description 

833890  - Lender  Info 

Student  Loan 

Xpress 

822157 -Frost  Lender  info 
National  Bank 


'830489  - 
Comerica  Bank 

C 811304- 
SunTrust 
Student  Loans 


Lender  Info 
Lenderinfo 


821 359  - First  Lender  Info 
National  Bank 


C 828078  - 

Compass  Bank 

C 


Lender  Info 


Specify  a lender  not  on  this  list 
C I do  not  wish  to  borrow  a student  loan 


Close 


Post-it*  Fax  Note  7671 

03*®  (^ges^  3 

CoJDept. 

Co. 

Phone  # 

Phone#  ^ 

^ — ' - 

Fax#  ■ 

Fax# 

https://www.electronicaward.com/ Accounts/eAward/Reports/.../select!ender;asp?IIcode-2{J  4/1 1/2002 
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Hopkins  University 

February  2(?t?7  Baltimore,  MD  21218 

Attn;  Jill  Desjean 

79  Fifth  Ave,  5'’’ floor 
New  York,  NY  10003 

Dear  Ms.  Desjean,  " 

Student  Loan  Xpress.  ^ I personally  recommend 

benefi^and  Aexibk'^prl^^^^  Pricing,  competitive 

mm-ket,  they  have  provided  great  customer  servicr"ru^"^'n^^" 

volume  IS  processed  through  Student  Loan  Xp7is  ^ JHU’s 

contact" me  Xpress  t^ieNewS^].  Please  do  not  hesitate  to 

.-X  /la  email  at  j;  _x,  X" 

■■■■iUlpor  further  infonnation. 

Sincerely, 

Ellen  Frishberg 
Johns  Hopkins  University 


Exhibit  74 


Unknown 


From: 

Sent: 

To: 

Subject: 


_mail.utexas.edu] 

Tuesday,  April  18,  2000  11:05  PM 
Paula  Parsons 

RE:  Spokesperson  in  American  Express  Article 


Paula,  I will  have  some  time  on  Thursday  or  Friday.  It  is  probably 
best  to  put  an  apointment  on., my  schedule. 

Larry  , - 


Original  Message 

From:  Paula  Parsons  [mailfco:] 

Sent:  Tuesdav.  Anr-i  1 lfi..-;?nrin  ID:  17  AM 
To:  ' 

Subject:  Spokesperson  in  American  Express  Article 


Dear  Larry,  , 

American  Express  has  hired  a PR  consultant  to  write  an  general  consumer  advice  article  on 
financial  aid.  This  article  will  be  posted  to  the  American  Express  Web  site.  Reporters 
access  the  Web  site  for  relevant  consumer  advise  to  share  with  their  readers. 

They  have  asked  for  the  name  of  a Financial  Aid  Director  to  interview  on  this  subject  for 
the  purpose  of  including  a quote  in  the  article.  Breeze  highly  recommended  you  for  this 
interview.  ' 


Are  you  available  during  the  next  few  days  for  a short  telephone  interview  (i.e.,  15  20 

minutes)?  If  so,  I will  give  Maureen  -Dillon  your  telephone  number.  Please  advise. 


Thank  you, 

Paula  Parsons 

American  Express  Educational  Loans 
Direct  Line:  ' 

Toll-free:  , ask' for  ext.  . 


Exhibit  75 


From: 

Sent: 

To: 

Subject: 

-I  tried  to  get  your  name  in  print  but  they,  would  have  none  of  it.  Something  about  prior 
warrants.  Larry 

Original  Message 

From:  Fabrizio  Balestri  _ ] . 

Sent:  Wednesday,  May  10,  2000  11:51  AM 
To:  Paula  Parsons;  ' larryburt 
Subject:  RE:  Consumer  Advice  Column 

Larry,  you  are  such  a stud! ! We  expect  to  sign  loanstar  this  week. 

Breeze 

>  Original  Message 

> From:  Paula  Parsons 

> Sent:  Fridav.  Mav  05.  2000  12:24  PM 

> To:  'larryburt£ 

> Cc:  Fabrizio  Balestri 

> Subject:  Consumer  Advice  Column 

> V . , . 

> Hello,  Larry! 

> 

> The  article  has  been  posted.  It  will  be  the  lead  article  for  a week 

> and, them  be  in  available  in  the  Advice  Archive,  under  Previous  Topics. 

> 

> To.  access,  this  column: 

> * go  to  ^^Avw.  araericanexpress  . com 

> * at  the  top  of  the  page,  find  and  click  on  "About  American 

> Express" 

> * on  the  next  screen,  at  the  right  top,  click  on  "Information  for 

> Consumers" 

> * on  the  next  screen,  at  the  right  top,  click  on  "Advice ©American 

> Express"  ...  

> 

> It  was  a treat  to  work  with  you.  Thank  you  for  all  your  help. 

> 

> Best  regards, 

> Paula 


Wednesday,  May  10,  2000  8:46  PM 

Fabrizio  Balestri 

RE:  Consumer  Advice  Column 


1 

UT002877 


Exhibit  76 


From: 

Sent: 

To: 

Subject: 


Thnx 


David  Charlow  - " 

Executive  Director  of  Financial  Aid  & - , 

Senior  Associate  Dean  of  Student  Affairs  Division  of  Student  Affairs  Columbia  University 

Original  Message 

From:  Balestri,  Breezy,  [r 
Sent:  Friday,  October  28,  2005  2:54  AM 
To;  dcl2O0columbia.edu 
Subject:  Fw:  Charlow 

Fyi.  Keep  u posted 

Sent  from  my  BlackBerry  Wireless  Handheld 


Original  Message 

From;  Piecuch,  Cathy  (CIT)  <C 
To:  Rohmann,  LeeAnn  <- 
CC:  Balestri,  Breeze  ' 

Sent:.  Thu  Oct  27  22:43:14  2005 
Subject:  RE:  Charlow 

Just  got.  I'll  make  some  calls  tomorrow  and  see  what  if  anything  I can  dig  up....  let  you 
know 

Original  Message- — ' — . 

From:  Rohmann,  LeeAnn  (EDLO)  - 

Sent:  Thursday,  October  27,  2005  10:18  PM 

To:  Piecuch,  Cathy 

Cc:  Balestri,  Breeze  (EDLG) 

Subject:  Fw:  Charlow 

Cathy. .... 

See  below. 

Can  you  help  us  out? 

LeeAnn 

Original  Message 

From:  Balestri,  Breeze  <1  * 

To:  Rohmann,  LeeAnn  <leeann. rohmann0slxpress . com> 

Sent:  Thu  Oct  27  22:15:41  2005 
Subject:  Charlow 

Cherl  crow  is  playing  at  Lincoln  center  Sunday  nite.  I don't  have.  Cathy  pichucks  email 
address.  Can  you  email  her  and  see  if  cit  has  two  tix? 


Sent  from  my  BlackBerry  Wireless  Handheld 

1 


David  Charlow 

Friday.  October  28,  2005  8:18  AM 
'Balestri,  Breeze' 

RE:  Charlow 


r 
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David  Charlow 

Wednesday,  April  27,  2005  1:42  PM 
'Cathy.  Piecudi@ 

RE:  package????? 


yes'  they  just  arrived,  thank  you 


Davfd  Charlow 

Director  of  Financial  Aid  & 
Associate  Dean  of  Student  Affairs 
Division  of  Student  Affairs 
Columbia  University 


From:  Cathy.Piecuch@cit.com 
Sent:*Wednesday,  Aoril  27.  2005  2:32  PM 
To:dcl20(i 

Subject:  Re;  package????? 


From: 

Sent: 

To: 

Subject: 


David;  Did  you  receive  the  tickets? 

Original  Message 

From;  David  Charlow 

To;  Piecuch,  Cathy  < , „ 

Sent:  Tue  Apr  26  09:21 :07  2005 
Subject;  RE;  package????? 

Cathy, 

Please  send  them  to  my  attention  at  the  office. 

Financial  aid  office 
407  Lerner  Hall 
Columbia  University 
NY,  NY  10027 
212  854-3711  . 

thnx  again. 

Best, 

David 
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David  Chariow  . 

Director  of  Financial  Aid  & 


Associate  Dean  of  Student  Affairs 
Division  of  Student  Affairs 
Columbia  University 


From:  Cathy.Piecuch@cit.com  [ , _ i] 

Sent:  Tuesday,  April  26,  2005  8:13  AM 
To:  breeze.balestrii  _ 

Subject:  Re:  package????? 


David  please  give  me  your  address  and  we  will  send  them  out  fedex  today.  4 tickets  for  this  Friday. 

-—Original  Message — 

From:  Balestri,  Breeze  (EDLG)  < 

To:  Charlow,  David  < ; cnariow,  David  < 

CC:  Piecuch,  Cathy  < 

Sent:  Tue  Apr  26  00:17:20  2005 
Subject:  RE:  package????? 

cathy:  can  you  make  this  happen?  i am  on  the  road  for  a few  days.  thx.  breeze 

Original  Message 

From:  Charlow,  David 
Sent:  Mon  4/25/2005  9:05  PM 
To:  Balestri,  Breeze;  Charlow,  David 
Cc:  Piecuch,  Cathy  (CIT) 

Subject:  Re:  package????? 


Breeze 

Sounds  great.  We  havemany  yankee  fans  on  the  staff.- Thanks  for  thinking  of  us.  Best.  David 
Sent  from  my  BlackBerry  Wireless  Handheld 

— Original  Message — 

From:  Balestri,  Breeze  • 

To:  dc120@columbia.edu 
CC:  Piecuch,  Cathy  (CIT)  < 

Sent:  Mon  Apr  25  18:26:04  2005 
Subject:  FW:  package????? 

David:  Let  me  and  Cathy  know  asap.  Breeze 

Fabrizio  Balestri 

President/CEO 

Student  Loan  Xpress,  Inc. 

12770  High  Bluff  Drive,  Suite  3401 

2 
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From: 

Sent: 

To: 

Cc: 

Subject 


Cathy, 

Thank  you  for  the  Yankee  tix.  They  are  excellent  seats  and  a good  time  was  had  by  all. 
Best, 

David 

David  Charlow 

Director  ot  Financial  Aid  S 
Associate  Dean  of  Student  Affairs 
Division  of  Student  Affairs 
Columbia  University 


David  Charlow 

Friday.  May  06,  2005  3:03  PM 
'Cathy.Piecuch( 

'Breeze  Balestri' 

Thank  you 


David  Charlow 

Wednesday,  January  03.  2007  5:39  PM 
'breeze.balestri@  >' 

Re:  ON  SALE:  The  Allman  Brothers  Band  at  The  Beacon  Theatre 


Cool.  I only  have  sporadic  bb  coverage. 


Sent  from  my  Blackberry  Wireless  Handheld 


From: 

Sent; 

To: 

Subject: 


^ Original  Message  — ^ 

From:  Balestri.  Rr(=>o'7<='  ' 

To:  dcl20  < 

Sent:  Wed  Jan  03  17:36:41  2007 

.Subject;  Re:  ON  SALE:  The  Allman  Brothers  Band  at  The  Beacon  Theatre 
On  it 


Original  Message  

From:  David  Charlow  < 

To:  Balestri,  Breeze 

Sent:  Wed  Jan  03  17:18:45  2007 

Subject:  Re:  ON  SALE:  The  Allman  Brothers  Band  at  The  Beacon  Theatre 


Can  you  get  tix  for  us  for  one  of  the  march  shows  since  I'm  out  of  town  until  the  8th? 
April  doesn't  work. 


Sent  from  my  BlackBerry  Wireless  Handheld 


Original  Message  

From:  Balestri,  Breeze  < 

To:  dcl20  <( 

Sent:  Tue  Jan  02  19:12:44  2007 

Subject:  FW:  ON  SALE:  The  Allman  Brothers  Band  at  The  Beacon  Theatre 
fyi 


Fabrizio  Balestri  : . < 

President 

Student  Loan  Xpress,  Inc. 

A CIT  Company 

12680  High  Bluff  Drive,  Suite  400 
San  Diego,  CA  92130 
Phone:  866-311-8111 
Cell:  619-871-6772 
Fax-:  858-617-6612 
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From: 

Sent: 

To: 

Subject: 


Baiestri,  Breeze 

Wedne^ay,  January  17,  2007  6:40  PM 
del  20 

Allman  bro's 


Got  em.  4 tix,  thurs  3-29. 


transmitted  is  intended  only  for  the  person  or  entity  to  which  it  is  addressed  and  may  contain 
confidential  and/or  privileged  material.  Any  review,  retransmission,  dissemination  or  other  use 
of,  or  taking  of  any  action  in  reliance  upon,  this  information  by  persons  or  entities  other  than 
the  intended  recipient  is  prohibited.  If  you  received  this  in  error,  please  contact  the  sender 
and  destroy  any  copies  of  this  document.  This  e-mail  transmission  cannot  be  guaranteed  to 
be  secure  or  error-free  as  information  could  be  intercepted,  corrupted,  lost,  destroyed,  arrive 
late  or  incomplete,  or  may  contain  viruses.  The  sender  therefore  does  not  accept  liability  for 
any  errors  or  omissions  in  the  contents  of  this  message  which  arise  as  a result  of  this  e-mail 
transmission.  If  verification  is  required,  please  request  a hard-copy  version  from  the  sender. 
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From: 

Sent: 

To: 

Subject: 

Nope.  Things  are  good.  here.  Did  you  see  the  data  on  our  first  year  loans? 


David  Charlow 

Director  of  Financial  Aid  & 

Associate  Dean  of  Student  Affairs  ' ■■ 

Division  of  Student  Affairs  , 

Columbia  University 

. Original  Message ^ 

From:  Balestri,  Breeze  . . 

Sent:  Wednesday,  August  17,  2005  3:01  PM 

To:  dcl2O0columbia.edu 

Subject:  Re:  Invitation  from  CIT 

Good  response.  Short  sweet  and  to  the  point.  You  in  a world  of  shit  or  something?  I am 
drinkingmorreti  beer  and  eating  home  made  pizza.. 

Original  Message — 

From:  Charlow,  David  <c  

To:  Balestri,  Breeze  < _ 

Sent:  Wed  Aug  17  14:38:00  2005 
Subject;  RE:-  Invitation  from  CIT 

OK  • . . 


David  Charlow 

Director  o*£  Financial  Aid  & . . 

Associate  Dean  of  Student  Affairs 
Division  of  Student  Affairs 
Columbia  University 

Original  Message-; 

From:  Balestri,  Breeze  [n 

Sent:  Wednesday,  Auaivst-  17,  2005  1:46  PM 

To:  tlehmahn©  ; larryburtG  lcl2O0' 

Subject:  Invitation  from  CIT 

Gentlemen.  Jeff  Peek  chairman  of  CIT  wants  to  know  if  you  can  join. him  for  a round  of 
golf  and  dinner  on  sept  28  in  NYC.  You  would  have  to  fly  in  on  tuesday  night.  Robert  and 
I are  also  trying  to  arrange  an  out  for  the  29  as  well.  Of  course  we  will  cover  all 
expenses . ^ 

Please  let  me  know  asap.  Thx,  breeze 


***+*-***************************************************************'**** 

•kir'k 

***************  xhe  information  transmitted  is  intended  only  for  the. 
person  or  entity  to  which  it  is  addressed  and  may  contain  confidential 
and/or  privileged  material.  Any  review,  retransmission,  dissemination  or 

t 


David  Charlow 

Wednesday,  August  17.  2005  2:02  PM  , 
'Balestri,  Breeze’ 

RE:  Invitation  from  CIT 
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From: 

David  Charlow 

Sent: 

Tuesday,  January  03,  2006  9:34  AM 

To: 

'Balestri,  Breeze' 

Subject: 

RE:  school  as  lender 

Next  Monday  for  dinner  as  you  suggested.  We  will  leave  for  LA  on  Wednesday  momingish... 


Original  Message 

From:  Balestri,  Breeze  [mailtdibfeeze.balestrKiisIxpress.com] 
Sent:  Monday,  January  02,  2006  2:51  PM 
To:  Charlow,  David 
Subject:  RE;  school  as  lender 


When  do  you  get  to  my  house?  - 


Fabrizio  Balestri 

President/CEO 

Student  Loan  Xpress,  Inc. 

A CIT  Company 

12680  High  Bluff  Drive,  Suite  400 
San  Diego,  CA  92130 
Phone:  fc 

Cell:  619-871-6772 

— Original  Message — 

From:  Charlow,  David 

Sent:  Saturday,  December  31,  2005  8:26  AM 
To:  Balestri,  Breeze 
Subject:  RE:  school  as  lender 


Thnx  man.. i will  forward  to  michelle.  I think  it  is  a good  idea.  Happy  new  year.  See  you  in  a week.  D 


--Original  Message---^ 

1 
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From:  Balestri,  Breeze  [r 

Sent:  Tuesday,  December  27, 2005  11:46  AM 

To:  dcl20@columbia.edu 

Subject:  school  as  lender 


David.  Don’t  know  if  you’ve  heard,  but  the  future  of  the  school  as  lender  program  is  getting  pretty  cloudy.  At  this  point,  if 
you  are  hot  a school  as  lender  by  the  end  of  march,  you  may  be  closed  out  for  good.  We  are  doing  some  very  private 
deals  with  some  key  schools  that  set  them  up,  make  several  disbursements  under  the  program,  and  then  shut  it  down. 

Let  me  know  if  you  want  to  discuss.  Breeze 


Fabrizio  B^estri 

President/CEO 

Student  Loan  Xpress,  Inc. 

A CIT  Company 

12680  High  Bluff  Drive,  Suite  400 
San  Diego,  CA  92130 
Phone:  ■' 

Cell:  t 


****.**55f^*?^*****  **********«:**********************************  *********** 
A****************** 

The  information  transmitted  is  intended  only  for  the  person  or  entity 
to  which 

it  is  addressed  and  may  contain  confidential  and/or  privileged 
piaterial.  Any  review, 

retransmission,  dissemination  or  other  use  of,  or  taking  of  any  action 
in  reliance  upon, 

this  information  by  persons  or  entities  other  than  the  intended 
recipient  is  prohibited. 

If  you  received  this  in  error,  please  contact  the  sender  and  destroy 
any  copies 
of  this  document. 

This  e-mail  transmission  cannot  be  guaranteed  to  be  secure  or  error- 
free  as  information 

could  be  intercepted,  corrupted,  lost,  destroyed,  arrive  late  or 
incomplete,  or  may 

contain  viruses.  The  sender  therefore  does  not  accept  liability  for 
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From: 

Sent: 

To: 

Subject: 


David  Charlow 

Saturday,  December  31 , 2005  1 1 :25  AM 
Michelle  Brown-Nevers 
FW:  school  as  lender 


FYI... interesting  idea. ..I  think  we  should  consider  it.. .Happy  new  year... david 


Original  Message — - 

From:  Balestri,  Breeze  [r 

Sent:  Tuesday,  December  27, 2005  11:46  AM 

To:  c 

Subject!  school  as  lender 


David.  Don’t  know  if  you’ve  heard,  but  the  future  of  the  school  as  lender  program  is  getting  pretty  cloudy.  At  this  point,  if 
you  are  not  a school  as  lender  by  the  end  of  march,  you  may  be  closed  out  for  good.  We  are  doing  some  very  private 
deals  with  some  key  schools  that  set  them  up,  make  several  disbursements  under  the  program,  and  then  shut  it  down. 

Let  me  know  if  you  want  to  discuss.  Breeze 


Fabrizio  Balestri 

President/CEO 

Student  Loan  Xpress,  Inc. 

A CIT  Company 

12680  High  Bluff  Drive,  Suite  400 
San  Diego,  CA  92130 
Phone:  8( 

Cel!:t 


****#?**********  ***#:****************************jk**:^*******************!fe 
A ^ ^ A * til;  A tK 

The  information  transmitted  is  intended  only  for  the  person  or  entity 
to  which 

it  is  addressed  and  may  contain  confidential  and/or  privileged 
material.  Any  review, 

retransmission,  dissemination  or  other  use  of,  or  taking  of  any  action 
in  reliance  upon, 

.■ 
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• Flexible  credit  criteria. 

• In  cases  of  economic  hardship,  payments  may  be 
deferred  for  up  to  three  years. 

• In  the  event  of  death  of  thc-borrower  or  student,  or 
permanent  disability  of  the  borrower,  the  loan  will  be 
forgiven  in  full. 

• Federal  PLUS  may  be  prepaid  in  part  or  in  fiill  at 
any  time  without  a prepayment  penalty.  Also,  to  keep 
payment  at  an  affordable  level.  Federal  PLUS  may  be 
consolidated  into  one  account  without  any  additional 
origination  or  guarantee  fees. 

Who  is  eligible  for.  Federal  PLUS? 

Federal  PLUS  is  available  to  natural  or  adoptive  parents 
or  legal  guardians  of  dependent  students  for  each 
academic  year.  Parents  or  guardians  must  be  US.  citi- 
zens or  eligible  nonciti^ns. 

What  are  the  credit  requirenrients? 

Federal  standards  of  creditworthiness  ate  substantially 
more  flexible  than  those  required  under  nonfederally 
guaranteed  programs.  There  is  no  .income  test  and  no 
debt-to-income  test.  If  parents  do  not  meet  the  mini- 
mum federal  credit  Trequirenfents  they  stiU  feceiTC 
the  loan  if  they  obtain  an  endorser  (cosigner)  who  does 
meet  the  minimum  requirements. 

How  much  may  my  parents  borrow? 

Once  parental  eligibility  has  been  determined,  they  may 
borrow  up  to  the  total  cost  of  education,  including 
books,  living,  and  travel  expenses,  less  any  ocher  aid  fi)r 
which  the  student  is  eligible.  It  is  not  a good  idea,  how- 
ever, to  incur  debt  that  results  in  total  monthly  payments 
that  exceed  50%  of  monthly  gross  income. 

How  are  the  funds  disbursed? 

One-half  of  the  loan  amount  is  dishursed  in  rhe  begin- 
ning of  the  fall  term  and  one-half  at  the  beginning  of 
(he  spring  term. 


What  is  the  interest  rate? 

The  variable  interest  rate  for  the  Federal  PLUS  is  calcu- 
lated annually  but  may  nevcnexceed  9.0%.  The  current 
interest  rate  is  8.99%. 

What  is  the  Direct  Repays  Plan? 

The  Direct,  Repay  Plan  lets  Federal  PLUS  borrowers 
reduce  the  rate  on  their  loan  by  of  a percentage  point 
by  making  their  loan  payments  electronically  from  their 
bank  account. 

Are  there  any  fees? 

An  origination  fee  of  3.0%  is  paid  to  the  federal  gov- 
ernment to  help  offset  program  benefits  costs.  The  fee 
is  deducted  from  the  loan  proceeds  by  the  lender. 
Usually,  an  additional  guarantee  fee  of  1.0%  is  paid  to 
the  agency  that  insures  the  loan;  however,  our  preferred 
lender  has  agreed  to  eliminate  this  fee.  As  a result, 
Columbia  will  receive  97%  of  the  amount  you  borrow. 

Who  is  the  lender? 

While  your  parents,  may  use  any  lender  who  participates 
in  the  Federal  Family  Educational  Loan  Program,  we 
recommend jJiat  they  use  Amecican  Express  Educational 
Loans  for  Federal  PLUS.  We  have  found  the  customer 
service  provided  by  American  Express  to  Federal  PLUS 
borrowers  to  be  exceptional. 

How  do  my  parents  apply? 

There  are  no  forms  required  to  determine  credit  eligi- 
bility for  the  Federal  PLUS.  Tour  parents  should  call 
American  Express  Educational  Loans  at  800-814-4595 
to  complete  the  preapptoval  process  over  the  phone.  In 
just  10  seconds  they  will  learn  whether  they  are  eligible. 
Once  eligibility  is  determined,  an  application  will  be 
mailed.  An  American  Express  Educational  Loans  spe- 
riali.st  will  walk  your  parents  through  the  entire  process 
and  assist  them  in  completing  the  Federal  PLUS  applica- 
tion. 


CU0000590 


THE  FINANCIAL  AID  PACKAGE 


Preferred  Lender  Chart 


0.00% 

0.00% 

0.00% 

3.00% 

xoo% 

2.00% 

Subsidized: 

no  inters  while  in  school 

Unsubsidized: 

91-day  T-Bill  rate  + 1.7% 
(capped  at  8.25%) 

Subsidized: 

no  intere^  while  in  school 

Unsubstdized: 

9 1 -day  T-Bill  rate  + 1.7% 
(capp^  at  8.2S%) 

Subsidized: 

rip  interest  while  in  sdio<^ 

Unsubsidized: 

9l-d?iy T-Bill  rate -M.7% 
(capped  at  8.25%) 

91-day  T-Bill  rate  + 23% 

91-day  T-Bill  rate  + 13% 

9 1 -day  T-Bill  rate  + 2.3% 

P^m:unt  b^ns  6 months  af»r 
graduation  or  when  student 
drops  to  less  dian  half  dme 

Payment  begins  6 months  after 
graduation  or  when  student  • 
drops  to  less  than  half  time 

Payment  begins  6 mondis  after 
graduation  or  when  student 
drops  to  less  than  half  time 

A)  reduce  interest  rate  by  0.25% 
for  automatic  deduction  from 
checking  or  saving  acc<xmt; 

8)  reduce  interest  rate  by  7SXi% 
for  48  consecutive  on-dme 
payments 

Q may  make  smaller  interest- 
only  payments  for  the  first  2 or 
up  to  4 years  of  repayment 

D)  no  prepayment  penalty 

A)  reduce  interest  rate  by  0.25% 
at  repayment 

B)  reduce  Interest  rate  by  0.25% 
for  autonnatic  deduction -from 
diecking  or  savings  account; 

C)  reduce  interest  rate  by  2.00% 
for  48  consecutive  on-time 
payments  for  first-time 
borrowers  after  7/1/95 

D)  graduated  repayment  and 
income-sensitive  repayment 
options  are  available 

A)  reduce  interest  rate  by  0.25% 
for  automatic  deduction  from 
checking  or  savings  account; 

B)  reduce  interest  rate  by 
2.00%  for  48  cons^utive 
on-time  payments; 

Q graduated  r^ayment  and 
income-sensitive  repayment 
options  are  avaiiabfe 

10  years; 

up  to  30  years  with  loan 
consolidation  program 

10  years; 

up  to  30  years  with  loan 
osnsolidation  program 

to  y^rs; 

up  to  30  years  with  loan 
consolidation  program 

Important  Noce:The  detailed  information  shown  regarding  interest  rates  and  repayment  incentives  is  currently  under  discussion  and  is  correct  as  of  the  printing  ^ 
tills  chart.  If  and  when  Feder^  Sufford  Loan  rates,  repayment  incentives,  or  any  other  factors  are  changed,  updated  information  wiH  be  av^abie. 
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Preferred  Lender  Cfiart:  Federal  PLUS  Loan 


Cost  of  accendarKe  minus  finandai  aid 

Cost  of  attendance  minus  financial  aid 

Cost  of  aaendance  minus  finandai  aid 

9 [-day T-Bill  plus  2.85%, 

capped  at  8.75%  forJHU  borrowers 

91-day  T-atl  plus  3.10%. 
cai^ied  at  8.75% 

91-dayT-Bitl  plus  3.10%, 
capped  at  9.00% 

3.00% 

3.00% 

3.00% 

0.00% 

0.00% 

0.00% 

Total  repaymerKs;  $22,333’ 
Mondtiy  payments:  $186.1  P 

Ibtal  r^ayments:  $21 ,802’ 
Monthly  payments:  $ 1 90.00’ 

Total  repayments:  $20,90CP 
Monthly  payment:  $174.16* 

■ 

1%  pnndpal  reduction  ' 

0.25%  interest  rate  reduction  for 
auto  d^t 

Re>dble  repayment  options  induding 
interest-only  option 

PLUS  In  School  Forbearance — parents 
can  defer  payment  on  their  PLUS 
Loan  for  up  to  48  months 

Online  Account  Access-— parents  can 
- view/access  their-account  anytime- 
on-line,  then  make  changes,  change 
repayment  options,  and  pay  on-line 

PLUS  fVogram;  Eligible  PLUS 

borrowers  will  receive  a credit  of 
2.00%  of  the  origin^  prindpal  balance 
(1.00%  after  iraldng  the  first  1 2 
schedi^  payments  and  an  additional 
1.00%  after  the  24ch  monthly  payment 
has  been  made  on  dme) 

Direct  Edvantage:  0.25%^  interest  rate 
redifcdcm  Ibr  auto  debit 

Borrowers  can  m^e  interest-only 
“ paymentyfor2  or  4 years  while  the-  - - 
stud^t  is  enrolled 

1.75%  int^est  rate  reduction  (or 
autodet^ 

0.25%  interest  rate  reduction  for 
on-drhe  payment 

Flexible  repayment  options  induding 
interest-only  option 

PLUS  In  School  Forbearance — parents 
can  defer  payment  on  their  PLUS 
Loan  for  up  to  48  months  ' 

wew/access  their  account  anytime 
on-line  at  www.mohelaxom.  IVents 
can  view  their  account  and  make 
dianges,  change  repayment  options, 
and  pay  online 

Parents  can: 

• visit  our  Web  site  and  receive  a 

r preapproval  in  3 minutes  or  less  or 
download  a fax  preapprovai  form 

1 caH  800-394-7035  and  receive  a 
preapproval  in  3 minutes  or  less 

t fax  or  mail  us  a PLUS  preapprovai 
form 

Parents  can  prequaJify  on-line  or 
by  phone 

Parents  can  fex,  maiL  or  call  us  for  a 
preapproval  on  our  dedicated  phone 
line  (866-SLX-PLUS).  Credit  eligibifity 
b available  by  phone  witNn  10  sec- 
onds of  submitting  information.  Fax 
preapprovals  are  responded  to  vdthin 
I hour.  7 days  a week  from  9^)0 
a.m.-9:00  p.m.  ET 

i’LUS  second-look  opdons  for  parents 
ivho  are  dedtned  due  to  credit  reasons. 
Credit  denies  are  reviewed  to  deter- 
mine if  the  derogatory  credit  can  be 
Overridden  or  repaired,  then  the  neces- 
sary adjustments  are  made.  Reversals 
^re  typically  done  the  same  day 

Parents  who  are  not  initialiy 
approved  receive  credit  counseling 
from  Nellie  Mae.A  representative  will 
contact  the  parent  the  same  dvf  (he 
credit  Is  denied 

Second  Look  Program  for  parents 
who.'are  ded(n^  due  to  credit 
reasons,  affording  them  an  opportunity 
to  correct  any  outda^  or  erroneous 
credit  information  or  to  obtain  a 
credh'^proved  endorsemait  to  the 
loan 

'Savir^  compariscm  assumes  ^ rqjia^ent  conditions  are  met. 
^xair^les  asmme  9.00%  interest  race  ov^  a I O-yeu*  repa/menc  term. 
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Preferred  Lender  Chart;  Federal  Stafford  Loan 


0.00% 


0.00% 


Onihe  Seprtccs  provWe  borrow^srs  vvitfi 
ptniess  e-s]gnacure  o(  the  app4»arion. 
acx&ss  to  loan  infbnnation  tndudJng 
account  satus.  loan  forms.  Interaccfve 
applications,  onfine  payments,  and  repay- 
ment calcubcors 


Subsidized: 

no  inteiTsat  while  in  school 

Ufi  subsidized: 
9t-dayT«nirace+  1.7% 
(capped  at  8.25%) 


9l.dayT.BIll  me  + 2.3% 


Stafford  bomovvert  receive  3 months 
of  repayment  relief  upon  graduation 
foKovdng  rfieir  grace  pedod.This  gives 
students  3 mondis  to  get  their  finances 
in  order  before  they  make  tbelr.fim 
payment 


A)  Borrowers  receive  an  addkionat 
.25%  interest  rate  reduction  when 
they  sign  up  for  auto-debit  of  their 
loan  payments 

8)  Graduated  and  jncome-sensi($ve 
rep^ment  options  are  available 


1 0 years; 

to  30  years  v^ch  loan 
consolidation  program 


0.00% 


3.00% 


Online  borrower  access  for  !o^  appO- 
cation  2nd  electror^  signature,  loan 
cafoiators.  account  management,  and 
electronic  ban  payment 


Siubsidized: 

no  interest  while  lnsd)Oot 

(Jrmtbsidized: 
91-dayT-BiiIrate+l.7% 
(capped  at  8.25%) 


9|.dayTBJ|!rate  + 2-3% 


Payment  begins  6 months  after 
graduadon  or  when  student  drops 
to  leu  than  half-tinu;  status 


A)  Eligible  Stafford  loan  borrowers 
can  receive  z check  or  credit 
ec|ual  to  5.00%  of  their  original 
loan  balance  with  Nellie  Mac 
Cash  Back 

B)  Graduated  and  Inconte-sensitlve 
repayment  ojxions  are  available 

C)  Combined  blHmg  for  all  Nellie 
Mae  federal  and  private  loans 
serviced  by  Sailtc  Mae 


10  years; 

up  CO  30  years  with  loan 
consolfdadon  program 


0.00% 


3.00% 


Online  borrower  account  access  offers 
the  ^>)lity  to  sign  a Stafford  a^Scation 
cbctronlcany  and  make  paymenu  and 
service  the  account  onBne 


Subsidized: 

no  Interest  while  in  school 

Unsubsldlzed: 
9l-dayT-SiHrate+  1.7% 
(capped  at  8.25%) 


$l-dayT-BIII  rate  + 2.05% 


Payment  be^ns  6 months  after 
graduation  or  when  student  drops 
to  less  than  half^tlnne  status 


A)  2.00%  principal  reduction  at 
repayment 

B)  0.25%  interest  race  reduction  for 
automadc  payment  - > - 

C)  2.00%  interest  rate  reduction 
after  first  48  consecutive  montbh^j 
payments  are  made  on  tfme 

D)  Graduated  repayment  and 
Income-sensitive  rep^oneiu 
options  available 


10  years; 

up  to  30  years  with  ban 
cotxsolidauon  program 


0.00% 


0.00% 


Ortline  Ser^ces  provides  students  with 
the  abBity  to  apply  for  a (oars,  use  cafeu' 
lacors  artd  ledgers,  and  access  acosuncs 
24  hours  a day;  7 days  a week 


Subsidized: 

no  Interest  vd>lle  tn  school 

Unsubsidized: 

9|-day  T-Bill  race  + 1.7% 
(capped  at  6.25%) 


91-day T-BIII  rate  ♦UX 


Payment  begim  6 months  after 
graduation  or  when  scuderu:  drops 
below  haK-time  status 


A)  Reduce  interest  race  by  0515%  for 
automatic  deduction  from  checking 
or  savlrigs  account 

B)  Reducc  interesc  rate  by  2.00%  for 
48  corwicudve  on-dme  payments 

C)  Graduated  repayment  and  incorhe- 
sensitive  repayment  rations  are 
available 


10  years; 

up  to  30  years  with  loan 
ccnsolidation  program 


IMPORTANT  NOTE:  The  detailed  information  shown  r^ardlng  Interest  rates  and  repayment  incentives  Is  curreridy  under  discussion  and  Is  correct  as  of  the  printing  of  this  chartlf  and  when  Federal  Stafford 
Loan  rates,  repayment  incentives,  or  any  other  factors  are  changed,  updated  information  wifi  be  av^ble. 
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Pre 


Lender  Chare;  Federal  PLUS  Loan 


Cose  of  anendance  tnlnus  financial  aid 


^i-day1^li  ptus3.}0%. 
czpptd  ac  9.0Q/i» 


Toui  repa>'mentr.  $72,837 
Monthly  paymatu:  $2 1 2.  i 3 


\ .'=4'r. 'I 
‘'’'Sfi-y  .-I 

a,  v‘*l  I- 

. -f',' 


2.00%  mteresc  raw  reduction  IMMEDF 
ATQ.Y  upon  entering  repaytnenc  for 
autcwmtk  deduction  from  chocking  or 
savings  account 

FlexiUe  repayment  options  including 
Irtteresconly  option 

PLUS  V\  School  Porfaearanoe — parents 
on  defer  p^ments  on  chetr  PLUS  Loan 
lor  up  to  48  months 
OnSne  Account  Access — parents  can 
vtew/access  their  accounc  anytime  online 
atvwwsf'.moh^axocn.then  make  changes, 
change  repayment  options,  and  pay  ordk>c 


Paraits  can  fax,  mail,  or  call  us  for 
a preapproval  on  our  dedicated  phone 
Rne  (866-SUX-PLUS).  Credit  eligibility 
Is  available  by  {^one  within  10  seconds 
of  submitting  information,  faxed  preap- 
provals  VC  responded  to  wicHn  I hour, 
7 d^s  a v^ek  from  $-'00  ajn.-?.^^  pjn- 
ET.  Parents  can  save  time  by  aj^lying 
onRoe  at  VAVW.fiyplusloan.com  for  a 
PLUS  prescreen  In  10  seconds  or  less 


Second  LooV®  Proi^m  is  avaSable  for 
parents  who  are  dedlned  due  to  credit 
t^asons,  afforcKng  tiiem  an  opporainicy 
to  cwrect  any  outdated  or  erroneous 
crcdtc  information  or  to  obtain  a 
credlt*approved  endorser  to  tiie  loan 


Cost  of  attendance  minus  financial  aid 


91-dayT-eifl  plus  2J 10%, 
capped  at  6.75% 


3.00% 


0.00% 


Cost  of  atc^idartce  minus  fioandal  aid 


9t'dayT61lt  plus  3.10%. 
capped  at  8.75% 


3.00% 


0.00% 


Total  refttyments:  $22,134.38* 
Monthly  payments:  $202.49* 


0.7S%  guaranteed  interest  rate 
reduction  at  payment 
0.25%  interest  rate  redualon  for 
auto  dehit 

ftexiUe  repayment  options  including 
int.erest'Only  cption 
PLUS  In  School  Forbearance — 
parents  can  defer  payment  on  thdr 
PLUS  Loan  for  up  lo  48  months 

Online  Account  Access — parents  can 
view/acccss  tiielr  account  anytime 
online,  then  make  changes,  change 
repayment  options. and  pay  online 


Parents  can: 

• visit  our  Web  site  and  receive  a 
preapprovai  in  3 minutes  or  less  or 
download  a fax  preapproval  form 

• call  800-394-7035  and  receive  a 
preapproval  in  3 minutes  or  less 

• fax  or  mail  us  a PLUS  preapproval 
form 


Total  rep^ments:  $24,909* 
Monthly  payments:  $215.67* 


Bgibie  PLUS  borrowers  w8l  receive  a 
credit  equal  to  2.00%  of  the  original 
principal  balance  ( 1 .00%  after  m^ing 
the  fm  12  si^duled  payments  and  an 
additional  1.00%  after  the  24th  monthly 
payment  has  been  made  on  time) 

Bprmwers  will  receive  a iS  percent- 
age point  reduction  for  auto  debit 

Borrowers  can  make  ir>tere$t«only 
p^ments  for  2 or  4 years  white  the 
student  Is  enroDcd 

Parents  may  request  to  make  no  pay- 
ments whfle  the  student  1$  In  college 
(available  for  to  S years). 

Parents  can  dwosc  to  make  either  2, 3 
“or  4 years  of  reduced‘pS)i'mcnts  that-  — 
may  be  as  low  as  interest  ot4y  follovred 
by  standard  payments  of  prindpal  and 
Inceresc 


PLUS  sccond-fook  options  for  parents 
who  arc  dedtned  due  to  credit  reasons. 
Credit  denials  are  reviewed  to  deter- 
mine K the  derogatory  credit  can  be 
overridden  or  repaired,  then  the  nec- 
essary adjustments  are  made.  Reversals 
are  typically  done  the  same  day 


Parents  can  prequafify^  online  and 
B-stgn  their  loan  applications  at 

vyww.neUiemae,comfttchools/ 
columbia/columbtehtml  or  by  phone 
at  S88-2-TUITIOM.  All  digible 
borrowers  wiB  receive  an  Instant 
credit  decision 

PLUS  Loan  credit  decisions  are 
good  for  180  days 


Parades  who  are  not  initi^  af^roved 
are  offered  a sccohd  review  and 
credit  counseling  that  m^  result 
In  PLUS  Loan  approval 


‘Parents  msy  requEsc  to  make  no  payments  while  the  swdent  is  in  college  (available  for  up  CO  5 yean). 

'Parenu  cm  choose  to  make  either  2, 3,  or  years  of  reduced  p^meius  that  may  be  as  low  as  interest  orJy  followed  by  standaid  payments  of  principal  and  .nterese 
Interest  rate  is  an  estimate — dunges  annually  after  print  date. 
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From:  David  Chariow 

Sent:  Wednesday,  June  15,  2005  9:31  AM 

To:  'breeze^ 

Subject:  Fw:  RFP:  Yesterday's  meeting  and  updated  information 

Fyi call  me.  I need  some  information. 


Sent  from  my  BlackBerry  Wireless  Handheld 

original  Message 

From:  David  Ch'arlow.  < . 

To*  "•  Ti  — TvrciT  j-za  r'c;  i 

6 . 

(i 

CC:  r - ■ 

Sent:  Wed  Jun  15  10:25:36  2005 

Subject:  Re:  RFP:  Yesterday's  meeting  and  updated  information 


Michelle 

They  have  been  our  preferred  PLUS  lender  for  ten  years.  (Under  a couple  of  differnt  names, 
most  recentl  American  express).  Their  service  is  excellent  and  my  staff  loves  working  with 
them. 

They  also  provide  great  borrower  benefits  because  theyare  very  flexible  and  able  to  work 
with  many  different  servicers  and  guarentee  agecies . ( they  have  recently  opened  their  own 
servicer  as  well) . Our  parents  get  a 2 percent  interest  rate  reduction  for  direct  pay 
which  is  a huge  benefit  considering  the  size  off  most  Plus  loans. 

I also  find  them  to  be  fairly  nimble  abd  able  to  adjust  more  quickly  and  creatively  to  the 
market  tha'n  the  giants.  I antcipate  that  their  new  private  loan  offering  will  be 
interesting..  Theyhave  also  recently  developed  a private  loan  consolidation  product. 

I also  think  it  is  important  that  we  have  good  faith  highest  level  access  to  ou  r lenders. 
We  have  it  with  SLX  and  nellie (balestri  and  marcus)  and  we  had  it  unti  recently  with  Citi 
(roberts)..  I assume  Alice  and  Ellen  are  well  connected  to.  Access.  It  make  a difference^ 
when  we  can  get  immediate  response  from  the  President  of  these  companies  if  need  be  That  s 
all  for  now.  I'm  on  the  train David 


Sent  from  my  BlackBerry  Wireless  Handheld 


Original  Message 

From:  Michelle  Brown-Nevers  < * 

To:  'David  Chariow'  '}  'Li chi  Belt re' 

Botoulas'  >;  'Alice  Riaas'  'Ellen  Spilker' 

; 'Urbano  Garza'  ■ 'Nicholas  Minella' 

CC:  'Rosetta  Richardson' 

Sent:  Wed  Jun  15  09:59:45  2005 

Subject:  RE:  RFP:  Yesterday's  meeting  and  updated  information 


David, 


Thanks  for  these  comments . They  are  valuable.. 


I'm  interested  in  knowing  what  Student  Loan  Express  does  for  you?  What  makes  them 
competitive? 


Michelle  H.  ...Brown-Nevers 


Please  remember  that  social  security  numbers  are  NEVER  to  be  transmitted  via  e mail. 

**■***■*■***■***-**************■******  Jr***  ****-********************  ***.'^***^***  *■* 

Student  Financial  Services 
210  Kent  Hall 

I '"■ 


Original  Message 

From;  David.  Charlow  [i 

Sent:  Tuesday,  June  14,  2005  5:13  PM 

To:  Lichi  Beltre;  Michelle  Brown-Nevers ; Marilena  Botoulas;  Alice  Rigas;  Ellen  Spilker; 
Urbano  Garza;  Nicholas  Minella 
Cc:  Rosetta  Richardson;  . 

Subject:  RE:  RFP:  Yesterday's  meeting  and  updated  information 


All, 


Since  I will  be  away  again  on  business  travel  I am  passing  on  a few  comments  as  requested. 


International  is  very  important  given  that  international  enrollment  is  a Presidential 
priority.  We  have  already  presented  at  one-  recent  Trustees  meeting  on  international 
recruitment\enrollment  and  expect  to  present  again  at  the  fall  trustees  meeting 


Canada  is  different  for  CC  and  SEAS  and  should  be  treated  as  such.  We  need  to  maintain 
something  like  our  current  Canadian  citiassist  pool  since  we  are  need-blind  ,\full  need  for 
Canada . 


We  should  discuss  the  Global  Student  Loan  product  (local  country  cosignor)  at  some  point. 


We  rate  Student  Loan  Express  and  Access  very, very  high  but  like  Citi  and  Nellie  as  well. 
Nellie  Mae  is  by  far  the  best  of  the  Sallie  Mae  family  in  my  opinion.  I'm  a bit  concerned 
about  the  change  of  leadership  at  Citi  and  want  to  learn  more  about  their  current  plans, 
zero  fee  Stafford  will  be  a priority  on  the  undergrad  side  this  go  around.  we  now  get 
zero  fee  from  access  and  SLX  but  not  Citi  or  Nellie. 
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David  Charlow 

Sunday,  July  10.  2005  8:12  AM 
Re:  RFP  Meeting 


Michelle 

If  you  want  to  send  me  any  comments  or  questions  after  the  tuesday  meeting  I can  probably 
respond  by  thusday  as  my  BBery  reception  has  been  very  good  over  her.  Otherwise,  I feel 
pretty  comfortable  after  the  last  call. 

I think  we  should  include  access,  citi,  SLX,  and  nellie/sallie  and  only  two  or  three  more 
of  the  bigger  lenders  but  I am  ultimately  satidfied  as  long  as  the  first  four  are 
included.,  - 

I think  we  covered  all  the  necessary  ground  on  international  loans  on  the  last  call.  Best 
from  Paris.  David 


Sent  from  my  BlackBerry  Wireless  Handheld 

Original  Message 

From;  Michelle  Brown-Nevers  < 

To:  'Rosetta  Ri  nh^-rd.'snn  ' , , _ 

Rigas ' 'David  Charlow' 

f 'Lichi  Beltre'  ■ 

'Nicholas  Minella' 

CC:  'Denise  Williams' 

Sent:  Fri  Jul  08  13:46:37  2005 
Subject:  RFP  Meeting 

Dear  Committee : 


These  documents  were  shared  at  the  recent  NASFAA.  Conference. 


The  committee  met  yesterday  and  decided  to  use  some  of  this  material.  We  committed  to 
getting  the  RFP  out  by  Friday,  July  15,  2005.  Therefore,  we  are  meeting  twice  next  week 


Our  next  meeting  will  be  held  on  Monday,  July  11,  2005  at  9:00  am.  We  should  conclude 
around  10:30.  We  will  go  to  the  Medical  Center  for  this  meeting.  Coffee  will  be 
available.  We  will  meet  in  the  Merritt  Conference  Room  — located  at  630  West  168th 
Street,  3rd  floor  “ Room  3—418.  (Note  Room  418  is  to  the  left  of  401  — in  a hidden 
corner.  Room  401  is  the  brown  door  located  at  the  center  of  the  elevator  bank.)  Should  you 
have  anv  difficulty  finding  it,  please  call  Ellen's  Office  at  ny  cell 


; 'Urbano  Garza' 

Ellen  SpiJ.ker' 
i>;  'Mariiena  Botoulas' 


'Alice 


From: 

Sent: 

To: 

Subject: 


At  this  meeting  we  will: 

1 — Review  the  final  draft  of -the  RFP  document  and  cover  letter 
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From: 

Sent: 

To: 

Subject: 


David  Charlow 

Monday,  April  10,  2006  6:16  PM 

'nicole.casali 

Re;  NY  Visit 


Yes.  There  is  a good  Italian  place  in  the  hood  called  pistichi. 


Sent  from  my  BlackBerry  Wireless  Handheld 


Original  Message ’ 

From:  Casali,  Nicole  > , 

To : Charlow,  David 

Sent:  Mon  Apr  10  18:52:27  2006 

Subject:  NY  Visit  ■ 

Hi  David  — We  would  like  to  host  a celebration  for  the  directors  at  Columbia  University  to 
acknowledge  your  decision  to  include  us  as  one  of  your  top  lenders.  Most  likely  the  date 
will  be  Tuesday  evening.  May  23  in  NYC.  Breeze  asked  me  to  contact  you  regarding  a 
restaurant  that  you  would  want  to  go  to  — he  mentioned  that  it  was  Ellen  Spilker' s 
favorite.  Any  ideas? 


Nicole 


Nicple  Casali 
Vice  President,  Marketing 
Student  Loan  Xpress,  Inc. 
A CIT  Company 

Direct  Line: 

Fax: 

<mailto: 


*****+*************•********■*■*■*******+*****************■********■**•*** 

The  information  transmitted’  is  intended  only  for  the  person  or  entity  to  which  it  is 
addressed  and  may  contain  confidential  and/or  privileged  material-  Any  review, 
retransmission,  dissemination  or  other  use  of,  or  taking  of  any  action  in  reliance  upon, 
this  information  by  persons  or  entities  other  than  the  intended  recipient  is  prohibited. 
If  you  received  this  in  error,  please  contact  the  sender  and  destroy  any  copies  of  this 
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From: 

Casali,  Nicole  [nicole.casali@slxpress.com] 

Sent; 

Tuesday,  March  21 , 2006  3:42  PM 

To: 

Charlow,  David 

Subject: 

RE;  Grad  PLUS  Emails 

Thank  you 

mailLo;Nit;ole.casalL@slxpr(2is.com 

Original  Message — 

From:  Charlow,  David 

Sent:  Tuesday,  March  21,  2006  12:40  PM 

To:  Casali,  Nicole 

Subject:  RE:  Grad  PLUS  Emails 


ok 


David  Charlow 

Senior  Associate  Dean  of  Student  AfiEairs  & 
Executive  Director  of  Financial  Aid 
Division  of  Student  Affairs 
Colxmibia  University 


From:  Casali,  Nicole  [mailto:nicole.casali@slxpress.com] 

Sent:  Tuesday,  March  21,  2006  2:15  PM 

To:  David  Charlow,  Larry  Burt;  dmarshall@admin.fsu.edu;  Ellen  Frishberg 
Cc:  Balestri,  Breeze 
Subject:  Grad  PLUS  Emails 

Hello  - Over  the  next  few  weeks,  we  will  be  sending  a series  of  emails  announcing  our  participating  in  the  Grad  PLUS  program  I would 
really  like  to  include  the  quotes  that  you  gave  me  years  ago  when  I was  putting  together  a PLUS  campaign  for  undergraduate  schmls. 
Your  quotes  are  shown  below.  If  you  are  fine  with  me  using  the  quotes  in  our  campaign,  please  let  me  know,  .tod  feel  frte  to 
changes  to  them  as  well  I will  send  you  the  email  prior  to  sending  it  with  your  quote  so  that  you  can  approve  it  before  it  is  sent.  There 
will  be  one  quote  that  appears  in  each  email. 


Thank  you 
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Nicole  - 

“By  partnering  with  Student  Loan  Xpress  we  have  a P LUS  Loan  vehicle  which  is  customer  service  friendly  and  seamless  for  our  students,  femiiies  and  staff. 
DarrylMarshaH,  Director  of  Financial  fiJd,  Florida  State  University 

“We  have  referred  our  parents  to  the  Student  Loan  Xpress  team  for  more  than  ten  years.  They  are  experienced,  knowledgeable  and  reliable. 

Dr.  Ellen  Frishberg,  Director  of  Student  Financial  Services,  Johns  Hopkins  University 
Ellen  ^ I updated  the  number  of  years  from  “eight' to  “more  than  ten” 

“Our  staff  works  closely  with  Student  Loan  Xpress  because  we  trust  them  to  assist  our  parents  with  the  best  decisions  regarding  the  financing  of  their 
student's  education."  - 

Dr.  Larry  Burt,  Associate  Vice  President  of  Student  Affairs,  University  of  Texas  at  AusSn 

“We  have  worked  with  the  Student  Loan  Xpress  team  for  many  years.because  they  consistently  meet  the  very  high  standards  for  service  that  our  students  and 
parents  expect  not  only  from  our  University  but  also  from  our  partners." 

David  Chariow,  Executive  Director  of  Financial  Aid /Senior  Associate  Dean  of  Student  Affairs,  Columbia  University 


— Original  Message — 

From:  Casali,  Nicole 

Sent:  Tuesday,  March  21,  2006  11:00  AM 
To:  Balestri,  Breeze 
Cc:  Rohmann,  LeeAnn;  Cook,  Pat 
Subject:  Grad  PLUS  Email  Verbiage 


Here  is  the  first  email  that  I plan  to  send  oat  tomorrow.  I will  contact  David  and  others  that  I have  quotes  from  to  see  if  we  can  use 
their  quotes  in  our  email  campaign.  Please  look  this  over  and  let  me  know  of  any  edits/changes  ASAP . 


Email  1 - Subject  Line:  Your  PLUS  Xperts 


Student  Loan  Xpress®  is  excited  to  announce  the  Grad  PLUS  Loan  for  your  graduate  and  professional  students  financing  needs. 
Wliile  this  is  a new  program  for  your  students,  the  PLUS  Loan  is  om  area  of  ex^rtise.-  The  team  at  Student  Loan  Xpress  currently 
acts  as  the  primary  undergraduate  PLUS  provider  for  many  of  the  top  universities  in  the  country.  Now  we  want  to  bring  this  same 
level  of  service  to  graduate  and  professional  borrowers. 
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Personal  and  Institntional  Biographies 
June  18, 2003 

Purpose:  The  enclosed  professional  and  institutional  biographies  are  provided  as  a courtesy  to 
Congressman  Howard  “Buck"’  McKeon,  in  anticipation  of  our  meeting  scheduled  for  June  18, 
2003.  We  look  forward  to  this  opportunity  to  discuss  the  Federal  Consolidation  Program  with 
Congressman  McKeon,  specifically  how  this  important  federal  program  benefits  college  students 
and  their  families,  and  increases  every  student’s  ability  to  pursue  a college  education. 

Summary: 

Education  Lendins  Group  Reyresentatives: 

Fabrizio  “Breeze”  Balestri,  CEO,  Student  Loan  Xpress,  Inc.  San  Diego,  CA 
Phone: 

Email:  Breeze. , 

John  T.Weir,  Executive  Vice  President,  Education  Lending  Services,  Inc.  San  Diego,  CA 
Phone: 

Email: .. 

School  Partners:  v" 

David  Charlow,  Director  of  Financial  Aid  and  Educational  Financing,  Columbia  University 
New  York,  NY 
Phone: 

Email:  ^ 

Ellen  Frishberg,  University  Director  of  Student  Financial  Services,  Johns  Hopkins  University 
Baltimore,  MD . 

Phone: 

Email:  - 

Anne  Traverse,  Director  of  Financial  Aid,  Quinnipiac  University  School  of  Law  Hamden,  CT 
Phone: 

Email: 

Marketins  Partners: 

John  Fees,  Co-founder  and  CEO,  eGrad  Inc.  and  College  Publisher,  Inc.  Boston,  MA 
Phone: 

Email: 

Michael  O’Brien,  co-founder  and  cEO,  FinancialAid.com  San  Diego,  CA 
Phone: 

Email: 

John  Salazar,  Founder  and  President,  Direct  Communication  Corporation  San  Diego,  CA 
Phone: 

Email: 
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Office  of  Student  Financial  Services 

I'46  Garland  Half  / 3400  N.  Charles  Street 
Baltimore,  MD  2 1 21 8-2683 
410-5  1 6-8028  / Fax  786-5 1 3-2839 
fin_aid@jhu.edu  - 
http://www.jhu.edu/finaid 


Homewood  Student  Accounts  Office 

B3 1 Garland  Hall  / 3400  N.  Charles  Street 
Baltimore,  MD  2 1 2 1 8-2683 
4 1 0-5 1 6-8 1 58 /Fax  4 1 0-5 1 6-4322 
http://www.jhu.edu/~studacct 


JOHNS  HOPKINS 

UNIVERSI  TY 


AMS  TuitionPay 
Monthly  Plan 


Dear  Barents  and  Students, 

A quality  education  is  an  investment  that  will  provide  lifelong  returns.  Rising  costs 
make  paying  for  such  an  investment  a major  expense  and  a complex  task.  As  you  approach  the 
details  of  financing  your  child's  or  your  education,  .vje  offer  some  options  for  assistance. 

Each  option,  ranging  from  a simple  monthly  budget  plan  to  lines  of  credit  and  long- 
term loans,  will  not  be  appropriate  for  every  family.  We  hope  that  in  the  array  of  possibilities, 
you  will  find  a method  that  will  work  best  for  you. 

Families  may  borrow  the  total  cost  of  attendance  minus  any  other  aid  through  the 
Federal  PLUS  loan  or  through  other  loan  options  outlined.  Hopkins  works  with" lenders  to  find 
the  options  with  the  best  costs  and  service.  You  may  .iise  any  lender,  but  these  lenders  assure 
oilr  families  the  best  pricing.  We  advise  caution  as  some  lenders  do  not  disclose  interest  rates  at 
, time  of  application.  . . _ 


Some  parents  would  like  to  ease  the  bur- 
den of  large  payments  at  the  beginning  of 
each  term.  The  AMS  TuitionPay  Monthly 
Plan  may  be  used  by  parei^^to  help  meet 
the  expected  family  contribution  and/or 
to  pay  for  the  full  price  of  Hopkins  with 
manageable  monthly  payments.  The  AMS 
plan  allows  parents  to  pay  up  to  the  annual 
cost  of  tuition  and  room  and  board  in  five 
equal  monthly  installments,  per  semester, 
beginning  June  1.  No  interest  is  charged. 
The  annual  fee  is  $80.  Further  information 
on  the  AMS  TuitionPay  Monthly  Plan  will 
beimailed  in  spring  or  may  be  obtained 
from  AMS  at  800-635-0120  or  on  the  web 
at  http://www.tuitionpay.com. 


Please  do  not  hesitate  to  call  with  questions,  or  visit  if  you  are  on  campus. 'We  look 
forward  to  working  with  you  in  making  next  year  at  Hopkins  a reality. 


Sincerely, 

Ellen  Frishberg,  Ed.D. 
and  the  staff  of 
Student  Financial  Services 


Additional  Scholarship 
Sources 


ROTC  Scholarships.  Army  ROTC  offers 
a small  number  of  full  tuition  scholarships 
to  highly  qualified  students  who  desire  to 
serve  their  country  as  Army  officers.  For 
more  information  and  applications,  please 
contact  the  Department  of  Military  Science 
at  410-516-4685  or  visit  the  website  at 
http://www.jhu.edu/~rotc.  Air  Force  schol- 
arships can  also  be  used  at  JHU. 

OutsidelPrivate  Scholarships.  Scholarships 
from  private  organizations  can  be  a valuable 
additional  source  of  aid.  Information  about 
these  scholarships  is  available  through  our 
web  page,  http://www.jhu.edu/  fiiiaid. 
Click  on  Prospective  Smdents  or  Returning 
Undergraduates>Scholarships  & Grants 
> Outside/Private.  Need-based  scholar- 
ships, Hopkins  Grant,  and  Hopkins-funded, 
merit-based  scholarships  will  not  be  reduced 
for  freshmen  receiving  private  scholarships 
unless  total'  aid  exceeds  the  cost  of  attendance. 


Federal  (PLUS)  Loan 


Federal  PLUS  loans  are  federally  guaranteed  loans  available  to  parents  of  undergraduates  regardless  of  financial  need.  A credit  history 
review  is  required;  however,  there  is  no  debt  to  income"  review.  Credit  checks  are  valid  for  at  most  120  days.  For  this  reason, 
parents  are  strongly  advised  to  wait  until  summer  before  applying  for  loans  for  the  upcoming  school  year.  We  begin  loan 
processing  in  June  for  the  upcoming  year.  Parents  are  strongly  encouraged  to  borrow  for  the  full-year  to  ensure  on-time 
payment.  We  also  advise  parents  to  stay  with  the  same  lender  used  in  previous  years  for  the  same  student.  Parents  may  borrow  up 
fd  cost  of  attendance  for  the  year  minus  financial  aid.  Disbursements  will  be  in  two  installments,  at  the  beginning  of  each  semester, 
for  full-year  loans  and  will  credit  directly  to  the  student’s  account.  A 3%  origination  fee  will  be  deducted  from  loan  proceeds.  (In 
addition,  there  is  a 1%  federal  default  fee,  but  this  fee  may  be  waived  by  the  lender  or  guarantor.)  The  interest  on  the  PLUS  loan 
is  a fixed  rate  of  8.5%.  However,  lenders  may  offer  reductions  when  borrowers  agree  to  special  conditions..Repayment  begins  60 
days  after  receipt  of  total  loan  proceeds  and  may  extend  up  to  10  years,  depending  upon  the  amount  borrowed.  All  lenders  offer  the 
option  to  delay  repayment  for  up  to  48  months  while  the  student  is  enrolled. 

To  begin  the  process  of  applying  for  a PLUS  loan,  choose  a lender  and  complete  the  PLUS  application.  Many  lenders  offer 
online  applications  and  electronic  processing  and  disbursements.  Selecting  an  electronic  lender  will  speed  thevprocess  of  completing 
the  application  and  receiving  funds.  The  following  is  a listing  of  lenders  with  whom  Johns  Hopkins  University  has  a history  of  good 
service.  These  lenders  offer  electronic  processing  and  interest  rate  or  principal  reductions  for  JHU  borrowers.  Be  sure  to  indicate  ^ 
that  your  student  will  be  attending  JHU  to  receive  the  benefits. 

Student  Loan  Express  (Lender  Code  833890)  - http://www.studentIoanxpress.com  - 866-759-7587 

• 2%  interest  rate  reduction  for  auto-debit  of  loan  payment 

• Online  credit  decision 

• Second  Look  for  initially  denied  loans 

Citibank  (Lender  Code  826878)  - http://www.studentloan.com  - 800-967-2400 

• 1.25%  interest  rate  reduction  at  repayment, 

• .50%  interest  rate  reduction  for  autodebit  of  loan  repayment 


Bank  of  America  (Lender  Code  824421)  - http://www.bankofamerica.com  - 800-344-8382 

• 1%  principal  reduction  after  12  on-time  payments;  another  1%  principal  reduction  after  24  on-time  payments; 
another  1%  principal  reduction  after  36  on-time  payments 

• .25%  interest  rate  reduction  for  auto-debit  of  loan  payment 

College  Board  (Lender  Code  830310)  - http://loans.collegeboard.com  - 800-891-1253 

• 1%  interest  rate  reduction  for  auto-debit 

• 1 % interest  rate  reduction  after  first  payment 


AMS  (Lender  Code  833067)  - http://www.amsweb.com  - 800-637-3060 

• 1%  interest  rate  reduction  for  auto-debit 

• 1%  interest  rate  reduction  after  first  payment 

'Wachovia  (Lender  Code  830005)  - http ://www. wachovia.com/plus  - 877-916-PLUS 

• 1%  principal  reduction  at  the  start  of  repayment;  another  1%  principal  reduction  after  the  first  12  payments^ 
another  1.5%  principal  reduction  after  the  first  24  payments 


1/ 


For  up  to  date  information  on  lenders,  please  go  to  the  online  JHU  lender  list;  http;//www.myIenderlist.com/jhu. 


Private  Educational  Loans 


An  additional  source  of  funds  are  available  through  private  educational  loans.  With  these  loans,  the  undergraduate  student  may  be 
the  borrower;  but  typically  a U.S.  citizen,  creditworthy  cosigner  is’  also  required.  The  maximum  loan 'amount  is  cost  of  attendance 
minus  financial  aid.  Families  are  counseled  to  borrow  only  what  they  need  to  cover  educational  expenses.  Borrowers  are  encour- 
aged to  determine  the  amount  needed  for  the  full  year  to  ensure  on-time  disbursement  in  two  installments  at  the  beginning  of  each 
semester.  Interest  rates  are  variable  based  on  the  Prime  or  LIBOR  index.  As  of  February  2007.,  the  prime  rare  is  8.25^.  and  the 
*3-month  LIBOR  is  5,36%.  For  current  interest  rates  see  http://wvyw.bankrate.com. 

The  following  is  a listing  of  lenders  offering  private  educational  loans  -that  have  provided  good  pricing  and  servicing.  ■ 

NJ  Class  Loan  (New  Jersey  residents  only)  (Lender  Code  822982)  —http://www.hesaa.org  - 800-792-8670 

• Parent  or  student  may  be  the  borrower 

• Fixed  interest  set  annually  on  July  1;  varies  for  borrower  based  on  repayment  option  selected 
(currently  ranging  from  6.4%  to  6,7%)  - 

• 3 % origination  fee 

• Up  to  15  years  to  repay.  Interest  reduction  for  automatic  repayment.  Term  can  be  increased  to  25-30  years 
for  balances  greater  than  130,000.. 


CitiAssist  Loan  (Lender  Code  826878)  - http://www.studentIoan.com  - 800-967-2400 

• Interest  rate  based  on  Prime  rate  and  dependent  on  credit  history  ranging  from  Prime  + .50%  for  superior  credit  to 
Prime  + 3.4%  for  fair  credit.  Interest  rate  reduction  of  .25%  for  autodebit  repayments,  and  48  months  of  on  time  payments. 
Interest  accrues  during*  deferment  and.  is  capitalized  once  at  repayment. 

• No  fees 

• No  payment  required  during  enrollment  at  least  half-time.  Repayment  begins  6 rnonrhs  after  graduation  or  leaving  school. 
No  prepayment  penalty. 

Signature  Loan  - http://wyyw.salliemae.com  - 800-272-5543  . , 

• Interest  rate  based  on  Prime  rate  plus  a percentage  based  on  credit  history  of  borrower  or  cosigner.  Interest  accrues 
during  deferrhent  and  is  capitalized  once  at  repayment. 

. • Fee  of  up  to  .6%  based  on  credit  history  of  borrower  or  cosigner. 

• No  payment  is  required  during  at  least  half-time  enrollment.  Six-month  grace  period  before  repayment  begins! 

Repayment  term  dependent  on  amount  borrowed.  No  prepayment  penalty. 


Key  Alternative  Loan  (Lender  Code  999333)  - http://www.keY.com  - 800-KEY-LEND 

• Interest  rate  based  on  3-month  LIBOR  + 3%  for  cosigned  loans  and  3-month  LIBOR  + 3.6%  for  non-cosigned  loans 
in  school  and  grace.  Interest  accrues  during  deferment  and  is  capitalized  once  immediately  prior  to  repayment. 

• No  fees 

• No  payment  is  required  during  at  least  half-time  enrollment.  Six-month  grace  period  before  repayment  begins.  - 
Repayment  term  is  10,  15,  or  20  yyears  depending  on  the  amount  owed. 


Bank  of  America  (Lender  Code  824421)  - http://www.bankofamerica.com  - 800-344-8382 

'•  Interest  rate  based  on  3 -month  LIBOR  plus  2.75%  in-school  and  grace.  Interest  reduction  of  .25%  for  autodebit. 

Interest  accrues  during  deferment  and  is  capitalized  once  at  repayment. 

• No  fees 

• No  payment  required  during  enrollment  but  student  may  choose  to  make  interest  only  or  interest  and  principal  payments. 
Grace  period  up  to  6 months.  Up  to  20  years  to  repay.  No  penalty  for  prepayment. 


Wachovia  (Lender  Code  830005)  - http://wachoyia.com/weI  - 800-338-2243 

• Interest  based  on  Prime  Rate  plus  a percentage  up  to  Prime  + 2%  Interest  reduction  of  .50%  for  autodebit. 

• No  fees 

• No  payment  required  for  up  to  five  years.  Repayment  term  varies  by  loan  amount. 

Student  Loan  Express  (Lender  Code  833890)  - http://www.updergradxpressIoan.com  - 888-748-9947 

• Interest  based  on  3-month»LIBOR  + 2.75%.  Interest  reduction  of  .25%  for  autodebit. 

• No  fees 

• Defer  payments  while  in  school  or  start  repayment  for  a .25%  interest  rate  reduction. 

• Cosigner  release  optin  after  48  months  of  on-time  payments. 


JOHNS  HOPKINS 

U N I V E R s I T Y 


Office  of  Student  Financial  Services 

j 1 46  Garland  Hall  / 3400  N..  Charles  Street 
Baltimore,IVID2i218-2683' 

.410-516-8028 /Fax  410-516-6015 
fin_aid@jhu.edu  , . 
http://www.jhu.edu/fina1d 


Homewood  Student  Accounts  Office 

” B31  Garland  Hall  / 3400  N.  Charles  Street 
Baltimore,  MD  21218-2683 
410-516-8158  / Fax  410-516-4322 
http://www.jhu.edu/~studacct  ' 


Dear  Parents  and  Students, 

■ A quality  education  is  an  investment  that  will  prqwde  lifelong  returns.  Rising  costs  make  paying 
for  such  an  investment  a major  expense  and  a cdnfiilx  task.  As  you  approach  the  details  of  financing 

options  for  assistance. 

Each  option,  ranging  finm  a simple  monthly  budget  plan  to  fines  of  credit  and  long-term  loans, 
will  not  be  appropriateior  every  family.  We  hope  that  in  the  array  of  possibilities,  you  will  find  a 
method  that  will  work  best  for  you. 

Families  may  borrow  the  total  cost  of  attendance  minus  any  other  aid  through  the  Federal  PLUS 
loan  or  through  other  loan  options  outlined.  Hopkins  works  with  lenders  to  find  the  options 
with  the  best  costs  and  service.  You  may  use  any  lender,  but  these  lenders  assure  our  families  the 
best  pricing.  Final  rates  are  set  in  June. 

Please  do  not  hesitate  to  call  with  questions,  or  visit  if  you  are  on  campus.  We  look  forward  to 
working  with  you  in  making  next  year  at  Hopkins  a reality. 


• Sincerely, 


Ellen  Frishberg,  Ed.D. . 
and  the  staff  of 
Student  Financial  Services 


AMS  TuitionPay 
Monthly  Plan 


Some  parents  wpuld  like  to  ease  the  burden  of 
large  payments  at  the  beginning  of  each  term. 
The  AMS  ThitionPay  Monthly  Plm  may  be  used 
by  parents  to  help  meet  the  expected  family 
contribution  and/or  to  pay  for  the  full  price  of 
Hopkins  with  manageable  monthly  payments. 
The  AMS  plan  allows  parents  to  pay  up  to  the 
annual  cost  of  tuition  and  room  and  hoard  in 
five  equal  monthly  installments,  per  semester, 
beginning  June  1.  No  interest  iAcharged.  The 
annual  fee  is  $80.  Further  information  on  the 
AMS  ThitionPay  Monthly  Plan  will  be  mailed  in 
spring  or  may  be  obtained  from  AMS  at  8Q0- 
635-0120  or  on  the  web  at  httpy/www.tuition- 
pay.com. 


Additional  Scholarship 
Sources 


Hopkins  Merit-Based  Scholarships. 
Recipicoits  of  the  Hodson  Trust  scholarship, 
Charles  E.  Westgate  scholarship,  and  JHU 
National  Merit  scholarship  are  notified  in  April 
regarding  the  receipt  of  these  scholarships. 

ROTC  Scholarships.  Army  ROTC  offers  a 
small  , number  of  full  tuition  scholarships  to 
highly  qualified  students  who  desire  to  serve 
their  country  as  Army  officers.  For  more  infor- 
mation and  applications,  please  contact  the 
Department  of  Military  Science  at  410-516-4685 
or  visit  the  website  at  http;//www.jhu.edu/~rotc. 

Outside/Private  Scholarships.  Scholarships 
from  prh^  organizations  can  be  a valuable 
addition^  source  of  aid.  Information  about  these 
scholarships  is  available  through  our  vyeb  page, 
http://wwwjhu.edu/finaid.  Click  on  Prospective 
Students  or  Returning  Undergraduates  . 
>Scholarships  & Grants>Outside/Private 
Need-based  scholarships,  Hopkins  Grant,  and 
Hopkins-  funded,  merit-based  scholarships  will 
not  be  reduced  for  freshmen  receiving  private 
scholarships  unless  total  aid  exceeds  the  cost 
of  attendance. 


Federal  Parent  Loans  for  Undergraduate  Students  (PLUS) 


Federal  PLUS  loans  are  available  to  families  who  need  assistance  with  any  o.rmll  of  their  student’s  educational  costs  regardless  of  income  or  wealth. 
Federal  PLUS  loans  are  federally  guaranteed,' This  chart  is, provided  to  help  compare  these  loan  options  and  decide  which,  option  might  be  best  for 
your  family.  Be  sure  to  borrow  for  the  full  year  to  insure  on-time  payment.  Repayrrient  will'  not  begin  until  after  the  second  disbursement. 

The  maximum  loan  amount  is  the  cost  of  attendance  minus  financial  aid.  ' • 


Interest  Rate 

Fees 

Borrower  Eligibility 

Repayment  Benefits 

Disbursement 

Contact 

Student  Loan 
Xpress 

Variable  interest  rate-reset 
annually  on  July  1;  based 
on  91  day  T-bill  plus  3.10%' 
capped  at  9.0% 

Currently,  6.1%;  with 
repayment  benefits,  4.1% 

3%  origination  fee 
0%  guarantee  fee 

Parents  of  undergraduates. 
Credit  histoiy  review  requirec 
No  “debt  to  income"  review. 

Repayment  begins  60  days 
after  receipt  of  total  loan' 
proceeds;  up  to  tO.years  to 
repay;  flexible  repayment 
options  including  interest  only. 
2%  interest  rate  reiluction 
for  automatic  debit;. 

Disbursed  in  two  installments. 
Electronically  credited  to  your 
student  account  or  co-payable 
to  JHU  and  the  borrower. 

' Student  Loan  Xpress 
366-759-7587 
httpV/www.studentloan 
xpress.cam 
Parents  can  access 
their  account  on-line  at 
http;/Avww.mobela 
.com 

Citibank 

Variable  interest  rate-reset 
annually  on  July  1;  based 
on  91  dayT-bili  plus  3.10% 
Currently,  6.1%;  with 
repayment  benefits,' 5.1% 

3%  origination  fee 
0%  guarantee  fee 

Parents  of  undergraduates. 
Credit  history  review  required. 
No  'debt  to  income"  review. 

' 

Repayment  begins  60  days 
after  receipt  of  total  loan 
proceeds;  up  to  1 0 years  to 
repay;  flexible  repayment 
options  including  interest  only. 
0.50%  Interest  rale  reduction 
at  repayment; 

0.50%  interest  rate  reduction 
fpr  electronic  payment;  In 
school  forbearance  option 
allows  parents  to  defer 
payments  for  up  to  43  months 
while  student  is  in  school. 

Disbursed  in  two  installments. 
Electronically  credited  to  your 
student  account  or  co-payable 
to  JHU  and  the  borrower. 

Citibank 
8p0-967-2400 
Parents  can  access 
their  account  on-line  at 
http;//www.student 
loan. cbm 

AMS 

Variable  interest  rate- 
reSet  annually  ort'J\jly'1f 
based  on  91  day  T-bill  plus 
3.10%. 

Currently  6.1%.. 

Account  credit  reduces 
principal  balance. 

3%  origination  fee 
0%'g'uarante'e  fee  ■ ' 

Parents  of  undergraduates. 
Credit  history  review  required.' 
No  “debt  to  income"  review. 

To  receive  benefits,  parents- 
must  sign  up  on  Manage  Your 
Loans  prior  to  repayment. 

Repayment  begins  60  days 
'afterreceipt  of  the-  total  loan-'  ■ 
proceeds;  up  to  10  years  to  repay. 
Option  to  pay  interest  only  or 
defer  payments  up  to  60  months. 
1%  account  credit  based  bn 
original  principal  amount  after 
one  on-time  payment. 

Additipnai  1%  account  credit 
after  ne.xt  12  on-time  payme.nts. 

Disbursed  In  two 
installrnents. 

Electronically  credited  to  your 
student  account  or  cp-payable 
to  JHU  and  borrower. 

AMS 

(800)  637-3060  .--.V.  r. 
http://www.amswefa.com 

Bank  of  America 

- 

■ 

Variable  interest  rate-reset 
annually  on  July  1;  based 
on  91  day  T-bill  plus’ 3.1%. 
Currently  6.1%,  up  to  3% 
ower  with  repayment 
lenefits. 

3%  origination  fee, 
0%  guarantee  fee. . 

Parents  of  undergraduates.  - • 
Credit  history  review  required. 

No  "debt  to  income”  review. 

■ 

r 

r 

c 

0 

f 

P 

t( 

e 

lepaymenis  begins  60  days 
after  receipt  of  total  loan 
oroceeds;  up  to.  10  years 
0 repay.  1%  principal 
eduction  after  12  on  time 
ayrnehts,  another  1% 
eduction  after  24  and'36 
n time  payments.  Additional 
.25%  interest  rate  reduction 
sr  auto  debit  payment, 
ayment  may  be  deferred  up 
4 years  while  student  is 
broiled  at  least  half  time. 

Disbursed  in  two  installments, 
slectrohically  credited  to  your 
>tudent  account.  , 

Bank  of  America 
800-344-8382 

hlfp:/ywww.bankof  ^ 
amertca.com 

Current  information  on  the  91 -day  Treasury  bill  rate,  LIBOR  and  Prime  rate  is  available  on  the  web  at  htlp://www. mafketvector.com/interest-rate. 


JOHNS  HOPKINS 

UNIVER  SIT  Y 


Office  of  Student  Financial  Services 

'146  Garland  Hall  / 340Q  N.  Charies  Street 
Baltirriore,,  MD  21218-2683 
410-516-8028  / FAX  410-516-6015 
e-rnail:  fin_aid@jhu.edu  : ■ _ 

VVeb';  http://www.jhu.edu/finaid  - . 


Dear  Parents  and  Students, 

A quality  education  is  an  investment  that  will  provide  lifelong  returns.  Rising  costs  make  paying  for  such  an  investment  a 
major  expense  apd  a complex  task.  As  you  approach  the  details  of  financing  your  child’s  or  your  education,  we  offer  some  Options 
for  assistance. 

Each  option,  ranging  from  a simple  budget  plan  to  lines  of  credit  and  long-term  loans,  will  not  be  appropriate  for  all  families. 
We  hope  that  in  the  array  of  possibilities,  you  will  find  a method  that  will  Work  best  for  you.  The  Federal  Direct  Student  Loan 
h.  at  the  lowest  interest  rate  in. the. history,  of  the  program.  Families  may.  borrow  ,the.,total  CDSt.a£,attendahce..minuiiany,.,.^.. ,,, 

other  aid  through  the  Federal  PLUS  loan,  also  at  historic  low  rates,  or  through  other  loan  options  outlined  hereih. 

The  Economic  Growth  and  Tax  Relief  Act  of  2001  offers  good  news  for  parents  of  Hopkins  students.  The  Act  includes 
expanded  tax  credits  and  deductions,  as  well  as  penalty-free  IRA  withdrawals.  Consult  a tax  advisor  for  further  information. 

Please  do  not  hesitate  to  call  this  office  with  questions,  or  visit  us  if  you  are  on  campus. 

We  look  forward  to  working  with  you  In  making  next  year  at  Hopkins  a reality. 


Sincerely, 

Ellen  Frishberg,  Ed.D. 
and.  the  staff  of 
Student;  Financial  Services 


•ItiOilJe  - * 
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Federal  Parent  Loans  for  Undergraduate  Students  (PLUS) 

Federal  PLUS  loans  are  available  to  families  who  need  assistance  with  any  or  all  of  their  student’s  educational  costs  regardless  of  income  or  assets. 
Federal  PLUS  loans  are  federally  guaranteed.  This  chart  is  provided  to  help  compare  these  loan  options  and  decide  which  option  might  be  best  for 
your  family.  " 

The  maximum  loan  amount  is  the  cost  of  attendance  minus  financial  aid. 


Interest  Rate 

Fees 

Borrower  Eligibility 

Repayrnent  Benefits 

DisburseTnent 

■Contact 

Student  Loan 
Xpress- 

Variable  interest  rate-reset 
annually  on  July  1;  based 
on  91  day  T-bill  plus  3.10%; 
capped  at  9,0%- 
Curreptly,  4.17%;  with 
repayrnent  benefits,  2.17% 

3%  origination  fee- 
0%  guarantee  fee  • 

Parents  of  undergraduates. 
Credit  history  review  required. 
No  "debt  to  income"  review. 

Repayment  begins  60  days 
after  receipt  of  total  loan 
proceeds;  up  to.  1 0 years  to 
repay;  flexible  repayment 
options  iiicluding  interest  only, 
1.75%  inleresl  rate  reduction 
for  automatic  debit;. 

0,25%  interest  rale  reduction 
for  on  time  payment.  . 

Disbursed  in  two  installments. . 
Electronically  credited  to  you.r  . 
student  account  or  co-payable 
to  JHU  and  the  borrower. 

Student  Loan  Xpress 
866-759-7587 
http  ://w  ww.stu  dent  1 0 a n 
xpress.com 
Parents  can  access , 
their  account  on-line  at 
http://www.mohe(a 
..com 

Citibank 

Variable  interest  rate-reset 
annually  on  July.  1;  based 
on  91  day  T-bill  plus  3.10% 
Currently,  4.17%;  with 
repayment  benefits,  3.1 7% 

3%  origination  fee 
0%  guarantee  fee 

Parents  of  undergraduates. 
Credit  history  review  required. 
No  “debt  to  income"  review. 

Repayment  begins  60  days 
after  receipt  of  total-  loan 
proceeds;  up  to  1 0 years  to 
repay;  flexible  repayment 
options  including  interest  only, 
0.75%  interest  rale  reduction 
at  repayment; 

0.25%  interest  tale  reduction 
for  electronic  payrnent;  In 
school  forbearance  option 
allows  parents  to  defer 
payments  for  up  to  48  months 
while  student  is  in  school. 

Disbursed  in  two  installments. 
Electronically  Credited  to  your, 
student  account  or  co-payable 
to  JHU  and  the  borrower. 

Citibank 
800-967-2400 
Parents  can  access 
their  account  on-line  at 
hltp://Www.student 
loan.com 

Key  Education 
Resources 

Variable  interest  rate- 
reset  annually  on  July  1; 
based  on  91  day  T-biil  plus 
3.10%;  capped  at  9.0%; 
curreritly  4,17%. 

3%  origination  fee  . 
0%  guarantee-fee-: 

- 

Parents  of  undergraduate 
students;  must  receive 
credit  approval. 

No  “debt  to  income"  review. 

Repayment  begins  30  days 
after  receipt  Qf  the  totaHoan 
proceeds;  up  to  1 0 yegrs  to 
repay;  flexible  repayment- 
options. 

3.75%  principal  reduction  after 
36  consecutive  on-time 
payments;  0.25%  interest  rale 
reduction  for  automatic  debit. 

Disbursed  in  two 
installments;  Electronically 
credited  to  your  student 
account. 

Key  Education  Resource 
iaOGKEY-tEND 
http:www.kcy.com/ 
educate.  Click  oh 
Parents  and  Sponsors, 
Click  on  Federal  PLUS. 

Other  Loans  for  Parents  or  Sponsors 


Sponsored  Access 

Variable  interest  rate  based 

No  fee  at  disburse- 

CrediLeligible  sponsor  may 

Up  to  20  years  to  repay; 

Disbursed  in  two  installments. 

Access  Group  , 

Loan 

on  the  three-month  LIBOR 

ment;  variable  fee 

borrow  on  the  student’s 

Repayrnent  begins  9 months 

Electranically  credited  to  your 

800-282-1550 

plus  minimal  spread 

at  repayrnent.  ' 

behalf;  the  sponsor  is  the 

after.  Student  cease.s  enrollment 

Student  account  or  payable  to 

http://www.  access 

(spread  is  dependent  on 

- 

sole-borrower;  sponsor  does 

or  five  years  from  the  first 

the  student;  up  to  four  (4) 

group.org 

credit  history  of  sponsor. 

not  have  to  be  the  student's 

disbursement. 

disbursem'ehts  electronically 

i.e.  parent,  grandparent,  etC:)- 

parent. 

0.50%  interest  rate  discount 

credited,  to  your  student 

Rates  may  be  as  low  as  . 

■after  48  on-time  payments. 

account. 

3.84%. 

0.25%  interest  rate  discount 

As  of  October  2004, 3-month 

for  aiito  repayment. 

LIBOR  is  1.91  %, 

• 

Current  information  on  the  91  Tday  Treasury  bill  rate,  LIBOR  and  Prime  rate  is  available  on  the  web  at  http://www.markelvecfor.com/interesf-rate. 

Parents  who.  have  borrowed,  Federal  Plus  Loans  previously  may  want  to  take  advantage  of  the  current  low  interest'rates  by  consolidating  their  Federal  Plus  Loans. 
Consolidation  allows  yo.ii  to  lock  in  an  interest  rate.  Contact  your  Federal  Pius  Loan  lender  for  more  information.  .. 

■ - ■ . iaaafck 


JOHNS  HOPKINS 

UNIVERSITY 


Office  of  Student  Financial  Services 

1 46  Garland  Hall  / 3400  W.  Charles  Street 
Baltimore,  MD  21218-2683 
410-516-8028  / FAX  410-516-6015 
e-mali:  fin_aid@jhu.edu 
Web;'http://vw\Ar.]hu.edu/finaid 


Dear  Parents  and  Students,  ' 

A quality  education  is  an  investjnent  that  will  provide  lifelong  returns.  Rising 
costs  make  paying  for  such  an  investment  a major  expense  and  a complex  task.  As 
you  approach  the  details  of  financing  your  child’s  or  your  education,  we  offer  some 
options  for  assistance. 

Each  option,  ranging  from  a simple  budget  plan  to  lines  of  credit  and  long-term 
loans,  will  not  be  appropriate  for  all  families.  We  hope  that  in  the  array  of  possibili- 
ties, you  will  find  a method  that  will  work  best  for  you.  The  Federal  Direct  Student 
Loan  program  is  at  the  lowest  interest  rate  in  the  history  of  the  prograrn.  Families 
may  borrow  the  total  cost  of  attendance  minus  any  other  aid  through  the  Federal 
PLUS  loan-,  also  at  historic  low  rates,  or  through  other  loan  options  Outlined  herein. 

The  Economic  Growth  and  Tax  Relief  Act  of  2001  offers  good  news  for  parents 
of  Hopkitis  students.  The  Act  includes  expanded  tax  credits  and  deductions,  as  well 
as  penalty-free  IRA  withdrawals.  Consult  a tax  advisor  for  further  information. 

. .P.ipSAO  .dQ,.nQ.C  htsitare  tp  call  this  office  with  questions,  o.r.  visit  us  if  you  are  on 
campus. 

We  look  forward  to  working  with  you  in  making  next  year  at  Hopkins  a reality. 


Sincerely, 

Ellen  Frishberg,  Director 
and  the  staff  of  - 
Student  Financial  Services 


AMS  TuitionPay 
Monthly  Plan 


Some  p^ehts  would  Ifko  to  ease  the  burden  of 
large  payments  at  the  beginning  of  each  terra. 

The  AMS  ThitionPay  Monthly  Plan  may  be  used 
by  parents  to  help  meeit  the  eiqpected  family  con- 
tribution and/or  to  pay  for  the  full  price  of 
Hopkins  with  manageable  monthly  payments. 

The  AMS  plan  allows  pments  to  pay  up  to  the 
annual  cost  of  tuition  and  room  and  board  in  five 
equal  monthly  installments,  per  seihestef,  begin- 
ning June  1.  No  interest  is  charged:  The  annual 
fee  is  J80.  Further  infOnnation  on  the  AMS 
TViillonPay  Monthly  Plan  may  be  obtained  from 
AMS  at  800-635-0120  or  on  the  web  at 
ht^://www.tuitionpay.coin. .- 


AMS  Tuition  Direct 


A lump  sum  payment  for  each  semester  Can  be 
made  by  VISA,  MasterCard  or  Discover  through 
AMS  TUitioh  Direct.  Call  800-762-8370  for, 
information  and  deadlines.  There  are  fees 
charged  for  this  service. 


John's  Hopkins? 


t^J^rect  Expensas 
^■pus't’ou  Ijlf 


Room'  and  board 
(freshman/soph) 

Matnoulation  feeffreshmen  only) 


Other  perm  ii  c/l  - 'J 

t’Travel  expenses  $ ^200-$1,400  j 

ihiiv^siiy  ro6)A  an3 

rponi  ill  the  AM  'fv  ’’di®  •’= 

Trawl expeiuis mli defietU dn distance m ^ ’A;;' 


Federal  Parent  Loans  for  Undergraduate  Students  (PLUS) 

Federal  PLUS  loans  are  available  to  families  who  need  assistance  with  any  or  all  of  their  student’s  educational  costs.  They  may  be  used  to  meet  the 
expected  family  contribution.  Federal  PLUS  loans  are  federally  guaranteed  although  need  is  not  a factor.  This  chart  is  provided  to  help  compare  these 

loan  options  and  decide  which  option  might  be  best  for  your  family. 

The  maxitpum  loan  amount  is  the  cost  of  attendance  minus  financial  aid. 


Interest  Rate 

Fees 

Borrower  Eligibility 

Repayment  Benefits 

Disbursement  - 

Contact 

Student  Loan^ 

Variable  interest  rate-reset 

3%  origination  fee 

Parents  of  undergraduates. 

Repayment  begins  60  days . 

Disbursed  in  two  installments. 

Student  Loan  Xpress 

Xpress 

annually  on  July  1;  based  - 

0%  guarantee  fee 

Credit  history  review  required: 

after  receipt  of  total  loan 

Electronically  credited  to  your  ■ 

866-759-7587:  • ■ • 

on  91  day  T-bill  plus  3.10%; 
capped  at  9.0% 
currently,  4.22% 

No  “debt  to  Income”  review. 

proceeds;  up  to  1 0 years  to 
repay;  flexible  repayment 
opb'ons  including  interest  only. 
2.0%  interest  rate  reduction 
immediately  upon  repayment. 
To^iualify.  borrowers  simply 

Student  account  or  co-payable 
to  JHU  and  the  borrower. 

hrtp://schools. 
slxpress.com/jhu 
Parents  can  access 
their  account  on-line  at 
http://www.mohela  • 
.com 

. 

need  to  sign-up  for  autodebt. 

Citibank' 

Va'riable  interest  rate-reset 

3%  origination 'fee' 

Parents  of  undergraduates. 

Repayment  begins  60  days 

Disbursed  In  two  Installments. 

Citibank 

annually  on  July  1;  based 

,0%  guarantee  fee 

Credit  history  review  required. 

after  receipt  of  total  loan 

Electronically  credited  to  your 

800-334-7035 

on  91  day  T-bill  plus  2.85% 

No  “debt  to  income”  review. 

proceeds;  up  to  10  years  to 

student  account  or  co-payable 

'Parents  can  access’ 

r 

capped  at  3.75%  for  JHU 
borrpyvers 
currently,  3.97% 

repay;  flexible  repayment 
options  including  interest  only. 
1.0%  principal  reduction 
90  days  after  final  disbursement; 
0.25%  interest  rale  reduction 
for  on  time  payment;  In  school 
forbearance  option  allows 
parents  to  defer  payments  while 
your  child  is  in  school. 

to  JHU  and  the  borrower. 

their  account  on-line  at 

htlp://www.student 

loan.com 

AMS  Education 

t^ariabie  interest  rate  reset . 

3%  Origination  fee 

Parents  of  undergraduates 

Repaytnent  begins  60  days  after 

Disbursed  in  two  installments. 

AMS  Education  Loan 

Loan  Trast 

annually  on  July  1:  based 

0%  Guarantee  fee 

>edlt  histoiy  review  required. 

receipt  of  total  loan  proceeds; 

Electronically  credited  to  your 

Trust  600-637-3060 

. 

• I 

an  the  91  day  T-  bill  plus 

. 

No  'debt  to  income'  review. 

up  to  10  years  to  repay; 

student  account  or  co-payable 

Applications  available 

i.  10%  capped  at  9%. 

• 

Credit  Resoludon  Dept,  will 

).25%  automatic  Interest  rate 

to  JHU  and  the  borrower) 

on-line  at 

- ■ 

Presently  4.22% 

counsel  families  that  do  not 

reduclton  for  timely  repayments, 

www.tuitlonpay.cpni 

- 

jass  the  credit  check. 

- 

\ 

and  an  addib'onal  1 .75%  inleresl 
ale  reduction  for  automatic 
withdrawal  from  a checking 

- 

( 

)r  savings  account. 

. 

- 

Current  information  on  the.91:day  Treasury  bill  rate  is  available  on  the  Web  at  hltp://www.marketvector.cQm/interest-rate. 

Parents  who  have  borrowed  Federal  Plus  Loans  previously  may  want  to  take  advantage  of  the  current  .low  interest  rates  by  consolidating  their  Federal  Plus  Loans. 
Consolidation  allows  you  to  lock  in  an  interest  rate.  Contact  your  Federal  Plus  Loan  lender  for  more  information. 


Due  to  tlyeTMture  of  federal  fumling,  program  cktciils  are  subject  to  change.  ' , . 

does  not  dk<T,mtnatemtbe.km  of mce,  color  geiulep  religion.  semalorieiUatwn,^ 

aclirifyealmimleredby  the  or  uitb  itgard  tp  admission  or  empbment.  Defense  DeparlmenI  discriminalion  in  RtJTCpixmms  on  the  basis  (f  sexual  orientation  cqnjiicts  with  this  unh-asH}' policy,- 

TJx  unii-emfy  is  committed  fo  encoura'^in^  a cixmge  in  Ibe  Defense  Lkparfment pdicY.'  ’ ■ . . • 

QuesaonsregarcUng  Title  K Title  [X  arid  Sedion  504. stmdd  be  referred  to  the  OJpce  of  Equal  Opportunity  widAffirnmlU'e  Action  Pt-off-wns,  Garland  Mali  4I0-5l6-,%75. 


Dear  Parents  and  Students,  - ' > : . 

A quality  education  is  an  investment  that  will  provide  lifelong  returns.  Rising  costs  make  paying  for  such  an  investnient  a 
major  expense  and  a complex  task.  As  yoii  approach  the  details  of  financing  your  child’s  or  your  education,  we  offer  some  options  ‘ 
for  assistance.  ' 

Each  option,  ranging  from  a simple  budget  plan  to  lines  of  credit  and  long-term  loans,  will  not  be  appropriate  for  all  families. 
We  hope  that  in  the  array  of  possibilities,  you  will  find  a method  that  will  work  best  for  you.  The  Federal  Direct  Student  Loan 
program  is  at  the  lowest  interest  rate  in  the  history  of  the  program.  Families  may  borrow  the  total  cost  of  attendance  minus  any  . 
through  the  federal  PLUS  loan,  also  at  historic  loy^.  rates,,pr  through  pther  joan  options,  outlined  herein,... 

The  Economic  Growth  and  Tax  Relief  Act  of  2001  offers  good  news  for  parents  of  Hopkins  students,  the  act  includes 
expanded  tax  credits. and  deductions,  as  well  as  penalty-free  IRA  withdrawals.  Consult  a tax  advisor  for  further  inforrnation. 

Please  do  nor  hesitate  to  call  this  office  with  questions,  or  visit  us  if  you  are  on  campus.  A parent  LIStSERV  has  been  estab-  . 
lished  to  keep  parents  informed  about  financial  aid  and  the  financial  aid  process.  You  will  receive  additional  information  about  the 
Parent  LISTSERV  in  future  publications. 

We  look  forward  to  working  with  you  in  making  next  year  at  Hopkins  a reality. 

Sincerely, 

Ellen  Frishberg,  Director 
. and  the  staff  of 

Student  Financial  Services 


Wliat  is  the  cost  tor  a freshman  to  attend  a year  at  Johns  Hopkins? 


..  - . . 


- T Billetf  E^ens||.2|I3P20g^/esttm3fBd)  ' ' 

, 1 ^ Tuition  “ $28,675 

.^‘Roorrfaad  board  , , . $ 9,156 

^(Ifeshmair/sophl 

.'  , Matri&iation  .fee  .(freshmen  only)  500 


Estimated  Indirect.  Expenses  (do  not  appear  on  hill)  < ' \ ‘ ■ 
Books  and  supplies . l-  $ 850 ' 

Other  personal  expenses  . , . > i $.  ..  800.  , . 

-Travel  expenses 5 . . ; ■.  . $ 20(1-$1,400  . ’■ 


* Unfv^ity  ro^i  and  board  charges  are  based  on  type  of  room  selected,  location,  and  number  of  meals.  This  represents  an  estirnate  for  a double 
todrn  in  the  lowest-cost  university  housing  and  W-meal  plan,  or  moderate-cost  housing  and  a If  meal plan. 

**  Travel  expenses  will  depend  on  distance  and  frequency.  . • . 

Please  IJfpte: 

lliition  and  room  and  board  charges  as  listed  above  are  estimated  and  subject  to  Board  of  Trustees  approt-al. 


Federal  Parent  Loans  for  Undergraduate  Students  (PLUS) 

Federal  PLUS  loans  are  available  to  families  who  need  assistance  with  any  or  all  of  their  student’s  educational  costs.  They  may  be  used  to  meet  the 
expected  family  contribution.  Federal  PLUS  loans  are  federally  guaranteed  although  need  is  not  a factor'  This  chart  is  provided  to  help. compare  these 
loan  options  and  decide  which  option  might  be  best  for  your  family; 

The  maximum  loan  amount  is  the  cost  of  attendance  minus  financial  aid. 


Interest  Rate 

Fees 

Borrower  Eligibility 

Repayment  Benefits 

Disbursemenf 

Contact 

Student  Loan 
Xpress 

Variable  interest  rate-reset 
annually  on  July  1;  based 
on  91  day  T-biil  plus  3.1 0%; 
capped  at  9.0% 
currently,  4.86% 

3%  origination  fee 
0%  guarantee  fee 

■ 

Parents  of  undergraduates. 
Credit  history  review  required. 
No  “debt  to  income"  review. 

Repayment  begins  60  days 
after  receipt  of  total  loan 
proceeds;  up  to  VO  years  to 
repay;  flexible  repayment 
options  including  interest  only. 
1.75%  interesi  rate  reduction 
for  automatic  debit; 

0.25%  interest  rate  reduction 
for  on  time  payment. 

Disbursed  in  two  in^allments. 
Electronically  credited  to  your 
student  account  or  co-payabie 
to  JHU  and  the  borrower. 

Student  Loan  Xpress 
866-759-7587  - 
httpr/Zwww.studentloan 
xpress.com 
Parents  can  access - 
their  account  on-line  at 
http://\^w.mohela 
.com 

■ CitlBank 

Variable  interestrate-reset ; 
annually  on  July  1;  based 
on  91  day  T-bill  plus  2.85% 
capped  at  8.75%  for  JHU 
borrowers 
currently,  3.81% 

.3.%-;Origination  fee., 
0%  guarantee  fee 

Parents  of  undergtaduates.  , 
Credit  history  review  required. 
No  "debt  to  income’’  review. 

Repayment  begins  60  days.;..j- 
after  receipt  of  total  loan 
proceeds;  up  to  1 0 years  to 
repay;  flexible  repayment 
options  including  interest  only. 
1.0%  principal  reduction 
90  days  after  final  disbursement; 
0.25%  interest  rate  reduction 
for  on  time  payment. 

Disbursed  iatwqlnstallments:-: 
Electronically  credited  to  your 
student  account  or  co-payable 
to  JHU  and  the  borrower. 

DitiBanli-  ,• 
800-394.-7035 
Parents  can  access 
their  account  on-line  at 
htlp;/7www.studenl' 
loan.com 

Current  information  on  the  91 -day  Treasury  bill  rate  is  available  on  the  Web  at  htlp://www.markelveclor.com/interest-rate. 


Due  to  the  nature  of  fed&'dl  funding  progf'am  details  are  subject  to  change. 

TSf?  pirns  HopkuiS  Univenit)’ does  not  disciiminate  on  (be  basis  of  race,  color,  gfnider.  religian,  sexual  oriinitatkm.  nalknuU  or  ethnic  wight,  age.  munUtl  stains,  disability  oneleran  status  in  any  studait  prq>ram  or 
activity  administered  by  the  universify  or  tiifb  regard  to  admissid7i  or  e'mptoymetil.  Defense  Dtpartment  disaimimtkm  m ROtfC programs  on  the  basis  of  ^ud  ori&ttation  conjlicls  iritb  this  university  po/icj-. 

Tl.)e  univeisit)’ is  committed  to  eticouragmg  a change  in  Ibe  Defiojse  Department  policy. 

Questions  regatx/ing  Title  17.  Title  IX  and  Section  504 sixjuld  be  refeired  to  the  Ojjiix  of  Equal  Opportunity  and  ^rmaiire  Drogyams,  N-7W  ^'man  Park  Bidding,  410-5I6-H075- 

'fJO 


office  of  Student  Financial  Services  ' 
M6Sa,taaHan/3400Rci,a,tes  Steel 
Baltimore,  MD  21218-2683 
410-516-8028  / FAX  410-516-6015 
■e-mail;  fin_aid@jhu.edu 
Web;  Bttp;//www.jhu.edu/finaid 


Parents  and  Students,  ■ 

^^ucstjon  ' ' 

Each  option  tannine  f • ■ .we  offer  some  options 

*™gh  .he  FedeJTm,'  F»mite  may  bo.,o.  .he  r , . Fmamm 

ea  aid  “FtCouTlmL  teS”" ' 

..,,,,,  Sincerely,  . 


Ellen  Frishberg,  Director 
and  the  staff  of  ' 

•Student  Financial  Services 


®S&rtV  --'.iii’hfe  s-.'**  ifjl. 


v;- :,$27,39g  ■ 

,■  ''$J,830  . ; 


•-^ft^ogiand  board  X v „ 

;*''¥!?frws5Wa"f!>,a'  ivr-*-; ■*■?■  . , 

•«,  5oo:  -; 

■ ■ 7 ' • ■ ■■■■  ■.I  r 

Estimated  Indirect  Exnensp-t  frfn  n„*  ‘ ' • ^ ' 

expenses  (do  not  appear  on  bill} 

' 'Otapus  bousing.  , . ' ■ t >‘3 

Bool(s\nd7pp|,es  . . . ! ...4  ^ '$ 'sao'' ' 
,^^erp„,e>penses  8oMl  o5o  ^ 

„ ,2p0-|1,vJ00  fi 


Parent  liSTSERV 


ervices  at  JHU  has  a Parent  LISTSERV  to  keep  you 

financial  aid 

^hink  you  should7™r™T’  7 ^ 

fiT^n 

nang  options.  This  will  be  a one-way  LISTSERV  and 

iT;Sw“  .hf  ■ ” 

Fin  i r Smden. 

7 "..e  ,„do  .a  send  e.„.il  „ '' 

®l«.pmc.hcf.jh„,.d„.  teehe  bedy  .f  .he  e-L  " 
subscribe  ihu6nd;^.,„_,...  ■‘nan  type. 


r 


Federal  and  Other  Parent  Loans 


-the  expected  family  contriburn'' Federal  student’s  educational  costs  They  m b 

-loanoptlonsanddeclde..^ 

e maximum  loan  amount  ,s  the  cost  of-attendance  minus 


Federal  Parent  Loans  for  Undergraduate  Students  (PLUS) 


student  Loan 
Xpress' 


CitiBank 


Borrower  Eligibility 


I Variabje  interest  rate-reset 
annually  ori  July  1;  based. 

' on  91  day  T-blll  plus  3.10%; 
capped  at  9.0%' 
currently,  4,86% 


3%  origination  fee 
0%  guarantee  fee 


Repayment  Benefits  Disbursement 


Contact 


Parents  of  undergraduates.  j Repayment  begins  60  days 
Credit  hisloty  review  required,  after  receipt  of  total  I6an 
No  "debt  to  income"  review.  ' 


Variable  Interest  rate-reset 

'annually  on  July  1;  based 
on  .91  day  T-bill  plus  2.85% 
'capped  at  8.75%  for  JHU 
borrowers  ' ' 

currently,  3.81% 


3%  origination  fee 
0%  guarantee  fee  ' 


Parents  of  undergraduates. 
Credit  history  review  required 
No  "debt  to  income"  review. 


proceeds;  up  to  10  years  ,0 

I repay;  flexibie  repayment- 
oplions  including  interest  only. 
1.75%  interest  rale  reduction 
for  automatic  debit; 

'0.25%  interest  rate  reduction 
l^cr  on  lime  payment. 

Repayment  begins  60  days 
after  receipt  of  total  loan 
! proceeds;  up  to  10  years  to  ' 

repay;  flexible  repaynnent 
Options  including  interest  only. 
10%  principal  reduction. 

90  days  after  final  disbursement 
0.25%  interest  rale  reduction 
(for  on  lime  payment. 


Disbursed  in  two  installments. 

Hectronrcally  credited  to  your 
student  account  or  cd-payabie 
^ to  JHU  and  the  borrower 


Current  Intormal/on  on  te  91 -Ja,  rreasor,  bill 


ral.  is  .«ao,n  ..  fc 


^ Disbursed  in  two  ihstallmenis. 

Electronically  credited  to  your 
student  account  or  co-payable 
( to  JHU  and  the  borrower. 


Student  Loan  Xpress 
866-759^7587  . 
hllp://Www,studentloa 
xpress, com 
Patents  can  access 
their  account  on-iine  at 
tiltp://www.mohela 
.com 


CitiBank 
800-394-7035 ' ? . . 
Parents  cs'n  access 
' their  account  on-line  a 
.hftp;/Avww.sludent 
foantcont 
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PLUS  Loans 


DearParents,  

iH,' 

We  have  great  news  regarding  the  Parent  Loan  for  Undergraduate  Students  (PLUS).  The  Office  of  Student 
Financial  Services  has  arranged  with  American  Express  Education  Loans  and  AMS  Educational  Loan  Trust 
to  provide  PLUS  loans  with:  . . 

a REDUCED  FEE  and  . 

a SIMPLIFIED  APPLICATION  process. 

By  using  American  Express  Education  Loans  or  AMS  Educational  Loan  Trust,  you  will  save  money  on  your  PLUS 
loan.  These  lenders  have  agreed  to  waive  the  1%  guarantee  fee  previously  charged  to  all  PLUS  loan  borrowers. 

In  addition,  if  you  agree  to  electronic  account  debit,  you  will  receive  an  additional  1/4  percent  off  the  interest  rate 
during  repayment.  = . 

If  you  have  previously  used  another  lender  but  would  like  to  switch,  please  contact  your  lender  to  see  if  they  will 
sell  your  loans  to  American  Express  Education  Loans  or  AMS.  You  will  automatically  be  able  to  take  advantage  of 
the  repayment  option  once  your  prior  loan  is  combined  with  your-PLUS  loan  from  American  Express  Education 
Loans  or  AMS  Educational  Loan  Trust. 

In  order  to  apply  for  a PLUS  loan,  simply  call  American  Express  at  1-800-814-4595  or  AMS  at  1-800-637-3060 
to  receive  quick  pre-approval.  A pre-printed  application  will  be  sent  to  you  with  instructions.  The  Financial  Aid 
'Office  will  receive  the  information  electronically  from  the  lender  and  will  certify  your  eligibility.  Once  the  loan  has 
received  the  final  approval  from  the  guarantee  agency,  the  funds  can  be  immediately  disbursed  to  the  student’s 
account  when  you  choose  the  option  for  "electronic  funds  transfer.” 

We  encourage  you  to  obtain  your  PLUS  through  American  Express  Educational  Loans  or  AMS.  If  you  choose  to 
use  another  lender,  please  contact  them  directly  for  the  appropriate  forms.  Our  office  will  continue  to  process  any 
PLUS  loan  application  submitted  We  advise  that  you  apply  early  so  that  the  funds  will  be  available  when  school 
payments  are  due. 

If  you  have  any  questions  please  do  not  hesitate  to  contact  us.  Best  wishes  for  the  upcoming  school  year. 
Sincerely, 


Tom  McDermott 


PLUS  LOAN  ANNOUNCEMENT 


Office  of  Student  Financial  Services 
Garland  Hall  / 3400  N.  Charles  Street 
Baltimore  MD  21218-2683 
410-516-8028  FAX  410-516-6015 
E-mail:  mailto:fin  aid(a)ihunix.hcf.ihu.edu 

Website:  http://web.archive.orQ/web/2001 061 71 74840/http://www.ihu.edu/~finaid/ 


PLUS  LOAN  ANNOUNCEMENT 
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N 1 V E S ^ I T V 

Office  of  Student  Financial  Services 

Garland  Hall  / 3400  N.  Charles  Street 
Baltimore  MD  21218-2683 
4 10-5 16-8028  FAX  4 10-5 16-60 15 
E-mail:  fin  _aid0jhu.edu 

Website:  http: //web,  archive,  org/web/2000091 51 00205/http://www.ihu.  edu/~finaid/ 

February  16,  2000  - 
Dear  Parents, 

We  have  great  news  regarding  the  Parent  Loan  for  Undergraduate  Students  (PLUS).  The  Office  of 
Student  Financial  Services  has  recently  arranged  with  American  Express  Education  Loans  and  AMS 
Educational  Loan  Trust  to  provide  PLUS  loans  with: 

a REDUCED  FEE  and 

a SIMPLIFIED  APPLICATION  process. 

By  using  American  Express  Education  Loans  or  AMS  Educational  Loan  Trust,  you  will  save  money  on 
your  PLUS  loan.  These  lenders  have  agreed  to  waive  the  1%  guarantee  fee  previously  charged  to  all 
PLUS  loan  borrowers.  In  addition,  if  you  agree  to  electronic  account  debit,  you  will  receive  an 
additional  1/4  percent  off  the  interest  rate  during  repayment. 

If  you  have  previously  used  another  lender  but  would  like  to  switch,  please  contact  your  lender  to  see  if 
they  will  sell  your  loans  to  American  Express  Education  Loans  or  AMS.  You  will  automatically  be  able 
to  take  advantage  of  the  repayment  option  once  your  prior  loan  is  combined  with  your  PLUS  loan  firom 
American  Express  Education  Loans  or  AMS  Educational  Loan  Trust. 

In  order  to  apply  for  a PLUS  loan,  simply  call  American  Express  at  1-800-814-4595  or  AMS  at  1-800- 
637-3060  to  receive  quick  pre-approval.  A pre-printed  application  will  be  sent  to  you  with  instructions. 
The  Financial  Aid  Office  will  receive  the  information  electronically  fi-om  the  lender  and  will  certify 
your  eligibility.  Once  the  loan  has  received  the  final  approval  from  the  guarantee  agency,  the  funds  can 
be  immediately  disbursed  to  the  student's  account  when  you  choose  the  option  for  "electronic  funds 
transfer." 

We  encourage  you  to  obtain  your  PLUS  through  American  Express  Educational  Loans  or  AMS.  If  you 
choose  to  use  another  lender,  please  contact  them  directly  for  the  appropriate  forms.  Our  office  will 
continue  to  process  any  PLUS  loan  application  submitted  We  advise  that  you  apply  early  so  that  the 
funds  will  be  available  when  school  payments  are  due. 

If  you  have  any  questions  please  do  not  hesitate  to  contact  us.  Best  wishes  for  the  upcoming  school  year. 
Sincerely,  - 

Tom  McDermott 

Back  to  the  Financial  Aid  Home  Page 
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Thanks,  Ellen.  Sounds  like  a win-win  for’you  and  Hopkins.  ■ , i 

>»  Ellen  Frishberg  < 1/2006  1:28  PM  >» 

Bill, 

I am  writing  some  web  content  for  a new  lender,  justeducationloans.com.  The  contract  I am  signing  asks  for 
me  to  be  identified  by  institutional  affiliation.  I ran  the  contract  by  .Gerard  St.  Ours  and  he  OK'ed  it  and  asked 
me  to  let  you  know. 

just  FYI  - 

Ellen 

Ellen  Frishberg,  Ed.D. 

Director,  Student  Financial  Services 
Johns  Hopkins  University 
3400  N.  Charles  St, 

146  Garland  Hall 
Baltimore.  MD  21218 


file://C:\Documents  and  Settings\tempuser\Local  Settings\Temp\GW}00b02.HTM  ' 5/4/2007 


Ellen  Frishberg 


Bill  to*  Jason  Rudman/Janet  Gebert 

American  Express  Education  Loans 


Datfe  08/30/01 


perldnT^  Desafption  Total 

08/08/01  Re^few/raporton^^  $200^00 

08/09/01  Conference  c^l  with  Digital  100.00 

Total  . 300.00 


A/efW^ap  Thankyouf 


Bill  to:  Fabrizio  Balestri 

American  Fxnrpj^S  FriwcalJon  i-ooris 


Bator  Q^04/Q1 


DOscfiptlbri 

Braft  of dire<^  loan  mafke«nt^fe^ 
List  of  Direct  Loan  sdiobis  and 
marketing  contacts 

Technical  review  of  tax  brochure  _ 


Total 


mimm 

t2/f1/00 


$2^:00 

150.00 

150.00 

$500.00 


Net  30  days 


ThmkypUt 
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APHO-02 


tia.-36AU  FW«-Stud.nt  Loan  Xpr«ts  +866-288-2737  T-964  P.0fl5/'D0B  P-3Z4 


Elfen  Frishbera 


Bill  to:  Fabrizio  Balestri 

Student  I nan  Xoress 


Date:  April  6,  2002 


Work  performed  Description 


Total 


March  11,  2002 
March  12,  2002 
March  20,  2002 
April  2,  2002 
April  6,  2002 


CAP  tetter  and  insert  review  and  comments  $150.00 

CAP  press  release  review  and  comments  150.00 

Regulatory  advice  on  consolidation  rules  150.00 

Marketing  recommendation  re:  CD  on  website  150.00 
Review  of  CD  and  comments  150  00 


Total 


750.00 


Net  30  days  Thank  you! 





Qi  Ynnnnnooo 


Ellen  Frishberg,  Ed.D 


Robert  deRose 
Education  Lending  Group 


Dates; 


April  15  - July  15_  2004 


Work  performed:  v 

strategic  advisement,  federal  relations,  media  response. 


Total 


$2000/month 


Thank  you! 


marketing  consulting 


$6000. 


Z6 


g ■ 

I - - 

I- 

s 

Memorandum 


,To: 

Breeze 

From: 

Ellen  Frishberg 

„ Date; 

4/6/02 

Re: 

CAFCD 

Breeze, 

• .-x'.  ' 

S^me  concerns; 

; tUp^riS  SS;s?isri;s?*''  ir  - *.  «=ky- 

■ e'^ts  and  busy  parents. . A one-steo  click-  to  o * today’s  computer  savvy 

4)  Tile  “contact”  page  worked  as  it  should.  ’ 

5)  I ■^ouW  add  a link  to  NSLDS  so  th:>t  tk» 

(unless  you  want  to  capture  the  call)  ^ ^ "eed  to  call  you 


me  know  if  you  need  .more 


.Cool  5iufn 


1 


ConsoHdation  Assistance  Proor;5rn 

Soiutions  fcir  graduates  and  oarents  streanrilined,  money-saving 

Available  7 days  a week  Consniiaar-  Federal  Loan  Consolidation  Program, 

the  area  of  loan  consolidation  able  specialists  are  experts  in 

online—includinq  erevklioo-ailiaan/'rf^^^  guidance  and  information  via  the  phone  or 
borrower.  All  loans  received  throuoh  best  interest  of  the 

serviced  by  the  Great  Lakes  Higher  originated  and 

p“  e -'O'  = CW  spoteperson. 
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Ellen  Frishbprq 


Robert  rte.Rose 
Friday,  May  24  200?  . 

'Ef/enFrishbeJ 
RE:  ■ ^ 


want  our  P^^  V^ar  of  your  share. 

“ CJr^fnal  Message— 

Se^'  f^rishberg  I 

Cc: 

Subject: 


By  the  way.  if  you  don't  get  a 8+  , 


average  or  better  we 


Robert  deRose 

Me 

RE: 


Dear  Robert 


t if  Stfl/  to  shock  Thio  r.. 

- Ibis  IS  so  exciting! 

Let's  set  a time  to  talk  when 

some  research  ihal 
general  consulting. 

Just  to  clarify: 


some  opportunity  to  do 


lo.make  myself  available  SsnoW^^ 


for 


The  actual  price  of  this  two  vea  . >. 

ellen 


« tioiiuciy  — 

Johns  Hopkins  University 


On’gfna/  Mc«rc 

Subject:;  R5; 

Rotsert 


From; 

Sent; 


-Original  Message 
m: 


EHen  Frisfiberg 

Wedr^sday.Apnn/.^,,,^^.^ 


1 


To;  Robert  deRosa 
-Subject:  rE- 


no  luck  last  time? 

$6,000  per  semester  fore 

love  ya  - clao 


semesters  (over  two  years) 


—^Original  Message - , - 

f°--  17/2002  12:29  pm' 

Qlen  Fnshberq' 

RE: 


Subject: 


fcaSaSSalS  foM  w?wirY»  ™ 

All  the  best, 

Robert 


. ..  .... . iMucii  IS  me  1/2 

airt.  I glad  you  ^,1  Pe  «ngi;iA^  people  in- 


Original  Me^g< 

From; 

Sent: 

To; 

Subject; 


Ellen  Frfshberg 


RE; 


A„. , ,al“Z 


peace  and  hugs, 
ellen 


-Original  Messag. 
From: 


Sent; 

Tq: 

Subject: 


Robert  deR.o^  r 

W^n^ay,  April  lo,  2002  1:10  m 
S^en  hnshberg' 


2 


Cu.TentAY«.dcYear<br>SM™ 


JS'SB 


Page  I of 2 


VamRstti 


^ III  Gurreat  Academic  Year 
■•/llFMai  Statement  of  Account 
as  of;  01/13/04  - 


♦ statement  of  account  FBOM  «6/04/2003  to  12/02/2003 

Charges  Credits 

balance  AS  OF  06/03/2003  $74754^00 


academic  XEARfS) 
posted  after  06/03/2003 

late  FAYMENT  penalty  . SDMI  03 


Sl7o03^°*^  cdhbent  academic’  year 
TUITIONrEXEC  ED  EDD 

tuition-exec  ED  EDD  ■ ’ 

, payment  penalty  ' ' ■' ■ ■ 

penalty  ADju^MNl'  ■■'•■■•  '.V 

isbursement-stafford/plus'  LN.  'io/02/03 

payment  information 

PAYMENT  RECEIVED 

*payment  received  ■ O6/10/03 

11/04/03 


15,  o’so.  op 

76:25- 


215.00- 


717.00- 


76 

9,250 


‘:25~ 

00- 


14,  333.00- 
7,167.00- 


>.  balance 

♦ ACTIVi™  FOR  NENT.BII,LIN0  StATFMERT 

SSrj„„T 

TUITION-.EXEC  ED -EDD 
microfilm  FEE  ■ 

copyright  fee  . . . ; ■■■■-■■ ■ 


$ 2,084.00- 


$ 14,333.00 
80,00 
45.00- 


TOTAL  of  new  activity  4 ia  Atr.  1 
POR  NEXT  billing  STATENS  L</4E8.00- 


♦ billing  account  . SUt4MART 

Balance  current  ^lateuient  $ - 2,084:00- 
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Johns  Hopkins  University 

February  Baltimore,  MD  21218 

Attn;  Jill  Desjean  v 

79  Fifth  Ave,  floor 

New  York,  NY  10003 

Dear  Ms.  Desjean, 

began  in  busineL  A^s^tS  UnfverS^^^  Hopkins  University  since  they 

Student  Loan  Xpress.  ^ mancial  Aid  Officer,  I personally  recommend 

benefits  and  flexilk^pTole^  competitive 

market,  they  have  provided  great  customer  <T  entered  the  student  loan 

volnmeis  processed  through" 

cSSr  “ The  New  School.  Please  do  not  hesitate  to 

— r fiirther  information. 


Sincerely, 

Ellen  Frishberg 
Jolihs  Hoplcms  University 
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From:  Linda  Kaechele 

Sent:  - ' Monday,  October  04, 2004  2:31  PM 

To:  Helene  Cowger 

Subject:  FW:  Invoice  through  January  i 


slxpress  invoice 
through  Jan  2... 


Original  Message 

From:  Robert  deRose 

Sent:  Friday,  October  01,  2004  11:36  AM 
To:  Linda  Kaechele 

Subject:  FW:  invoice  through  January 


Ok  to  pay 

Original  Message 

From:  Ellen  Frishberg 

Sent:  Friday,  October  01,  2004  10^56  AM 

To:  Robert  deRose 

Subject;  Invoice  through  January 


Dear  Robert, 

Great  to  see  you  — exciting  times  for  EdLending.  Let  me  know  how  I can  help  further. 
Working  with  Breeze  on  Right  Rate,  which  is  generating  lots  of  excitement  on  campus. 

Attached  is  my  latest  invoice.  Thanks  for  everything. 

Happy  trails,  * - 

Ellen  ' 


1 
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Personal  and  Institutional  Biographies 
June  18, 2003 

Purpose:  The  enclosed  professional  and  institutional  biographies  are  provided  as  a courtesy  to 
Congressman  Howard  “Buck”  McKeon,  in  anticipation  of  our  meeting  scheduled  for  June  18, 
2003.  We  look  forward. to  this  opportunity  to  discuss  the  Federal  Consolidation  Program  with 
Congressman  McKeon,  specifically  how  this  important  federal  program  benefits  college  students 
and  their  families,  and  increases  every  student’s  ability  to  pursue  a college  education. 

Summary: 

Education  Lendine  Grow  Representatives: 

Fabrizio  “Breeze”  Balestri,  CEO,  Student  Loan  Xpress,  Inc.  San  Diego,  CA 
Phone: 

Email:  Breeze.  i&jslxpress.  com 

John  T.Weir,  Executive  Vice  President,  Education  Lending  Services,  Inc.  San  Diego,  CA 
Phone:  j ' 

Email:  o @edlending.com 

School  Partners;  . 

David  Charlow,  Director  of  Financial  Aid  and  Educational  Financing,  Columbia  University 
New  York,  NY 
Phone: , 

Email:  d@c6lumbia.edu 

Ellen  Frishberg,  University  Director  of  Student  Financial  Services,  Johns  Hopkins  University 
Baltimore,  MD 
Phone: 

Email:  e " ' ' @j hu.edu 

Anne  Traverse,  Director  of  Financial  Aid,  Quinnipiac  University  School  of  Law  Hamden,  CT 
Phone:  ;o@quinnipiac.edu 

Email:  , 

Marketing  Partners: 

John  Fees,  Co-founder  and  CEO,  eGrad  Inc.  and  College  Publisher,  Inc.  Boston,  MA 
Phone:  61 
Email:  i 

Michael  O’Brien,  co-founder  and  CEO,  FinancialAid.com  San  Diego,  CA 
Phone:  / 

Email:  ^ ~ - 

John  Salazar,  Founder  and  President,  Direct  Communication  Corporation  San  Diego,  CA 
Phone:  i-  . . 

Email:  n 
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Eilen.Frishberg  - J HU  as  School  Lender 


From; 

To: 

Date: 

Subject: 


Ellen  Frishberg - 
Stephen  Dunham  « 

Wed,  Dec  21 , 2005  6:20  PM 
JFIU  as  School  Lender 


/James  McGill 


Dear  Dr.  McGill  and  Mr.  Dunham, 

somedTlM  lelfeeTStT"','  legislation  pending  lhat  ST 

financial^advantaoes  HencJ.^  schools  from  participating  in  this  program  that  holds  student/school 

get  te^pplovate  agreements  with  a guarantor  and  a lender/servicer.  The  goal  was  to 

P .da  few  loans  made  before  the  Congress  finalized  the  reauthorized  FIEA. 

ro?g™tr1greemS  pla«. 

baSSound-  P^US  loans.  Student  Loan  Xpress.  Some  - 

larqest  student  .loan  00°^"^  previously  American  Express  Student  Loans,  the  nation's  5th 

■ 2001  the  sales  marketinn^anH  1 '^’^erican  Express  decided  to  leave  the  student  loan  business  in 
niihhH  / trawln  ' and  loan  origination  functions  were  bought  by  Education  Lendinq  Grouo  a 

Voss'!  Vg  aVTpTned"fsS^^^  ‘"’‘'’'1“  """ 

StlldtL^Loan  Xpres^^  WemVftn^  ^ advisory  group  for  American  Express  and  noW 

lodqinq  and  meal  evnencol^  th  ^ ^ P^ys  travel, 

or  professional  devplnhma  t ' ® ^roup  discusses  industry  trends,  listens  to  speakers  regarding  industry 

W the  lender  with  feedback  on  marketing  Ld  stmteqL 

on  new  marketing  matedLs  LSiS  adv*'*'''^^^^  'nfroguently.  the  lenderwilL contact  us. for  input-.. 

^ woLldl)re)L?dieL^^  "fu  implement  a full  blown  program  for  05/06,  I thought 

offered  to  become  our  mrtnL  S ^ business  with,  who  had 

lookinq  for  a voL  ohLm  ® ourselves.  I explained  that  we  were 

is  ^•-ec'u'^e^^-c-  K agreement,  to  meet  the  requirement  that  we  make  a few  loans,  so  that  JHU 
becoming  a lender  if  we  want  to  implement  the  full  blown  proc-..  m a futu-  vlr 
I . >ey  sent  us  the  contracts  to  review,  which  are  now  in  Patty  Friend's  hands.  ” " ' 

teqiSof  In  mLtTn?  ‘he  House  took  up  the  budget  reconciliation 

kis  mLans  LoTui  w ^ ^ ^ ^Ph*  2006  to  the  School  Lender  provisions  of  the  HEA 

Sied  but  LlLeZit  ^'!'der  the  JHU  lender  code  before  that  date.  The  Senate' 

of  the  vear  It  anno  th  9°  back  for  another  House  vote  - probably  after  the  first 

(such  S SLMA  cS  ability  of  schools  to  becoLe  LderL 

anglqe  ‘he  language  of  this  bill,  or  the  HEA  is  reauthorized  with  other 

guage  regarding  this,  we  may  have  some  additional  time  to  get  this  done. 

laLguSe  of  °aSrd^anv  mLra^^^  ^ lender/servicers  so  that  we  can  meet  the  ' ^ 

Please  let  me  know  how  you  would  like  to  proceed  - 
Ellen  Frishberg 


Ellen  Frishberg.  Ed.D. 

Director,  Student  Financial  Services 
Johns  Fiopkins  University 
3400  N.  Charles  St. 

146  Garland  Fiall 


Baltimbre.  MD  21218 
410-.6lfi^Rn9« 
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From: 

Ellen  Frishberg  < 

To: 

Date: 

Monday  - January  23,  2006  11:16  PM 

Subject:  . 

Re:  school  as  lender 

I am  not  very  plugged  in  this  week  - but  I will  check. 

I read  theni  both  - and  Citibank  appears  to  be  offering  a much  lai^er  premium  at  lower 
cost  money  and  more  in  keeping  with  our  requirements  (sale  at  60  days  after 
disbursement)  - it's  a pretty  impressive  proposal  overall,  without  a lot  of  gimmicks. 

If  the  legal  contracts  check  out,  and  you  are  all  comfortable  signing  this  3 year  deal,  we 
tan  operationalize  this  quickly.  Citi  has  always  been  very  helpful  with  implementation 
Issues,  and  they  are  already  set  up  as  a lender  on  our  loan  delivery  system. 

Let  me  know  what  next  steps  are  - we  have  students  ready  to  borrow  from  us,  as  soon  as 
the  paperwork  gets  signed. 

Ellen 

Ellen  Frishberg,  Ed.D. 

Director,  Student  Financial  Services 
Johns  Hopkins  University 
3400  N.  Charles  St. 

146  Garland  Hall 
Baltimore,  MD  21218 


>»  "Friend,  Patricia"  < . 01/23/06  6:14  PM  »> 

Jim  and  Ellen-we  got  two  proposals,  one  from  Student  Lban  Bcpress  and 
the  other  from  Citibank,  The  basic  proposals  are  attached.  Ellen,  I 
dropped  binders  off  for  you  on  Friday.  Let's  all  discuss  when  you  have 
had  a chance  to  review  them-they  are  both  pretty  short. 


I'm  hearing  that  there  is  still  significant  pressure  to  set  the 

moratorium  date  back  to  January  1,  2006-Senator  Enzi  (?)  is  leading  the 
charge.  Ellen,  are  you  hearing  this?- 

https://gwmaiI.jphnshopkins.edu/gw/webacc?User.cx)atext=qnajk3Znais6kn0Bue&rtem.dn..  4/16/2007 
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Offire  of  student  Financial  Services 
Garland  Hall  / 3400  N.  Charles  Street 
Baltimore.  MD  21218.2683 
410-516-^028  / FAX  410-516^015 
t mail,  fin  aid@ihLi  edn  - 

Website;  h^tp/A^^v^v.jhu.edu/finaid  ' 

James  T.  McGill,  Sr.  VP  for  Finance  and  Administration 
From:  ^Ellen  Frishberg,  Director,  Student  Financia^^^ 

Date;  Feb.  7,  2006 

Re-  School  as  Lender  bids 
Jim,  -s-irt 

The  reasons:  ~ 

Citibank  offers  full  Mvfragron  highfer  lhan  SLXpress 

Citibank  does  not  require  sale  at  dishi  ir  eod  management  fees  through  ELM 



have  engaged.  MichaeaM°ii''fe,rtgar  as  the  attomay  we 

are  on  a shod  time  frame  to'g'i'^^S  f ~ ^ 

-Pr,oi„g«tCi,iba„hhaso.^^ 

We  will  continue  to  work  with  tho  r.M-,  ^ 

200JC008.  A full  JHU  Lool  as  Sir  woo^m  implementation  for  2006/2007  or 

Student  Loan  Office  or  an  entity  that  will  rnonftor  cnn  administrative  support  for  the 

T.a„.youforyo„rsuppodduri„g  this  processandletmeWityouhareany  guest, ons„^ 
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October  9, 200G 

Ellen  Frishberg 
Garland  HaU 

3400  Nprth  Charles  Street 
Baltirnore,  Maryland  21281 

Dear  Ellen: 


~V3  mfti 

OCT  I 0 2000  .p:J 

{ ohiJ 


I oc£c-  //)  f Cuj  t(de^ 


v^( 


7 


^hools  at  Joh^HopS'Svws^^^  “ibaajt,  He  proposal  is  for  all 

Medical  loan  was  recently  enhanced  to  M 
nrodtiy  the  proposal  .0  facfode  foe  Medical  schoJtd“^^ 

Highlights  of  foTp?o^s“ttwe““^°““ 

A CitiAssist  interest  rate  of  Prime  + 0 0% 

• No  fees  for  CitSAssist  loans. 

• A WO^pAdpd  “d  school  oertiflcation. 

• A 0.25%  interest  rate  reduction  on  afl  m qT' 

: ,“«‘'=“<=-=»Pof8.75%onaUPLUS^^^^ 

RepayrnentfflceaiVesfoM 

ntay  tave.  I'toaSSt  to  aSyot  vt pLte!  emd“ 

I look  forward  to  hearing  hom 


or  an  on-carnpus  visit. 


you 


you. 


Respectfully^ 


'idovicf 

&tant  Vice  President 

^ional  Manager,  Mid- Atlantic  Sales 

mbank.  through  its  subsidiary.  The  Student  Loan  Cotporation 

Enclosure 


A rnember  of  citiqroujD^ 


GitiAssist  Loiau 
Deferment  an4 
Forbearance 

CitiAssistLoan  Eligibility 
Requirements 


CitiAssist  Loan  Principal 
and  Interest 

CitiAssist  Loan 
Capitalization  of  Interest 

I>isbursements 

2001/2002  PLUS 
Borrower  Benefits 


Partnership 

Understanding 


Expiration 

10/09/00 


A memberof  atignot^ 


Proposed  Affinity  Terms  and  Rates  for 
Johns  Hopkins  University  (continued) 

Undergraduate:  up  to  6 years  of  in-school  deferment  plus  6 month  gace  period  Graduate: 

up  to  4 years  of  ih-schopl  deferment  plus  6 month  grace  period 

Individual  forbearance  requests  will  be  considered  on  a case  by  case  basis.  . 

Up  to  one  year  of  forbearance  is  available  in  six-month  increments  at  Citibank’s  discretion. 


Borrowers  must  be  enrolled  fiill-time,  halftime,  or  part-time  as  certified  by  the  school. 
Application  and  promissory  note  required. 

• U.S.  citizen  or  permanent  r^ident  borrowers  must  be  creditworthy  or  provide  a 
creditworthy  US  citizen  or  permanent  resident  co-signer.  The  CitiAssist  co-signer 
release  option  may  allow  the  co-signer  to  be  released  from  the  loan  if  the  borrower  is  a 
creditworthy  graduate  and  has  made  the  first  48  consecutive  paynents  on  time. 

• International  students  are  required  to  have  a U.S.  citizen  or  permanent  resident 
co-signer. 

Students  have  the  option  to  defer  principal  and  interest  payments  while  in  school  plus  6 
months  grace  period.  Borrowers  can  make  early  payments  with  no  prepayment  penalties. 

Unpaid  interest  is  added  to  the  principal  balance  at  repayment  and  at  the  end  of  any 
deferment  or  forbearance  period 

Maximum  of  four  per  loan  via  Electronic  Funds  Transfer,  Hold  and  Release,  Master  Check, 
and  ELM  National  Disbursement  Network  at  Johns  Hopkins  University’s  option. 


In  addition  to  the  attractive  reductions  Citibank  offers  on  our  CitiAssist  Loans.  We  are  also 

offering  PLUS  Loan  reductions  for  2001/2002  which  include: 

• PLUS  Loan  borrowers  will  receive  a 1 .00%  principal  reduction  90  days  after  final  ^ 
disbursement. 

• All  borrowers  of  PLUS  Loans  from  Citibank  will  receive  a 0.25%  reduction  on  their 
repayment  interest  rate.  • 

• All  Citibank  PLUS  Loan  borrowers  will  receive  an  interest  rate  cap  of  8.75%  in 
repayment,  which  is  0.25%  less  than  the  standard  cap  of  9.00%. 

• When  Citibank  PLUS  Ixian  borrowers  haVe  their  loan  payments  withdrawn 
electronically  from  their  bank  accounts  through  E-Z  Pay,  they  will  receive  a 0.25% 
reduction  on  their  interest  rate. 

• Johns  Hppkins  University  is  promoting  Citibank  as  one'oftwo  preferred  lenders  on  the 
private  loan  and  Plus  lender  lists; 

• (hiibaak  is  printing  and  is  higbli^ted  on  the  private  loan  and  PLUS  lender  lists; 

• A co-btanded  CitiAssist  Loan  online  brochure  or  co-branded  CitiAssist  Loan 
application  is  promoted. 

Terms  and  conditions  of  this  proposal  are  valid  through  November  3, 200Q,  and  may  be 

subject  to  change  ifa  partnership  is  not  agreed  to  by  that  date. 

Page  2 


The  Student  Loan  Corpoi'ation™ 


Addifi«»al  Service  Benefits  for  Johns  HopMns  University  throS'^““"^ 
this  Partnership  with  Citibank 


Co-^branded  CitiAssist 
Online  Brochure  or 
CitiAssist  Application 


Johns  Hopkins  University  students  will 

CitiAssist Ijyan  applies^  ^ 

a thatprovHes  information  on  t 

infrvrmoti^^  ^PP^i'^^tioncxintam 


co-bmnded  CitiAssist  Ijyan  application  created  uniquely  for  this  loan  program.  The  online 


on  how  to  appfy  fcr 


Specialized  AflSnity 
Webpage 


FAA  Online  Services 


on 


Citibank  Website 
Benefits 


nrfonnation  for  ^ur  students  to  apply  for  a CitiAssist  Loan  via  paper.  This  co-branded 
application  can  be  available  on  your  website  upon  your  request 

rec^e  a customized  Afiinity  webpage  tbat  will  be  located 

Hopkins  UdveSty^^^ 

Johns  Hopkins  University  can  utilize  FAA  Online  Services,  Citibank’s  Internet-based 

<^^«actions 

adiustaente  In  • ‘changes.  Hold  aiid  Release  updates,  loan  amount 

dSS?  CitiAssist  Loan  Certifications.  You  can  also  order  apd 

wn  oad  forms  applications  and  marketing  materials.  In  addition,  FAA  Onlinb  Services 
allow,  you  ,o  ord«  roport,  to  assist  wia,  loau  and 

O^onime  application  process  and  a comprehensive  group  of  private  loan 
' Iff  “ and  their  coigners  to  apfly  l,  a cS  Z»„ 
mdgetao,ed,tdeo,s.oa>vifti„fivemioutes.*  Wat’s  mor?  you  can  complete 

a '"‘"'P  University  fecilitate  faster  loan  processing  in 

In  T1  p ^ environment,  while  providing  students  with  one-stop  shopping  tbroughout  the 

Scremor%^yfora^Fe!^Sst!,'^^^ 

c.nals„co^'Lapf:^:S“p'::i^“^^^^  f»«h>a 

.!;s^;:asa5 

Beve.';mrs:ln„ 
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G L O B A L S T U D E N T LOAN 


July  20,  2000 


Ellen  Frishbeig 


Re:  Memorandum  of  Understanding  . 

Dear  Ellen:  _ 

The  following  outlines  the  terms  of  the  offer  of  employment  to  you  by  Global  Student  Loan  regarding  a 
consultancy  and  future  full-time  eniployment^  at  a date  to  be  determined-  Full-time  employment  will  be  as 
--Senior  Vice-President  of  Global  Student  Loan. 


aJo 


1.  Consulting  fee 

2.  Annual  Base  Salary 

3.  Incentive  bonus 


$100  per  hour  plus  e3cpenses 
$110,000 


4.  Additional  compensation  ^ ^ ?% pi  net  income  before  tax 
4.  Equity  participation 

V'  public  / V-V  Lew 

^ I 


$10,000  jSftmr  6 months  -ef  signing  laptop  computer;  additional  incentive 
compensation  to  be  based  on  meeting  pre-determined  targets  (number  of 
applicants,  number  of  schools  based  on  volume?) 


^ ^ . n 

^ PVoJnembership  interest  m company,  stock  options  ir  company  goes  4^*  V 

V public  / b*  ilolO  I 


5.  Contract  term 

6.  Employee  benefits 

7.  Reporting  to 
Responsibilities: 


ilic  ! 
Two  years 


major  medical/denta]  (tamily  coverage);  401  K contributionQjlO%  of 
base);  dependent  care  flexible  spending  account;  travel  expense 
reimbursement 

President  and  Chief  Operating  Officer 
Establish  Global  in  the  higher  education  market 
New  business  development 

Coordination  with  Citibank  reps  and  service  center;  performance 
evaluation,  relationship  management;  training 

Industry  specific  media  relations 

Industry  association  partnerships 


Strategic  market  planning 


^ (tkkd.  -L>  j 


•{Hf 


Emplojment  Agreement 


Subject:  Employment  Agreement 

Date:  Sun,  24  Sep  2000  17:35:44  -0400 
From:  Ellen  Frishberg 
To: 


Dear  Keith, 

We  seem  to  keep  missing  each  other. .Sorry. 

I hope  you  got  the  email  with  details  on  who  to  contact  Stanford  -- 
and  the  info  that  Ursula  is  still , there  - I will  do 
you  like.  Also,  I haven’t  been  copied  on  any  further  Globa 
about  work  with  Sudden  — am  I not  needed  at  this  time. 

Thank  you  for  the  linployment  Agreement.  While  I 

it  included  many  items  that  we  discussed  and  I P^^^icul^ly  lited  the  . 
non-compete  language,  it  is  still  too  undefined  ^o  make 

commitment  to  leave  my  current  employment  and  join  with  Glob  y 
1 . 

What  was  missing; 

>Deteiils  on  the  benefits  progrem 

>fuxthex  details  on  the  stock  option  plan  - what  % share.. 

> there  were  no  Schedule  1 targets  identified  for  performance  bonus 

That  said,  I would  still  be  interested  to  continue  our  , 

agreement,  and  to  that  end,  do  we  need  any  more  formal  paperwork  now. 

I will  be  in  ( on  Monday  and  Tuesday.  After  that,  ’^oice 

mail  and  e-mail  will  be  best.  I will  be  attending  the  . 

Forum.  If  you  would  like  to  talk  about  how  I c^  help  ^ 

about  Global  to  the  schools  that  are  represented  there,  let  me  know. 


Best, 

Ellen 


i 


Oct-Z3-  2000  4:21Pfvl 
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EMPLOYMENT  AGREEMENT 

EMPLOYMENT  AGREEMENT,  dated  as  of  this  day  of ^ ^ . 

2000.  between  ELLEN  FRISHBERG,  ^th  ® 

(the  “Executwe'^  and  GLOBAL  STUDENT  LOAN 

CORPORATION,  a Delaware  corporation,  with  a place  of  business  at  350  Fifth  Avenue, 

Suite  2416,  New  York,  New  York  10018  (the  “Company*). 

WHEREAS,  the  Company  wishes  to  employ  Executive,  and  ^ecutive  desires  to 
accept  such  employment,  upon  thelerras  and  conditions  stated  herein, 

NOWi  THEREFORE,  in  consideration  of  the  promises  exchanged  by  the  parties, 
it  is  agreed: 

1.  Employment.  The  Company  hereby  agrees  to 
Executive  hereby  accepts  such  employment,  upon  the  terms  and  conditions  set  o 
herein,  effective  December  1 , 2000  (“Date  of  Commencemenr). 

2 Duties  and  Responsibilities  of  Executive.  Pyong  the  term  of  her 
employment.  Executive  shall  execute  her  duties  and  responsibilities  as  follows. 

(a)  Executive  shall  diligently  and  faithfully  serve  the  Corppany  in  the 
capacity  of  Vice  President.  Executive  shall  also  serve  as  an  officer  of  o'! 
for  an/affiliates  of  the  Company,  if  the  Chief  Executive  Officer.  President  or  Board  of 

Directors  of  the  Company  shall  so  request. 

(b1  Executive  shall  devote  her  best  efforts,  services  and  attention  to  the 
advancement  of  the  Companys  business  and  interests.  Except 
hemin  Executive  shall  devote  her  full  time,  attention  and  energies  to  the  affairs  of  the 
Spa  Thall  no,  accept  ot  maintain 

provided  however,  that  subject  to  the  provisions  of  Section  10  of  this  Agreernen^ 
Lecutive  shall  not  he  precluded  from  making  passive  investments  which  do  not  require 
the  devotion  of  any. significant  time  or  effort. 

(c)  Executive  shall  report  to,  and 
serve  at  the  pleasure  of,  the  President  and  Chief 


^^ttc(>ihe  supervision  of  and 
we~Officer  of  the  Company. 


Officer.  President  or  Board  of  Directors  of  the  Company. 


(d)  Executive  shall  fully  cooperate  with  other  officers  and  executives  of 


the  Company. 


market  planning: 


(e)  Subject  to  the  provisions  of  Section  2(c),  Executive  shall. 

(i)  Be  responsible  for  new  business  development  and  strategic 


0D4 .217669.4 
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(ii)  Participate  in  oversight  of  the  Company's  industry  specific 
media  relationships  and  industry  association  partnerships; 

(iii)  Be  responsible  for  coordinatirig  wittt  representath?^  of  the  loan 
originators  and  servicers  regarding  feedbadc  from  schools,  market  priorities,  performances, 
evaluations,  relationship  management  and  training;  and 

(iv)  Collaborate  on  the  content  on  the  Company's  web  site. 

3.  Term  of  Agreement.  The  initial  term  of  this  Agreement  shall  ponfinue  until 
the  first  anniversary  of  ttie  Date  of  Commencement.  Upon  the  expiration  of  the  initial  term 
and  upon  each  anniversary  thereof,  the  term  of  the  Agreement  automatically  shall  be 
extended  /Br  an  additional  one  year  unless  either  party  hereto  shall  have  provided  written 
notice  to  the  other  not  less  than  sixty  days  prior  to  the  end  of  the  term  of  the  intent  not  to 
extend  this  Agreement. 

4.  Previous  Consulting  Duties.  Upon  the  Date  of  Commencement,  the 
Company  shall  pay  Executive  an  amount  equal  to  $100  per  hour  plus  expenses  for  all 

Company-related  consulting  services  rendered  by  the  Executive  from  

until  the  Date  of  Commencement. 

5.  Compensation.  Inconsiderationoftheservicesrenderedby  Executive,  the 
Company  agrees  to  compensate  Executive  as  follows: 

(a)  Executive’s  annual  base  compensation  during  the  term  hereof  shall 
be  $11 0,000.  Compensation  shall  be  payable  in  accordance  with  the  salary  policies  of  the 
Company  in  effect  from  time  to  time  but  no  less  frequently  than  monthly,  in  arrears. 

(b)  Executive's  salary  and  all  other  payments  and  benefits  shall  be 
subject  to  all  deductions  and  withholdings  mandated  by  federal,  state  and  local  laws  and 
regulations  and  such  employee  contributions  to  the  cost  of  benefits  as  may  be  established 
by  the  Company  from  time  to  time. 

6.  Benefits.  - . ' . - - . . 

(a)  Executive  shall  be  entitled  to  participate  in  all  benefit  programs 
sponsored  by  the  Company  for  which  she  and  her  family  may  qualify,  provided  ttiat 
Executive  shall  be  required  to  contribute  to  such  benefit  plans  on  the  same  basis  as  other 
executive  employees  of  the  Company.  The  Company’s  Board  of  Directors  or  Executive 
Committee  shall  determine  from  time  to  time  the  benefit  programs  to  be  offered. 

(b)  Executive  shall  fnitrally  be  entitled  to  fifteen  (15)  business  days  of 
vacation  during  each  calendar  year  of  her  employment,  prorated  in  ttie  case  of  any  partial 
year  of  employment.  During  her  employment.  Executive  will  schedule  her  vacation  at  the 
convenience  of  the  Company.  Executive  shall  also  be  entitled  to  all  paid  holidays,  sick 
leave  and  similar  paid  time-off  as  is  afforded  Company  employees  In  accordance  with 
Company  policy  and  procedures  in  force  from  time  to  time,  ^ecutfve  shall  report  all 
vacation  and  other  paid  absences  not  involving  Company  business  to  the  Company  in  a 
timely  and  accurate  fashion. 
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(c)  The  Company  will  establish  a stod<  option  plan  for  the  benefit  of  the 

Company's  employees  on  or  before  February  1, 2001.  and  Executive  ^all  be  ^ 
in  such  plans,  provided,  however,  that  the  terms  and  conditions  of  such 
of  option  grants  awarded  thereunder,  shall  be  subject  to  the  discretion  of  the  Company  s 

Board  of  Directors. 

id)  Executive  understands  and  agrees  that  she  is  an  exempt  employee 
as  that  term  is  applied  for  purposes  of  Federal  or  State  Wage  and  Hour  la^  and  she 
further  understands  that  she  shall  not  be  entitled  to  any  compensatory  time  off  for 

overtime, 

(e)  The  Company  shall  have  the  right  to  modify  from  time  to  time  in  its 
discretion  the  insurance  and  other  benefits  furnished  to  executive  employees  generally. 

7.  Expenses.  Executive  shall  be  reimbursed  for  all  necessary  ai^  proper 

expenses  incurred  by  her  (including,  without  limitation,  expenses  incurred  by  ^ecutive 
p^to Te  D^e  S Commencement)  in  the  execution  of  her  duties  and  responsibiliti^  and 
in  accordance  with  policies  of  the  Company  applicable 
reimbursement  or  advances  against  expenses  shall  be  submitted 
with  documentation  in  accordance  with  Company  policies  applicable  to  executives. 

8 Bonuses  Subject  to  the  terms  and  conditions  set  forth  below,  as  long  as 
ExecutL  rem^Sflhe  employ  of  the  Company,  on  May  1.  JOOJ  sh^l  be 

entitled  to  a performance  bonus  of  $10,000  if  the  targets  identified  on  Schedule  1 hereto 

have  been  achieved. 

Q Patents.  rr.n\/rifihte  Tradename.s.  Trade  Secrets  and  all  such  Intellectual 
Prooertv  Executive  disdaims  and  renounces  any  interest  In  or  claim  wi*  respect  to  a/jy 

fcteS^al  pwert/.OfJhe  Company.  EduFundte^ 

affiliates  fcoliectively  the  “EduFund  Entities’^  now  owned  by  any  Edulund  tnxity  or 
Ster  Stfred  Brecdti»»  agrees,  in consideraSon  ofheremplnymenlbythe Compaq 
ttiaTaJtaSte  trademarks,  service  marks,  trade  trames,  inventions, 

Exerxrtive  agrees  to  dolose, 

reasonably  required  to  implement  the  terms  of  this  provision. 

Mnn-Comoete  During  the  term  of  her  employment  and  for  a period  of 

ssKSSS 

the  express,  pnor  wntten  consent  of  tee  uomp  ownership  of  not  more 

director,  officer,  consultant,  partner,  ■ ’ A securities  are  registered  on 

than  1%  of  the  debt  or  equity  J f overAh^counter 

a national  securities  exchange  or  traded  regularly  in  a 9 
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market),  proprietor  or  in  any  other  capacity,  in  any  business  which  operates  ‘^•rectty  or 
indirectly  in  all  or  any  part  of  the  geographical  area  in  which  the  Company  or  EduFund 
International,  Inc.  or  any  affiliate  (collectively,  the  “EduFund  Entities’)  thereof  conducts  its 
business  and  which  engages  in  the  origination,  marketing  or  sen/icing  of  student  '^a^s. 
Nothing  herein  shall  be  deemed  to  prohibit  employment  of  Executive  m any  capaaty  by 
any  college  or  university  or  by  any  lender  solely  making  loans  under  ^ 

Education  Loan  Program  authorized  by  the  federal  Higher  Education  Act  of  1965,  as 

amended. 

11.  Confidentiality.  Executive  acknowledges  that  much  ofthe  information  which 

she  has  obtained  and  will  continue  to  acquire  in  the  course  of  her  employnient  wrim  me 
Company  concerning  the  EduFund  Entities’  policies,  patents,  business  methods,  products, 
systems,  customer  lists,  marketing  programs,  research  and  development  programs,  ideas, 
inventions,  plans  concerning  business  or  product  development,  and  other  such  matters  is 
valuable  proprietary  infomriation  and  may  constitute  trade  secrets  of  the  EduFund  Entrap. 
Therefore.  Executive  agrees  that  she  shall  take  all  reasonable  and  necessary  steps  dunng 
the  term  of  her  employment  and  thereafter  to  safeguard  such  information  and  she  shall  not 
disclose  the  same  to  any  person  or  business  entity,  except  as  necessary  in  the  course  cw 
performing  her  duties  on  behalf  of  the  Company  hereunder  or  as  required  by  law  provided 
that  Executive  shall  provide  the  Company  with  prompt  written  notice  of  any  r^uest  for 
compelled  disclosure.  Further,  upon  termination  of  her  employment  hereundfer,  ExecrAve 
agrees  that  she  will  deliver  to  the  Company  any  and  all  records,  fil^,  drawings  or  other 
documents  containing  information  within  the  scope  of  the  foregoing  description. 

12.  No  Solicitation.  Executive  agrees  to  neither  solicit  nor  hire,  or  ca^e  to  be 
solicited  or  hired,  by  direct  or  indirect  means,  any  employee  of  the  EduFund  Entities  for  a 
period  of  two  years  immediately  after  her  termination  of  employment. 


1 3,  Representations  and  Warranties.  Executive  represents  and  warrants  to  the 

Cornpany  as  of  The  dMe  other  employment  that; 

(a)  She  has  no  mental  or  physical  conditions  which,  to  her  be^ 
knowledge  and  belief,  would  materially  inhibit  her  from  the  full  dischaipe 
responsiTiilities  as  set  forth  herein  including  extensive  domestic  or  international  travel  on 

behalf  of  the  Company. 


(b) 


She  is  financially  solvent  and  not  subject  to  wage  garnishment. 


(c)  She  has  filed  all  personal  income  tax  returns  for  1 999  and  prior  years 
and.  to  her  knowledge,  has  no  outstanding  claims  for  taxes. 

(d)  She  is  free  of  non-compete  or  similar  restrictions  that  would  prevent 
or  impede  her  employment  by  the  Company. 


(e)  She  has  had  the  benefit  of  counsel  with  respect  to  the  negotiation  and 

execution  of  this  Agreement 

14  Rsmedies.  Executive  acknowledges  any  breach  by  Ek^Sve 
covenants  setforth  IrTsidions  9, 1 1. 12and  13  of  this  Agreement  will  result  in  irreparable 
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harm  to  the  Company,  and  Executive  agrees  that  the  Company  shall  be  entitled  to  seek 
equitable  relief  for  any  such  breach,  in  addition  to  any  other  remedies  to  which  it  may  be 
entitled,  without  the  necessity  of  proving  irreparable  harm  or  the  inadequacy  of  money 
damages.  . 

15.  Notices.  Any  notice  required  or  permitted  to  be  given  under  this  Agreement 
shall  be  sufficient  if  in  writing,  and  if  sent  by  registered  mail  to  her  residence  in  the  case 
of  Executive,  or  to  the  office  identified  in  the  preamble  of  this  Agreement  in  the  case  of  the 
Company. 

16.  Benefits.  This  Agreement  shall  inure  to  the  benefit  of  and  shall  be  binding 
upon  the  parties  hereto  and  their  respective  successors  and  assigns  but  the  obligations  of 
Executive  hereunder  may  not  be  assigiied  by  Executive  and  are  personal  to  her. 

17.  Entire  Agreement.  This  instrument  contains  the  entire  agreement  of  the 
parties.  It  may  not  be  changed  orally  but  only  by  an  agreement  in  writing  signed  by  the 
party  against  whom  enforcement  of  any  waiver,  changs.  modification,  extension,  or 
discharge  is  sought. 

18.  . Severability.  Any  provision  of  this  Agreement  which  is  prohibited  or 
unenforceable  in  any  jurisdiction  shall,  as  to  such  jurisdiction,  be  ineffective  to  the  extent 
of  such  prohibition  or  unenforceability  without  invalidating  the  remaining  provisions  hereof, 
but  shall  be  enforced  to  the  maximum  extent  permitted  by  law,  and  any  such  prohibition 
or  unenforceability  in  any  jurisdiction  shall  not  invalidate  or  render  unenforceable  such 
provision  in  any  other  jurisdiction, 

19.  Governing  Law.  This  Agreement  shall  be  governed  by  and  interpreted  in 
accordance  with  the  laws  of  New  York. 

IN  WITNESS  WHEREOF,  the  parties  have  executed  this  Agreernent  as  of  the  date 
first  written  above. 


ELLEN  FRISHBERG 

(“Executive”) 

GLOBAL  STUDENT  LOAN 
CORPORATION 


By:  

Its:  

(“Company”) 
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Contract  , 


Subject:  Contract 

Date:  Tue.  24  Oct  2000  21  ;52:03  -0400 
From:  Ellen  Frishberg  ■ 

To: 


Dear  Keith, 

Thanks  tor  the  revlsad  paperwork,  but  I see 

dates.  There  is  still  no  detail  on  benefits  or  profit  sharing  or  rn 
other  items  - 1 outlined  previously. 

I would  like  to  take  a pass  on  working  | ^^^arket^  ^I^gLss 

until  there  is , .a  solid  international  product  ^^^Lking' 

that  I do  not  have  your  patience  or  stamina  or  financial  baclci  g. 

I will  still  be  happy  to  offer  advice,  be  a sounding  board  and  help  with 
the  distance  product  using  our  consult  agreement. 

on  Monday,  I will  not  arrive  at  Penn  Station  mtil  ^=59  pm  have  a DC 

meeting  in  the  am)  . I will  taxi  up  to  ^®3^%^^irthat  is  OK 

possible,  but  expect  me  to  arrive  no  later  than  3.30  pm,  it  tnar 

with  you. 

Here's  info  on  that  school  in  San  Diego  where  Judy  Lewis  Logue  used  to 

S2k~i?oSt^--'^he^ioSa"^  a good  private  school  in  GA  for  the  _ 
distance/intl  focus. 

Ellen  , 


10/24/2000  9;52  PM 


1 of  1 
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m 


From: 

To: 

Date; 

subject: 

Hi  Jim(s), 


BtefiFrishb«g 

McGill,  James;  Zelld-.  James 

11/1/2006 1-26:13  PM 

Fte:  JHU  Globd  Loan  Agreement 


The  Deans  and  aid  officer  SAIs'^Pe^^Tweh^^^  worked  in  die  p»t  vdUl 

require  a US  ctKsgner.  The  needs  are  |;__nctnQ  and  ^ged  the  terms  of  their  loans  to 

leading  issues  generaUy-  arid  Phil  Tahejr  and  I nixed  that  idea. 


Bottom  lihe.  it  is  a good,  SSte  '^rhSire^'Seso^  the 

private  financing  Ihrou^  Wachovia  and  Global  to  stito  reouired  to  give  that  fnohey  to  the  lender  - 

responsibility  for  10%  of  the  f SoU  defaults,  absorbs 

just  to  be  prepared  to  pay  AfStffi t*s  a wnte^  to  Wachovia.  The 

the  next  4%  themselves,  and  w«  take  Hah  interest  But  expensive  flnancing  « better  than 

dowrtside  is  the  cost  to  the  students  - high  fees,  pretty  high  inter^t.  , 

no  financing?  j 

How  does  this  need  to  Bie'’dniverslty  now  ? 

eieh 


Blen  Frishberg,  Ed.D. 

Director,  Student  Finartdal  Sennt«s 
Jt^ns  Hopkins  University 
3400N,GhariesSL 
146  Garland  Hall 
Baltimore.  MD  21218 


>»  James  Zeuer  10S1/20O6 10.47  m>>> 

Ellen, 

Can  you  give  me  a qtilek  summary  of  ^ di«airaibh ' 

you  may  have.: 

Thanks. 


storted  asyreil 
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Eifen  Frishberg  - Global  Ixians 


From:  Eilen  Frishberg 

To:,  hads 


bate:  6/27/2006  10:24  AM 

Subject:  Global  Loans 
CC:  Donald  Smith; 


Dear  all, 

lanet  with  Keith  Jepsen  from  Global  student  loans  and  Roy  Chernikoff  from  Wachovia.  JHU  is  being  invited  to 
participate  in  a new  prograrn  that  will  allpw  international  students  frorn  80  countires,.  to  borrow  frprn  Global 
without  a US  co-signer.  They  will  only  need  a co-signer  in  their  home  country,  the  application  and  funds 
delivery  process  is  all  web  based. 

^e  ttercdwer  pays  6%  fee  to  take  the  loan,  that  fee  goes  to  a reserve  fund.  Wachovia  puts  4%  into  the  fund. 
We  do  not  have  to  prepay  any  amounts  into  the  reserve,  biit  we  do  have  a liability  in  cate  of  default  We  only 
pay  after  10%  of  students  default.  . 

I have  asked  for  an  agreement  to  be  reviewed  by  the  central  iegal  and  financial  folks;  If  everyone  Is  OK  with  ib 
we  can  begin  linkirig  fo  and  prompting  this  opportunity  to  our  international  students  with  ne^  to  borrow.-  Ttie 
only  thing  Wachovia  asks  is  to  be  put  on  any  l^der  lists,  we  have  for  PLUS  - so  that  afftets  'only  Peabody  and 
Hornewoi^.  Their  PLUS  loan  is  competib'yk  I have  not  researched  their  private  lOan..  They  are  a full  service 

lender  ^ they  make  and  .hold  in-house,  like  Citibank. 

Wachovia's  rep  is  the  former  director  at  UMeG  and  Howard  CG  - Rachel  Brinkley.  She  plans  to  call  on  Anita, 

Noemi  and  Greg  when  the  agreements  get  signed. 

^ snail  mail  I will  tend  some  marketing  they  gave  me. 

We  have  bten  looking  fora  good  option  without  upfront  costs  to  us.  This  one  appears  to  be  better  than  we 
have  seen  m the  past. 

Please  let  me  know  if  you  have  question?. 

Best, 

Ellen  , 


Elleri  Frishberg,  Ed.D. 

Director,  Student  Financial  Servic^: 
Johns,  Hopkins  University 
3400  N.  Charles  St. 

,146  Garland  Hall  . - 

Baltirriore,  Mp  21-218 


fiIe;//q;\DoGuments  arid  Settings\efrishblVLocaI  Serniigs\Temp\GW}000p3,IfrM  6/27/2006 
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i'EHen  Frishhfirrj  - 


new.  loan 


'rograrn 


From: 

To: 

Date: 

Subject: 


Ellen  Frishberg 
Ted  Bracken  "' 
'(2/21/2006  9;23;42  AM 
new  loan  program 


- my  scheduled  for  that  week,  but  the  schedule  may  shift  i 

.T-r_  • . ■ - 


This  may  be  of  interest  to  some  of  our  schools. 
Have  a great  holiday  and  see  you  soon. 


Ellen  Frishberg, -Ed. D. 

Director..  Student  Financial  Services 
Johns  Hopkins  University 
3400  N.  Charles  St. 

146  Garland  Hall 

Baltimore.  MD  21218 


Exhibit  105 


Page  1 


Online  Lender  List  Info  - Johns  Hopkins  Univ 


m 


Ellen  Frishberg 

"Stacie.  Golden'  . — 

12/19/2006  12:46:24  PM 

RE:  Online  Lender  List  Info-  Johns  Hopkins  Univ 

Thank  you! 

»>  "Golden.  Stacie"  < > 12/19/2006  1 1 :24  AM  »> 

Good  Morning  Ellen, 

Your  site  is  live.  ’ 

http://www.mylenderlist.conn/jhu  ' - 

thank  you. 

Stacie  Golden 
Marketing  Manager 
Student  Loan  Xpress,  Inc. 

A CIT  Company 

Direct  Line; 

Fax; 

——Original  Message 

From:  Ellen  Frishberg  [mailto;  _ 

Sent;  Sunday.  December  1 7,  2006  l":33  PM 

To;  efrish;  Golden,  Stacie 

Cc:  I Valentine,  Ingrid 

Subject;  Re;  Online  Lender  List  Info  - Johns  Hopkins  Univ 


Looks  good  to  me. 


Ellen  Frishberg,  Ed.D. 

Director,  Student  Financial  Services 
Johns  Hopkins  University 
3400  N.  Charles  St. 

146  Garland  Hall 
Baltimore  MD  21218 


From; 

To: 

Date: 

Subject: 


»>  "Golden.  Stacie"  < ; ■ 12/15/06 1 2:42  PM  »> 

Hi  Ellen, 


Below  is  the.updated  link  with  the  Wachovia  added,  please  review  for  any 
changes  or  errors  and  let  me  know  if  you  would  like  to  make  this  live.  . 


Thank  you.  •’ 
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From:  Ellen  Frishberg 

To:  sfs  staff 

Date:  3/28/2007  11:31  AM 

Subject:  Invitations  to  events  by  lenders 


All, 


The  financial  aid  profession  is  under  intense  scrutiny. 
Sen.  Ted  Kennedy  have  put  us  all  under  a microscop>e. 


Investigations  by  Attorney  General  of  NY  Cuomo,  and 
While  we  are  a very  ethical  bunch,  this  is  the  time  to  be 


extra  careful. 


Before  accepting  any  invitations  to  events,  trainings,  meals  or  other  events  sponsored  by  lender  and/or 
^r^rS  would  Hke  to  have  the  right  of  approval,  at  least  until  this  latest  round  blows  over  or  the  feds 

produce  clear  regulations  on  the  topic. 


Thanks  for  indulging  my  paranoia. 

Ellen 

*:*:*:4:*******:t:****:t:************************** 

Ellen  Frishberg,  Ed.D. 

Director,  Student  Financial  Services 
Johns  Hopkins  University 
3400  N.  Charles  St. 

146  Garland  Hall 
Baltimore,  MD  21218 
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From: 

To: 

Date: 

Subject: 

Institutions 


Ellen  Frishberg  , 
sfs  faa 

4/2/2007  1 1 ;30;34  PM  ■■ 

More  on  the  Cuomo- investigations  - University  Settlements  , Reached  with  Six 


Be  ever  more  vigilant  in  your  presentation  of  lending  options  to  students.. .see  the  consent  signed  by  Penn 
and  others.  - 


Please  do  not  take  compensation  for  service  on  lender  advisory  boards,  if  you  promote  their  loans.  This  is 
not  the  end  of  the  restrictions  still  to  come.  Glad  that  we  did  not  go  into  School  as  lender... 


sryry.mjLE  A 


To  Value  Added  Services  Provider  Agreement 
Dated  as  of  [January  22, 2007] 

ihe  terros  and  coaditions  of  the  Agreement. 

1.  THE  SERVICES. 

Services  Performance  Date(s)  and  Time:  January  1 1, 2007. 1 4,  pm 

Services  Perforrnance  Location:  Chicago  Hilton,  720  S.  Michigan  Ave..  Chicago  IL  60605 

Description  of  Services  to  be  Performed:  Robert  Morris  College  yearly  all  staff  meeting 
Identification  of  Individuals  Performingthe  Services:* 

Materials  to  be  prepared  and  provided  as  part  of  the  Services:  WA 


CWher  Services  Specifications: 


2.  SERVICES  PEES. 

Compensation  for  Performance  of  the  Services:  $1,200 

fol..wi.6c<pc«« only:  Fli8h.«6«5, f~d 

S150,00=$879;70 

1 . Actual  travel  expenses.  Coach  airfare  only. 

2.  Materials 
Total  amount:  $2,079.70 

Services. 

A„  „«b.e  b.  =vid»ced  by  ...id 

JPMorga^  (lhaseJB2Qk,..Nr'Ai 

Vendoc  --  i - 


By. 

Nam^ 

Xitle Associate  Vice  President 

Date  \I22IQ1 


JPMorgan  Chase  Bank.  N.A.  Value  Added  Services  Provider  Agreement 


Schedule  A 


JPMORGAN  CHASE-E-00681R 


ov.  /.  2006  2;  28PM 


Ho.  61.21  P.  11 


SCHEDULE  A . 

To  Value  Added  Services  Provider  Agreccaent 

Dated  as  of  [ ] ^ 

lids  Scltedule  A is  hereby  incorporated  and  made  part  of  that  certain  Value  Added  Services  Provider  Agreement 
(the  “ Agreemenf  1 dated  as  of  pdontfa  and  Day],  200[  ],  and  shall  bo  deemed  a part  of^  and  in  all  respects  be 
subject  to,  the  terms  and  conditions  of  the  Agreement 

1.  THESERVICES. 

Services  Performance  Date(s)  and  Titire: 

Services  Performance  Location: 

6^0.iC-  (C  k'l  <^4- ^ 1)  > ^ 

Description  of  Services  to  be  Perfonned ; 

« Ir'-C'Vl.  C->i  Pff 

Identiftcaiiofl  of  Individuals  Performing  the  Services; 

Materials  to  be  prepared  and  provided  as  part  of  tie  Services: 

Pevocjv-  fijin4 

other  Services  Specifications;  - 


2.  SERVICES  FEES. 

Cdxapensa«fPeHoman^  ^SJ)  -for-  7pr^^.^-L~fcr) 

Chase  shall  reimburse  Vendor  for  the  following  expanses  only: 

1.  Acmal.travel  expenses.  Coach  airfar  e oiily. 

1.  Materials 

The  above  fees  shall  be  the  sole  coiiipBnsation  due  Vendor  from  Chase  in  return  for  V endors  performance  of  the 
-Services. 

All  reimbursable  expenses  must  be  evidenced  by  valid  receipts  submitted  together  with  Vendor’s  invoice. 


Vefldori  . , 

JPMorgan  Chase  Bank,  NA. 

By  ' /a 

Name  P/la^r-h^ 

//r-'  Vri  i 

Name  .'  ’•  .rcA- 

Title 

Title  r • ' -v;  '''•  '•  <5>-- 

Date  h 

Date  ■:  ' 

/{ 

School  Code  Project  ID 

Region 

JPMorgan  Chase  Barah,  N.A  Value  Added  Services  Provider  Agreement 


Schedule  A 


JPMORGAN  CHASE-E-003257 


SOiEDULEA; 

To  Value  Added  Services  Provider  Agreement 

Dated  as  of  March  9, 2007 

conditions  of  the  Agreement. 

I.  theservices.  - 

S„,teP.rfo«»n«D..=(.).»dTIm.:Feb28,-M.rch3,2007  ^ ^ 

Se„te  Ou,  Udy  «f  .1.7  Wte 

D=™p.io.«fS.p.i«<ob=P«f«-«.i:P»»rf«DSS.™^^ 

.0  PPP-"  ” P"  ”f 


Other  Services  Specifications:  N/A 


2.  SERVICES  FEES. 

Cte.tenc.irt.®V.ntofbnh.Mo^S^ 

1.  Actual  travel  e^qjenses.  Coach  airfare  only.  „rthe  Services. 

2.  Materials  tion  due  Vendor  from  Chase  in  return  for  Vendors  per  ormanc 

The  above  fees  shall  he  tlie  sole  compensa 

.hee;idencedbyvaridreceiptssubmittedtogether.ithVe^ 

All  reimbursable  expenses  must  be  eviden  y 

JPMorgait^Cj^ase  Bank,  N.A. 

Vendor- 


Date: 


School  Code  031062-00 
Region? 


Schedule  A 

jPMorgaaChescBanh,ri.A.ValueAddedS=mccsPmviderAgm=mcnt 

JPMORGAN  CHASE-E-003269 


SCHEDULE  A 


To  Value  Added  Seivices  Proyider  Agreement 
Dated  as  of  [07/12/05] 


This  Schedule  A is  hereby  incorporated  and  made  part  of  that  certain  Value  Added  ServicesProvider 
Agreement  (the  - Agreement”)  dated  as  of  [July  12],  200[5  ],  and  shall  be  deemed  a part  of,  and  m all 
respects  be  subj ect  to,  the  terms  and  conditions  of  the  Agreement. 

].  THE  SERVICES. 

Services  Performance  Datefs)  and  Time:  07/26/05  - 07/28/05 


Services  Performance  Location;  Ft.  Valley  State  University 


Description  of  Services  to  be  performed:  Consulting  visit-account/records  reconciliation/software  setups 
Identification  of  Individuals  Performing  tire  Services; 


Materials  to  be.  prepared  and  provided  as  part  of  the  Services; 


Other  Services  Specifications; 


3.  SERVICES  PEES. 

Compensation  for  Performance  of  ^he  Services:  $500.00  per  day  or  $50.00  per  hour 

BOEFC  shall  reimburse  Vendor  for  the  following  expenses  only: 

I.  Actual  travel  expenses.  Coach  airfare  only. 

The  abov'^feM  ^all  be  the  sole  compensation  due  Vendor  from  BOEFC  in  return  for  Vendors  performance 
of  the  Services. 

All  reimbursable  expenses  must  be  evidenced  by  valid  receipts  submitted  together  with  Vendor’s  invoice. 

Bank  One  Education  Finance  Corporation 


Date:  07/12/05 


University^ 


Bank  One  Education  Finance  Coiporation  Value  Added  Services  Provider  Agreement 


Schedule  A 


JPMORGAN  CHASE-E-003275 


2.  SERVICES  FEES. 

Compensation  for  Performance  of  the  Services:  $50  per  hour  for  teleconference  and  S500  per  day  for  site  visit 

Chase  shall  reimburse  Vendor  for  the  following  expenses  only; 

1.  Actual  travel  expenses.  Coach  airfare  only, 

2.  Materials 

The  above  fees  shall  be  the  sole  compensation  due  Vendor  from  Chase  in  return  for  Vendors  performance  of  the  Services. 
All  reimbu^bie  expenses  must  be  evidenced  by  valid  receipts  submitted  together  with  Vendor’s  invoice. 


JPMorgan  Chase  Bank,  N.A.  Value  Added  Services  Provider  Agreement 


Schedule  A 


SCH£MiU;A 


lo  v^alue  A^daed  services  Provider  Agreeitjent 
Dated  as  of  [September  30..  2006] 


resp( 


[and  coDditioiis  of  tlie  Agieentent. 

L THE  SERVICES.  - • 

Semces  Perfonnance  Datc(si  aiid  Time;  October  il.  2006 

Services  PerfomiJmce  Locatioa'  TASFAA  Conference,  San  Antordo.  TX 

Description  of  Sendees  to  be  Pafonned:  Cctference  Presemarion.  Funding  Tbe  Gap 

rdentdicafion  of  lodividuais  Perfomung  die  Services:  Cynthia  thomon. 

Material  to  beprepared  and  provided  as  pait  of  the  Sendees:  PowerPoirtt  Presentation 

Otlier  Setvices  Specifications:  N/A 


2.  SEilWCESFEES. 

CoinpeiisaoonforPerfoniianceoftiieSen-ices; 

Clme  shji  reimbmsc  VeMor  for  die  Mowing  e\Tjenses 

1.  Actual  travel  c.^penses.  Coach  airfare  only 

2.  Materials 

Ve,dorto„  Ci^elaMo, 


: suoject  to. 


M « to  evifeM  b,  ,,ad  >«*,  ,08«,.er  ,via  invoice. 

Vendo^j-^  r , ' 

liiorntoji 

Title  _Presictent/C£0,  The  CASTNetworlc,  LLG_ 

Date  _^Septeraber  30, 2006 


JPMorgtii^Chase  Bank,  K.A. 

By_.  ' 


Name  C-  rV;:  C ' 


OMiLilAr-: 


TiUe  v~  ;vvif 


«■  \;-r  i ;;;VV., 


Date 


i School  Code  002004 
j Region  SWASFAA 


ProjectlD 


.'PMorgon  CJase  Bank,  H.A.  Value  Added  Sendees  Provider  Aereemen 


SciiedfiJs  A 


JPMORGAN  CHASE 
000533 


Ad.Jcd  Se.y;ccs  ]>rov,d.r 
Di'.ied  as  o(  [April  ■!.  2005J 

lopcus  l)c‘ subject  to.  Iho  leniis  ami  comliiionfoi'thc  V'miiic'm  ^ ^ P^«  o>-  and  in  all 

1.  THE  SERVICES,  / 

„ - „ 

Sen  toes  Pcrtormance  D;uc(s)  and  Time:  Aprif 2 1 . 2005 
Sendees  Perfonntmee  Loeatimi:  'Aiskegec  Uiiivcnily 
Description  ofSendees  to  be  Perfornted;  Daiatel  Traitti,,.  for  05-06  Changes 
identification  of  IndiWdttals  (>erfonni„„  Services:  Jatnes  Wingate 
Materials  to  be  prepared  t.nd  provided  as  part  of  il,c  Services: 

Other  Sciviccs  Spccitkatioiis:  . . , ' ' ■ ■ - 

2.  SERVICES  FEES. 

Cdriipciisation  for  Paformiincc  ortho  Soiviecs- 5500  on  a, 

tlian  a day  • P r day,  $50.00  per  hour  for  engagements  less 

BOEFC  rfial)  reimburse  Vendor  for  lltc  followng  expenses  ottly 

2.  Maierjals  ^ ■ 

An^..u.ab,cexpensesn™^ 

BankpiTc  H^mon  Finance  Corporation 

By/— ^ 


Vendor  » 

\ I 


By:~ 

Naino:  James  Wiat’rite 
t il  ir^_^  I 

Palo:  i 


-/■ 

Aj 


■ Piesi'dcni 

57f  s 


Intenial  Use  Only 

— , — 

Project  ID#:  OQFEWaOUOODO 

School  Code;  001050-00 

Oeletedr  5 
(Deleted;  y 


P-,1:  One  Pd„ca.b„  finance  Comom, ion  Valve  Added  Services  Pmvider  Anreo, 


Agrtemciu 


Schedule  A 


■ ,s~ 

JPMORGAN  CHASE 
000568 


SCitKDtil.ir:  j 


1 0 Vcikic  Ad*iJ  Seniecs  Provider  Agrecmom 
iJalcd  :is  ol  (April  -f.  2005} 


Provider 
: 1— ..  V,,.  jiul  in  all 

- Agreenieiu. 

I.  THESEUVIOiS.  ,A  1 . , 

>Aj\y  o 1 2 ( fr- 

Services  Pcrfomiaiicc  Daie{s)  and  Time;  April  22,  2005 
Services  Perform,. nee  Localion:  Stillman  Collcse 
Oeseripkon  ofServeos  to  be  Perlbrmcd:  Datatel  Training  Osr  05-06  a,a„gos 
Idomificalfon  of  Individuals  Performing  the  Sciviees:  James  Wingate 
Materials  to  be  prepared  tmd  provided  as  part  of  the  Sea-iecs: 

Other  Services  Spec,  ficalions; 

2.  SERVICES  FEES. 

BOEFC  sMl  reimburse  Vendor  for  the  following  expenses  only- 

1.  Actual  travel  expenses.  Coach  airfare  only 

2,  Moicrinls 


! loss 


Deleted:  f 


[Deleted:  -J 


All  rcimhnrsabic  expenses  must  be  evidenced  by  valid  rci 
Vendor  ' . j 

By; ■ it.-'  .ca.  - A 


‘It  Finance  Cotpomtion 


^ame;  Janigs  Wingate  , \ 


•nilee_ 


Dale:  ^ it  ■ C~ 


rcccipis^^  with  Vcxlor’s  in 
Bank  ( 

By;. 

Naraj<;<  ifg  Anderson 
Title;  Preside,..! 

Date- 


IV.  rjcsiocnt 


li.lernal  Use  Only 
Project  1DA!;OQFEWAOOOOO! 


School  Codc:00l0^d-00 


Qnnfc  One  Education  Hnaiice  Corporation  Value  Added  Sci 


Services  Provider  Agreement 


Schedule  A 


JPMORGAN  CHASE 

000569 
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Ellen  Frishberg,  Ed.D. 


" OCT  2 1 20(1^ 


Bill  to: 


John  Reeves 
CFS 


Dates:  Oct.  1.2004-Jan.  1, 2005 


Work  performed  and  expected: 


0 


asslslance,  «a rea^nsea, 
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From.  Frank  Hollister. 

Po-  Clark  McGhee. 

Cc^ 


Sent:4/1/2004  12;13  PM. 


Bcc; 


Subject:  REr  Ellen  Fri.shhr^m 


iF  agreed 

Original  Message- — 
From:  Clark  McGhee 

Subject:  RE:  Ellen  Frishberg 


PleVe  on  an  ad  board, 

W.  Clark  McGhee 
ExecuHve  Vice  President 
Collegiate  Funding  Services 


—Original  Message - 

From:  Clark  McGhee  - 
Sent;  Thursday,  April  01,  2004  9:01  AM 
To:  Frank  Hollister 
I Subject:  FW:  Ellen  Frishb'erg 

Fyi. 


, w.  Clark  McGhee 
Executive  Vice  President  ' 

Collegiate  Funding  Services 

I —Original  Message— - - 

From;  Clark  McGhge  -- 

|t|bnt:  Thursday,  ^ 
io; John  Reeves 

Subject;  RE;  Ellen  Frishberg 

John,  ' . ' ' .. 

, We  are  likely  going  to  expand  the  Advisory  Board  to  12-15  members.  Why  don’t  we  ask 
; W.  Clark  McGhee 

Execu^ve  Vice  President  ' ' 

Collegiate  Funding  Services  , 


file:/A\Aimatxcifs02\Proj 
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——Original  Message 

From:  John  Reeves 

Sent:  Wednesday,  Marqh  31 ,2004  1 1:08  AM 

To:  Clark  McGhee 
Subject:  Ellen  Frishberg 

Clark, 

wllrioSn^  h has  been  helping  me  the  last  fevi/  months 

dirertnr^^Va  I ^ ^ ^ ® well-known  aid  director  in  our  corner  who,  unlike  most 

ttiS! %h  ^ ^he  years,  has  good  political  instincts  and  is  more  a doer  than  a 

ta_^er.  She  s worked  so  hard  that  I didn't  feel  like  it  was  right  to  keep  using  her  time 

^ndnrt  nf  her  on  a small  retainer.  As  a by- 

rn^kS  n ^ ®he's  volunteered  to  critique  our 

II  h ^ from  an  aid  director  point  of  view  if  we  want  her  to  do  so.  That's  your 

fndus“.'“  °f  'te  best  feTe 


JPMORGAN'CHASE 

_ 000624 
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a “!’?i"?'.u  "®,'’  ™shberg  at  Johns  Hopkins  has  started 


NASFAA  about  the  fixed  to  variable  i 


issue. 


a rtiajor  debate  within 


PIRG  and  USSA  are  re-doubling  their  Hill  visits  on  the  Issue. 

"•Livingston  and  Moffett  are  sending  a letter  this  week  to  all  Committee  members. 

the  Rs  for  proposing  to  double  the  cost  of  finandng  a. 

that  the  last  ladable  rat^proposar^^^  '‘e'^'nding  the  Rs 

fanning  the  flames  with  the  Ds.  ^ ^ 'th  a major  shitstorm  on  the  Hill;  and  ■ 

™ a?,  '“."'‘=1°^  'Changes  from  moment  to  moment.  And,  ifs  probably 


largely  academic  because  I stil  don't  tWn^hVi  h f It's  probat 

Wall  Street  is  fully  expecting  the  likely  elements 
surgnses-at  shouldn't  have  an  impact  on  our  offering 

« File:  Effect  of  Variable  Interest  Rate  20040301.pdf 


» 


JPMORGANGHASE 

000641. 
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Prom:  Lee  Tarricone. 


To:  Frank  Hollister.-  Clark  McGhee. 


Sent: 7/29/2003  12:39  PM: 


Cpr  Donna  Miller, 


Bcc: 


Subject:  RE:  Ellen  Frishberg,  Johns  Hopkins. 


Hsre's  some  info  in  Excel  . 

-Original  Message-— 

From:  Frank  Hollister 

SentTuesday,  July  29,  2003  8:50  AM  . . ; ■ 

To:  Clark  McGhee  • 

Cc.  Donna  Miller;  Lee  Tarricone  ' 

Subject:  RE:  Ellen  Frishberg,  Johns  Hopkins  ' 

I P'-L  for  all  products  and  wiih  Lee  on 

correlation  between  'hourly  consultant'  and  W^Ln^v^re' ' ® 

Donna...who  is  on  JHU's  PLL  for  Stafford,  PLUS  and  Private  Education 

pfus  aUHu"'°" by  guaranty,  by  lender  for  Stafford  and 


Original  Message-— 

From:  Clark  McGhee 
Sent:  Tuesday,  July  29,  2003  9 29  AM 
To:  Frank  Hollister 
I Subject:  FW:  Ellen  Frishberg 


W.  Clark  McGhee 
Executive  Vice  President 
Collegiate  Fundino  Services 


-Original  Message— 

From:  John  Reeves 
I Sent:  Monday,  July  28.  2003  3'32  PM 
! To:  Clark  McGhee  ' 


jPMORGAN  CHASE 
000649 
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"^-  Term  of  Aei-pi» 

y<»t,fiKlma,lorpe,so„aIddiveo-.^‘^*^”°*"»<*ePlIier 

TirwA  rw_^.  . . _ 


* — uciivery.  "'■'  uuier 

Time  i^evo^eci 

Senn 

Consuifam  the  amomt^Z  rendered  and  thJr  ^ statement 

“I*  ■“  00)  day.  ofaec4?  "‘''““«' 

A T^ 
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From;  Jim  Newell. 
To:  Daniel  Pinch. 

Cci 


Sent:1 2J23/2002  10:03  AM. 


Bcc: 


Subject:  RE:  Reauthorization  Submission  to  House  Education  and  Workforee  C ommi  tte^ 


Dan, 

Happy  holidays  to  you  as  well!  Thanks  so  much  for  sending  the  recommendation  FYl^  we 
me?Sith  KathLn  Smith,  the  person  who'll  be  collation  the  submissions,  on  Thursday  - a 
tough  meeting.  The  next  two  years  will  be  interesting,  to  say  the  leas  . 

Jim 

— Original  Message 

From:  Daniel  Pinch  f'  _ — - 

Sent:  Friday.  December  20,  2002  10:50  AM 

Subje'ct-.'RE:  Reauthorization  Submission  to  House  Education  and  Workforce  • 

C ommi  ttee 


Jim. 

Happy  holidays!!  . , . 

sent  the  comments  to  the  site  just  now !!  1 utilized  your  ideas  and  adde 
one  of  my  own.  I am  also  drafting  a rather  stern  letter  to  Dallas  cbceming  ■ 
NASFAA's  recommendations  to  reauthorization  committee.  1 will  forward  a copy 
to  you  latter  today  . 

Dan 

-Original  Message — 

From:  Jim  Newell  [ . 

Sent:  Thursday.  December  19.  2002  1 1:05  AM 
To;‘r  _ 

Cc;  John  Keeves 

Subject:  Reauthorization  Submission  to  House  Education  and  Workforce 
Commi  ttee 


Dan, 

Season’s  greetings!  Haven't  talked  with  you  for  a while  - let's  catch  up 
after  the  holidays. 

Wonder  if  you  can  do  us  a favor.  As  you  know,  the  House  Education  and 
Workforce  Committee-is  requesting  that  reauthorization  proposals  be 
submitted  to  their  website  by  December  31  at  . 

http://edworkforce.house.gov/issues/107th/education/highereducation/heacomme  . 

nts/.  On  the  submission  page  they  requestinfo  on  the  organization 

• - £ ■ ' jpmorgan  chase 


From;  Daniel  Pinch. 


Page  1 of 2 


Sent:12/20/2002  1:07  PM. 

To:  Jim  Newell.  - - - 

Cc:  ^ ^ T-  i 

Bcc;  ! ~ ~ 

Subject.  RE:  Reauthorization  Submission  to  House  Education  and  Workforce  C ommi  ttee.  

Jim,  . T . 

I have  attached  a letter  1 sent  to  Dallas  Martin. 

Dan 


Original  Message 

From:  Jim  Ne\A/ell  [mailto. 

Sent:  Thursday.  December  19.  2002  1 1:05  AM 
To: 

Cc: John  Reeves  ■ " ■ 

Subject:  Reauthorization  Submission  to  House  Education  and  Workforce 
Commi  ttee 


Dan. 

Season's  greetings!  Haven't  talked  with  you  for  a while  - let's  catch  up 
after  the  holidays.  - 

Wonder  if  you  , can  do  us.  a favor.  As  you  know,  the  House  Education  and 
Workforce  Gommittee  is  requesting  that  reauthorization  proposals  be 
submitted  to  their  website  by  December  31  at 
http://edworkforce.house.gov/issues/107th/education/highereducation/heacomme 
nts/.  On  the  submission  page  they  request  info  on  the  organization 
submitting  the  proposals  being  suggested  plus  the  proposed  amendment  and 
rationale  behind  it.  If  you  haven’t  already  done  so,  would  you  be  able  to  - 

submit  a proposal  to  repeal  the  single  holder  rule  to  the  Committee? 

The  proposed  amendment  would  be:  to  amend  Section  4280  of  the  Higher 
Education  Act  to  delete  the  requirement  that  borrowers  with  a single  holder 
have  to  consolidate  with  that  holder. 

Some  suggested  elements  of  the  rationale  include  the  following: 

1.  Competition  is  good  for  student  loan  borrowers  who  have  heavy  debt  and 
need  to  consolidate!  They  benefit  from  comparison  shopping  because  some 
consolidation  lenders  offer  additional  rate  reductions  and  other  benefits  as 
part  of  the  competitive  process. 

2.  It  is  budget  neutral.  Repealing  the  single  holder  rule  will  not  make 

JPMORGAN  CHASE 
OOQ767 


December  20, 2002 


Dallas  Martin 

President 

NASFAA 

1 129  20"'  Street  NW,  Suite  400 
Washington,  DC  20036-3453 


Dear  Mr.  Martin, 

After  reviewing  NASFA A’s  Higher  Education  Act  Reauthorization  Recommendations, 

RrsU  NASFAA  on  their  thorough  comprehensive  review  and  ^ 

of  the  issues.  NASFAA’s  continuing  work  in  assisting  students  and  aid  administrators 
has  been  extremely  helpful,  especially  highlighting  important  issues  to  Congressional . 

Second  your  stance  on  the  Single-Holder  rule  surprises  me.  To  suggest  that  a low^fixed 
^ riiin  the  bestinterests  ^anyone  is  a strange  position  to  tak.  Then  m su^yt. 
“generational  equity”  should  be  considered  , is  laughable.  If  a brother  or  sis  cr  has  a 
lower-fixed  rate,  we  should  raise  “theirs”  because  “mine”  higher.  ou 
this  principle  with  mortgage  rates  and  if  “yours”  is  fixed  at  5%  and  mine  is  now  8 /o. 
we  should  raise  “yours”  because  of  “generational  equity?” 

The  notion  that  by  giving  students  the  best  rate  possible,  and  the  choice  to  select  the 
lender,  we  are  “hurting”  the  student  or  the  program  is  false.  I cannot  ^^^ve  NA 
would  take  a position  so  “Anti-Student”.  This  is  one  recommendation  that  1 do  not 
believe  is  right;  nor  do  I believe  your  members  support. 

Thank  you  for  allowing  me  the  opportunity  to  respond. 


Sincerely, 


Daniel  V.  Pinch,  III 
Associate  Vice  President 
Student  Administrative  Sendees 
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. Message 


Page  1 of 2 


Linda  Bott  

From:  Frank  Hollister 

Sent;  Wednesday,  May  28.  2003  2:35  PM 

To:  Linda  Bott 

Subject:  FW:  Quote  for  Dan  Pinch 

approved. 

-7— Original  Message 

From;  Danid  Pihdi  [r 

Sent;  Wednesday,  May  28,  2003  2:32  PM 

To;  Frank  Hollister  ^ ' 

Subject  RE:  Quote  for  Dan  Pinch 

Frank. 

TTie  quote  is  very  good.  1 am  fine  with  it.  Also  1 just  received  the  NY  book.  I cannot  say  thanks  enough  it  was  very 

thoughtful!!!  Many  thanks 

Dan 


Original  Message 

From:  Frank  Hollister  [i  _ . ^ 

Sent:  Wednesday,  May  28, 2003  2:31  PM 
To:  Daniel  V.  Pinch,  m (E-mafl) 

Subject;  FW:  Quote  for  Dan  Pinch 

Dan.  As  discussed  during  our  advisory  board  meeting,  we’ve  crafted  a testimonial  quote  for 
your  review  &.  approval.  We'll  use  the  quotes  in  our  standard  marketing  materials.. 

Please  review  & approve  asap. 

Great  seeing  you  in  Fredericksburg  & looking  forward  to  seeing  you  again  very  soon,  thanks, 
Frank 

Original  Message — 

.From:  Linda  Bott 

Sent;  Wednesday,  May  28,  2003  Si'IS  AM 

To;  Frank  Hollister  • 

Subject;  Quote  for  Dan  Pinch 

Is  this  one  enough  content? 

"We  encourage  our  graduates  to  consolidate  private  and/or  federal  loans  with  CFS  as  a smart  way  to 
proactively  manage  personal  finances." 

Dan  Pinch,  Emerson  College 

JUnda  S.  Boti 

Campus  Channel  Commmiicotions  Manager 
Collegiale  Funding  Services 


sjimoos 
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Frank  Hollister. 
Clark  McGhee. 

Serrt9/22/2003  11:12  AM. 

Subject:  RE:  new  business. 

We're  on  it.  thx 

- — Original'Message 

From:  Clark  McGhee 

Sent;  Monday.  September  22,  2Q03  8:38  AM 
To;  Frank  Hollister 
Subject:  RE:  new  business 


Are  you  on  it? 

W.  Clark  McGhee 
Executive  Vice  President 
Collegiate  Funding  Services 


— Original  Message — • ' 

From:  Daniel  Pinch  j _ _ • 

Sent;  Friday;  September  19,  2003  2:15  PM 

To:  Clark  McGhee 
^Cc:  Frank  Hollister 
Subject:  new  bu^ness 

Is^CFS  up  With  a friend  of  mine  at  Marist  College  in  NY.  Please 

call  on  him  he  is  interested  in  Stafford  loan  business.  His  name  is  Joseph  Weglatz  Just  tell 
him  I recommend  you..  Dan  , 

Daniel  V.  Pinch  ill  . . . 

Associate  Vice  President 
Student  Administrative  Services 
Emerson  College 

120  Boylston  Street  . .. 

Boston.  MA  02116-4624 
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August  13, 2002 


Mr.  Daniel  V.  Pinch,  III 
Associate  Vice  President 
Enrollment  Services 

Emerson  College  ■ 

100  Beacon  Street 
Boston,  MA  02116-1596 

Dear-’Dan: 

Thank  you  for  your  vocal  support  of  Collegiate  Funding  Services  (CFS)  during  the  July 
2002  NASFAA  Conference  in  New  Orleans. 

We  hope  you  enjoyed  dinner  at  Amaud's  and  we  certainly  appreciate  your  visible  and 
vocal  support  of  our  efforts  during  the  conference. 

As  always,  thank  you  and  Emerson  College  for  your  continued  interest  and  support  of 
CFS.  Best  Wishes  to  you  for  continued  success! 

Respectfully, 


Frank  C.  Hollister,  IV 

National  Sales  Director 

Vice  President,  Business  Development 
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Term  Sheet 

For  Discussion  Purposes  Only 


This  term  sheet  summarizes  the  principal  terms  with  respect  to  a potential  investment  by 
Collegiate  Fxinding  Services,  LLC  (“CFS”)  in  Tuition  Advantage,  LLC  (TA),  a Delaware 
Limited  Liability  Company  formed  by  Daniel  Pinch.  This  term  sheet  is  intended  solely  as 
a basis  for  further  discussion  and  is  not  intended  to  be  and  does  not  constitute  a legally 
binding  obligation  except  as  provided  in  the  section  encaptioned  “Confidentially”  below. 

No  other  legally  binding  obligation  will  be  created.,  implied,  or  inferred  until  a document 
in  final  form  is  executed  and  delivered  by  all  parties.  CFS  and  TA  are  discussing  an 
investrrient  in  TA  by  CFS  on  the  following  terms: 

Company:  Tuition  Advantage,  LLC,  is  a Delaware  limited  liability 

Company  formed  by  Daniel  Pinch. 

Type  of  Equity:  Member  of  the  company. 

Percentage  Ownership:  15% 

Members:  CFS  and  TA. 

Investment  by  CFS:  Up  to  $50,000  in  capital  based  upon  a draw  schedule  to  be 

- Agreed  upon  by  CFS  and  TA  prior  to  execution  of  an 

agreement. 

Rights,  Preferences, 

Privileges:  Profits  and  losses  to  be  shared  on  a pro  rata  basis.  , 

Consent  of  CFS  is  required  for  any  change  in  ownership 
and/or  control  of  the  management  of  the  company. 

If  TA  does  not  have  at  least  one  school  signed  as  a client 
within  six  (6)  months  of  the  initial  inveshnent  of  capital  by 

CFS,  then: 

1 . Any  further  funding  or  investments  by  CFS 
Ceases  and  CFS  has  no  further  obligation  to 
Fund 

And 

2.  The  amount  of  capital  contributed  to  date 
■converts  to  a five  (5)  year  term  note  at  a rate  of 

7 */2  % signed  personally  by  Daniel  Pinch  and  - 

Tuition  Advantage,  LLC.  ^ 
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And 


Board  Representation: 


Closing  Conditions: 


Expenses: 


Finder’s  Fee; 


Closing: 


3.  CFS  will  forfeit  all  ownership  intent  in  TA. 

And 

4.  CFS  will  enter  into  a non-compete  agreement 
for  a term  of  two  (2)  years,  complete. 

Tuition  Advantage,  LLC  must  obtain  the  Board’s 
prior  written  consent  for  any  loan  or  other  form  of 
debt  instrument  any  kind  or  type  whatsoever. 

CFS  shall  be  entitled  to  equal  representation  on  the 
Board  of  Managers.  CFS  and  TA  shall  enter  into  a 
voting  agreement  to  enforce  the  obligations  in  this 
Term  Sheet. 

The  closing  for  the  investment  b^  CFS  will  be 
Conditioned  upon:  ? : 

1.  Completion  of  Due  Diligence  to  the 

satisfaction  of  CFS  in  its  sole  discretion. 

2.  Execution  by  CFS  and  TA  of  a Joint 
Venture  Agreement  and.related 
documents  satisfactory  to  CFS  in  its  sole 
discretion. 

3.  Compliance  by  TA  with  all  relevant 
federal  and  state  laws. 

4.  Other  material  conditions,  to  be 
discussed. 

5.  Such  other  conditions  that  are  customary  ' 
for  transactions  of  this  type. 

6.  Execution  by  CFS  and  TA. 

Each  party  shall  bear  their  own  legal  and  other 
expenses  with  respect  to  this  transaction  except  that 
TA  shall  pay  the  fees  and  expenses  of  CFS’  counsel 
and  consultants,  subject  to  a maximum  of  $1000.00. 

CFS  and  TA  each  will  indemnify  the  other  for  any 
finder’s  fee  for  which  the  party  is  responsible. 

The  initial  capital  advance  is  expected  to  occur  on 
or  before  June  30,  2003. 
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Expiration  of 
Proposal: 

Confidentiality: 


This  Term  Sheet  will  automatically  expire,  and  be 
of  no  force  and  effect  on  July  13,  2003. 

The  terms  of  this  Term  Sheet  arexonfidential,  and 
neither  the  contents  of  this  letter  not  the  details  of 
the  proposal  may  be  shown  or  disclosed  by  Daniel 
Pinch,  Tuition  Advantage,  LLC  except  to  those 
individuals  at  TA  who  have  a need  to  know  as  a 
result  of  being  involved  in  the  proposed  transaction 
and  after  signing  this  proposal.  Tuition  Advantage, 
LLC  may  disclose  the  contents  to  other  individuals 
or  entities' who  have  a need  to  know  as  a result  of 
being  involved  in  the  proposed  transaction. 


THE  FOREGOING  SUMMARY  SETS  FORTH  THE 

TERMS  AND  CONDITIONS  OF  THIS  LETTER  OFINTENT, WHICH 

TERMS  ARE  NONBINDINGEXCEPTFORTHECONFIDENTIALITY 

PROVISIONS  WHICH  SHALL  BE  BINDING  AND  SURVIVE 
EXECUTION  OF  THIS  AGREEMENT. 


Collegiate  Funding  Services,  LLC  Tuition  Advantage,  LLC 

By: . By: ^ — L 

]sjajjie:  Name:  Daniel  Pinch 


Title: 


Title: 


Dated: 


Dated: 
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. Check  Number; 

008123 

> 

Date; 

O3i03f2005 

Amount 

Discount 

Paid  Amount 

$2,000.00 

o 

o 

$2,000.00 

$2,000.00  S-00  $2,000.00 


-r  « • 


CHECK  REQUISITION 


Please  complete  all  fields,  attach  appropriate  backup,  and  forward  to  General  Accounting  I Accounts  Payable  Dept,  for 
processing 


‘Please  select  appropriate  company 
for  check  to  be  drawn  on: 

__  Nelnet,  Inc.  (flea  Loan  Services) 
_ Nelnet  Guarantee  Services.  Inc 
_x_  Nelnet  Marketing  Solutions.  Inc 
_ Nelnet  Corporate  Services 
NEL-NE 


Assign  GIL  charge  account  code  below : (Most  be  comoleted  bv  requeslor) 


Line  of 
Business 

im 

Cost  Center 

Natural 

Account 

tnli  fflrf 

Sub- 

Account 

Client  ID 

ittm 

Amount 

03 

- 04016 

Ada 

$ 2.000.00 

Total 

$2,000.00 

Description  ( Max  30  Characters) 

ISpeaKertee  - Dr.  Whiteside 


Originator 


Maliya 


Collins-Tudor 


Date 


01/18/05 


Other: 


R.  Whiteside 

Results  oriented  enrollment 
management  consulting 


Date 

Invoice  for  Services  Rendered 

Descriotion 

Cost 

Januaiy  24,  2005 

Enrollment  management  workshop,  San  Diego,  CA. 

$2,000* 

Nelnet  School  Advisory  Committee 

Total 

$2,000 

Please  make  checks  payable  to; 

rvr»An"7non 


